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ADMINISTRATIVE LAW ASPECTS OF THE LEGAL RELATIONS
BETWEEN THE REGIONAL GOVERNOR AND THE COUNCIL OF
MINISTERS
Darina Dimitrova
Varna University of Economics

Summary: The paper examines the administrative law aspects of the legal relations between
the regional governor and the Council of Ministers as the central body of the Executive. It clarifies
the role of the regional governor as a local body of the Executive implementing the State’s policy.
On the basis of this analysis the author draws conclusions and makes generalizations of theoretical
and practical value.

Keywords: Council of Ministers; Regional Governor; the Executive.

Introduction

The Constitution adopted in 1991 defined the status of the region as an administrative-
territorial unit for conducting regional policy, implementing the State’s policy at the local level
and reconciling national with local interests. The year 1991 also saw the adoption of the Local
Government and Local Administration Act (LGLAA) whose Chapter Nine initially defined the
regions’ status and the powers of the regional governor. With the adoption of the Administration
Act (AA) in 1998 Chapter Nine of LGLAA was repealed and the powers of the regional governor
were laid down in AA™.

Since its adoption AA has undergone several dozen amendments, the last one in September
2018. The dynamics in the legislation with respect to the powers of the bodies of the Executive
and the structure and organization of their administrations determines the relevance of the
subject. Good interaction between local and central bodies is a prerequisite for government to the
benefit of citizens. This implies not only political correctness, but also good knowledge of state
government at doctrinal level, which will contribute to the appropriate exercise of the powers of
the executive bodies. The regional governor (Dimitrova, 2008) is an intermediate between the
Council of Ministers (CoM) and other central executive bodies on the one hand, and municipal
bodies of the Executive (municipal mayors) and bodies of local self-governance (municipal
councils) on the other hand.

The aim of this study is to examine the legal relations between the regional governor and the
Council of Ministers in their administrative law aspects. This scholarly aim is achieved by
pursuing the following objectives: 1) Analyse the specifics of the legal relations between the
regional governor and the CoM; 2) Clarify the role of the regional governor in implementing the
State’s policy at the local level; 3) Draw conclusions and make generalizations on the matter of
theoretical and practical value.

! Promulgated in State Gazette No. 130 of 5 November 1998, ... last amendment promulgated in
Stage Gazette No. 80 of 28 September 2018.
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This study is a continuation of the author’s research interest in the field of local governance?.
The paper is consistent with the legislation existing in October 2019.

The administrative apparatus of the State is organized as a system of bodies and agencies that
could be likened to a pyramid of units operating at different levels centrally and locally and
featuring certain dependencies on one another (Dermendzhiev, Kostov, & Hrusanov, 2010, pp.
117). Characteristic of the administrative apparatus is the subordination of bodies and units within
it. This subordination manifests itself in the dependence of the acts of the lower bodies on the
higher bodies and in the exercise of supervision by higher bodies on lower bodies. The central
government sits on top of the pyramid of administrative (executive) bodies (Andreeva & Yolova,
2016, pp. 37).

The Administration Act lays down principles of the organization and activities of executive
bodies, taking a new view on matters of administration (Slavova, 2002, pp. 47). One of these
principles as set out in Art. 2, Para. 1 AA is the principle of subordination and coordination
(principle of hierarchy). With regard to executive bodies, hierarchy is understood as being
accountable to and under the supervision of both the legislature and other executive bodies
(Slavova, 2002, pp. 50). In terms of administrative law, hierarchy has special significance as a
structural and functional principle as it explains the essence of the pyramidal structure of state
government. Such hierarchy leads to relations of subordination, but it also implies coordination in
the actions of the bodies of the Executive.

The Administration Act defines the Council of Ministers as the central body of executive
power (Art. 19, Para. 2, Item 1 AA). The Constitution does not expressly define it as the supreme
executive body, but this position stems from provisions stipulating that the CoM shall exercise
overall guidance over the state administration (Art. 105, Para. 2 of the Constitution), i.e. over the
system of central and local executive bodies. The CoM accomplishes this task by establishing
other administrative bodies and exercising supervision over their functions — e.g. it appoints
regional governors who are accountable to the central government and obligated to submit to the
CoM an annual report on the activities of regional administrations.

The CoM as the central collective executive body with general competence coordinates the
activities of other executive bodies with a view to implementing a unified state policy (Art. 2 of
the Rules of Organization of the Council of Ministers and its Administration - ROCMA). A
particular form of guidance by the state administration and of ensuring implementation of
government decisions at the local level is the appointment of regional governors. The governance
of the region is carried out by a regional governor, whose main task is to ensure the
implementation of the State’s policy (Art. 143 of the Constitution), i.e. to enforce the decisions of
the CoM.

Firstly, the regional governor implements the State’s policy within the region and ensures
consistency between national and local interests by organizing the preparation and implementation
of regional strategies and programs for regional development (cf. Art. 143, Para. 3 of the
Constitution and Art. 31, Para. 1, Items 1 and 2 AA). More specifically, the regional governor
organizes the development and submission of the draft regional development strategy and the
regional spatial development plan for discussion and coordination at the provincial development
council and for adoption at the regional development council (Art. 21, Items 1 and 2 of the
Regional Development Act — RDA).

The regional development strategy sets the medium-term objectives and priorities for the
development of the region and the strategic guidelines for preparing municipal development plans
(Art. 12, Para. 1 RDA). The regional governor and regional administrations as representatives of
the central government work towards the implementation of the State’s policy at the regional level,

2 Darina Dimitrova was awarded PhD in Administrative Law and Procedure by the Specialized
Scientific Council at the Higher Attestation Committee in 2010. The subject of her PhD thesis was
“The Regional Governor as a Body of the Executive”.



while seeking and implementing ways to improve governance and strengthen the potential of the
local administration. Regional development strategies are consistent with the objectives and
priorities of the National Strategy for Regional Development, i.e. the regional policy of the
Republic of Bulgaria. Therefore, the adoption of regional strategies requires allocation of targeted
subsidies from the state budget to cover the additional costs of regional administrations incurred in
the performance of strategic regional development planning activities.

Secondly, the regional governor implements the State’s policy on spatial planning in the
region (Art. 4, Para. 1 of the Spatial Planning Act — SPA). Under Art. 2 SPA, the CoM is the body
that sets the basic guidelines and principles of spatial planning policy and adopts decisions to
finance the spatial planning of the territory. In order to implement this aspect of the State’s policy,
depending on the spatial objectives and tasks of regional and inter-municipal significance, the
governor can appoint a regional expert board on spatial planning and organize its activities so as to
enable it to perform the functions conferred upon it by SPA. For example, the regional governor
ensures the maintenance of public records of the acts issued for the preparation and approval of
spatial plans and their amendments, of building permits issued and of commissioned buildings
(Art. 4, Para. 4 SPA).

Thirdly, the regional governor is responsible for the preservation and protection of state
property in the region (Art. 31, Para. 1, Item 3 AA). As a rule, state property is managed by the
central bodies of the Executive (cabinet ministers and heads of other departments) (Art. 14 of the
State Property Act). This prerogative may be delegated to the regional governor. State property,
whose management is not delegated under the prescribed procedure, is managed by the regional
governor per its location (Art. 18, Para. 1 State Property Act), who may arrange a tender to lease
out such property under a lease contract (Art.19 State Property Act).

Fourthly, the regional governor implements the state policy in the region by liaising with the
regional offices of the central administration of the Executive and supervising the implementation
of acts and actions of their heads (Art. 31, Para. 1, Iltem 6 AA). The regional governor coordinates
and supervises the activities of the regional offices of ministries and other administrative bodies
that perform administrative services in the region, regardless of their hierarchical subordination.

Fifthly, for the purposes of implementing the State’s policy the regional governor organizes
and manages the activities aimed at protecting the population, the cultural and material values and
the environment in times of disaster (Art. 31, Para. 1, Item 9 AA). According to Art. 64, Para. 1 of
the Disaster Protection Act (DPA), the governor organizes and manages disaster protection in the
region, coordinates and supervises the disaster preparedness of the regional administration, the
regional offices of ministries and departments and the natural and legal persons in the region. For
this purpose, the regional governor issues an order to establish a regional staff for the
implementation of the regional plan for disaster protection and for interaction with national and
municipal staffs; coordinates and supervises the preparation and implementation of the regional
program to reduce disaster risk and of the regional plan for disaster protection. In this connection,
the regional governor is vested with specific powers in case of disaster in the region. He or she
may declare a state of emergency in the region or part thereof. The regional governor also
organizes, coordinates and supervises the process of disaster relief and recovery. He or she
exercises these powers in close cooperation with the central government. When a state of
emergency is announced for the entire region or a part thereof by way of an order, a copy of such
order is immediately sent to the Minister of the Interior (Art. 50, Para. 2 DPA).

As evident from the foregoing, the regional governor has a number of powers conferred upon
him or her by law or by a decree of the CoM. It takes very good organization and coordination of
activities performed by central and local executive bodies to achieve the State’s policy for
effective national and local governance. In order to achieve this goal, the principles of
decentralization (Dimitrova, 2003) and deconcentration (Dimitrova, 2006) need to be followed so
as to strengthen the partnership between different levels of government. There is a need for
vertical coordination from the CoM to regional governors, and also for horizontal coordination
with governors of neighbouring regions.
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The legal relations between the regional governor and the central bodies of the Executive do
not only consist in the implementation of decisions of the CoM at the regional level. These
relations are also characterized by feedback from bottom to top, i.e. from the regional governor to
the central government. This principle is envisaged in ROCMA. The Council of Ministers
exercises the right of legislative initiative, but the regional governors have the right to submit their
proposals for inclusion of draft bills in the legislative program of the central government via the
respective Deputy Prime Minister or Minister (Art. 30, Para. 3 ROCMA). Regional governors are
also entitled to submit draft acts prepared by them via the respective Deputy Prime Minister or
Minister (Art. 31, Para. 3 ROCMA).

The legal relations between the regional governor and the central bodies of the Executive have
another aspect, namely the issue of the supervision to be exercised by the central government over
the activities of regional governors. In its Art. 103, Item 15 the Constitution of 1971 stipulated that
the Council of Ministers had the power to revoke unlawful or inexpedient acts and actions of local
executive bodies (executive committees of the people’s councils). In contrast, the Constitution of
1991 does not vest such powers in the central government. This is explained by the
decentralization of power enshrined in our new legislation (Stoychev, 1995, pp. 325). The central
executive bodies can no longer revoke acts of local bodies. Although these local bodies carry out,
among other tasks, the State’s policy in their respective region, their relations with the central
government are relatively autonomous and they enjoy certain independence in the exercise of their
powers.

The general rule is that the supervision over the activity of certain bodies is exercised by the
body that appointed them in the first place. Consequently, since regional governors are appointed
by the Council of Ministers, the latter will have supervision over them. This idea is enshrined in
the AA itself, whose Art. 57, Para. 3 and Art. 59 provide that the regional governor is accountable
to the CoM, to which he or she shall submit an annual report on the activities of the regional
administration®. The regional governor shall also submit to the Secretary General of the CoM an
annual report on the current state of the regional administration (Art. 6, Para. 2 of the Rules of
Organization of the Regional Administrations — RORA). However, such supervision does not
apply to acts of the regional governor. Within the framework of his/her powers, the regional
governor issues orders that may be appealed before the competent administrative court.

The relations between the regional governor and the CoM are built on the principle of
subordination, where the body with lower standing in the hierarchy is accountable to and has its
activities supervised by the higher body in the hierarchy. The accountability of the governor to the
CoM is mostly political. The supervision exercised by the central government is one over the
implementation by the regional governor of state government at the local level and ensuring the
consistency between national and local interests in the conduct of regional policy. The CoM may
dismiss the regional governor without notice and at its discretion, as the most severe form of
supervision over the governor’s activities.

Conclusion

The Constitution of 1991 introduced a new executive body, which had no analogue in the past
few decades — the regional governor. Given his/her functions, namely primarily to carry out the
central government’s policy in the region, we can define the work of the regional governor as
deconcentration in governance, i.e. delegation of public powers by the central government to
lower-standing bodies.

The main function of the regional governor is not to reconcile differences in the interests of
the various municipalities (Dimitrova, 2005). Although the governor may and should do so,
his/her primary function as a representative of the central government is to implement the State’s
policy in the region, ensure consistency between national and local interests, ensure security and

% As ruled in Constitutional Court Decision No. 2 of 21.01.1999 in Constitutional Case No.
33/1998 (State Gazette No. 8/1999).



public order in the region and exercise control over the legality of acts of local government bodies,
where provided by law.

As stated above, our public administration has a pyramidal structure in terms of clear-cut lines
of competence, governance, subordination, supervision and accountability. Relations between the
central and local government arise out of or are being created on the grounds of legal provisions in
the applicable legislation. These relations are governed mainly by the general laws: AA and
LGLAA. This facilitates the creation of an effective system of partnership and mutual respect for
the interests of the local and central government, but because of the diverse nature of the various
relations it is difficult to build a unified system of rules governing each case.

The legal relations between local and central government raise the issue of the reconciliation
of local self-governance with State control. On the one hand, if the central government in a unitary
state did not supervise the work of local authorities, the latter would have the status of fully
autonomous bodies. No sovereign country can tolerate such arrangement without being threatened
to turn into a federation of independent communities. On the other hand, if the local self-
governance bodies did not have the right to take independent decisions, they would be mere
divisions of the central government at the local level. Therefore, the legal relations between central
and local bodies require partnership and balance between supervision and independence of
powers.

This partnership and balance is achieved through the institution of the regional governor. The
latter is the intermediate between the central government (CoM), local self-governance bodies
(municipal councils) and municipal bodies of the Executive (mayors). The regional governor
coordinates and supervises the implementation of the acts and actions of the heads of territorial
units of the central government in the region. The existence of regional level of governance creates
favourable opportunities for balancing the national and local interests and reduces polarization in
the organization of the administration.
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Bb3AENCTBMETO HA MPAXXJAHCTBOTO HA EC BbPXY
MPABUNATA 3A HALLMOHANHOCT HA AbP>XABUTE YJIEHKIN
bopsaHa louoBa
Cotus, Bvnrapus

THE IMPACT OF EU CITIZENSHIP ON THE NATIONALITY RULES
OF THE MEMBER STATES
Boryana Gotsova
Sofa, Bulgaria

Abstract

This article examines the effects, which the recent ruling in Case C-221/17 Tjebbes by the
Court of Justice of the European Union will have on Member States’ rules on nationality. The
judgment represents a significant incursion of EU law into an area believed to be exclusively
reserved for Member State competence and discretion. Henceforth, the reformist interpretation of
the Court will strengthen the impact of EU citizenship on nationality — a fundamental element of
the national legal systems.

Keywords: EU citizenship, nationality, proportionality, competence

Until recently, the acts of granting and revoking nationality status were considered to
belong within one of very few competence areas beyond the reach of European Union (EU) law.
The acceptance or rejection of an individual as a member of a national community is an
embodiment of state sovereignty par excellence. Therefore, the EU in its current form — a
supranational organization, but still far from a federation — was not expected to play a role in the
matter. EU citizenship, while awarding multiple concrete rights, was viewed as a supplement and
an automatic derivative of Member State nationality, but not as a factor capable of affecting the
basic question of who qualifies for that nationality. This understanding was overturned by the
Court of Justice of the EU (CJEU) in Case C-221/17 Tjebbes,* where EU citizenship was elevated
to a benchmark, against which the proportionality of the domestic rules on nationality would be
assessed. The present article will demonstrate that the sudden change represents an unjustified
encroachment into national competence, inasmuch as the CJEU attached a proportionality test to
the loss of Member State nationality and thus took the liberty to act as legislator.

Facts of the case

The case concerned the Law on Netherlands Nationality, under which adults automatically
lose their Netherlands nationality, if they have dual nationality and have resided outside the
Netherlands or EU territory for ten years. The interval is considered interrupted, if the person has
resided for at least one year in the Netherlands or the EU, or if the individual has obtained an
identity card, travel document (passport) or a declaration for Netherlands nationality. The loss of
Netherlands nationality by a parent can produce the effect of depriving a minor of that nationality

1 Case C-221/17 M.G. Tjebbes and Others v Minister van Buitenlandse Zaken, ECLI:EU:C:2019:257.



as well.? In 2014-2015, four individuals (Ms. Tjebbes, Ms. Koopman, Ms. Saleh Abady and Ms.
Duboux), who had Netherlands nationality either from birth or through marriage, had their
passport applications rejected on the grounds that they had lost that nationality under the above-
mentioned rules.? As a result of their legal complaints, the CJEU was asked to rule on whether the
Netherlands law on nationality loss was compatible with EU law and particularly with the
provisions on EU citizenship.

The relationship between EU citizenship and nationality pre-Tjebbes

Prior to the judgment in Tjebbes, the main indicators for the relationship between EU
citizenship and Member States’ nationality rules were the Treaties and very limited case-law.
Article 20 TFEU* states that “[e]very person holding the nationality of a Member State shall be a
citizen of the Union”, and that EU citizenship “shall be additional to and not replace national
citizenship”. This proclamation, which formally institutes EU citizenship, is mirrored in Article 9
TEU.® The phrasing in both articles unequivocally highlights that EU citizenship is supplementary
to Member State nationality and derivative from it. An individual attains EU citizenship on
account of holding the nationality of a Member State, which implies a one-way link. A person
becomes an EU citizen upon gaining Member State nationality and retains that “additional” status
for as long as he/she possesses the nationality. The loss of EU citizenship results either from a loss
of the respective nationality or from withdrawal of that country from the Union. There is no
possibility for receiving or losing EU citizenship status independently of Member State
nationality. This aspect does not diminish the symbolic or practical importance of EU citizenship,
which confers multiple rights.® The status, however, is contingent on the possession of Member
State nationality.

A similar view has already been expressed in the academic literature. It has been pointed
out that the Edinburgh Decision — later transformed into Declaration No. 2 to the Maastricht
Treaty — clearly gives Member States exclusive competence over the rules on nationality (Van den
Brink, 2019). Indeed, the Declaration reads that “the question whether an individual possesses the
nationality of a Member State shall be settled solely by reference to the national law of the
Member State concerned”.” This wording should be sufficient to confirm the exclusive Member
State competence to set down nationality rules. To be sure, the Declaration does not establish that
competence. The latter inherently rests with the Member States as a vital aspect of state
sovereignty. The Declaration merely explains that the competence remains intact despite the
significant changes introduced with the Treaty of Maastricht. As to the decision on nationality “by
reference” to Member States’ law, envisioned in the Declaration, the relevant adjudicator should
certainly be a national court as a natural forum for interpreting and applying state legislation.

In the case-law of the CJEU, very few judgments have had a bearing on the issue of
nationality. The earliest of them is Micheletti, in which the Court had to decide on the recognition
of Member State nationality by another Member State.® Since the case pre-dated EU citizenship,
the Court simply highlighted that “[u]nder international law, it is for each Member State, having
due regard to Community law, to lay down the conditions for the acquisition and loss of
nationality”.® Based on the ambiguous requirement for “regard to Community law”, scholars have
identified Micheletti as a ground-breaking judgment for theoretically permitting the intervention of
Community (later EU) law into Member State competence on nationality (Coutts, 2019; Peers,
2019). Even though Member State discretion was ultimately respected in Micheletti, it was
significant that the Court did not rule the case inadmissible.

2|d. at paras. 10-11.

% Id. at paras. 13-17.

* Treaty on the Functioning of the European Union [2016] OJ C202/47 (hereinafter TFEU), art. 20.

® Treaty on European Union [2016] OJ C202/13 (hereinafter TEU), art. 9.

® Art. 10, 11 TEU; see also art. 20-24 TFEU.

" Declaration on Nationality of a Member State [1992] OJ C191/98.

2 Case C-369/90 Mario Vicente Micheletti and Others v Delegacion del Gobierno en Cantabria, ECLI:EU:C:1992:295.
Id. at para. 10.
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The next important judgment, considerably closer to Tjebbes from a factual point of view,
was Rottmann.™ It concerned the withdrawal of German nationality, obtained under fraudulent
circumstances, and the possibility of Mr. Rottmann’s statelessness, as he might have been unable
to restore his original Austrian nationality.* The Court found that, given the risk of depriving Mr.
Rottmann of EU citizenship status and the ensuing rights, the exercise of state power to regulate
the acquisition and loss of nationality “is amenable to judicial review carried out in the light of
European Union law”.* Thus, the exercise of Member States’ power to remove nationality status
was made conditional on compliance with EU law, particularly the principle of proportionality.*?
Some scholars have emphasized that Rottmann entrenched the competence of the Court in matters
of nationality, grounding it in the establishment of EU citizenship (Kochenov, 2019). Others have
claimed that the Court’s role vis-a-vis Member States’ legislation on nationality became that of an
active appraiser (Kostakopoulou, 2019). It would be more accurate to conclude that the Court’s
stance at the time fell in the middle. It exceeded the assertion of jurisdiction over nationality
matters, but left the ultimate assessment to the national court, after indicating the factors that
should be considered. In this respect, it has been rightly pointed out that a substantial margin of
discretion was left to the national court, since the obligations stemming from EU law were broadly
outlined rather than elaborated on (Peers, 2019). With this background in mind, it was clear that
the Tjebbes case would be within the scope of EU law, but the reach of EU citizenship over the
rules on nationality was yet to be ascertained.

The Advocate-General’s conservative approach in Tjebbes

The Opinion'* of Advocate-General Mengozzi on the case was extensive, deeply based on
EU and international law, and carefully crafted due to the possible repercussions of the outcome.
The Advocate-General first confirmed the admissibility of the case — not merely by citing the
previous case-law, which would have sufficed formally, but by demonstrating in detail the
applicability of Art. 20 TFEU and the Charter of Fundamental Rights of the European Union®® (on
the right to respect for private and family life and on the rights of the child).'® Stepping on the
judgment in Rottmann, the Advocate-General derived a two-step test on the compatibility of the
Netherlands rules with EU law. That test entailed an assessment of the public-interest objective
pursued by the national rules and of the proportionality of those rules.’

Regarding the first element, the Advocate-General accepted as legitimate the objective of
ensuring that an individual maintains a “genuine link” to one’s country of nationality,
demonstrable through reasonable residence requirements.*® The Advocate-General then undertook
an exhaustive analysis on the obligations for judicial review, as imposed on the national court in
Rottmann. His conclusion was that proportionality — understood as the suitability and intensity of
the Netherlands rules on loss of nationality — should be judged in an abstract manner and not based
on the specific circumstances of each applicant.’® A crucial argument for this approach was the
impact, which the opposite notion would have on “the allocation of competences between the
Member States and the European Union”.?° The Advocate-General pointed out that, if the CJEU
were to instruct the national jurisdiction to set aside the national rules and use another set of
criteria for loss of nationality, this would infringe Member States’ competence to legislate on the
matter and would run contrary to the supplementary nature of EU citizenship.?* Evaluating the

10 Case C-135/08 Janko Rottmann v Freistaat Bayern, ECLI:EU:C:2010:104.
™ 1d. at para. 35.

2d. at para. 48.

2 d. at para. 59.

4 Opinion by A-G Mengozzi in Case C-221/17 Tjebbes, ECLI:EU:C:2018:572.
'S Charter of Fundamental Rights of the European Union [2016] OJ C202/391 (hereinafter EU Charter).
%6 Opinion by A-G Mengozzi, supra note 14, at paras. 24-45.

7 1d. at para. 50.

8 |d. at paras. 51-59.

*°|d. at paras. 61-63, 81-82, 91.

24, at para. 105.

21 |d. at paras. 106-107, 113-114.
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Netherlands law in the abstract, the Advocate-General decided that its requirements for retention
of nationality were not disproportionate, when viewed against EU law.?

Next, the Advocate-General made a separate assessment of the Netherlands rules for
minors. While accepting the public-interest objective of “unity of nationality within the family” as
legitimate,?® he considered that minors’ automatic loss of nationality, resulting from the loss of
nationality of a parent, was excessive.? In particular, the Advocate-General underlined that minors
hold the status of EU citizens autonomously from their parents, but that under national law minors
do not enjoy equal rights to their parents in maintaining their Netherlands nationality.? Still aware
of the significance of the case for Member States’ competence, the Advocate General explained
that his evaluation was rooted in an abstract review of the national rules and did not seek to embed
new criteria for nationality, different from those chosen by the Netherlands legislature.”® He did,
however, find that the automatic deprivation of nationality for minors was disproportionate to the
pursued objective, when reviewed in the light of EU law.?’

The cautious approach of Advocate-General Mengozzi has been noted by scholars. At the
very least, he has been criticized for being preoccupied with national sovereignty and Member
State competence (Coutts, 2019). At the most, he has been charged with suggesting to terminate
EU citizenship out of submissiveness to the Member States (Kochenov, 2019). Such harsh
reproach, however, overlooks the fragile basis for EU involvement on the issue of nationality. The
scant case-law on the matter has been purposefully vague due to the lack of a strong legal basis, let
alone any legal instruments, providing EU competence on the matter. As already discussed,
primary Union law establishes EU citizenship as a derivative status of Member State nationality,
with an express reference to Member States’ laws on nationality. The Advocate-General was
reluctant to build upon the CJEU’s self-asserted proclamation that EU citizenship is “destined to
be the fundamental status” of Member States’ nationals.?® Therefore, the Advocate-General made
a serious effort to justify the Court’s competence in ruling on the case (although the applicability
of EU law was not disputed)® and then sought guidance for the proportionality test in the only
definite sources — the Conventions, to which the Member States are parties as sovereign subjects
of international law.*® His choice to limit the review to an abstract examination was motivated not
by submissiveness, but by a serious understanding of the repercussions of the case and the
illegitimacy of replacing the national legislature’s judgment with any other. The Advocate-General
thus strived to find an acceptable middle ground between two paths that were open to him: an
activist stance on EU citizenship, which could have been based on a liberal reading of the limited
case-law, or full delegation of the judicial review to the national court (as per Rottmann). In
essence, Advocate-General Mengozzi performed an exceedingly difficult balancing act with ample
attention to the legal basis, justification and ramifications of his Opinion.

Tjebbes judgment: EU citizenship as a benchmark for Member States’ nationality rules

In contrast to the Advocate-General, the CJEU delivered a brief judgment that took on the
previous case-law as an indisputable basis for expanding the impact of EU citizenship on matters
of nationality. Using Rottmann and the pronouncement on the “fundamental status” that EU
citizenship confers, the CJEU quickly asserted that Member States’ rules on loss of nationality
must respect EU law.*! The Court then agreed with the Advocate-General regarding the legitimacy
of the objectives pursued by the Netherlands rule (genuine link with the country of nationality and

2 d. at para. 118.

2 |d. at paras. 121, 126.

2 |d. at paras. 141, 146.

% |d. at paras. 132-137, 143, 145.

% |d. at paras. 147-148.

27 |d. at para. 149.

% Case C-184/99 Rudy Grzelczyk v Centre public d’aide sociale d’Ottignies-Louvain-la-Neuve, ECLI:EU:C:2001:458, at
para. 31.

# Opinion by A-G Mengozzi, supra note 14, at para. 24.
%0 |d. at paras. 55, 122-124.

3 Case C-221/17 Tjebbes, supra note 1, at paras. 30-32.
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unity of nationality within the family),®® confirming their rationale and compatibility with
international law and EU law — in principle.*® The similarities between the CJEU’s and the
Advocate-General’s assessments, however, stopped there. The CJEU stated that proportionality
necessitates a possibility for an individual assessment,* and that loss of nationality (and thereby
EU citizenship) must be reviewed by the national jurisdiction with an eye to personal
consequences — namely “the normal development of [... one’s] family and professional life”.*®
Those consequences would be considered “as an ancillary issue”.*® Furthermore, the decision of
the national court must be capable of reversing the loss of nationality retroactively.®” Next, the
CJEU listed factors, resulting from the loss of EU citizenship, which might be taken into account.
These include: restrictions on free movement to/in the EU and residence therein, which would in
turn hamper one’s personal and professional relationships; as well as risks to one’s safety and
freedom to travel without the consular protection provided under EU law.® For minors, the
national court must consider the child’s best interests as safeguarded by the EU Charter.* All the
while, the CJEU maintained that the Netherlands rules permitted such a “full” review of the loss of
nationality against the principle of proportionality.*® Therefore, the Court argued, EU law did not
preclude legislation like the Netherlands rules, which allowed for a comprehensive examination of
nationality loss and for retroactive restoration of nationality, if necessary.*

Not surprisingly, the judgment in Tjebbes has provoked intense reactions, polarizing the
academic circles. In an early commentary, the judgment has been lauded as a daring “intervention”
in an area of traditional Member State competence (Coutts, 2019). On the one hand, Coutts
recognizes the interference of the CJEU from a procedural perspective (the Court’s insistence that
retroactive restoration of Netherlands nationality must be possible) and from a substantive one
(elaborating on the factors in the proportionality test). On the other hand, he views the ruling as a
natural expansion of Rottmann and as an example of the CJEU’s restraint — in that the legitimacy
of the criterion for loss of nationality (prolonged residence abroad) is not questioned too deeply.
Furthermore, Coutts emphasizes, the value of EU citizenship is presented by the CJEU through its
personal benefits rather than its political ramifications. Hence, Tjebbes is praised as a moderate
step forward, when a rash leap might have been made (Coutts, 2019). The argument that the
judgment found middle ground on a difficult subject has also been made elsewhere (Peers, 2019).
Peers claims that the CJEU indeed broke new ground in several respects — particularly through the
proportionality test and the review of negative consequences that an individual might face (some
of which are bound to materialize). To him, as in Coutts, the encroachment of Member State
competence is tempered by acceptance of the general Netherlands rule on losing nationality due to
extended residence abroad. Once again, Tjebbes is seen as a carefully drafted compromise between
two possible extremes.

Other authors have severely criticized the judgment, but for opposite reasons. One
particularly fierce attack on the CJEU has been leveled from the perspective of EU federalism,
according to which EU citizenship should be an independent status with abstract significance,
rather than a set of specific rights (Kochenov, 2019). In an extensive critique, Kochenov
reproaches the CJEU for allowing in principle the loss of EU citizenship on formal procedural
grounds, as well as for consulting with external sources (international law) when the autonomy of
EU law should have been affirmed. Diametrically opposite is one analysis of Tjebbes, which
argues that the CJEU greatly expanded its earlier case-law on EU citizenship as the “fundamental

%2 . at para. 35.

* |d. at paras. 36-39.

*|d. at para. 41.

% |d. at para. 44; see also paras. 40-42.
% |d. at para. 42.

% |d. at para. 46.
*|d. at paras. 47.
“0|d. at para. 43.
“11d. at para. 48.
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status” of Member States’ nationals, thus stretching a line of wishful thinking, which was not
based on concrete Treaty grounds in the first place (Van den Brink, 2019). In addition, Van den
Brink contends, the CJEU has inadvertently read too much into the Netherlands rules, when stating
that the applicable national law inherently provides for a full proportionality assessment. Then, by
asserting that proportionality should be examined in light of individual circumstances, the CJEU
introduced uncertainty and unnecessary subjectivity (Van den Brink, 2019). The academic
discourse on the effects of Tjebbes also features an almost-apocalyptic reading, according to which
the CJEU’s deep intervention into nationality rules, combined with the prohibition of double
jeopardy in the EU Charter, might result in preventing de-nationalization even for persons who
have committed the gravest of crimes (Boekestein, 2019).

These diverse readings of Tjebbes reflect the complexity of the issues under discussion,
namely nationality and competence — two subjects that inevitably trigger passionate ideological
clashes. While these larger aspects cannot be ignored, the examination of the case should not
overlook the specific legal situation at hand. The applicability of EU law in matters of nationality
loss was clear to the parties, the Advocate-General and the CJEU, given the earlier case-law. The
legitimacy of the objective of the Netherlands rules — to ensure a genuine link between a Member
State and its nationals — was expectedly confirmed. Despite the surprise of some authors that the
CJEU endorsed the residence criterion so uncritically, the Court hardly had any alternative. If the
CJEU had substituted another criterion for deciding whether a person may retain Netherlands
nationality, this would have stirred a crisis of constitutional magnitude within the EU and the
Member States. Besides, all relevant legal instruments (the applicable international conventions),
created by sovereign states as the competence-holders, demonstrated the general acceptance that a
lengthy absence constitutes a valid ground for losing nationality. Whether this is an optimal
criterion, is a question far beyond the remit of the Tjebbes case and the CJEU’s jurisdiction.

Up to that point, the judgment did not introduce any notable novelty. The turning point was
the statement that proportionality of the national rules must be examined in light of individual
consequences. The controversial nature of this interpretation lies in the fact that the Netherlands
rules did not make room for individual assessments — as is visible from the description of the law
by the national jurisdiction (the Raad van State)*® and the Opinion of the Advocate-General.*
Effectively, the Raad van State was unsure whether the automaticity of nationality loss after 10
years of uninterrupted residence abroad, as provided in the Netherlands law, was compatible with
EU law. The CJEU did not directly negate that compatibility, but instead claimed that the
Netherlands rules allowed for a full review of nationality loss, personal circumstances included.*
Having framed the legal situation in such terms, the CJEU proceeded with guidance on which
factors should be considered in that full review. Under the guise of explaining what should steer
the national jurisdiction in its margin of discretion, the CJEU invented such discretion, along with
a possibility for retroactive restoration of nationality. In a masterful feat of equivocation, the CJEU
found the Netherlands rules to be permissible under EU law, while filling them with content not
envisioned by the national legislature.

This constituted the thrust of the Court’s interference with national law, although the
content of the proportionality test might at first glance seem the most glaring aspect of the
judgment. Indeed, the factors in the proportionality test seem exceptionally broad, covering the
consequences for an individual’s both private and professional life. While that threshold might
look too low, it is supplemented by two conditions. First, the difficulties resulting from the loss of
nationality must not be “hypothetical or merely a possibility”.** Second, the examination of those
consequences is posited as “an ancillary issue” in the overall review of nationality loss by the
relevant authorities.*® Some have argued that the phrase means individuals must actively seek

“21d. at paras. 20-21, 24, 26.

“3 Opinion by A-G Mengozzi, supra note 14, at paras. 104-106.
“* Case C-221/17 Tjebbes, supra note 1, at para. 43.

*1d. at para. 44.

8 1d. at para. 42.
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from the national court to review their personal circumstances (Van Elsuwege & Kroeze, 2019).
However, such a reading seems unconvincing, considering the primary meaning of “ancillary” as
supplementary and auxiliary. It is more likely that, by making the assessment of individual
consequences ancillary, the CJEU gave the national jurisdiction discretion in deciding how much
weight should be attached to those consequences in the final appraisal. In other words, the national
court would have some room for maneuver in deciding how to balance the state’s interest — in
having a genuine link with its nationals — against the inconvenience caused to an individual
stripped of EU citizenship. This point is yet to be clarified in future judgments of the CJEU. In any
case, the breadth and depth of the proportionality test are secondary issues, as they are corollaries
of the Court’s decision to introduce individual assessments in a process that was automatic under
national law. EU citizenship was thus allowed to alter the Member State rules, which determine
the eligibility to retain nationality.
Conclusion: The all-pervasive nature of EU law

The judgment in Case C-221/17 Tjebbes shows that the relationship between EU
citizenship and Member State nationality is conceived by the CJEU as a two-way street. While EU
citizenship is held only by nationals of the Member States, the discretion of the Member States in
regulating the loss of nationality is substantially constrained by EU law. This development is
profound because nationality rules naturally seem to be at the heart of state sovereignty — a core
that should not be affected by EU membership without a fundamental transformation of the current
Union into a federation. Furthermore, the new, expanded understanding of EU citizenship starkly
contrasts with the wording and spirit of the primary EU law sources. This raises the issue of the
CJEU’s role to interpret and apply, not (re-)write the Treaties. The division of competences is not
a matter of power struggles, but a question of rule of law. Therefore, the ramifications of the
Tjebbes judgment for the European Union are yet to be revealed.
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OBNNATAHETO HA ANTUTATHATA MKOHOMWKA - OT
EBPOMENCKW MPE3 HAUMOHAIEH KbM MHOIOCTPAHEH
OPOPMAT
CseTtnaHa NepueBa, VIKOHOMUYECKU YHBEPCUTET — BapHa

TAXATION OF THE DIGITAL ECONOMY- FROM THE EUROPEAN
THROUGH NATIONAL TOWARDS MULTILATERAL SETTING
Svetlana Gercheva, University of Economics — Varna

Abstract: The present contribution deals with the digital tax, which was proposed in 2018 by the
European Commission as EU-wide solution for the digital economy. This levy would target tech
giants' profits from their EU activities by increasing the effective income tax burden placed on the
digital economy. Unfortunately, the digital tax proposal of the European Commission failed due to
the lack of consensus within the Member States. This paper tries to explore whether and to what
extent the digital tax impasse in the EU would push more countries to apply the levy in their
national tax systems, whilst the outline of the international income taxation is on its way within the
OECD multilateral setting.

Key words: common system of EU digital tax, OECD “Unified approach”, significant economic
presence, routine and non-routine profit

ANrvTanHuaT gaHbK: 0T 06LLLO0TO KbM YaCTHOTO

Avrvtaimsaumsta e ycToilumBa XapakKTepucTuKa Ha CbBpeMeHHaTa MKOHOMKKa. Bce
rnoseye (MPMU Ce OPUEHTMPAT KbM afanTaums W MPUIoXeHWe Ha LUpPOBUTE TEXHOMOTUWU B
cBOMTe OGW3HEC MOfenu, KaTo pasumTaT fa yBenuuaT nasapHWs AN, Bb3BPbLLAEMOCTTa M
»LbF0ONEeTUETO" cU. Ha npakTvka e TPYAHO Ja Ce Mpokapa pasrpaHuyuTeNiHa MHUA MeXay
TpafuLMOHHATa U umMpoBaTa MKOHOMUKA. B KauyecTBOTO CM Ha ,4eTBbpTaTa WHAyCTpUanHa
peBonoLMA™ aurnTanmsaumaTa IMMUTMpa 1 MOXe 4OpU napanusvpa NpUXo4HUs noTeHuman Ha
CbBpeMeHHaTa JjaHbyHa cuctemMa. HyXHW ca afjleKBaTHU Mepky 3a pediopmupaHe Ha JaHbYHOTO
obnaraHe KbM gurutanusaumaTa u rnobanmsaumata. MNpegsms NOCOYEHUTE NMPOLECH, € NIOTUYHO
npaBunata Ha obnaraHe fga 6bAaT peBU3MpaHUM WAW @ U3KPUCTanu3MpaT HOBU B
MY/MTUHALMOHANEH KOHTEKCT, KOMIKOTO M TPYZAHO Y BPEMEEMKO [ia e TOBa.

KaTo ce oTumTa (hakTopbT ,,.BpEMe”, NpaBu BreyaTaeHe HETbPMEHNETO Ha eBPONeicKnTe
WHCTUTYLMW, a U Ha OTAENHN AbPXKaBy CaMOCTOATENHO fa NPUI0XKaT Haor BbPXY KOMMaHuu C
umdposn BusHec mogenu. MpoekTsT 3a 06La cucTema Ha obnaraHe ¢ auruTaneH faHsk B EC e
naHcupaH npe3 mapT 2018 r. oT EBponeiickata KOMMCMSA, HO “3aMpaseH” rofmHa no-KbCHO
((Proposal for a COUNCIL DIRECTIVE on the common system of a digital services tax, COM
(2018) 148 final). EBponeiickuaT gopmaT Ha AMrMTaNHUA AaHbK 0baye ce MpoBans Mopaau
HeCbIr1aCMeTo Ha OTAE/HWN CTPaHWN YIEeHKM.

MbpBoHavanHo MepmaHna 1 PpaHLUKa ce 3acTbnBar 3a npunaraHeto My B EC, 3awoto
HafIOrbT € 3aKbCHAN U cnpaBesave. EBpoKoMUCKATA Bb3NprieMa MHEHMETO Ha ABETe Hali-ronemm
MKOHOMUKKM Ha EC. CnpaBeanmeo e THK ga yyacTeaTt BbB (PMHAHCKUpPaHETO Ha Ny6anyHUTE 6nara
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Cbpa3MepHO Ha obnaruTe, U3BMEYEHN OT eAMHHUA BbTPELLeH nasap Ha OOLHOCTTa. 3a CMeTKa Ha
TOBa TEXHONOMMYHMTE TUFAHTU FeHepupaT CBPbXBMCOKA Bb3BPBLLAEMOCT OT E€BPOMEnCcKuTe cu
onepauym, Kato CbyMABAT HaMb/HO fleranHo fa u3berHar nofoxoaHuTe gaHbum B EC.

Cnep [wvsenreiT v WABaHETO Ha BaCT Ha npe3ufeHTa Tpbmn [epmaHus e BCe Mo-
CObpXaHa OTHOCHO TepcrekTMBaTa Ha OOLOeBPONencky AurnTaneH fJaHbK. JOKOAKOTO
MOC/IefHUAT Ce MHTEePNpPeTMPa KaTo afjBa/iopHO 0OMUTABaHe Ha aMepUKaHCKNA AUruTaneH ,,BHoc™
B "'epmaHusa (Fuest et al, 2018: 30), cTpaHaTa ce onacsea, Ye CALL, Lie npunoxar peLunpoyHu
BPaXXAe6HW TapnthHM MEPKU CPeLLLY HEMCKMS BHOC Ha aBTOMOGW/IN U Pe3epBHU YacTy.

MpnaHausa v JIloKcembypr CbLUo ca NPOTVB eBPONeicKus hopMat Ha AUrUTanHUa Hanor.
Cnen 06CTOMHM W 3aAbn6OYeHN pascnefBaHWs €BPOKOMUCKATA ynnyaBa TesW CTpaHu B
npefocTaBsHe Ha MPUBUNErMPOBaHW U KOH(UAEHLUMAHN JaHbYHN PEXUMMU Ha TEXHOMOrUYHU
ruraHty ot CALL,. ,,CrnecTeHMAaT No TO3M HauMH KoprnopaTneeH faHbk Ha Enbi e noHe €13 mapga,.
B WpnaHgusa, a Ha Ama3oH — €250 mnH. B Jllokcembypr. Taka ce cb3faBa KOHKYPEHTHO
NpeauMCTBO 3a eBPONECKNTE OMepaLMi Ha BOAELLMTE TEXHONOMMYHM KomnaHum oT CALLL.

Bbnpekn MocOYEHOTO Hecbrnacue Apyru CTpaHU BbB UM U3BbH EC npubsarsat KoM
OUrMTaIeH JaHbK 3a KOMNaHuM C Uudposu 6usHec mogenw. lMpuumHWTE ca 3HAYUTENHMAT
MPUXOAEH MOTEHUMaN Ha MOCNeAHUTE W pafyLUHUAT MPUEM Ha HOBUA [aHbK OT CTpaHa Ha
06VIKHOBEHWTE TpaXkAaHW, KOUTO ro Bb3npuemar Kato cnpasegnvs (epuesa, 2019: 105). ETo
3aLl0 B ropucamkumnm kato NHams, N3paen, Utanna, dpaHumsa v ap. TO3W HAIOT e MHTepnpeTupaH
KaTto M3paBHUTESNIEH, T.e. NPUIaraHeTo My LUenu Aa yefHakBu NOAOXOAHATa [AaHbyHAa TeXeCT Ha
LMGpPOBUTE U Ha TPAANLIMOHHUTE KOMMaHUM.

[bpaBuTe-nNpuBbLPXEHNLM HA OUTUTANIHUA [aHbK HacoysaTr ,,0CTPUETO™ MY KbM
060poTUTE Ha OnpefeneHn enekTPoHHU ycnyru. CTaea BbMNpOC 3a NPefoCTaBAHETO Ha LW(POBK
nnatopMun, KOWUTO ,,CpeliaT™ WHTepecuTe Ha pas3/IM4yHU rpynu nonssarenn (Tbprosuy wu
notpebutenu). MNocnefHNTe OCBLLECTBABAT TPaHCAKLUMKM, OT KOUTO MNeYensT M KOMMaHuuTe-
cb3farenm Ha umdposute  nuatopmu. [lnacmpaHeTo (MO3ULMOHMPAHETO) Ha pPeKiamMHU
MocnaHWsa B WHTEPHET NPOCTPAHCTBOTO W Mpojaxbara Ha K/AVEHTCKU [aHHW, akyMynmpaHu,
[okaTo noTpebuTenuTte ,,.cbpthupar” 6e3nnaTHO B MpeXxara, CbL0 Nonafat cpef ycnyrute, KbM
KOWTO € OpUeHTUPaH HOBUAT AaHbK.

HesaBucumo ganu e ce MpuioXu BbB (hopmara ,,0TAenHa gbp>kasa“ uaum ,,06ua
cncTema B ECY, gurmTanHuaT faHbK MMa HeTpaauuMoHHa Mucus. Mo CbLIHOCTTa CU TOi e
CTapOMOJEH KOCBEH AaHbK (HacoueH KbM 060POTUTE OT eNeKTPOHHU ycayrn). B CbLLOTO Bpeme e
npu3BaH fJa W3paBHM MOJOXOAHOTO [JaHBYHO OpemMe Ha AMrUTaNHaTa M Ha TpaguumMoHHaTa
MKOHOMWMKa, KOMKOTO M pasMuTa Aa e NoHacTosweM rpaHuuara mexay 1ax (Mepyesa, 2019: 107-
108). HenocpencTeeHo cref BbBEXAaHe CbC 3afiHa AaTta Ha AurnTaneH faHbk oT 3% BbB ®paHuus
AMa3oH npegynpeau, ye e yBenMuM LEeHWTe 3a AOCTbN Ha (PPEHCKM TbProBUM [0 HeilHaTa
nnargopma (Euronews, 2019).

HanbnHO Bb3MOXHO € MUCUATA HA HOBMA [aHbK [a Ce OKaXe HEeBb3MOXKHA, Tbii KaTo
KOCBEHWTE Ha/I031 06VMKHOBEHO Ce MPEXBLPIAT OT KOMMNaHUWUTE — AaHbYHO38b/DKEHN NMLA KbM
TEXHUTE KNMEHTW. Taka MO Bepurata TeXecTTa Ha obnaraHe Lle ce naaTM OT KpanHute
NnoTpebuTenn, KOUTO HanpasHO Ce HafABaT Ha [JaHbyHa CrpaBef/IMBOCT 3a TEXHOMOrMYHWUTE
ruraHTu. MocnegHute He 6e3 OCHOBaHWe MPOTECTUPAT, Ye AUIUTANHUAT AaHbK NpefcTassBa
AVCKPUMUHALMOHHA MSipKa KbM LiupoBaTa MKOHOMUKA U HeHUTe nngepu, 6a3vpaH OCHOBHO B
CALL. B TO31 cMUCBN OUIUTHUAT [aHbK HapyllaBa BCEOOLLHOCTTa M HeyTpa/lHOCTTa Ha
JaHbLuTe.

HoBuAaT ,,pe4” Ha NofoxoAHO obnaraHe: MHOrocTpaHeH opmaT 1 AuruTanusalms
AVIVTaHWUAT Halor U B eBPOMeNCKU, U B HauMoHasleH (hopmaT e NMPEXOAHO peLUeHue.
HoBuTe npaswna 3a MeXAyHapo4HO MOJOX0AHO o6fiaraHe Bb3HWKBAT B paMKUTE Ha MallabHus
npoekT Ha OVICP cpelly yKpvBaHe Ha KopriopatueHmu gaHbuy (OECD, 2015; OECD, 2019a,b).
Cnope, HacTosiluMTe pa3nopefbw KOpnopaTuMBeH [aHbK Ce [Ab/DKM B CTpaHaTa, KbAeTo e
eeKTUBHOTO YMnpaB/eHWe Ha KOMMaHWATa, Pecr. KbAeTo TS pasnofiara ¢ MACTO Ha CTOMaHCcKa
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Aeiinoct (MCA)! (OECD, Model Tax Convention on Income and Capital, Art.5). Taka B
YCMOBMATA Ha AUrUTaIM3aALMNA AbPXKaBUTE NPOMYCKaT AaHblK, a PUPMUTE C TPAANLIMOHHN 6U3HEC
MOZenu ce 4yBCTBAT AUCKPUMMHMPaHW, Thii KaTo AaHbYHOTO UM Gpeme ce OkasBa [ABOMHO Mo-
BMCOKO OT TOBa Ha AuruTasHuTe KomnaHuu (Fuest et al., 2018: 4).

OWCP ce tokycnpa Bbpxy (hyHAaMeHTanHW BbMPOCU Ha Au3aiiHa Ha MOJOXOAHOTO
obnaraHe npu guruTanmsauud. To ce NpPeopueHTVpa TaMm, KbAeTo ca nasapute/npogaxoéuTe Ha
TEXHOMOTMYHUTE KOMNaHuW. MpuymnHaTa e HapacHasiata pons Ha MoN3BaTe/iuTe Ha AUTUTaHU
yCnyru B YCMOBMA Ha [BYCTpaHHW nasapu. lonssaTtennte Beye ca B CbCTOAHME fAa Cb3fasar
3HaYMTENHA CTOMHOCT NPY MHTepaKuumTe CU C LMQPOBUTE NNaThopMU — OCTaBAT [JaHHW 3a CBOS
NAYEeH Mpodus, napameTpusnpar MoBedeHVEeTo CuW, [aBaT MHEeHWs/OLEeHKW, CMOofensaT onuT 3a
Nosi3BaHNA NPOAYKT U Np.

KomnaHunTe-onepatopyu Ha UM(POBM NNaTPopmMu  CTPYKTypupaT W arperupar
MoNyYeHUTE NUYHN [aHHWU B LIEHHA MH(OopMaums - BaXeH BXOLALL, NPOM3BOLCTBEH (hakTop 3a
(upmuTe. MocnegHuTe ca rotoBM [a 3ansawart BUCOKA LieHa Ha COUMasHN MPEXM, UHTEepPHeT-
TbpCayKy, e-TbProBLy, NPOBaiiaepu Ha ChabpXaHue B MHTepHeT (Her Majesty’s Treasury, 2018;
OECD, 2019a). OcBeH 0T IMYHWTE AaHHWU KOMMNAHUWUTE C AUTUTaNHN GU3HEC MOAENN NEYENnsT U OT
6pos Non3BaTeny Ha enekTPoHHU ycnyri. KokoTo rnoBeye ca nosi3satenunTe, TONKOBa No-rofisam e
MpPEXoBUAT edieKT, a OTTYK W MO-BMCOKO € MNPTeHAMPaHOTO 3an/aljaHe 3a MaacupaHe Ha
peKnaMHu Moc/iaHnsa BbB BUPTYa/IHOTO MPOCTPAHCTBO.

B ycnosusa Ha gurutanmsaums LEHTPasHO MACTO 3aema KOHUenuuaTa 3a ,,3HauuMTenHo
MKOHOMWYECKO MPUCHCTBUE". TA Onpefens Bpb3karta (HEKCyca) MeXxzy Abp)KaBaTa Y KOMMaHWATA.
Vma nu nofo6Ha Bpb3ka - MMa 1 NpaBo Ha obnaraHe. HOBUAT HeKCyC LUe 3aBUCY MPeAUMHO OT
npogaxéute n obopotute. Busmata Ha ONCP gonycka noeeye rbBKaBOCT OTHOCHO ,,npara“ Ha
Npofaxoute Ha €NeKTPOHHU YCNyru, npu [OCTWraHe Ha KOWTO dupmaTa uMMa  [aHbYHO
MPUCLCTBUE B CHLOTBETHATA tOpUCAMKLUMA. [lonycKa Ce KanubpupaHe Ha ,,npara“ no AbpXKasu.
Llenta e ToOil fa ce Hamanu, 3a fa MoraT WM NO-Manku CTpaHW fJa ce obnarogeTencrsar oT
obnaraHeTo Ha uudposaTta MKoHomuka (OECD, 2019 b: 5). Wgedrta 3a gudepeHumaumsata Ha
»fpara“ e noyepnaHa BepoOATHO OT OMUTA C AWUIUTANHWA [aHbK, HE3aBMUCMMO Ye TOIN e TBbpfe
pasnnuyeH oT KoHuenumata Ha OUNCP. Yexua onpefensd roguileH ,,npar Ha npuaoXmmocT Ha
anrntanHug faHsk ot CZK 5,5 miH., Utannuga — €5,5 MaH., Typuns - €3,137 MaH., VcnaHus - €3
M/H., YHrapus — €0,3 MaH., Hausa — $1 400 (KPMG, 2019).

Haii-ocnopsaH npo6nem B npeanoxeHneto Ha OVICP 3a KopnopaTuBeH faHbK B YCI0BUA
Ha aurnTanmsauua 1 rnobanmnsaums e pasnpefe/ieHNeTo Ha nevyanbmTe Ha AaHbYHO3aLb/KEHNUTE
KOMMNaHUW MeXAy HpUCAUKLMATE, KbAETO Ce mpegfiarat efeKTPOHHWUTe ycnyru. TyK Bede ce
BK/IOUBAT M MnpojaxbuTte 6e3 (U3MYeCKO NPUCHCTBUE Ha (rpmaTa B CbOTBETHaTa/UTe
topucanKuma/v. PasrpaHnyeHn ca Tpu KOMNOHEHTa (M1acTa) Ha KOHconuavpaHaTa nevanba - cyma
A, B n C (OECD, 2019h:13). Haii-cepro3HuTe 3aTpyHEHUSA TPaBUTUPAT OKO/0 U3UYMNCIABAHETO
Ha cyma A. B TepmuHonoruata Ha OVCP ce roBopu 3a pyTWHHA U HEPYTUHHA Mevanba, KaTo Ha
TO3W eTan HAMa W3BefeHN Ae(UHULMN, KOHKPETU3MpaLLM CbLHOCTTA Ha Te3n noHstua (OECD,
2019a: 53-61).

B xof4a Ha aHanM3a MOXe [ia ce 3aK/loun, Ye pyTUHHA € OHasW nevanba, KoATo MoXxe da
Ce pasnpegenn no Abp)Kasu Bb3 OCHOBA Ha CTapuTe Mpasu/a 3a Haimune Ha m3nyecka Bpb3ka
,KOMNaHUs-topucanKumMa* (NPUCLCTBUE Ha MbpBaTa ¢ TpaauuuoHHo MCL). OT apyra cTpaHa, B
OMCKYCMOHHMS gokyMeHT OWCP nopguepTaBa, 4ve Tasu nNevanba ,.Bb3HarpaxgaBa pPYTUHHM
(YHKLUMMM® 1 HEeiHOTO OMnpedenisiHe MOXe [fa Ce OMpPOCTW Ype3 MpuiaraHe Ha (MKcMpaHu

! DedmnmummTe 338 MC/J1 06MKHOBEHO Ca TACHO CBbP3aHM C U3MUCKBAHETO 3a (DM3MYECKO, 0CE3aeMO
MPUCHLCTBME HA KOMMaHWUATA B IOPUCANKLMATA - C OINC, CKaf, habpuka, paboTunHula, cepeus,
MWHa, KnageHew, v ap.

2 BcuyKo TOBa Ca NPUMEPU 3a AUTUTaNH BU3HEC MOZENN.
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npoueHTW. T[locnegHuTe MoraT fa BapupaT Crnopej OTpachna, KbAeTo KOMNaHuATa e
nosuyuoHunpaHa (OECD, 2019 b: 14).

HepyTnHHaTa  nevan6a  CbOTBETCTBA  Ha  nNevanbata,  reHepupaHa  6e3
(hn3nuecko/TpagmMUMoHHO npuckcTBue Ha THK B cboTBeTHUTE cTpaHu. ETo 3awo OUCP 1
06BbP3Ba C Bb3HWKBAaHe Ha NPaBO Ha NOJOXOLHO obnaraHe nNpu gurntanusaums. HepyTuHHaTta
nevasba e pasnmkara Mexay KOHConmampaHaTa U pyTuHHaTa B pamkute Ha THK. Tasu octaTbuHa
Be/MYMHA BMOCNeACTBME TPAbBa fa ce pasnpefeny Mexay HpUCAUKLMUTE, KbeTo ca nasapute
Ha (pupmaTta, pecn. MPOM3BOACTBEHNTE (PAKTOPU C OTHOLLEHME KbM ThProBCKUTE i1 onepauun. MNpu
NpPOM30BOACTBEHNTE (DaKTOpPM TOBA Ca [AbpPXKaBW, KbAETO Ce W3M0N3BaT [AbAroTpanHu
HemaTepuaiHu akTuBW, ,,3a fa ce pa3paboTaT 6asn AaHHW Ha non3sarenn/noTpeduTeny KakTo v
apyrn HematepuanHu aktuem“ (Faulhaber, 2019: 28). lNocnegHwTe ca CBbp3aHW C 6paHAa,
TbProBcKaTa Mapka, PMPMEHOTO HaMMEHOBaHMWE, CMIUCHLLY Ha 1 B3aMMOOTHOLLUEHNS C K/TMEHTU.

Bropata nocoka Ha pasnpefenieHMe Ha HepyTMHHaTa neyan6a e Tam, KbAeTo
TEXHOMOrMYyHaTa KOMMaHus Mpojasa Ha CBOW K/IMEHTWU, HO He pasnonara ¢ TpaguuymoHHo MC/A.
CraBa fiyma 3a opuUcamKUM1Te-Nasapu. VIMEHHO TyK e ponisTa Ha kannbpupaHus ,,npar o6opotu
OT NpoaaxX6u, Npy HaAXBbPMSAHE HA KOWTO Abp)KaBaTa nony4yasa npaso Aa obnara THK. JaHbKbT
B CNy4asd HAMa fJa e 06OpOoTeH, a MOAOXOAeH. TOM Lie e HacoueH KbM YacT OT HepyTUMHHaTa
nevanba Ha THK, onpegeneHa ¢ hopmyna oT (hakTopu, cpes, KouTo 1 npogaxoute. KoHKpeTHUTe
CTaBKM LLie ca 06eKT Ha MHOrocTpaHHa J0roBOpeHoCT B pamMkuTe Ha OUVICP 1 apyru cTpaHu, ako
Te ce NpnobLwAT KbM opraHusaumsaTa (OECD, 2019b: 9, 15).

HacToswuTe npasuna 3a MeXayHapoAHO NOf0X0AHO 06naraHe Bb3HUKBAT B paMKuUTe Ha
NuraTa Ha HauuuTe npe3 20-Te roAWMHM Ha MUHANUS BeK. TAXHOTO NPEOCMUCASIHE CTO FOAWHM
MO-KbCHO OTHOBO € B MyNTWUHaLMOHaneH gopmat — OVICP. YcunusaTa Ha OTAeNHW ObpXasu Mo
cBeTa M Ha EC KaTo WHTerpauvoHHa OOLHOCT YCMELIHO Ce BMWUCBAaT B TO3M KOHTEKCT KaTo
KOMM/IEMEHTAPHU. 3a CbXa/lleHWe Te He ca HefocTaTbyHM, AWNCBA UM 3penocT Aa 3aBbpLiar
06nMKka Ha 6bfellaTa CUCTEMa Ha MeXAyHapoAHO MNOJOXOAHO obnaraHe B YC/0OBMA Ha
ouruTanusaums.
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No HAKOWM BbINPOCU HA T'bBKABUTE ®OPMU HA 3AETOCT
N TTIOTPEBHOCTTA OT MNMPO3PA4HHU
NPEABNANMIUN YCNOBUA HA TPY 3A PABOTHUUNTE
N CNYXXNTEJIUTE
AHppusaHa AHLpeeBa
MKoHOMUYecKn yHMBepcuUTET — BapHa

ON SOME QUESTIONS OF THE FLEXIBLE EMPLOYMENT
FORMS AND THE NECESSITY OF TRANSPARENT
AND PREDICTABLE WORKING CONDITIONS
FOR THE WORKERS AND EMPLOYEES
Andriyana Andreeva
University of Economics - Varna

Pestome: B cratmata Ce MOCTaBAT HAKOM BBLMPOCK, CBLP3aHM C HECUrypHOCTTa Ha
paboTHULMTE N CNYXUTENUTe NpW rbBKaBuUTe (DOPMU Ha TPy U NOTPe6GHOCTTa OT NPo3payHn U
npeasBuauMmM ycnoeus Ha Tpyh. Ha dokyca Ha BHUMaHue ca HopmuTe Ha [upektusa (EC)
2019/1152 Ha EBponeiickus napnameHT 1 Ha CbBeTa 0T 20 toHU 2019 rogmHa 3a npospayHn u
npeaBUAMMM YCNOBUA Ha TPy B EBponelickns cbio3. B pe3ynTar Ha M3BbPLUEHOTO M3CNeaBaHe ce
npaBAT M3BOAM W Ce OTMPaBAT MNPEMNOPbKM 3a YCMELWHO akTyanu3upaHe Ha TPYyAOBOTO
3aKOHOLATE/ICTBO.

KnouoBu fymu: rbBKasu hOpMU Ha 3aeTOCT, MPO3padHn U NpeSBUaUMM YCIOBUS Ha TPYS,

Abstract: The article puts some question, related to the uncertainty of the workers and
employees in the flexible working forms and the necessity of transparent and predictable working
conditions. The focus is on Directive (eu) 2019/1152 of the European Parliament and of the
Council of 20 June 2019 on transparent and predictable working conditions in the European
Union. As a result of the examination the author makes conclusions and recommendations for
successful actualization of the labour legislation.

Key words:flexible forms of employment, transparent and predictable working conditions

BbBefeHue

CbBPeMeHHOTO 06LLECTBO NMpeMUHaBa Npe3 NpoLiec Ha TpaHcdopmals, 06ycnoseHa oT
MpoOTUYALLTE MPOLLECU HAa AUrMTanu3aums. MpaBHUTE CUCTEMM W Masapa Ha Tpyda ce OKassar
HErNoAroTBEHN 3a TOBA 1 B HEMPEKbCHAT NPOLIEC HA aKTyanu3aums oT efHa CTpaHa Ha HOPMUTE K
MoTPeGHOCT OT afanTupaHe CrpsMO MOTPeGHOCTUTE Ha BpemeTo. CbLIEBPEMEHHO CTpaHWTe Mo
TPY/AOBOMPaBHaTa BPb3Ka CbLLO Ca U3NpPaBeHW Mpes peaula npeaussuKaTencTsa, M3UCKBALLW He
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CaMo NoCTUraHe Ha Cbracue OT TAXHa CTpaHa, HO U MbBKaBOCT Ha MpaBHaTa ype,q6a, KOATO Aa
No3BOJ1sABa TOBa.

BbarapckuAT 3akoHogaTen npeanpue peguua NPOMEHW B OCHOBHMAT M3TOYHUK Ha
TPY/0BOTO HU 3aKOHOAATENCTBO, KaTo C M3MeHeHns B KT npes 2011 r." 6sx BbBeaeHn Habop oT
[0roBopy, NocpescTBOM KOMTO Ce pasliuvpy BMAOBOTO pasHOobpasve Ha TPyAOBUTE LOrOBOPMW.
ChlueBpeMeHHO Ce Cb3fafioxa peauua npeanocTaBKM 3a HECUrypHOCT Yy paboTHUUMTE U
cnyxutenute. KbM HacTOALWMAT MOMEHT 3aKOHOAATENICTBOTO HY MPOLb/KaBa fa e B ponsTa Ha
ypenba “poroHsalla” peasHWTe MpoLEcH, C ACHO OCb3HaTata MoTpebHOCT OT CTpaHa Ha
ObpkaBata (B /MUETO HA KOMMETEHTHWTe opraHu), paboTogaTeNCKiTe opraHusauuu,
CUHAMK&/IHUTE OpraHv3aumy 1 nNpescTaBuTeNM Ha MpaBHa [OKTPMHA, Ye crewwHo Tpsbea fa ce
HanpaBu LANOCTHA PeBM3NSA 1 [a Ce BbBeaT HOBM NPaBHWY HOPMM, CLOTBETCTBALLM Ha peasHuTe
npoLiecy Ha nasapa Ha Tpyja W [asally, KaKTO Hy)KHaTa cBoOoJa Ha [0roBapsHe Ha CTpaHWTe,
Taka v 3aKpuia Ha paboTHUUMTE.

AKTyanHocTTa Ha wm3bpaHaTa Tema e 00ycnoBeHa OT BCWUYKM Te3W MPOLECU Ha
OMHamMVKa B nasapa Ha Tpyfa W HaUWOHAJIHOTO 3aKOHOAATEe/ICTBO, MNPOAWUKTYBaHW OT
aurutanmsaumata. B fOMb/HeHVWe 3a HeHOTO aprymeHTMpaHe moraT fa Ce rocoyat W
npeanpueTy feiicTBmA Ha HMBO EBponeiicku cbio3 (EC). MpeaBug Ha ToBa aBTOPBT B HAacToALLATa
cTaTUsA MocTaBs Ha NOMIETO Ha MpaBHUTe Ae6aTh HAKOWM BBLIMPOCU CBBP3aHW C HECUTYPHOCTTa
npeau3BuKaHa OT IbBKaBWTe POPMM Ha 3aeTocT. be3 fga ce oTpuya TAxHaTa MOTPebHOCT ce
nocTaBsa IoKyca Ha BHUMaHWETO BbPXY OTPAKEHWETO, KOETO UMAT Te3N HETUMUYHM (HOPMUN BBPXY
CUTYPHOCTTA Ha TPafMLMOHHO Mo-cnabarta cTpaHa B TPY/AOBONpaBHaTa BPb3Ka - paboTHUKa 1n
CNY>KUTENA.

Llen Ha HacToALaTa CTaTus e fja Ce NMocTaBAT HAKOW BLMNPOCU CBLP3aHN C HECUTYPHOCTTA
Ha paboTHULUTE W CYXWUTeNMTe Npy rbBKaBuTe opMmy Ha Tpyfa. Ha ¢okyca Ha BHUMaHWe ca
HopmuTe Ha OupekTuBa (EC) 2019/1152 Ha EBponeiickvs napnameHT 1 Ha CbBeTa 0T 20 1OHM
2019 roauHa 3a Npo3payHy 1 NpPeaBMAMMN YCoBMS Ha TpyA B EBponelickusa cbio3. Ha 6a3a Ha
M3BBLPLUEHOTO M3CnefBaHe ce MpasAT M3BOAM W Ce OTMNPaBAT NPEMNOPbLKY 3a aKTyanusvpaHe Ha
TPYLOBOTO 3aKOHO/AATE/ICTBO.

B v3nbaHeHve Ha LenTa ca nocTtaBeHu U CnefHuTe U3CNefoBaTe/ICKU 3a4a4un, a UMeHHo: 1.
[a ce nscnensar roskasute OPMUN Ha 33€TOCT C Or/ef Ha CbCTOSAHWETO HA HECUTYPHOCT, KOETO
npeav3BUKBAT Ha Masapa Ha TpyZa M npu paboTHUUMTE U crnyxuTenuTe; 2.[a ce aHanusupar
HAKOM OT MO-BaXHWTE MOMeEHTU BbBeAeHn ¢ OwupektuBa (EC) 2019/1152 Ha EBponeiickus
napnaMeHT 1 Ha CbBeta oT 20 toHK 2019 roguHa 3a Npo3pavHn 1 NpPeaBuaMMmn YCNoBuA Ha TPYS,
B EBponelickua cbio3; 3. Ha 6asa Ha M3BLPLUEHOTO M3CnefdBaHe Aa Ce HampaeAT M3BOAWN W
MPenopbKM 3a akTyanu3vmpaHe Ha TPYLOBOTO 3aKOHOAATENICTBO

3a OCbLUECTBABAHE Ha W3CMEABAHETO Ca M3MOM3BaHW TPaaULMOHHWUTE METOAM B MpaBHaTa
LOKTPUHA. M3CnefBaHETO He NPeTeHAMpPa 3a 134epnaTe/THOCT NPeaBuz OrpaHuyeHns 06emM, Ho ce
CTpeMU f[a NpuBeYe BHUMAHWETO Ha W3CNeAoBaTeNMTe B Tasn ciepa Ha MOTpeGHOCTTa OT
3a[bN6OYEHN aHa/M3KM Ha OTPAKEHMETO, KOeTO [aBaT [IbBKaBMTE (DOPMU Ha 3aeTOCT W
PECMEKTVBHO HEO6X0AMMOCTTa OT MEPKW 3a MPO3PayHOCT W NPeaBuMAMMOCT B AeiCTBUATA Ha
paGoTofaTtennte. MaTepuasbT e CboGpaseH C aKTyaslHOTO Gb/Arapcko 3aKOHOAATENCTBO KbM
30.10.2019r.

M3noxeHune

3aKoHOATE/NCTBOTO He 60paBVI C TEPMWHaA I'bBKaBU CbOpMVI Ha 3aeTocT. ToBa MOHATWE €
TEOPETUYHO U Ce M3MOo/3Ba B MKOHOMMUYECKATa W B HOpUAMYecKaTa nutepatypa, Kato B HEro ce

1 B, 6p. 33 0T 2011 T.
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BNara pasfMyHo No CMUCH/ M 06eM CbabpKaHue. OT efHa CTpaHa TO Ce OTHXAECTBSBA C HOBUTE
BW/IOBE TPY[OBW [OrOBOPW, KOWTO MPeAOCTaBAT MO-ronsmMa cBo60Aa Ha CTpaHUTe M ca no-
afanTVBHU KbM TMPOMEHMTE B OOLLIECTBEHWUTE OTHOLLEHWS, CBbP3aHW C MPECTUPAHETO Ha
paboTHaTa cufia. B TO3M CMUCHA MOHATUETO OTpassiBa MOMOXKWUTE/IHUTE acneKTW, BMOXKEHU OT
3aKOHOJATENS B HOPMUTE W LIENISILLM fia MOAMNOMOrHAT CTPaHWUTE Ha TPYAOBOTO NPAaBOOTHOLLIEHNE B
HaMupaHeTO Ha ONTUManeH GalaHC 3a B3aMMHO MO/E3HM NpecTauum.

OT pgpyra cTpaHa Mof TOBa MOHATWE Ce WMMa npeasup ,HesalluTeHaTa 3aeTocT™ u ce
MHTEPNpeTupa, KaTo aHTUNOZA Ha TPaAULMOHHATA 3aeTOCT U MPOAYKT Ha rnodanusaumsTa, KosaTo
BOAW [0 M3MOMI3BAHETO Ha Pas/IMYHK ()OPMU Ha IbBKaBa OpraHv3auus Ha paboTHOTO Bpeme U
MPOM3BOACTBEHMA MPOLEC, BK/. ayTCOPCBaHe Ha AEMHOCTW, (YHKLMOHAIHW TpaHchopmaumu,
TEpUTOPUA/IHO-NPOCTPAHCTBEHO 060C06sBaHe M pasfpobssaHe, (hOPMMPALLM HOB TUM TPYLOBU U
HaeMHW OTHoOLLeHUs. KpaliHMAT pe3ynTaT e HapacTBallaTa HecMrypHocT, KosaTo lait CTeHauHT
(Cain CtenamHr, 2013, c. 32-33) onpeaens KaTo HECUTYPHOCT: Ha Masapa Ha TpyAaa; Ha 3aeTocTTa;
Ha paboTHOTO MACTO; Ha TPyAa; Ha NpUAOBGMBAHETO Ha HOBWM YMEHWs; Ha [OXOAWTe; Ha
MpesCcTaBUTENICTBOTO.

Mpe3 nocnefHWTe rofvMHM CMe CBUAETENIM Ha CTBMNKW OT CTpaHa M Ha MexgayHapogHara
opraHusaums Ha Tpyga (MOT) n Ha EC pga ce BbBefe pef B TPYLOBMTE OTHOLUEHMS U fda ce
perynupa HesaluTeHaTta 3aeTocT. B Halum AHU pasno3HaBamMe pasinyHM (hOpMU Ha 3aeTOCT, KOUTO
4YECTO Ce MPenoKPMBAT M TAXHOTO 3aKOHOBO Ypex/aaHe CTasa BCe NO-Haexallio’,

B 6bArapckoTo 3aKOHOAATeNCTBO IbBKaBWTe (HOPMU Ha TPy Ca OCHOBHO CBbP3BAHMU C:
HafoMHa paboTa, paboTa OT pa3CTosHMe, ayTCOPCUHT Ha MepcoHana, KPaTKOCPOYHW LOroBOpU 1
peauua apyru opmu, KOWTO HAMAT 3aKOHOBA (POPMY/IMPOBKA, HO Ca MPaKTUKa B €XeLHEBUETO
npu npecTMpaHe Ha Tpy4d. PaboTata Ha MOBMKBaHe WX MoBeye Mo3HaTa Kato ,,on-callwork®,
LOMaLHUAT TpyL (LUMPOKO pasnpocTpaHeHa B MOYTU LA CBAT, U Aobpe nos3Hata B bbarapms —
BbINPEKU, Ye He e perfiaMeHTMpaHa 1 He ce Npr3HaBa KaTo Takasa), paboTa Ha cBO60Ha NpaKTuKa
(perynuipaHa B bbarapums ot 33/, 1 T. Hap. rpaxaaHCcKu LOroBopu) 1 ap.

MpvMep 3a onpejesneHa rBKaBOCT, NPeoCcTaBeHa OT 3aKOHOAATESA Ha CKNoYBaLuTe TPYAoB
[lOroBOp CTpaHW C Orfief, Ha 3afl0BOJiBaHE B MaKCHMMasiHA CTEMEeH Ha TEXHUTE WHTepecu, e
pernameHTVpaHaTa B un. 230, an. 1 KT Bb3MOXHOCT 3a CK/tOUBaHe Ha efnH CneuudunyeH TpyLoB
[loroBop — TO3M C YCnoBuWe 3a 06y4YeHMe No Bpeme Ha paboTa. OCOGEHOTO NPU HEro e, Ye NuLe,
KOETO He npuTexasa MpodecroHanHa KBaMduKaums, HeobXoAMMa 3a W3MbIHEHWE Ha
onpefieneHa TpyfoBa yHKLUA, 61 MOrba fa 3anoyHe paboTa No TPyLOBO MPaBOOTHOLLEHWE, MO
KOETO He camo, Ye LLie nony4n 6e3nsatHO obyyeHWe 3a YCBOsiBaHe Ha CbOTBETHATA NPOdecHs Um
CMeuuanHocT, HO M UMa NPaBO Ha MeceYHo TPYA0BO Bb3HarpaxaeHue (baHos, 2016) (baHos, 2017
a) (baHoB, 2017 b) (baHos, 2018 a) (baHos, 2018 b ) (baHos, 2018 c) (Banov, 2018) (baHoB,
2019).

OcHoBHUTE I'IpO6I'IEMI/I, KOUTO NOCTaBA Ta3n I'bBKaBOCT Ca CBbP3aHW C HECUTypHOCTTa B
HAKO/1IKO NMOCOKW, NPUOPUTETHO B OCUTYPUTENTHATA cdpepa:

HUCKaTa WM HeafleKBaTHa CTEMEeH Ha COLMa/HO OCUTypsiBaHe MpW HaCTbMNBaHETO Ha
pasnMyHUTE BUAOBE COLMaNHM puckoBe (6e3paboTuua, 60M1ecT, TPyAoBa 3/10M0NyKa,
NeHCUoHMpaHe);

He6MaronpuUsTHO OTPaXKEHME BBPXY COMMAApHA CUCTEMA - MPU M3YMCIsSBaHE Ha
OCUTYPUTENHUA CTaXK Ce CrasBa NPUHLUMMBLT 3a MPOMOPLMOHAHOCT, KOETO CU/HO
orpaH1yaBa OCUrypuTeNHIUTe npasa Ha paboTHULMTE 1 cayxuTenute (Monosa, 2015
a) (Vionosa, 2015 b).

2 HecurypHu thopmu 3a paboTa B Bbarapus — cpeacTsa 3a NpeojonsBaHe W MoAxXoau 3a
CYHAVKa/HA fIeMHOCT.
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MUHUMAIHUTE OCUTYPUTENIHW MParoBe MO OCHOBHW WKOHOMWYECKW [eAHOCTU W
KBa/mMrKaLMoHHN rpynu npodecun (AHgapeesa, A.; onosa, I'., 2018).

CTpemMexbT Ha paGoTofaTeNMTe KbM BCe MO-ToOfsMa MbBKABOCT Ha HaeMaHeTo M cBoGoja B
[OroBapsiHeTO BOAM [0 OTHOCUTENHO HapacTBaHe Ha ,He3aluTeHaTa 3aeTocT”. ToBa e U
NpUYMHaTA 33 HEJOCTaTbUHATA ,,/IeraiHa® NPUIOKUMOCT Ha MHOTO OT HOBUTE BMAOBE TPYZLOBM
[LOroBOpM, KOUTO He Ce Bb3NpuemMaT No3UTWBHO OT BbArapckuTe paboTHALM U cnyXxuTenu. Hucka
CTEMEH Ha CUrYpHOCT 3a 3alluTa Ha TEXHUTE TPYZLOBM W OCUTYPUTENIHU NPaBa € 0(hopPMALLMAT ce
13BOZ OT NOCTaBEHMUTE BLMPOCU.

Mpenopbka B 3aKOHOAATENHUS MPOLIEC € [a Ce 3aCU/N POJIATA HA CUHAMKANHWUTE OpraHu3aumm
[ia ce MoMMUC/M 3a Bb3MOXHOCTUTE UM [ia Ce BKNHOUBAT NO-aKTUBHO B pa3paboTBaHeTO Ha NPOEKTM
3a U3MeHeHne B TPYZLOBOTO M OCUTYPUTENIHO 3aKoHoAaTencTso. OT efHa CTpaHa Te ca u3pasuten
Ha npobneMute Ha paboTHULMTE, a OT Jpyra CTpaHa Mmorar [a HamepsT afileKBaTHU peLueHus,
npeasna akTa Ye Hail-gobpe No3HaBaT MNPOLECUTE OTBBLTPE.

MasapuTe Ha Tpyfa B eBPOMENCKUA CblO3 NpeTbpnsaxa Abl60KM NPOMEHU, Ab/DKALLM Ce Ha
KOMM/IEKCHOTO AeiCTBUE Ha (PAKTOPM CBbP3aHW C AUrMTaM3aumMaTa U 4emorpag)ckuTe npoLecu B
CTpaHuTe, KaKTo U murpauus. B pesynrtat Ha ToBa Ce perfnamMeHTMpaxa MHOIMO HOBM (DOPMM Ha
38eTOCT, pas/nyasallin Ce OT TPagULMOHHMTE TPYAOBW NPaBOOTHOLLEHMS, LLO Ce OTHacsa [o
TAXHaTa npesuauMmocT. OT CBOA CTpaHa MbBKaBWUTE HETUNWYHU (OPMM HA 3aeTOCT Cb3fasaT
HECUrypHOCT OTHOCHO MPUIOXKMUMUTE MpaBa M coupanHaTa 3aKpuia Ha 3acerHaTute paboTHULM.
eHe3nca 1 UANOCTHaTa KOHLENTYya/lHa MAes B HaUYMHa Ha MpecTupaHe Ha paboTHaTa cuna Hanara
paboTHMUMTE Aa pasnosiarar ¢ Mb/iHa MHHOPMALIMA 33 OCHOBHWTE CU YC/IOBUA HAa TPYA. Bbnpeku
TEXHONOMMYHMTE MPOLLECU M CBbp3aHaTa C TAX AMHaMUKa B 06LLYyBaHeTO CUrypHOCTTa npeanonara
N U3KCKBa MH(opMaLusaTa, CBbp3aHa C TPYLOBOTO MPaBOOTHOLLEHMe Aa 6bje NpefocTaBsHa B
nMcMeHa opma, 40 KoATO paboTHULMTE UMAT fIeceH JocTbN. ToBa 060CHOBaBa NOTPeOHOCTTA Ha
paboTHMumTe B Cbio3a fa Ce NPefoCcTaBAT peauua HOBU MUHVMAaIHM Npasa, CBbP3aHW CbC
CUIYpHOCTTA ¥ NPeABMAMMOCTTA Ha TPYLOBUTE NPaBOOTHOLLEHUSA. BaykHa CTbKa B Ta3u NMocoka e
npvemaHeTo Ha AupekTuBa (EC) 2019/1152 Ha EBponeiickusa napnameHT u Ha CbBeTa 0T 20 HOHM
2019 rogyHa 3a Npo3payHn 1 NpeasuanuMn YCnoBus Ha Tpya B EBponelickus cbio3.CbrnacHo un.
1 oT AunpekTuBaTa e fa ce NoAo6PAT YCNoBUATA HA TPY[ Upe3 HacbpyaBaHe Ha Mo-npospayHa v
npeasuanMa 3aeTOCT, KaTo CbLUEBPEMEHHO Ce rapaHTVpa MbBKaBOCTTa Ha Masapa Ha Tpyga. B
HOPMUTE WU Ce OMpefenaT MUHMMaIHX Npasa, KOUTO Ce Npunarat 3a BCeKU paboTHWK B Cblo3a,
KOMTO UMa TPYZA0B [OroBop Wn TPYA0BO MPaBOOTHOLLEHWe. PaboTofaTensT NpejocTaBs Ha BCEKY
pabOTHMK B MUCMeHa (hopMa W3MCKBaHaTa CbIMACHO HACToAWATa AMPEeKTUBA WMH(OPMALmA.
VHopmaumsTa ce npefocTaBs U Npefasa Ha XapTUeH HOCUTEN UMW B efleKTPOHHA hopMa — Mpu
ycroBue ye MHdopmauuaTa € LOCTbMNHA 338 PabOTHMKA, MOXE [a Ce CbXpaHsBa W OTreyaTsa u
paboTofaTenaT 3anassa 4oKa3aTe/CTBO 3a NpefjaBaHe Un NoyyaBaHe.

[bpxaBuTe UneHkW npeanpuemar MepkuTe, Heobxoaumu, 3a fa ce CbobpasAT ¢ HacTosALaTa
AvpekTtuBa, fo 1 asryct 2022 r. [bp)KaBuTe UNeHKM Morart fa MoBepsT W3MbAHEHWETO Ha
HacTosALlara [AMPEeKTVBA Ha COLMa/IHUTE NapTHLOPW, aKo COLMAaIHATE MapTHLOPU CbBMECTHO
MoMCKaT TOBa 1 NPU YC/IOBUE Ye AbpXKaBUTE YNEHKM NpeanpuemMaT BCUUKM He06X0AMMI MepKU, 3a
[la MoraT o BCSIKO Bpeme [a rapaHTuvpar pe3ynratuTe, KOUTO Ce LIe/IAT C HAaCToALaTa AVPEKTMBA.

3aKno4yeHne

B cBeToBeH Mallab NasapbT Ha TPy/aa e U3npaseH npefg heHoMeHa AuruTanusaums. Toea He e
CaM0 TEXHO/OrMYeH NpoLec, a e (PaKTop W3USI0 PasTbpcBall, O6LIECTBEHUTE OTHOLLEHUS BbB
BCUukM cdepu. CbOTBETHO Ha TOBAa 3aKOHOAATENCTBOTO, KaTo HOPMATWMBEH perynatop Ha
O6LLECTBEHMTE MPOLIECM CE OMMTBA Aa HaMepy afeKBaTHM MEXaHW3MKU W Oa BbBee HOpMK
rapaHTMpaLLyM HOPMaTHOTO OTHOLLIEHWE MeXay Cy6ekTuTe. B chepaTa Ha TPYAOBUTE OTHOLLEHNS
rbBKaBUTE (HOPMM Ha 3aeTOCT, KOUTO 65Xa BbBEAEH B 3aKOHOAATE/ICTBATA Ha CTPAHMTE Mog eqHa
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WK gpyra pasHOBUAHOCT U CbyeTaHve ThPMsAT U3NUTaHWA 1 [aBaT CBOETO HEraTvBHO OTPaXKEHMeE.
HecurypHoCT y paboTHUUMTE U CAYKUTENUTe € 0606LLEHOTO OTPaXKEHWEe Ha Te3n HeraTUBHM
nposiBneHns. HesawMTeHaTa 3aeTOCT HapacTBa C BCEKU W3MUHAT [eH M TO3M MNpOLeC Le ce
3aAbn6b0YaBa, ako He ce MpeanpueMar CrelHn MepKU 3a NpoTVBOAeNCTBMeE. MazapbT Ha Tpyaa
M3nM3a OT CBOMTE CTaHAapTHW U MO3HATU rpaHuuM. B To3n pes Ha mMucnn cnefsa pa ce
npuBeTcTBa 3aKoHofaTenHata Hameca Ha EC nocpefctsom npuemaHeTo Ha [AupekTusa (EC)
2019/1152 Ha EBponeiickus napnameHT u Ha CbBeTa oT 20 toHu 2019 roguHa 3a nNpo3padHn u
npeABMAMMU YCNOBUS Ha Tpyh B EBponelickusi cbio3. CrnefBa CTpaHUTe-YU/EHKM fAa HanpassT
HY)XHUTE [elicTBUA 3a npepasrnexiaHe Ha COLMaIHOOCUTYPUTENIHUTE CUCTEMM, KOUTO €
Ha/IOKUTENIHO fJa 6bJaT MOLEPHM3MPaHM B HaCcOKa MakCMMasiHa 3alimTa Ha OCUrypuTenHuTe
npaBa Ha 3aeTuTe NMLa U rapaHLMuUTe 3a NpefoCTaBAHETO M 3alliMTaTa UM B YCOBUATA Ha MBKaBa
3aeTocT. Tpsabsa fAa ce npepasrnefa v npasHaTa perynauns Ha BCUYKM HOBU (POPMM Ha 33eTOCT,
KaTto OT eflHa CTpaHa Ce 3anas3v IbBKABOCTTa, KOATO HanaraT Te, a OT fpyra — 3awurasat
paboTHMKa B Hali-Mb/Ha CTEMEH.

3awyTaTa npaeata Ha paBoTHMLMTE CiedBa A4a Ce MOCTaBK Ha Apyra MAOCKOCT, TO3M MpaBeH
MPUHLMM NPOKapBaLl, Ce KaTo YepBeHa /IMHMS B HOPMUTE Ha TPYOBOTO MPaBO Mpe3 BCUUKM eTanm
OT CBOETO pasBUTWE creAga da Mpuaobue CBOMTE aKTyanHW u3MepeHus. [a ce npeocmucnu
ocTapsfiaTa U HeaZeKBaTHa Ha BPEMETO CU PO/ist Ha CUHAMKaTWTe. Te cneaBa Ja 3aemMaT HOBa Pons,
[a NpuaoGuAT HoBa BU3Wsl, KOATO Aa Aajie HaaeXAHOCT B 3aliMTaTa Ha npaeaTa Ha paBoTHULMTE.
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NHOBALIMMOHHW CTPATEI 1 U TTIOTTUKW, 3A N3TMPAXKOAHE
HA YCTOWUMBA BPB3KA MEXY HAYKA, OEPA3OBAHVIE U
BN3HEC
Merun [lakoBa, ['epraHa QumntpoBa
MnoBauBCKM yHMBEPCUTET ,,Mancuii Xunengapckn*, ®ICH

INNOVATIVE STRATEGIES AND POLICIES TO BUILD A
SUSTAINABLE CONNECTION BETWEEN SCIENCE, EDUCATION
AND BUSINESS
Megi Dakova, Gergana Dimitrova
University of Plovdiv “Paisii Hilendarski”

Abstract: Higher education and science are areas in which knowledge is created and spreads and
human capital is built and operates. They find their realization in the real economy. In the context
of global competition, their condition becomes crucial for the socio-economic development and
competitiveness of the economy. Due to the EU's reported problem of innovation creation, EU
Member States focus on innovation policies and strategies to create a sustainable science-business
connection as a prerequisite for economic growth. This would not be possible without improving
the quality of research and education. According to this, the main idea of the present work is to
investigate the innovative policies, aimed at building a sustainable functioning of the so-called
"knowledge triangle™ that binds science, education and business together and, on this basis,
highlights the more important guidelines for their sustainable interaction and development.
Keywords: innovation, policies, strategies, science, education, business

1. BbBepgeHue

BucweTo obpa3oBaHve 1 HaykaTta ca cihepy, B KOUTO Ce Cb3fasa M pasnpocTpaHsiBa 3HaHue,
n3rpaxga ce u (YHKUMOHMPA YOBELLKW KanuTas, KOUTO HamupaT CBOETO MPUIOXKEHWE B
MkoHoMmMKaTa. OT pgpyra cTpaHa, B TbpCEHe Ha Bb3MOXHOCTM 3a TOBULIAaBaHe Ha
KOHKYPEHTOCMOCOOHOCTTa CKM, GM3Hec-opraHM3auuMTe ce MPeopUEHTMPAT KbM Konabopaumsi
YHVBEPCUTETUTE 3a peain3vpaHe Ha SICHW MOAWTWKK W Lie/IeHaCOYeHN CbBMECTHW AeiHOCTY Mo
OTHOLLIEH/E Cb3/jaBaHe Ha MHOBALMM 1 TAXHOTO anpobupaHe B 6u3Heca.

Bcuuko TOBa Bb3HMKBA HaMb/IHO ECTECTBEHO B YC/OBUATA HA [UHAMUYHA U KOHKYpeHTHa
cpefa. Onpefens ce u OoT oTyeTeHuss oT EC npo6nem Mo OTHOLUEHME Ha Cb3[aBaHETO Ha
MHOBaLMK. 3a peLlaBaHeTO My CTPaHUTe-UNIEHKN Ce (HOKYCUPaT BbPXY WHOBALMOHHWTE MOSIMTUKM
1 CTpaTernu 3a chifasBaHe Ha CTabunHa Bpb3ka MeX/y HaykaTa, 06pa3oBaH/ETO M BU3HECa, KaKTo
B KOHTEKCTa Ha KOHLIeNUusTa 3a yCTOWYMBO pPasBuTMe, Taka 1 KaTo MpesnocTaBKa 3a NoBuLLIaBaHe
Ha Mpou3BOAWTENHOCTTa (& OTTaM U KOHKYPEHTOCMOCOOHOCTTa) M UKOHOMUYECKWS pacTeXx Ha
HaLMOHA/THUTE CTOMAHCTBA.

2. MeTogonoruvs
HacToswara pabota e KOHCTpyMpaHa BbpXY aHasu3 Ha BTOPUYHW [JaHHW W U3TOYHULM Ha
nH(popMaunsa. HewH npegmeT ca cTpaTterumte u NOSUTUKWTE, HACOYEHM KbM Cb3[aBAaHETO Ha
MHOBALMW ¥ NOBULLIABaHE HA MHOBALIMOHHATA aKTUBHOCT Ha CTpaHaTa HU.
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Lienta Ha paspaboTkarta e fda ce pasrnefiaT MHOBaLMOHHWUTE MOMMUTUKW, OPUEHTUPaHU KbM
n3rpaxgaHe U yCTonumMBO (DYHKLMOHMPaHe Ha T. Hap. ,, TPUBIbIHWK Ha 3HaHWETO", 06BbP3BaLL,
HayKaTa, 06pa3oBaHVeTo 1 B13Heca B KOOPAMHMPaHa CUCTEMa, KaTo Ha Ta3n 6a3a 6bAaT OTKPOEHM
HSKOW OT CbLLHOCTHUTE HACOKM 3a YCTONUYMBOTO UM B3aVIMOZECTBIE 1 pasBrTue.

3aflaunTe 3a OCbHLLIECTBABAHETO HA NOCTaBeHaTa Lien ca:

1. lMpefcraBaHe Ha WMHOBALMOHHWUTE MOIMTUKL KaTo MpeAnocTaBKa 3a M3rpaXjaHeTo Ha
yCTOWYMBA BPb3Ka MeXy HayKa, 06pa3oBaHue 1 BU3Hec.

2. TpocnefssaHe Ha WHOBALUMOHHA aKTMBHOCT Ha CTpaHaTa HW W pasrfexgjaHe Ha
MHOBALIMOHHWUTE CTpaTerun 3a passUTE Ha HayyHUTe U OGU3HEC-OpraHu3auumTe B YCNOBUA Ha
MKOHOMMKa Ha 3HaHWETO.

3. OCHOBHY 13BOAY 1 HACOKW MO U3C/nefBaHaTa Npobnemarvka.

3. VIHoBaLUMOHHA aKTUBHOCT U CTPaTermm 3a passutme

B3auMmoBpb3KaTa Mexay KOHKYPEeHTOCNOCOGHOCTTa M MHOBALMOHHATA aKTUBHOCT Ha 6U3HeC
opraHusaumnTe e 6e3crnopHa, a T Onpefens WHOBaUMWTE 3a ,Haii - MPeKUST MbT KbM
KOHKYpeHTHa NKoHOMMKA.” [1] OCcb3HaTO € TAXHOTO 3HaYeHKe 3a NpocrepuTeTa Ha HaLUuuTe, KaTto
B rnobanusvpawius ce CBAT BCE NO-rofiiMa 4acT OT MHOBaLMUTE Ce Cb3fasaT WM peannsupar
MOCPEACTBOM KoOMepupaHe W CbTPYAHUYECTBO MEXAY HayyHWTe WHCTUTYUMM U BusHeca.
MocoyeHOTO ce MpeBpbLLA B OCHOBEH MPUOPUTET 3a U3rPaXKAaHeTo Ha MKOHOMMKA Ha 3HaHWETO,
KOATO fJa cbuyeTaBa B cebe cu TpWUTe CTPaHHU HA TPUBIbAHMKA ,,00pa30BaHWe - Hay4Hu
n3cneaBaHus (MHOBaLWM) — BU3HEC” Y CUHEPTUAHWAT edheKT OT CbBMECTHWUTE UM AEAHOCTM.

C ornep, Ha BCUYKO TOBa € HEO6XOAMMO [ia ce NOCTaBM (hOKYC BbPXY:

Cb3fasaHe Ha GnaronpusTHa cpefa 3a CTUMY/MPaHe Ha BPb3KUTE MeXAy Haykata u
6un3Heca;

YBenuyasaHe Ha pasxoguTe 3a Hayka - nHsectuumute 8 HAP/,;

MoaKpena Ha Hay4YHW Y UHOBATUBHW NPOEKTY;

Cb3faBaHeTO Ha cpefia 3a MNofnomaraHe U MOCTUraHeTO Ha CTabwuiHa Bpb3Ka Mexay
aKajeMnyHuTe npeacTaBuMTeNn M Gu3Heca ce mpueMa 3a MpeanocTaBKa 3a reHepupaHe Ha no-
BWCOKN  pesynTaT¥ B Pa3BUTUETO Ha Hay4yHOM3CNeAO0BaTe/NICKUs CeKTop. B To3u cmucwh,
HapacTBallla v onpegensiua e ponsta Ha Haykata (HVIP/) B Te3n npouecu, NOCPeLcTBOM KOUTO ce
Cb3flaBa M TpaHCc(hopMmMpa 3HaHKe OT M3c/efoBaTenckaTa AeMHOCT KbM peasiHaTa MKOHOMUKA.

B cTpaHaTta HU e pasnucaHa IHOBaLMOHHA cTpaTerns 3a MHTeNUreHTHa cneupanusauus 2014
-2020 1. [2], KOATO ce onpefens 3a CTpaTerMyecku NOAxof Kbm MHoBaumute n HAPL. Ta e
paspaboTeHa cbriacHo CTpaTerusra 3a WHTENWrEHTEH, YCTOMYMB M NpuobLLaBall, pacTex -
Espona 2020 r. 1 e HacoyeHa KbM MOAKPENa Ha HaumvoHanHara cneuuanmsanms.

Mpe3 2014 r. ctapTupa 1 Mporpamata 3a Hay4HW M3cneaBaHWs U MHosaumm (OcMa pamMkoBa
nporpama) Xopu3oHT 2020 [3], ¢ 6omKeT Ha CTOMHOCT 61130 80 MAIpA. €BpO, MO-ronsMa YacTt oT
KOWTO NnaHMpaH MMEHHO 3a PasBUTUE Ha HAyYHUTE M3cesBaHus.

Mo n3HeceHu paHHW, pasxogute 3a HWPJ Ha cTtpaHata Hu 3a nepuoga 2000 r. - 2017 r.
HapacTBart 3HaumTenHo Ao 2015 r., cnef KoeTo ce Habnogasa cnaf (npes 2016 r.), gocturawy, 16%.
"ofmHa no-KbCHO (npe3 2017 r.) cpefcTeaTa 3a (hMHaHCUpPaHe Ha Hay4HWUTe U3CnefBaHNs OTHOBO
3anoysaTt Aa HapacTsart (BWK dur. 1).
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Pa3xoauTe 3a Hay4yHoM3CcnefoBaTencka v passoiHa aeliHocT (HWPZ) npe3 2018 r. ca 827,6
MJH. 1B., KOeTO e ¢ 8,9% noBeye B cpaBHeHue ¢ 2017 r. AkTuBHOCTTa Ha HUP/J, onpeseneHa B
NPOLEHT OT pas3xoguTe 3a BBI1, CblLO HapacTBa CNpsAMO npegxofHarta roguHa - ot 0,74% npes
2017 r. Ha 0,75% npe3 2018 roguHa (cur. 2).
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®ur. 2. Pasxoam 3a Hay4HoW3cnefoBaTescKa 1 pasBoiiHa feiiHocT (HWPA) no gaHHy Ha HCU
M3Tounmnk: HCU [5]

Ha dwmrypa 3 e nokasaHa cTpykTypaTa Ha pasxogute 3a HAP[, oTuyeTeHn 3a 2018 r., no
06nacTn Ha Haykata. C Hail-ronsam OTHOCWUTeNeH Aan ca pasxoaute 3a HWP/L B obnactta Ha
TeXHMYeckuTe Haykn — 57,60% (476,9 MAIH. NB.), CnefBaHn OT Te3n 3a MeAULMHCKUTE 1 34paBHM
HayKw - ¢ gan ot 17,40% (144 MAH. NB.) 1 B eCTECTBEHUTE Hayku - 14,10% (116,4 MnH. neBa) .

XyMaHHTADHH HAYKH H H3KyCTBA . 3,60%

OO6ImecTBEHH HAYKH . 3,00%

CeICcKOCTOMAaHCKA A BETEPHHAPHH
P o
HayKH

MequIHHCKH 1B 3JpaBHH HAYKH _ 17,40%
Ecrecrsern payke [N 14.10%

durypa 3. CTpyKTypa Ha TekyLmTe pasxoan 3a HVP/, (no oTHocuTeNeH 4A1) No 06/1acTy Ha HayKaTta
322018 .
M3TouHnk: HCW [5].
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B o6nactTa Ha BuclieTto obpasosaHve (Tabnuua 1), ce oTuMTa HamansiBaHe Ha pasxoauTe 3a
HWP/A 3a nepnopga 2014 r. - 2018 r., kato npe3 2016 r. ce goctura cnag ot 34% cnpsmo 2014 r.,
CNnef, KOeTo 3amnoysa MnokaysaHe, npuv Koeto o 2018 r. Bce owle He ca JOCTUrHATW HUBaTa OT
2014r.

Tabnuua 1 Pasxogm 3a HAP/ no o6nactu (BO)

Buclie obpasoBaHve | 2014 r. | 2015r. = 2016r. | 2017rT. 2018 .
O6LLo ne.a: 58543 | 45854 38427 43442 45141
M3TouHuK: HCW [6]

MsicTo Ha bbarapms Ha EBponeiickoTo MHOBALMOHHO Tabo 3a 2018 r. i1 oTpexxaa no3uuus
Ha ,,CKpOMeH WHoBaTop“ (dur. 4), KaTo NPUYMHUTE 3a MOCTaBAHETO Ha CTpaHaTa HW B
»IBHOTO Ha KnacauuaTa“ e Mo OTHOLIeHMe Ha “neT KOMMIEKCHW obnacTu 3a aHanus”:
npvenekartenHa cpega 3a HWPC, duHaHcupaHe, MHOBALUMOHHA [e/iHOCT, B3aMMOfelCTBYe,
OTpaXeHwve BbPXY npogaxoéuTe. [4]
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O MssoBauussies ungeke 2010 O WsoBauuoses ungeke 2017
durypa 4. EBponeiicko MHOBaLMOHHO Ta6/10 2018 r. 3a MHBECTULMOHHATA aKTUBHOCT
M3TouHuk: European Innovation Scoreboard, 2018, no faHHu Ha Inovatcii.bg [4]

4, 3aK/toyeHne

3a (hopmMupaHe Ha MHOBALWMOHHA WMKOHOMWKA W HaLWOHa/HA MOMWTMKA, ChOTBETCTBALLM Ha
13KCcKBaHUsTa Ha EC, e 0COGEHO BaXKHO MHTErPMPAHETO Ha HayKaTa 1 3HaHWEeTO B MpakTuyeckara
JeiiHocT. B cBeToBeH Malla6 Hail-CUNHUTE WKOHOMMKM ca Te3n, KOUTO ca C Hail-BMCOKa
MHOBALMOHHA  aKTWBHOCT. IMnepaTVBHO ~ M3MCKBaHe  3a  MOBMLUIABAHETO  Ha
KOHKYPEHTOCMOCOGHOCTTa Ha 6birapckata MKOHOMMKA € Pa3KpUBAHETO Ha MHOBALMOHHUS
MoTeHUMas W MOA0GpsiBaHe Ha WMHOBALMOHHATA aKTMBHOCT Ha cTpaHaTa Hu. [0COYeHOTo e
HEMUCIMMO Ge3 M3M0oM3BaHe Ha Bb3MOXHOCTUTE 3a (IMHAHCKUpaHe Ha HayuHU pa3paGoTKu U
MPOEKTU 1 Pa3BMBaHeTo Ha HVP/, B KOSITO YHMBEPCUTET U BU3HEC fla KOonepupaT CBOMTE YCUNS
B MpoLeca Ha Cb3daBaHe, BHeApsiBaHe, YCLBLPLUEHCTBAHE, peanusvpaHe U MoTpebsBaHe Ha
VHOBALMN.

Merun [lakoBa e pefioBeH JOKTOpaHT KbM KaTezpa ,,YnpaBfieHre N KOSIMYECTBEHY METOAMN B
MKoHoMmuKaTa* npu PVICH Ha MY ,,Maucuii Xunengapcku®, e-mail: m.ddakova@gmail.com.

29



lepraHa AumnTpoBa € JOKTOP MO MKOHOMMKA M acuMCTeHT KbM Kartegpa ,,YnpasneHue u
KOMIMYECTBEHN MeTOAM B MKOHOMMKaTa“ npn ®VICH Ha MY ,Maucuii XuneHgapcku®, e-mail:
gergana.gu@gmail.com.

REFERENCES

[1] Nakova, R. Povishavane na konkurentosposobnostta na industrialnoto predpriyatie chrez
marketingovi inovatsii, avtoreferat, 2013.

[2] Inovatsionna strategia za inteligentna spetsializatsia na Republika Bulgaria 2014 - 2020,
https://www.mi.government.bg/files/useruploads/files/innovations/ris3 26_10 2015 bg.pdf, 11.2019.

[3] Horizont 2020 Programa za nauchni izsledvania i inovatsii,
http://horizon2020.mon.bg/?go=page&pageld=24, 11.2019.

[4] Inovatsii.bg, Inteligentni politiki za inovatsionen rastezh, 2018,
http://www.arcfund.net/fileadmin/user_upload/arcimages/INNO_2018_BG_FINAL.pdf, 11.2019.

[5] NSI, https://www.nsi.bg/sites/default/files/files/pressreleases/NIRD_2018p_02NGWYK.pdf, 11.2019.

[6] NSI, https://www.nsi.bg/bg/content/2656/%D0%BD%D0%B8%D1%80%D0%B4-%D0%B8-
%D0%B8%D0%BD%D0%BE%D0%B2%D0%B0%D1%86%D0%B8%D0%B8, 11.2019.

30



HayuHn TpygoBe Ha Cbloza Ha ydveHuTe B Bbnarapua — lMnosaus. Cepus
A.O6LecTBeHM HayKu, U3KYCTBO 1 KynTtypa. Tom VI, 2020. ISSN 1311-9400 (Print);
ISSN 2534-9368 (Online), Scientifc works of the Union of Scientists in Bulgaria —
Plovdiv. Series A. Public sciences, art and culture. Vol. VI, ISSN 1311-9400 (Print);
ISSN 2534-9368 (Online), 2020.

KOE OBACHABA JNHAMWKATA HA E®PEKTA HA MHEPLUUNATA
HA HIOMOPKCKATA ®OHOBA BOPCA
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CY ,,Ceetn KnumeHT Oxpuackn®, CTonaHckn akynteT

WHAT EXPLAINS THE DYNAMICS OF THE MOMENTUM
EFFECT AT THE NYSE?
Veneta llieva
Sofa University “St. Kliment Ohridski”,
Faculty of Economics and Business Administration

Abstract

Currently there is significant empirical evidence in support of the statement that momentum effect
disappears in times of turmoil, just to reemerge later when the stock market rebounds.
Nevertheless, some recent advances in the literature suggest that after the 2008 Financial crisis the
observed average raw profits of momentum trading strategies for the NYSE decreased
permanently. This paper aims to research for underlying reasons for these phenomena. For this
purpose, we perform a detailed literature survey. As a result, we propose to explain the
phenomenon through changes to the market structure and to the (benchmark market) price level
and suggest to explore possible non-linear relationships between factors to account for feedback
loops.

Key words: efficient market hypothesis (EMH), momentum effect, stock market, market
structure, price level, relative prices, flows of capital

1. Literature Review

The economic history review by Delcey (2019) summarizes some of the implications that the
simultaneous popularization in 1965 of the efficient market hypothesis (EMH) by Fama and
Samuelson has had on contemporary finance theory and research®. The Fama definition in (Fama,
1965) has remained the standard of reference for most subsequent analysis of the EMH and most
researchers have sought to either challenge or modify it.

In 1968 a corollary by Jensen (1968) introduced the idea that due to the “efficiency”, active
management of stock portfolios does not add value to investors as compared to simply investing in
the broad stock market. This assertion provoked the creation of a significant body of follow up
academic research of both practical and theoretical importance that in turn might have been a
contributing factor to the rise of passive (index) investing. One way to interpret Jensen’s results is
to state that for active management to outperform passive investing (i.e. relative to a chosen

! Fama’s original definition was presented in (Fama, 1965) and stated: “We ... saw that a situation where successive price
changes are independent is consistent with the existence of an “efficient” market for securities, that is, a market, where
given the available information, actual prices at every point in time represent very good estimates of intrinsic values.”
[Emphasis by the authors.]
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benchmark index) on a risk-adjusted basis, active managers need to be able to find and invest in
equity portfolios or anomalies that are persistent in generating returns in excess of the index and
that are still profitable after deducting expenses (fees and taxes).

Cremers et al. (2019) provide a detailed review of the past 20 years of research in the area of
active asset managers’ performance and the challenges to finding persistent premiums or
anomalies.

At the time when EMH was introduced, the tools available to investors to price assets, i.e. to use
their available information, were the capital asset pricing model (CAPM), which stated that only
the market risk existed as a risk pricing characteristic and estimated expected returns as a linear
function of this systemic risk factor and the arbitrage portfolio theory (APT), which provided for
multiple risk pricing characteristics of an investor’s choice but required that each risk be
orthogonal to all of the others, so that the market payoffs were additive. For these reasons
subsequent research on EMH focused mainly on comparing the active manager’s performance to a
benchmark index (the market risk) or on identifying pricing characteristics (factors) that could
consistently lead to excess returns thus trying to create measures to challenge or refute the EMH.
And some of the research did show that there may be observable patterns in the US stock market
such as classes of stocks (small caps, high book-to-market ratios) that had performed better over
certain periods of time. In turn, this led to the development of various factor models seeking to
explain the value added by active managers after taking into account such already established
patterns.

The first factor model that recognized that momentum effects do exist on the stock market was
proposed by Carhart (1997). In that paper Carhart (1997) added the momentum factor to the
already established Fama-French three factor model and stated that: “Persistence in mutual fund
performance does not reflect superior stock-picking skill. Rather, common factors in stock returns
[authors’ note — such as momentum] and persistent differences in mutual fund expenses and
transaction costs explain almost all of the predictability in mutual fund returns.” To cite: “Carhart
(1997) showed that apparent “hot hand” effects can be explained by common factors in stock
returns, particularly the Jegadeesh and Titman (1993) momentum factor (i.e., the returns on stocks
that have performed relatively well in the past compared with the returns on stocks that performed
poorly).”

However, even though momentum was identified as a possible anomaly effect and a factor
influencing stock returns and thus has been deployed in practice by some active managers, to this
day neither momentum, nor any of the other factors, or a combination thereof, identified in the
literature since the 1970-es seem to be universally accepted by the research community as an ever-
holding factor explaining stock returns and there is no universally accepted factor pricing model.
Furthermore, in 2002 Griffin (2002) showed that domestic factor models explain much more time-
series variation in returns and generally have lower pricing errors than the world factor model and
suggested that practical applications of the US specific Fama-French three-factor model, for
decisions such as cost of capital calculations and performance evaluations, are best performed on a
country-specific basis. The high variability in findings, be it country or factor specific, suggests
that, a given equity market may exhibit exploitable patterns from time to time but not all of the
time. Market anomalies with respect to the EMH, even if sometimes lasting for a prolonged time
period, appear to be transient and hard to explain or to unify in a theory (classical or behavioral),
or to consistently bring excess returns.

One recent attempt to create a theory unifying established premiums or anomalies is presented by
Ibbotson et al. (2018) in a book which introduces the Popularity Asset Pricing Model (PAPM),
based on the new equilibrium theory (NET) originally proposed by Ibbotson, Diermeier and Siegel
in 1984 (Ibbotson et al., 1984). NET sought to apply the classic principles of economics to finance
by determining the equilibrium cost of capital, and hence intrinsic value, for each asset in the
market, given the characteristics of that asset and the utility functions of all the investors in the
market. This would allow to create an aggregate demand function taking into account different
types of characteristics/risks. As such Ibbotson et al. (1984) initially identified beta (market risk),
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inflation, real interest rate and residual risk. PAPM builds on that original work and expands on it.
As stated in Ibbotson et al. (2018): “In the PAPM, an equilibrium emerges in which the expected
excess return of each security is a linear function of its systematic risk with respect to the
market portfolio (beta) and its popularity loadings, which measure the popularity of the
security based on its characteristics relative to those of the beta-adjusted market portfolio.
As we illustrated, differences in popularity loadings can cause differences in expected returns
greater than would be expected if we consider only differences in betas. The coefficients on the
popularity loadings—the popularity premiums—are the aggregated attitudes of investors toward
the non-risk security characteristics.”

Ibbotson et al. (2018) seek to integrate the classical equilibrium theories (EMH) and behavioral
finance and argue that prices (as a measure of intrinsic value) may also reflect irrelevant
information such as the behavioral preferences of investors thus becoming “beyond efficient”. In
their definition a biased security price is a price that reflects both relevant and irrelevant
information in a beyond-efficient market. The authors used premiums and anomalies previously
identified in the academic literature to input as pricing characteristics for PAPM and on page 27
provided popularity-based explanations of these observed premiums and anomalies. With respect
to momentum they note the following: “.... momentum is a special case. Although it fits well
with the popularity framework, it does not fit well with our cross-sectional testing method.
We view high-momentum stocks as stocks that are increasing in popularity—that is, becoming
higher priced. But why do high-momentum stocks in one year continue to outperform the next
year? Empirically, the increase in popularity is sustained over a relatively long period of time, such
as 6-18 months. Ultimately, we believe that these stocks become overly popular, resulting in a
reversal, but the reversal is not immediate and appears to be a market inefficiency. Stocks do not
appear to immediately react to new information; their price changes continue over long periods in
the same general direction.” (Ibbotson et al., 2018, p. 124).

Further in the book Ibbotson et al. (2019) provide the following popularity-based explanation for
the momentum anomaly: “Attention-causing events create interest, which increases trading activity
and liquidity and results in an unsustainable virtuous mispricing circle.”

In addition to the above observations about the momentum anomaly, Nedev & Bogdanova (2018)
demonstrate that on the New York Stock Exchange (NYSE), there is time variation in momentum
profits (i.e. reversals and drawdowns) during periods of severe market turmoil. Thus, it appears
that for NYSE momentum tends to persist during “calm” markets and to reverse fast and
substantially during periods of turmoil.

2. Methodology

In this paper we seek to add to the understanding of the momentum effect and its existing
explanations in the context of the EMH and behavioral finance as established in the literature
review.

We note that the assumed linearity in the current models may prevent explaining the effect and we
seek to provide an alternative view in that the way the market itself is structured and/or the
changes to the market structure and/or benchmark levels may create internal dynamics that lead to
the existence, reversal or disappearance of the momentum effect. Thus, as a suggestion for further
research, a non-linear model may provide a better explanation as to why the momentum anomaly
might exist.

3. Discussion

We begin by noticing that a way to restate the EMH and how the prevailing theory is measured is
that the stock market may be viewed as a system that efficiently readjusts relative pricing (returns)
in result of market participant’s interactions based on the available information and the investors’s
interpretation of the information available to them at any given point of time. We note that
different market structures (as affected by regulation, by barriers to the free flow of capital or even
by the ratio of active to passive investors) may result in more than one alternative behavior by the
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same investor(s), even when given the same initial information set. This could help explain the
finding by Griffin (2002) that domestic-driven specific models may have lower pricing errors than
a world factor model.

The changes in market structure might help explain the transiency in investor behavior or
preferences and consequently any under-reaction or over-reaction to new information, that is the
appearance and disappearance of excess returns, including the momentum anomaly as described
above. Forces that may influence the structure of the system include information beyond that
needed for estimating the earning potential of any stock, which is generally related to the outputs
of the broad economy. The miscellany of these sources of information and the consequent investor
action includes but is not limited to the percolation of new ideas; changes in regulations related to
the stock market itself or to taxation; or expanded capabilities or products due to changes in
technology. The changes to the market structure per se, holding all else constant, may transform
existing established relationships making them transient rather than permanent. Such transiency
might be one explanation why so far none of the patterns yielding excess returns found to exist by
the academic research has been continuously persistent or universally accepted across all equity
markets and in all times.

Cremers et al. (2019) provide one example of a changed market structure since 1997 as expressed
by the changed ratio of active to passive investing. In particular, Cremers et al. (2019) note that
“in 1997, only 7.5% of domestic equity mutual fund assets were held in traditional index funds,
compared with 29.6% in 2017. Most net cash flow has gone into passive strategies. Between 1997
and 2017, domestic equity index funds had a net cash inflow of $639 billion whereas active funds
had a net outflow of $975 billion.” In addition, Atanasov et al. (2018) demonstrate the power of
ideas in changing the market structure by exploring the effect of academic exposure to the ideas of
the EMH on the investment behavior of active mutual fund managers. They show that managers
that are more likely to be exposed to the EMH during their higher education are less “active”
compared to their unexposed peers. The exposed managers are holding more diversified portfolios
with larger numbers of stocks and with lower active-share and tracking-error measures more in
line with benchmarking strategies. One interpretation of the combination of these findings is that
the increase in the number of investors (both passive and active) acting in accordance with the
established academic research and EMH, in particular, is likely to further reinforce the EMH and
to make finding any excess returns or anomalies within that framework, including momentum,
much harder. On the other hand, if this dynamic persists above some critical threshold of the ratio
of active to passive investing, the re-emergence of notable anomalies or excess returns for active
investors is perhaps to be expected rather than completely ruled out.

Capital inflows and outflows to a given market may lead to changes in the overall levels of
valuation, while not affecting the relative pricing as measured by excess returns. If, however, the
capital flows did affect relative pricing, there could be changes to the correlations used to calculate
linear model inputs or factor loadings, thus resulting in sudden as opposed to gradual changes in
relative values. This might help explain the fast time variation in momentum profits during
periods of severe market turmoil as found by Nedev & Bogdanova (2018).

Both Fama and Samuelson used a form of arbitrage reasoning to show why successive price
changes are independent. The existing models testing market efficiency focus on describing the
relationships between securities prices (or rather their returns) and only the equilibrium models
seek to provide theoretical supply and demand reasoning for determining a given price but do not
and cannot really calculate a price (level). In other words, whether the EMH holds is not
necessarily concerned with or determined by any absolute intrinsic values (price levels) as
originally stated in the Fama’s definition in (Fama, 1965) but rather only with the existence of
relative differences in expected returns. This implies that as long as the market properly evaluates
these relative differences, the EMH may hold but this does not necessarily mean that the actual
price levels need to be set correctly with respect to some absolute standard. In other words,
changing capital flows or general price levels may result in the observation that the EMH generally
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holds but if there are any feedback loops dependent on the price levels, such changes may lead to
the temporary existence of excess returns.

The existence of a feedback loop in the market system combined with variations in price levels
may help explain the momentum anomaly discussed as unique by Ibbotson et al. (2018). The
“virtuous mispricing circle” can be perceived as a synonym to the terms positive feedback loop as
well as to the term virtuous cycle. Similarly, the fast decline in the pricing level (the benchmark)
during a market turmoil may lead to the reversal of the virtuous cycle into a vicious cycle, thus
explaining the momentum’s reversal effect observed by Nedev & Bogdanova (2018). In addition,
if the power of the momentum anomaly is influenced by the price levels, the generally heightened
price levels on NYSE since 2014 as compared to previous periods may be one explanation for the
findings in (Nedev & Bogdanova, 2018) that the observed average raw profits of momentum
trading strategies decreased since then?.

Worth noting is that feedback loops tend to be non-linear in nature. The momentum effect may be
interrelated with liquidity and trading volume or bid/ask spreads because it is easier or cheaper to
get out of liquid stocks. However, as outlined above the prevalent models used in the literature,
including the recently introduced PAPM are linear. Future research may benefit from exploring
possible non-linear relationships (feedback loops) between factors, for instance between
momentum, liquidity and trading volume.
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KOW CA MEYENMBLUUNTE KOMIMAHUW HA HKO MOPKCKATA
®OHAOOBA BOPCA? EMIMNMPNYHO N3CNEABAHE HA E®EKTA HA
NMHEPLUWNA 3A TTIOCNEAHUTE TP OECETUIETNA
boxunaap Heges, bopsaHa borgaHoBa
CY ,,Cetn KnnmeHT Oxpuackn®, CTonaHcKn hakynTeT

WHICH ARE THE WINNERS AT NYSE? AN EMPIRICAL STUDY ON
THE MOMENTUM EFFECT OVER THE LAST THREE DECADES
Bozhidar Nedev, Boryana Bogdanova
Sofa University “St. Kliment Ohridski”, Faculty of Economics and
Business Administration

Abstract

Momentum effect has been widely studied for almost 30 years now by both conventional and
behavioral scientists, as well as practitioners. The goal of this paper is to investigate the
profitability of momentum trading strategy, consisting only of holding a long position in past
winner stocks at the New York Stock Exchange (NYSE). We found presence of statistically
significant momentum over a period of almost three decades (1990 — 2018). We further performed
an in-depth analysis of the companies comprising the list of winners. As a result, we provide a
summary of the most frequent winners as well as their industries of operation. We also document
the most profitable industries on the NYSE based on the application of winners-only momentum
trading strategy.

Key words: momentum effect, winners-only trading strategy, NYSE, industry

1. Introduction

Momentum effect has been initially documented in the seminal paper of (Jagadeesh & Titman,
1993). The observed pattern is presented as a possibility for short-term return predictability based
on past performance of assets over a period of less than 12 months. Thus, holding a long position
in the past winner stocks and taking a short position on the past losers for the subsequent 3 to 12
months turns out to be a profitable investment strategy on the U.S. stock markets (NYSE and
AMEX) in every five-year period between 1965 and 2009. The only exception represents the last
5-year period due to negative impact of the Global Financial Crisis (Jegadeesh & Titman, 2011);
(Bird, et al., 2017).

Thus, Eugene Fama qualifies momentum effect as one of the most challenging evidences towards
the Efficient Market Hypothesis. What is more, Fama states hope, that this market anomaly will
eventually disappear (Asness, 2016). A recent paper (Nedev & Bogdanova, 2018) reveals the latest
dynamics of the momentum effect on the New York Stock Exchange. In particular, five
distinguished periods are considered: the technological boom (Jan-1995 — Dec-1999), the Dot-com
burst (Jan-2000 — Dec-2002), the economic boom (Jan-2003 — Dec-2006), the Great Recession
(Jan-2007 — Dec-2009), and the market rebound (Jan-2010 — Apr-2018). According to the authors
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and their obtained empirical results momentum effect turns out to be a profitable trading strategy
only during the periods of technological and economic boom. Thus, based on the findings of
(Nedev & Bogdanova, 2018) the profitability of momentum trading strategy is intimately related
to the state of the stock market. The post-crisis period reveals unsatisfying returns as well.

In the current paper, we analyze the profitability of winners-only momentum trading strategy,
applied to the listed public companies on the NYSE as of the end of December 2018 for a 28-year
period between 1990 and 2018. We present a list of those 25 public companies that have been
most frequently part of the winner-portfolio based on a total of 64 studied trading strategies. We
also document the specific industries as of the North American Industry Classification Code, that
consist of the most profitable corporations on the NYSE. The obtained results approve the relation
between profitability of an industry, the number of publically traded companies in an industry and
the presence of momentum effect.

2.  Methodology

In this section we provide a brief outline of the employed approaches, while the reader is referred
to the papers cited below for an exhaustive discussion. First, we automatically downloaded data
via the R library '‘BatchGetSymbols' for all traded companies on the NYSE in the period between
January 1990 and December 2018. Thus, we got weekly adjusted closing prices as of every Friday
for 2,512 public companies as a whole. It is worth mentioning, that all the examined companies are
listed on the N'YSE as of the end of December 2018. Second, we conducted some data preparation,
consisting in the removal of companies with completely missing historical records. Then stocks
listed on the N'YSE for less then 105 weeks have been removed from the sample, because we want
to test for winners-only momentum trading strategy for 52 weeks both formation and holding
period. That is, we should dispose of at least 105 historical price records to test for the strategy
(K=52; J=52). The next step in the preliminary analysis refers to the ignorance of companies with
more than 5% missing historic values between the first and last trading date in our sample period.
What is more, we interpolate the missing values via the approach “Last observation carried
forward (LOCF)”, as we assume, that lack of liquidity is the primary reason for the missing values.
Last, but not least, in order to account for possible technical mistakes in the data source we decide
to remove all time-series, consisting of weekly growth rates of more than 95%. Thus, the
preparation data criteria employed result in reduction of the number of public companies listed on
the NYSE to 2041. That is, we have removed from the research sample a total of 471 corporations.
Next, for testing for the profitability of winners-only momentum trading strategy on the NYSE we
apply the methodology, proposed by (Alphonse & Nguyen, 2013) for the Vietnamese Stock
Exchange. The authors use weekly stock returns to better account for investors™ behaviour on an
emerging stock market. In addition, we decide to use weekly than monthly returns as it is common
in research literature like the seminal paper of (Jagadeesh & Titman, 1993), because we would like
to generate more observations and thus to increase the statistical significance of our test conducted.
The methodology proposed by (Alphonse & Nguyen, 2013) consists in dividing stocks in
ascending order at the beginning of each week t, as quantiles are used. The particular criteria is
associated with the realized average past return of each stock in the cross-section over the previous
K weeks (K =1, 2, 4, 8, 13, 26, 39 and 52 weeks — formation period). Thus, the winner-stock
portfolio consists of those 20% of the listed stocks, that had the highest returns in the short-term
past. Once more, winners-only momentum trading strategy consists in holding a long position in
the past winner-stocks with the expectation that their performance would remain profitable in the
subsequent up to 12 months. As in (Jegadeesh & Titman, 2011) transaction costs are not accounted
for. The holding period J of the WML-portfolios consists of the upcoming J weeks as of the
beginning of week t (J = 1, 2, 4, 8, 13, 26, 39 and 52 weeks). So, we base our empirical results for
presenting the corporations that have most frequently been part of the winners-stocks on
examining 64 different momentum trading strategies without to skip a week between the formation
and holding period.
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All the stocks in each of the five portfolios are weighted equally. The denotation ~ ( =1,..., )
stands for raw returns of each winners-portfolio in a week t. The subscript k represents the
particular week within the holding period of J weeks, when the profit of the portfolio is calculated.
We estimate overlapping portfolios as it is common in literature. In a given calendar week t their
profits are equally averaged:

1
ORY,VFJ ka=1 R\kA,/t 1)

Last, for every winners-only momentum trading strategy (K; J) the average profit of all
overlapping weekly return is calculated. Thus, this aggregate measure is used as a metric for
testing the availability of momentum effect on the NYSE. If the value of the metric is positive,
momentum occurs, otherwise it is not present.

3. Empirical findings

Table 1 present the top 25 corporations traded on the NYSE as of the end of December 2018 that
have been most frequently part of the winners-only momentum trading portfolio of all 64
combinations between formation and holding period. It is worth mentioning, that the total number
of weeks in our sample is approximately 1456 or 28 years, multiplied by 52 weeks each. The first
column in Table 1 represents the trading symbol of each company, the second column — its full
name, the third and fourth columns — the particular sector and industry respectively the company is
operating in. Looking at Table 1, we could summarize, that the most profitable corporation on the
NYSE according to the applied momentum strategy is Meritage Corp., as it has been part of the
winners-only portfolio for a total of 521 weeks or 36% of all the weeks examined in the test. In
comparison, McDermott International Inc. was been in the winners-portfolio for more than 26% of
all weeks in the sample.

Table 1. Top 25 most profitable corporations listed on the NYSE based on the 64 examined
winners-only momentum trading strategy for the period between 1990 and 2018.
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Symbol freq Name Sector Industry

MTH 521 Meritage Corporation Capital Goods Homebuilding

MTZ 493 MasTec, Inc. Basic Industries Water Supply

DECK 476 Deckers Outdoor Corporation Consumer Non-Durables Shoe Manufacturing

ASGN 473 ASGN Incorporated Technology Professional Services

USNA 469 USANA Health Sciences, Inc. Consumer Durables Specialty Chemicals

AVD 444 American Vanguard Corporation  Basic Industries Agricultural Chemicals

BBY 444 Best Buy Co., Inc. Consumer Services Consumer Electronics/Video Chains
CLH 436 Clean Harbors, Inc. Basic Industries Environmental Services

DY 432 Dycom Industries, Inc. Basic Industries Water Supply

TEX 426 Terex Corporation Capital Goods Construction/Ag Equipment/Trucks
CHS 425 Chico’s FAS, Inc. Consumer Services Clothing/Shoe/Accessory Stores
HOV 425 Hownanian Enterprises Inc Capital Goods Homebuilding

LXU 422 Lsb Industries Inc. Basic Industries Major Chemicals

SKX 408 Skechers U.S.A,, Inc. Consumer Non-Durables Shoe Manufacturing

KGC 406 Kinross Gold Corporation Basic Industries Precious Metals

CRY 403 Cryolife, Inc. Health Care Medical/Dental Instruments

TYL 394 Tyler Technologies, Inc. Technology Computer Software: Prepackaged Software
FICO 393 Fair Isaac Corporation Miscellaneous Business Services

CRK 392 Comstock Resources, Inc. Energy Oil & Gas Production

AEO 391 American Eagle Ouitfitters, Inc. Consumer Services Clothing/Shoe/Accessory Stores
TARO 391 Taro Pharmaceutical Industries Ltd. Health Care Major Pharmaceuticals

LClI 388 LCI Industries Capital Goods Auto Parts:O.E.M.

NLS 388 Nautilus Group, Inc. (The) Consumer Non-Durables Recreational Products/Toys

WGO 384 Winnebago Industries, Inc. Consumer Non-Durables Homebuilding

MDR 381 McDermott International, Inc. Capital Goods Metal Fabrications

Next, Table 2 presents a list of the industries, that have most frequently been part of the winners-
only momentum portfolio for the last 28 years. The first column presents the particular industry as
of the North American Industry Classification System, consisting of 131 different industries. The
seconds column shows the number of companies in the particular industry, bearing in mind the
total of 2041 corporation in our sample. Last column represents the total frequency of the
companies listed on the NYSE and being part of a specific industry. For instance, the oil and gas
production industry is the most profitable one, as its representative companies in our sample
accounted for 9,818 participations in the winners-only momentum trading portfolio for the 28-year
period. In the top three of Table 2 we find also the public companies in the industry of precious
metals and industrial machinery/components. Another observation explaining the obtained
hierarchy in the industries could be the fact, that the most profitable industries consist of greater
number of companies, whereas less profitable industries like auto manufacturing has only 11
representative public companies listed on the NYSE and thus scores 47" with a frequency of 1524.
In addition, the obtained results in Table 2 show which are the most profitable industries as of the
examined companies on the NYSE, that could be representative of the US economy. The number
of representative public corporations in each industry is also an important observation for
profitability, which to a great extent corresponds to the greater number of publically traded
companies in more profitable industries.

Table 2. Most profitable industries as of winners-only momentum strategy on NYSE (1990 -
2018).
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Nr. of Nr. of

Industry companies freq Industry companies freq
Oil & Gas Production 76 9818 Major Pharmaceuticals 23 2980
Precious Metals 31 6212 Business Services 29 2938
Industrial Machinery/Components 57 5829 Professional Services 13 2930
Major Chemicals 37 5593 Computer Software: Prepackaged Software 25 2924
Real Estate Investment Trusts 138 5471 Property-Casualty Insurers 39 2767
Telecommunications Equipment 50 5320 Electric Utilities: Central 53 2626
Homebuilding 21 4552 Electrical Products 12 2593
Metal Fabrications 32 4296 Auto Parts:O.E.M. 20 2580
Steel/lron Ore 18 3757 Commercial Banks 29 2562
Clothing/Shoe/Accessory Stores 16 3678 NA 407 2484
Major Banks 47 3666 Oilfield Services/Equipment 13 2361
Other Consumer Services 26 3608 EDP Services 22 2332
Marine Transportation 41 3342 Integrated oil Companies 17 2207
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ENEKTPOHHWM YCNYT UV B NH®OPMALUNOHHATA CUCTEMA 3A
OBWNHUTE - MOAYNT MECTHW JAHBUN N TAKCU ,,MATEYC*
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TexHn4ecku yHuBepcuteT — Coms, dununan MNnosams

DIGITAL SERVICES IN THE MUNICIPAL INFORMATION SYSTEM -
MODULE LOCAL TAXES AND FEES “MATEUS”
Nikolay Katrandzhiev
Technical University of Sofa, Branch Plovdiv

Abstract: In the report the author presents the digital services offered to citizens and
businesses by the Municipal information system, module Local Taxes and Fees “Mateus”
within the context of the development of digital services in Bulgaria. The opportunity to
develop and upgrade them is analyzed.

Keywords: Municipal information system, Local Taxes and Fees, digital services

BbBeneHue

Pa3BMTMETO Ha WH(OPMALMOHHUTE W  KOMYHUKauMoHHWUTe TexHonorun (UKT),
rnobanmsaymata U NpeBpbLLAHETO Ha CBETOBHATa MKOHOMWKA B LMQPOoBa Npe3 nocnegHuTe ase
[eceTUNeTUs peanHo cTaHaxa HeOTMEHHaA YacT OT eXeHEeBMETO Ha XopaTta U GU3Heca U OCHOBEH
MeXaH13bM 3a MOBULLABAHETO Ha Ka4ecTBOTO, MPOM3BOAMTENIHOCTTA M eDEKTUBHOCTTA Ha TPYLa,
(ocobeHo Ha ynpaBneHckua Tpyad). Hemucnnmo e fa cu npefcTaBuM HacTosLeTo 6e3 HTepHeT
KOMYyHUKauunTe, 6e3 0bMeHa B peaslHO BpeMe Ha WHGopMauus U Ha efleKTPOHHWU [OKYMEHTU
MeX [y xopata, 6u3Heca 1 afiMUHUCTPaLUATA.

M3noxeHne

ChlecTBYBaWMTE CTpaTernyecku €BPOMEWCKM [JOKYMEHTW 3a e-yrpaB/eHne U
npenopbknTe Ha EBponeiickata komucus (EK) KbM OTAENHUTE AbpXKaBU-USIEHKM Ca HACOYEHM
OCHOBHO KbM MOCTUraHe Ha HOBO HUBO Ha aKTUBHa, ABYCTPaHHA KOMYHMWKaLUs, KakTO BbTPE B
afMUHUCTPaLVWATa, Taka ¥ MeXAy WHCTUTYLWUUTe W NOoTpebuTenuTe (xopata U 6usHeca), KOSTO
Ypes3 TEXHOMOTMKTE U NPOLIECUTE OCUTYpsiBa MO-OTKPUT 1 NPO3payeH MexaHU3bM Ha yrnpas/eHue.
(EU eGovernment, 2016)

ENekTpoHHOTO ynpaBneHue (MOpagn HempaBWIeH MPEeBOA HapuuyaHo Oule ,,AUrnTaHO
yrpaB/ieHne", eNeKTPOHHO NPaBUTENCTBO, e-yrpaBneHne, OHNaliH yNpaB/eHne) B CBOATA ChLLHOCT
npegnonara ynotpe6ata Ha WH(OPMALMOHHM W KOMYHUKaLWOHHW TexHonoruu (UKT) npu
MpefoCTaBAHETO Ha YCAyrM 3a rpaxgjaHuTe W Ou3Heca. To cb3gaBa MpeanocTaBky 3a
NpefOoCTaBsHE Ha UHTErprpaHm 0OLLLECTBEHM YCYTI Ype3 IHTEPHET Ha 6u3Heca 1 rpaxkgaHnTe 24
yaca X 7 [HM BbB BCAKa TOYKa Ha cBeTa. 10 TO3M HauuMH TO Y/ecHsBa B3aVMOOTHOLLEHMATA
aOMVHUCTPaUMs — BU3HEC, aAMUHUCTPaLMA — FPaXaaH U agMUHUCTPaUNS — afMUHUCTPaLMA 1
BOAW [0 YA06CTBO, MPO3PAYHOCT 1 KOPEKTHOCT Ha Te3n B3aUMOOTHOLLEHNSI.
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B nepvoga cneg 2014 r. B bbarapyd e MNOCTUrHaT 3HAUMTENleH Hanpegbk Ha
afMVHMCTPaTMBHATA WM MHCTUTYLMOHAIHA paMKa 3a eNeKTPOHHOTO ynpasneHve. Cb3fjafeHa e
[LbpxaBHa areHUums ,,EneKTpoHHO ynpasneHne” (LAEY), npueTu v akTyanmMsmpaHu ca peguua
HOPMaTMBHU OKYMEHTU: 3aKOHBT 3a eIeKTPOHHOTO ynpasneHue (3EY) 1 noa3akoHoBata ypesoa
KbM Hero, 3aKOHbT 3a eNeKTPOHHATa UAEHTU(MKALMA U TTPaBUNHUKBLT 38 HEFOBOTO MPUIOXEHWE,
AKTyanm3npaHara cTpaterus 3a passuTue Ha eneKTpoHHOTO yrpas/eHve B Peny6nvka bbnrapus
2019-2023 r., MNbTHa KapTa 3a HeliHaTa peanu3auma n gpyrun. (Updated Strategy for the
Development of Electronic Governance, 2019)

MeHnpKbpUTE B NPeanpusTMsaTa OCb3HaBaT HEOOXOAMMOCTTa OT AEACTBUS, HacOYeHU
KbM MPOMSsIHA Ha MWC/IEHETO W HarnacuTe 3a AUruTanHata TpaHcdopmaums 6usHeca. Tosa Lie
Cb3fjafle MNPearocTaBky 3a W3MbLJHEHWETO HAa OCTaHa/MTE CTBLMKW, KOWTO Lie [oBejaT [0
OUTUTANIN3NPAHETO HAa MHAYCTPUaIHUTE NPeanpuaTus B buarapus v pasBuTre Ha eNeKTPOHHOTO
ynpasneHue. (Mihova T., Manevski N., 2019)

AHaNN3BLT HA HACTOALLOTO CbCTOAHWE HA €NeKTPOHHOTO YNPaB/ieHWE OTUMTA HaMpPenbK,
HO 0T6eNsA3Ba U HAKOM HefoCTaTbLM, HAa KOUTO TpA6Ba Aa ce 06bpHE BHUMaHMe Npu 6bAELoTOo
pa3BUTKE Ha EIEKTPOHHOTO YNpaB/ieHVe.

B [loknaf 3a CbCTOAHMETO Ha agMuHUCTpauuaTa npe3 2018 r., npuet ¢ PelueHne Ne273
Ha MuHMCTepckms cbBeT oT 20.05.2019 r., B Kpas Ha 2018 r. e oT6enszaHo, yYe Hag 93% ot
afMVHMCTpaLMUTe B CTpaHaTa pasnofnarat ¢ afAMWHUCTPATUBHU WH(OPMALMOHHN CUCTEMU 3a
[OKyMeHTo060poT. (Administration Report, 2019). B cbL0TO Bpeme Mo JaHHW Ha VIHTerpupaHaTta
MH(OPMaLUMOHHa cUcTeMa Ha AbpxaBHaTa agMmuHucTpauma (MWCOA) 3a 2018 r., egsa 194
afmuHucTpaummn (33% ot o6wo 585 oTyenu ce agMUHUCTPATUMBHU CTPYKTYpU) NpesocTaBsT
€M1eKTPOHHU aaMUHUCTPATUBHU YCNYTI.

Ha MecTHO HMBO KapTWHaTa He e Mo-pas3iuyHa. Efga 84 06LWMHCKM agMUHUCTpaLUy
nocoysart, Ye MpefoCTaBAT €NeKTPOHHW aAMUHUCTPaTUBHKU ycnyru npe3 2018 r. 3a mecTHuTe
afMVHMCTpaLMX OCTaBa M NPO6AEMBT C OCUTYpsSBAHETO Ha OMepaTMBHA CbBMECTMMOCT Ha
WH(OpMaLMOHHUTE CUCTEMU M Npoueck. Taka NnoTpebuTensT octasa B nepudepusTa Ha npotieca
no afMWHUCTPATUBHO 06CNYXBaHe, eNeKTPOHHWUTE aAMUHUCTPATUBHU YCAYrM MPOAb/KaBaT ja
6baaT ,,0TAIeYEHN OT Hero v ToW rybu Bpeme u CpeAcTBa, 3a Aa Moyyv agMUHUCTPATUBHO
06cny»XBaHe.

CholuecTBeHa €¢nabocT Ha rofisima 4acT OT pa3paboTeHNTe eneKTPOHHU aAMUHUCTPATUBHY
YCNyrn e, Ye Te Ce CBeXAAT [0 MPEXBbp/AHE Ha CBLUECTBYBALLUMTE XapTWEHW [LOKYMEHTU B
efleKTpPoHHa hopma. ColuuTe He Ce aHasm3unpaT M ONTUMU3MPAT OT refHa TOYKa Ha MpuHLMNa
OpYeHTaUMsA KbM NOTpebuTens, ocobeHo KbM 6K3Heca, KOWTO B peauua cnydau Mma no-Bucoka
KOMMeTeHTHOCT B ctheparta Ha VIKT 1 e-ynpaBfeHneTo, 1 CrefoBaTeIHO NO-BUCOKW U3MCKBaHUS
KbM e/IleKTPOHHUTE YCNyru, KOUTO M0/I3Ba.

OT rpaxpaHuTe W (UPMUTE MPOLb/KaBa fa Ce W3UCKBA MNPefOCTaBAHETO Ha
MH(opMaLMs MAN JOKa3BaHETO Ha (DakTu M 0BCTOATENCTBA, KOMTO BeYe ca HaIMYHU B PasnuyHK
aIMUHNCTPATOPM Ha JaHHW, BbINPEKU CbLLECTBYBalllaTa HOpMaTMBHA ypeaba, KOATO v 3ab/Kasa
[@a Cu v ocurypssar no cny>kebeH mbT. Hanpumep, U3KCKBa Ce KafacTpaniHa cKvla Ha no3emneH
MMOT NPW [eKnapupaHe Ha UMOTUN B OBLLMHCKUTE CNYXOW 38 MECTHU JaHbLM W TaKCW, KOATO Npu
TOBA € MaTeHa ycnyra B cboTBeTHaTa Cryxx6a no reofesus, kaptorpadus 1 Kafgactbp, a Ta MOXe
[Ja ce MpefocTaBu CNy>Ke6Ho.

KaTo uano, KbM HacToslwmMs MOMeEHT B Penybnmka bvarapus qyHKUMOHMPA YaCTUYHO
M3rpageHa cMcTema Ha e-ynpaefieHMe, KOSTO He (yHKUMOHMpa Ha 100% 1 He 06xBalla BCUYKM
ycnyru, npegnaraHi ot ny6nnyHata agMUHUCTpaums. Bbarapckute rpaxaaHn n 6UsHechT nmar
Bb3MOXHOCTTA Ja MON3BaT OrpaHnyeH 6poii eneKTPOHHW YCyrn KaTo LAno, BbMPEKN Ye HAKOSKO
CTPYKTYpW Ha [bpXXaBHaTa M MeCTHa BNacT NPefocTaBAT He MasbkK 06eM (KaTo TpaHCcakLuu)
aaMUHUCTPATMBHK YCNyru Ha notpebutenute — MM, AB, TPAO, AM, HAM, MBP, o6wwuHuTe
Codwms, byprac, Mabposo, MnosavB v pyru.

Cpef, nbpBUTE YCNYyrW, KOUTO ca paspaboTeHn U (DYHKUMOHMPAT YCMELHO U KbM
MOMEHTa, Ca e/IeKTPOHHUTE YCNyru B chepata Ha MeCTHUTE [JaHbuy M Takcu. MbpBoHAYanHoO B
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ViH(opMaumoHHaTa cucTema 3a 06WMHMTE, MOAyn MeCTHM faHbuM M Takcu ,,Mateyc” Ha
MWHMCTEPCTBOTO Ha (PUHAHCUTE, & MO-KbCHO U B OCTaHa/MTe NoA06HM UHMOPMALVOHHN CUCTEMM
B O6LUMHUTE Cca peannsnpaHy eNeKTPOHHN YCNyri 3a HaceneHneTo 1 6usHeca.

B ,Mateyc* e wusrpageHo Web 6a3umpaHo nNpunoxxeHwe, KoeTo no3sosnssa online
MpoBepKa Ha 3afb/DKEHWATa Ha [aHbYHO 3a[b/DKEHO /iULEe KbM CbOTBETHaTa 06LiMHA. Ha
MpaKkTuKa, Tasu ycnyra MOXe C/ef, HAKOW 3aKOHOAATe/HW MPOMEHM YCrnewHo fAa 3amecTut
M3NpaLlaHeTo Ha XapTWeHW CbOOLLEHWS [0 AaHbYHO 3af4b/DKEeHWTe nuua. Ycnyrata pabotv B
peanHo BpeMe 1 06xBallla BCUYKM BUAOBE Ha1031 KbM 06LLUHUTE.

MHopmaumoHHata cuctema (MC) Ha obwuHute, mogyn MAT ,MATEYC" nossonssa
n3BbpLUBaHe Ha nnawaHus Ha MOC TepMuHain B Kacute Ha MAT B 06LWMHUTE. B HAKOW 0BLLMHN
(Cothus, Mnosavs, BapHa v p.) e peanu3mpaHa Bb3MOXHOCTTa 3a online nnawaHms — noracssaHe
Ha 38 b/DKEHUS C KPEAUTHU U AeBUTHM KapTu, U3Mon3Baiikn ycnyrata suptyaneH NMOC Ha bopuka
— baHk Cepsus AL,

Pa3paboTeH e nHTepdhelic 3a BPb3Ka € GaHKuTe. INpe3 Hero ce OTYMTaT M aBTOMATMYHO Ce
pa3HacsT U OCYETOBOASBAT B CMCTEMaTa BCUYKM GaHKOBW MiawaHus. Ype3 oHnaiiH 6aHKMpaHeTo
npe3 eNneKTPpoHHWUTE CWY MOpTa/M MNOBeYyeTo OT GaHKMTe B Bbarapus npuemar nnawaHus Ha
33[lb/KEHUSATA MO MECTHUTE JaHbLm U Taken. Camo 3a banka ACK A/l e pa3paboTeHa Bb3MOXHOCT
3a NnallaHe 1 Npes cucTemata v 3a [IMpeKTeH 4ebUT N0 CMETKUTE Ha CBOMTE KIMEHTY.

B Hag 100 06LimHM B CTpaHaTa Ce MpefoCTaBAT Bb3MOXHOCT 3a OH/aliH npoBepka U
nnaLlaHe 3a 3afb/HKEHNS Upe3 PUHAHCOBU MHCTUTYLMU— MOCPEAHMLM, C KOUTO 06LLMHaTa paboTu
(Bvarapckn nowm EA/L, epay, esypay, 6aHKu, KapToabpXaTenu 1 gp. o6wo 55 KbM MOMEHTA).
MocpefHMLUMTE CHOMPAT OBLLMHCKM NpYXoay 6e3nnaTHO 3a 06LLMHATE, HAUMCNABAHUTE TaKCK ca B
3aBMCUMOCT OT YCNOBMATA HA NOCPeAHUKa M ca 3a CMeTKa Ha JaHbkonnarteua. Bcska oblimHa
cama M3bmpa C KoM NOoCpeAHuUM U GaHKM McKa da paboTu M CbOTBETHO Ce fAaBa JOCTbN A0
MH(opMaLIMa caMo Ha n3bpaHuTe.

LianoTo ToBa pa3Hoo6pasve Ha Bb3MOXHOCTW 3a M/allaHus BOAWM [0 HaMansBaHe Ha
pasnfaliaHusaTa B 6poii, KOETO € B YHUCOH C MOMMTUKATa Ha NpaBMTENCTBOTO 3a bop6arta cpeLy
cuBaTa MKOHOMMUKa.

C uen BbBEXaHETO Ha HAKOW HOBM YC/YTU 1 peannsvpaHe Ha U3KCKBaHMA Ha 3aKoHa 3a
MeCTHMTE AaHbuM U Takcy e pa3paboTeH U (yHKUMOHMpa LleHTpanmsmpaH mogyn Ha VIC Ha
o6wuHuTe, Mogyn MAT ,,MATEYC" kbM MUH/CTEPCTBOTO Ha (hrHaHcuTe. MoaynbT 06eanHABa
1 TpuTe paboTely B MOMEHTa B CTpaHaTa UH(POPMaLMOHHN CUCTEMM 33 MECTHU JaHbLU U TaKCW.
Upes Hero ce peann3npar HAKOW KOHTPOHU (YHKLMW 1 Ce OCBLLECTBABAT E/IEKTPOHHW YCNYru 3a
BPb3Ka Mexay O6WWHWTE M BPb3Ka C WHAOPMALMOHHUTE CUCTEMU HA HAKOU [bPXKAaBHU
WHCTUTYUMM KaTo HauuoHanHata areHums 3a npuxogute, MWHUCTEPCTBOTO Ha BbLTPELLUHUTE
pabotn - KAT, WM3nbaHuTENHa areHuus ,,ABTOMOGMIHA agMuHucTpaums“. Tpes To3u
LIeHTpann3npaH MOAYN exKefjHEBHO Ce aKTyanusupaT pernctTpuTe Ha avuara, HoBofeKIapupaHuTe
M 3anMyeHn UMoTu U MIIC, OHeBHUTe NPUXOAM MO O6WWHWM B Bbarapus v gpyra cnyxebHa
MH(opmauma. BaxHa 3a 0OLWMHUTE € 1 Bpb3KaTa MeXAy TexHWTe CUCTEMU 3a MpOoBepKa Ha
Ha/IMYMeTo Ha [eKnapvpaHy Noseye OT efHO OCHOBHO >XWIULLE W HenpaBoOMepHO NO/3BaHUTE No
TO3W HauWH NpetepeHLmu.

Upes ueHTpa/M3MpaHus MOLY/N Ce NpefocTaBf Bb3MOXHOCT 3a Nb/eH [OCTbN B
O6LLUMHCKNTE CNYy)XOM 33 MeCTHW faHbuu U TakCu [0 NpefocTaBsHata MHpopmaums oT
MWHUCTEPCTBOTO Ha BbTPELLHUTE paboTh — KAT upe3 MUHUCTEPCTBOTO Ha PUHAHCUTE, CbIAaCcHO
pasnopenbute Ha un. 54 OT 3akoHa 3a MecTHWTe AaHbuu W Takcu (SBMAT). ToBa BK/IHOYBA U
aBTOMaTU3MPaHO pasno3HaBaHe Ha MPEeBO3HW CPEeACTBA HOBOPErvcTpMpaHn WM MPOMEHUIN
CO6CTBEHOCTTA CUW, [OPW KOraTo npomsHara Kacae Apyra obwmHa. MpefocTass ce 1 Bb3MOXHOCT
3a MNpoBepKa 3a MnaTeH JaHbK OT NpejulleH cOBCTBEHMK MpW NpefocTaBaHe Ha AaHHuUTe. [pes
MH(OPMaLIMOHHATa CUCTEMA aBTOMATUYHO Ce Onpefens U cymarta Ha faHbka, KoATo Tpsbsa fAa
nnaTu JINLETO U KOATO Ce Onpesens OT AeHs Ha PerncTpauma 4o Kpas Ha KaieHgapHara roguHa.

Mpe3 enektpoHHua noptan Ha HAI ot 01.01.2016 r. ca peanusupaHn ycnyrm 3a
e/IEKTPOHHO MoJaBaHe Ha feK/apauuun 3a perucTprpade, 3aKkpusaHe WUan NpoMsaHa Ha ChCTOsIHMe
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Ha Moty 1 MIC. OcbLUecTBsBA Ce M NPOBEPKA 3@ HA/IMUME MW INNCA Ha 33 b/DKEHNS Y OHNAMH
nnawiaHe Ha 3afb/HKeHUATa Mo MECTHUTE [aHbL 1 TaKCU KbM OBLLMHUTE.

CreunanHo 3a NM3MHIOBUTE KOMMaHWWM € paspaboTeH WHTepdeic 3a nposepka Ha
33/Ib/DKeHNATa 1 NNaLLaHe Ha AbmKUMuUs JaHbk MINC Ha IM3MHIoBUTE aBTOMOGUNN.

OTHOBO Npe3 LieHTpanu3npaHns Mofy/ Ce U3BbPLUBA eNeKTPOHHA MPOoBepKa 3a naareH
JaHbk MTMC npu um3BbplUBaHE HA TOAULIHUA TEXHWYECKU Mpernes Ha asToMobunute.
OcBoboXaBaHETO OT Genexxka 3a nnaTeH JaHbK 3a aBTOMObWNA € efjHO OT 06/1eKYEHNATa, KOUTO
Ce NpaBsAT 3a rpaxgaHy 1 hupmu.

Mo OTHOWEHWe Ha TYPUCTMYECKUS [aHbK e pa3paboTeH WHTepdeiic, upes KOWTo
COhTYepHW peLleHns, paboTewy B OTAENHUTE OOLMHM [aBaT Bb3MOXHOCT Aa Ce Aeknapupar
[HEBHUTE W MECeYHUTE MPUXOAN HA TYPUCTUYECKUTe 0BEKTW, KOUTO MOANexar Ha obnaraHe
TypucTuyecku faHbk (KoHcTaHTMHOBa, 2011).

Ha cblyms npuHUMn paboTAaT U CONTYepHM peLLeHunst 3a 06Cy)XXBaHe perncrpaumsTta u
nnalaHeTo Ha JaHbKa 3a TakeuTara.

Kato usano, cuctemara e 0TBOPeHa 3a MHTerpypaHe ¢ nofobHu pelleHns Ha 06LMHUTE,
Kacaeln pasnnyHy BMAOBE MfawaHus, AeknapupaHe, CrMpaBKW 3a HavMuve WAW Aunca Ha
3a[b/DKEHNS, NNaTeHN HaeMu U fip.

3aknyeHne
Kato 0606LLeHMe MOXe Aa Ce HanpaBsAT HAKO/KO 13BOAa:

1. B VH(opmaumoHHaTa cuctema 3a o6LmHnTe, Moayn MecTHU gaHbum U Taken ,,Mateyc ca
peann3paHn HAKOWM OCHOBHW E/IEKTPOHHW YCMYrn, KOWTO Ce W3MO0M3BaT akKTMBHO OT
noTpebutenute.

2. Pa3BUTUETO Ha €NeKTPOHHWUTE YCAyrn e CbobpaseHO C MPUOPUTETUTE, 3a/IOKEHU B
AKTyaimsnpaHata cTpaTervs 3a pasBUTUE Ha eNIeKTPOHHOTO Yrpas/eHve B Penybnvka
Bvarapusa 2019-2023 r.

3. CoOCTBEHMKBT Ha cucTeMaTa B NULETO Ha MUHWUCTEPCTBOTO Ha (IMHAHCUTE, Ype3 NPOMeH
B HOpMmaTuBHaTa 6asa M n3rpaxpaHeTo Ha LleHTpanuavpaH MoZyn cb3fasa YCnoBus 3a
MO/I3BAHETO Ha E€NIEKTPOHHU YCNYyrn OT HaceneHUeTo U 6busHeca B OOLLMHWTE, B KOUTO
paboTaT Apyru VH(OPMALMOHHM CACTEMM 3a MECTHW [AaHbUM W TakCU pasnnyHu OT
»Mareyc*.

4. HabopbT OT NpegfiaraH1Te yCnyr e fo6pa 0CHOBA, 3a Pa3BUTUE Ha MO-LUMPOK KPbI YCYT.
MpegnaraHuTe ycnyrn B Mno-rofsmara CW 4acT 3a yciyr oT Tuna ,,ALMUHUCTpaLUs-
ALMVHMCTpaums”. HeobxoamMmo e fa ce pasBusT rnoBeue yciyru 3a 6usHeca, 6e3 ga ce
pobyBa Ha CTaHAapPTHUTE NpoLeLypy 3a 06CNYXKBaHE Ha rpaXaaHuTe 1 upmuTe.
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VNHAOYKTUBHUAT Moaxoa nPu N3CJIEABAHE HA
YTIPABJIEHCKW NMPOBJ/IEMUA
l'eopru Aumosleoprues, ToHn borgaHoBaMuxoBa
TexHn4yecku yHuBepcuteT — Codms, omnunan MNnosams

THE INDUCTION APPROACH IN MANAGEMENT RESEARCH
GeorgiDimovGeorgiev, Toni BogdanovaMihova
Technical University — Sofa, Plovdiv Branch

Abstract

The report focuses on the nature and specifics of the Induction Approach in
management research. A comparative analysis to the Deduction approach is presented. Some
techniques and instruments for inductive research are discussed, with special attention being
paid to the Case Study Method.

Key words: Management Research Process,Induction Approach, Case Study

HayuHuTe W3cnefBaHus ca TBOPYECKM TbPCEHWSI HAa OBSCHEHWSt Ha MPOLECH W SBEHNS,
MPOTUYALLI B 3A06MKANALLMS HN CBAT.

VIKOHOMWYECKUTE 1 YMPABNEHCKU Hay4YHW W3CNeABaHMs, B YaCTHOCT NpOoy4yBaT MpPOLECH W
ABMEHNS, NPOTUYALLM B 3a06MKANALLMSA HU COLMYM, BK/IOUBALL KATO LSO B3aMMOOTHOLLIEHMS!
MEX[y XOpa B PamMKWTE Ha PasfMyHM Mo 06XBaT OGLLHOCTU — OT OTAENHOTO [OMAKWHCTBO W
opraHM3aLya o AbPXKaBHU N MEXAYHAPOAHN CTPYKTYPU.

M3xoxaalikn oT Tasn Gasa 3a onpedensHe Ha crieumduKaTa Ha HayuyHUTe M3CnefBaHus B
06/1acTTa Ha YMNpaB/eHNETO, MOBEYETO aBTOPU Ce 06efMHSBAT OKOJO Te3aTa, Ye KaTo Ls/io Te ca
CPaBHUTENHO (hparMeHTUPaHU, C BUCOKa CTEMeH Ha HeonpefeneHoCT U ronsMo pasHoobpasie Ha
0BSICHEHUS U MHEHUs 3a W3C/efBaH Npo6siemM. B Tasu Hacoka ce OTKPOSIBAT ABE OCHOBHU F/eAHN
TOUKM 33 KaueCTBOTO Ha W3CMeAO0BaTe/ICKUTE NPOAYKTM B Tasn 06/1acT Ha YOBELLKOTO MO3HaHue,
KOWTO B M3BECTHA CTEMEH ca B MPOTWBOBEC efHA Ha Apyra. [bpBaTa rfefHa Touka ce Crogens
MPeAMMHO OT W3CNefoBaTesM OT YMpaBleHcKaTa MPakTVKa, a BTopaTa OT TakuBa, WABALLM
OCHOBHO OT aKafleMuyHuTe cpean. Cropes MbpPBUTE B OCHOBATA Ha HayuHWUTE ThPCEHUS TPsiGBa
[a ca 06SICHEHMs Ha CMy4BalLOTO Ce OKOJIO HAac C KOHKPeTHa mparmaThyHa CTOMHOCT W Monsa,
[0pU 1 fia He Npej/iaraT 3ab604eH0 NO3HaHUE Ha CbLUHOCTTA Ha coupasiHuTe npouecu. Cnopes
,,AKaIEeMUYHNTE 13Cre0BaTeNN “BCAKO e4HO MPOYyYBaHe Ha YMpaBieHCKW Mpo6ieM Wiy npoLec
TpsbBa fa CTbNM Ha CTabuiHa TeopeTMyHa OcHoBa. OCHOBHaTa My Len e fa Ce Hamnpasu
3abN60YEHO M3CMefiBaHEHA CbLHOCTTA Ha SIBNEHUETO U Ha MPUYMHUITE 3a HEro.

B Ta3y Bpb3Ka MOXKEM [ja KOKEM, Ye rofiIMOTO NMPEeAM3BUKATENICTBO NPEZ U3Ce[0BaTENNTE,
paGoTew B Tasn 06/1acT Ha YOBELUKOTO MO3HaHWe, € fla HamMepsT 6aaHc MeXy akafeMuuHuTe
TEOPETWNYHW NOCTAHOBKM 1 33b/160YEHOTO M3C/eABaHe Ha MPOLIECUTE U ABNEHUSATA, NPOTUYALLM B
OTAEMHUTE COLIMO-MKOHOMUYECKH O6LLHOCTY. He3aBMCUMO OT Pas/IMiHKTE FAeAHN TOUKM, 06LLO e
BMXIAHETO, Ue B OCHOBATA Ha Hay4HWUTe U3C/NeABaHNs B YNpaBieHMeTOCTOM NorKaTa Ha npoueca
3a TbPCEHe Ha peLeHne Ha NpoGem.
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Cnopeg Gill J. and Johnson Ph. (1997)kaTo LUAI0MPOLECHT Ha YNPaBAeHCKOTO M3CneABaHe
BK/HOYBA7 B3aMMOCBbP3aHW eTana. Te3u eTanu ca:
1. VipeHTudmumpaHe Ha LUMpoKa 06nacT 3a u3cnessaHe
2. OnpegensHe Ha TematuyHara 061act (npobsem)
3. OnpefiensHe Ha nojxofa M M300p Ha WMHCTPYMEHTM 3a MNPOBeXJaHe Ha
n3cnefBaHeTo
4. Pa3paboTBaHe Ha NnaH 3a NPoBeXJaHe Ha U3cnesBaHeTo
5. CvbypaHe Ha nHhopmauus
6. ObpaboTBaHe Ha MHopMauuaTa
7. dopmynupaHe 1 NpeAcTaBsHe Ha pesynTaTuTe 0T U3CNeABaHETO

lMpe3 BCEKW eiuH OT ropenocoYeHnTe eTanu 3a u3cnegosarens Ma Habop OT 3aa4u, KOUTo
Tps6Ba fa 6baat pewleHn. CneungumkaTa u yHUKaNHOCTTa Ha AafleHO HayyHO U3CnefBaHe B Hail-
ronsma CTerneH 3aBMCK OT PELLEHMATA, KOUTO Ce B3eMaT B TPETUS OT TAX.

IMpe3 Hero n3cnegoBaTenuTe TpsA6Ba Aa B3eMaT [Be OCHOBHYU peLleHus — 1/KkakbB NoAxos 3a
u3cnefBaHe Aa npegnovetat v 2/ kakBa KOHLeNTya/Ha paMKa 3a u3cfefpaHe fja u3rpagat ot
rnefjHa TOYKa Ha Te3a, XUMOTe3n W eneMeHTW. M300pbT Ha OCHOBEH MOAXOJ Ha NpaKTukKa
03HayaBa Ja Ce peLun efiHa Aunema — eflyKTUBHUA WU UHAYKTUBHUS.

[eayKTMBHUAT MNOAXOA W3MCKBA MbpBOHAYa/HO fa ce paspaboTy KOHUenTyasHa u
TeopeTUYHa pamKa, KoSTo Ja 6b/e TeCTBaHa Ype3 eMNMPUYHI MPOYYBaHUS.

VIHOYKTVBHUAT NOAXOA CTbMBa Ha eMMUPUUYHUTE PesynTaTh OT U3C/eABaHMATa, 3a fa ce
(hopMynmpat Tesu, KOUTO fa OBACHAT u3cnefBaHuTe SBeHUs UK npouecu. ToecT npu To3u
noaxod HabnofasaHWTe NPOLECU W SABMEHWS CAYXaT 3a reHepaM3vpaHe Ha abCcTpakTHU
XWNoTe3N, Tesn 1 0606LLaBaLLM N3BOAW, KOUTO 0BACHABAT HACTOALLIOTO M NPpefBukaaT 6baeLoTo
passuTue.

M360pbT Ha MHAYKTUBHWS NOAXOM NPefonpeaenst HadaoTo U MbTA Npy MPOBEXAAHETO Ha
CbOTBETHO M3cneaBaHe. Cnopes KonbBcsko HayuHO mU3cnefBaHe 1 nosly4aBaHoTO OT HEro 3HaHue
TpabBa fa npemuHe npe3 yetwpu eTana. CoblymuTe ca MNpeAcTaBeHW Ha duryparta no-gony,
U3BECTHa B NITepaTypaTa Kato EkcnepyMeHTasIeH LMKb Ha NO3HaHWETo Ha Konb.

durypa 1. EKcnepyMeHTaneH LUMKb Ha NO3HaHWETO Ha Konb

3. TecTBaHe Ha KOHLEeNUyu B
HOBW CUTYyaLIMK

4. ®opmynupaHe Ha
2. KOHKpeTHu abCTPaKTHN KOHLENUUM 1
eKcneprMeHTH reHepanvsaumm

1. HabnogeHus n n3soam

M3touHmk: Kolb and Mcintyre (1979)

CTapT Ha HayuyHOTO W3cnefBaHe NpU WHAYKTMBHUA TMOAXO4 [aBaT HanpaBeHWTe
HabnoaeHNs 1 13BoAM. Te No3BO/IABAT (hOPMY/IMPAHETO Ha NPeaBapUTeNHa Te3a U XUMOTE3N U Ha
Tas3n OCHOBA MPOBEX/AHETO HAa KOHKPETHW EKCMEePUMEHTW, BKHOUMTENIHO W TECTBAHETO UM B
HOBM CUTyauuu. 3aBbpluBall eTanm Ha Hay4dyHWTe W3C/efjBaHUs MpuM  TO3M MOAXOH €
(OPMyNIMPaHeTO Ha aBCTPaKTHU TEOPUM U KOHLENUWW, KOUTO NpU [eAyKTUBHWS MOAXof
MOCTaBSAT HAYaOTO Ha NpoLieca.
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360pbT Ha Noaxofn onpefens He caMO HayanoTo WM nocnefoBaTesHOCTTa B eTanuTe Ha
Hay4yHOTO M3CnefBaHe, HO WM MHCTPYMEHTapuyma, KOWTO e ce u3nonssa. Taka Hanpumep
[efyKTUBHUAT NOAXO0[ Npejnonara no-LMpoKOTO M3MO0M3BaHe Ha KONWYecTBeHa WHGopmauus.
Tbpcy ce 065iCHeHMe 3a HaboAaBaHNTe NPOLECK U ABNEHWS, NMPUiarar ce pas/iMyHU KOHTPOIHM
MEXaHW3MW, Haii-4ecTo CTaTUCTUYECKM, 3a TECTBaHe Ha Hab04aBaHoTo.

WNHAYKTMBHMAT nogxof, OT CBOS CTpaHa, MpeAanonara no-LWWPOKOTO W3Non3BaHe Ha
KayecTBeHa MH(OpMaLMA 3a TbPCEHe Ha KauyeCTBEHW BPB3KW, KOUTO fa fafaT ob0sicHeHWe Ha
nscnefBaHuTe npouecy 1 fBneHuns. Tpu TO3W NOAXOA LeNMAT U3CMefOBATENICKM MpOLEeC He e
CTPOro CTPYKTYpWpaH, a WM3MCKBA HenpeKbCHATO CNefieHe Ha CMy4BalloTo Ce U TbPCeHe Ha
06fCHeHNs upe3 pasbupaHe. ToOl M3UCKBa BK/IOUYBAHETO B apceHasia Ha W3CnefoBaTens Ha
WHCTPYMEHTW, KOUTO Jja MO3BONAT 33bN60YEHO eMMUPUYHO U3CNefjBaHe Ha NPOLECH W ABMeHUs
OT ynpaB/ieHCcKaTa NpakTyKa.

B Tasn Bpb3ka M3KMHOUMTENHO BAaXEH € [OCTBMbT [0 aKTyaiHa, TOYHA W KOpeKTHa
MH(opmaLms 3a 06ekTa Ha Mpoy4yBaHeTo. ETO 3allo KbM eKcrepuMeHTasHaTa 4acT oT
n3cnesBaHeTo Tpsa6Ba fa ce NOAXOAM KaTo KbM OTAeneH npouec. CTPYKTYpUPaHUAT NpoLec Ha
Hay4yHOTO u3cnefBaHe paboTu [06pe, ako npunaramMe AefyKTWBHWS MOAXO4 W M3MOn3Bame
KOHTPONMPAH (KNacu4ecKun) eKCrnepumeHT.

He Taka KOHKpETHO CTOAT HellaTa, KOraTo mpuiarame WHAYKTUBHUA nogxoA. Mpw Hero
OCHOBHATA Lien e fja Ce NPoyyYaT U U3ACHAT BPB3KMTE ,,NMPUYMHA - CeSCTBYE Upe3 nscnesaHe Ha
KOHTpONMpaHa rpyna oT cnayyan.lTo TO3M HauMH He caMO Ce MofyyaBaT HOBM 3HaHUA 3a
onpefeneHy NPOLLECK U ABMEHUSA, HO U Ce HAMUPAT PeLLeHNs Ha peanHu Npobnemu.

W3cneaBaHeTo Ha cny4vain(Case study) e HaiAi-4ecTo WM3MON3BAHUAT HayyeH MHCTPYMEHT 3a
TOBa. TO3M METO[, Ce pajBa Ha HemnpekbCHATO HapacTsalla NonynsapHOCT MpU U3cnefBaHeTo Ha
ynpaeneHckun npobnemun. Cnopen Robert K. Yin (2014) ,,u3cneaBaHeTo Ha cyyali € eMAMPUYHO
npoyyBaHe B Ab/fI60YMHA HA CbBPEMEHHO sB/eHMe(Cny4yas) B Herosarta peasiHa cpega“. Tosa e
»JIMHEeeH, HO wuTepatTueeH npouec”. CblWMAT Ce U3MOoN3Ba KaTo KOMMAEKCEH MeTof 3a
CTPYKTYpVpaHe Ha Hay4HO um3crefBaHe, cbOupaHe Ha HeobxoAumara MHGOpMauWs 1 HelHaTa
nocnefgatla 06paboTka No OTHOLLUEHVE Ha KOMMEKCHa Bepura 0T CbOUTUA 3a Ab/bI nepuog ot
Bpeme./3cnefBaHe Ha cilyyald N03BOJIABA Aa Ce MAEHTUULMPAT K/IHOHOBM AeTainm n akropu,
KOUTO TPYAHO MoraT Aa 6baaT naeHTUULMpaHn ¢ NOMOLLTa Ha TPAAMLIMOHHN METOAM, OCOBEHO
npwv U3cnefBaHNs B YCIOBUA Ha AehUMT Ha MHAopMaLms.

To3n MeTof, HY NO3BO/ABA AbNOOUMHHO NPOYyYBaHE Ha MPUUMHUTE W MAeHTUULMPaHe Ha
NpeAn3BUKaTeNCTBaTa, nNpes KOWTO Ce  W3NPaBAT KakTo W3CnefosaTtennTe, Taka W
NpakTUKyBalyTe MeHWDKbPU.IpU M3MON3BaHeTO Ha TO3WM MeTof TpsbBa fJa ce Moaxoxja
CENEeKTMBHO M BHUMAaHMWETO Ja ce (POKycrpa BbPXY Hail-BaXHWTE acreKTU B U3CNeABAHETO, KOUTO
n3Bexaatr (yHLaMeHTa 3a pa3kpuBaHe Ha BpPBL3KUTE W 3aBUCUMOCTUTE, XapaKTepusupaliy
cucTemaTta, KoATo ce npoyysa. Hapef ¢ ToBa, METOLBT U3MCKBA Aa Ce OTYETE U B/IUSHWETO U Ha
[pyru BLHLIHM hakTopy 1 06eKTY BbPXY U3CneBaHaTa cucTemara.

M3cneaBaHe Ha cny4ail e MOCTOSHHO YCbBBPLUEHCTBAH METOZ, MpuiaraH BCe MO-4YecTo B
0bnacTTa Ha opraHusauusTa v ynpasneHueTo. Makap W CPaBHUTENHO HOB 3a CTpaHaTta HMu,
MeTO4bT Ce pafBa Ha HapacTealla mMonNynspHOCT W OT CTpaHa Ha  6barapckut
nscneposatenn(Mexos (2012), LLnwkosa (2016), Xpuctos (2018).
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HOW ARTIFICIAL INTELLIGENCE CHANGES MARKETING
Filip Hristov, Full-time PhD student, UFT - Plovdiv

Abstract: Digital marketing, as a state-of-the-art form of marketing, using the same
channels as traditional one, but with the help of digital technology, serves primarily to promote the
brand and connect it with the consumer. The use of artificial intelligence in marketing has recently
become a particularly popular and discussed topic. This is so, not only because Al technology (Al
— artificial intelligence) opens up many new opportunities and perspectives for traders and
business owners, but because it enhances the marketing automation and personalization that
underpin modern approaches and concepts in marketing.

Keywords: artificial intelligence, advertising, marketing, digital marketing,
personalization

VIHTENUreHTHUTE CUCTEMW MMaT KOHKPETHU Bb3MOXHOCTM W CUNHW CTpaHW 3a
nognomaraHe Ha CUTyauuKn 3a B3eMaHe Ha pelleHus, npef KOWUTO ca U3NpaBeHW KOMNaHuuTe,
0CO6EHO Te3n OT CTpaTerMyeckyM XapakTep, KbAeTo e HeobxoaMma pgobpa cTpaTermnyecka
WHTENUIeHTHOCT. B TO3W cTaTus ce npaBu Npernej Ha OCHOBHWUTE 061aCTW Ha NPUNOXEHUE Y
npegMmMcTBaTa, KOMTo HOCAT Al TEXHOMOrunTe.

Cnopep, uscneposatenu, Al TexHonormmmute ,,ce 0THacAT [0 NporpaMu, anropuTmm,
CUCTEMW U MALUMHW, KOUTO [AeMOHCTpMpaT MHTenmreHTHOCcT™ (Shankar 2018, p. Vi), ,.ce
nposiBABaT 4pe3 MallunMHW, KOWTO NposBaBaT acnekTy Ha yoselwkus pasym* (Huang and Rust
2018, p. 155), 1 BK/IOYBA MalUMHW, UMWUTUPALLM WHTEIMIFEHTHO YOBELLKO MOoBeAeHue. Tasn
TEXHOMOTUA Pa3uMTa Ha HAKONKO K/IHOYOBU Hella KaTo MalvHHO 00yueHue, 06paboTka Ha
€CTeCTBEH e3MK, EKCMEepTHU cucTeMu, 6asuMpaHM Ha MpaBuna, HEBPOHHU MPEeXM, AbA6OKO
06yu4eHve, husnueckn poboTn 1M aBTOMaTM3aUMs Ha poboTM3MpaHu npouecu. 3nonseaiiku Tesu
NHCTPYMeHTH, Al TexHomornaTa NpefocTass CPeACTBO 3a ,,MHTEPNpeTUPaHe Ha BbHLUHW AaHHW,
MpaBu/HO y4YeHe OT TakuBa AaHHW W NposiBsBaHe Ha rbBkasa aganTauma“ (Kaplan n Haenlein
2019). [pyr HaumH 3a onucaHue Ha Al 3aBUCU He OT HeroBaTa OCHOBHA TEXHO/OMKS, a NO-CKOpO
OT MapKETMHIOBUTE WU GU3HEC NPUIOXKEHUATA My, KaTo aBTomartu3vpaHe Ha GM3HeC npoLecy,
rnoJiyyaBaHe Ha NpefcTasa OT JaHHW WUIN aHTaKUPaHE Ha K/IMEHTU U CIYXUTENN.

W3KyCTBEHUAT UHTeNeKT (Al), n3non3saH Kato 06l TEPMUH 3a ONUCaHKE Ha TEXHOOTUN,
KOUTO MoOraT [ja UMUTMpa UM 3aMecTBaT YOBELLKUA UHTENEKT, e efiHa OT Hall-akTyanHuTe Temu
[HeC B peguua 6usHec cektopu. Abnro Bpeme Al TEXHONOTMUTE Ce Bb3NpueMaxa Kato Hello oT
obnacTta Ha Hay4yHaTa (paHTaCTUKa WM KaTO TEXHO/OMMsS Ha [aneyHoTo Obaelle, HO [Hec
6asvpaHuTe Ha Al cucTemu peluaBaT NpakTUYecKyn NpobaemMy U HOCAT peasiHu Moi3u 3a GusHeca.
LLlo ce oTHaca fO MapKeTuHra - Al TEXHONOTMYHUTE METOAM y4aT KOMMIOTPUTE Ja aHanvsupar
[aHHW, fa MHUUMKUpAT CbOUTMA Bb3 OCHOBA Ha MOJyYeHUTE pPe3ynTaTv v rnomaraT fa OCcUrypst
NMepcoHanM3npaHo U3XKMBABAHE 3a KNMeHTUTe. Taka Al TeEXHOMOrMMTE Ce MPeBpbLLA B HE3aMeHUM
MapKeTUHIOB MHCTPYMEHT ¥ TOBa Ce Ab/DKM Ha NPOMEHWTE, KOUTO Ce CNy4BaT B MOMeHTa. Cpef
npUUMHATE 3a Tak1Ba NMPOMEHM CU CTPYBa Aa Ce OTOenexu, Ha MbpBo MACTO, TOBa € rnobasiHa
TeHAeHUMs, o00ycnoBeHa OT HapacTeallaTa MONYMAPHOCT Ha MOGWAHUTE YCTpOWCTBa U
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paspacTBaHeTo Ha OHfaliH 6usHeca. OCBeH TOBa 3HAUYEHWETO M NONe3HOCTTa Ha Al TexHonoruute
KaTo MHCTPYMEHT 3a aHann3 Ha ronemMu o6emmu nHdopmMaums e 6e3cnopHo.

Opyra npuunHa e pa3BUTUETO Ha CaMWTe TexHOoMoruu. ToBa e MPSKO CBbp3aHO C
yBeNM4yaBaHeTO Ha 0beMuTe Ha faHHW: 06paboTKaTta Ha rofsm obeM WHhopMauus M3MCKBa Mo-
HanpegHana u mofepHa TexHonornyHa 6asa.

B pesynTaTt Ha NPOMEHWTe, HACTBLMNWIN Ha HACTOALLMA eTan OT PasBMTMETO Ha ciepara Ha
U3KYCTBEHWSA WHTENEKT, MepCOHa/IM3NPaHUAT MapKeTUHr B peasHO BpeMe CTaHa Bb3MOXEH.
MepcoHanu3aumsTa ce NpeBbpHa B eHa 0T OCHOBHUTE FN06a/IHM TEHAEHLMM B MapKETUHIa U TOBa
€ NPSKO CBbP3aHO C BHeApsABaHeTo Ha Al TEXHONOTUW.

MapKeTVHIbT e TpyfHa, 06emHa, crneunduyHa 061acT 3a B3emMaHe Ha ObJeln pelleHus
OTHOCHO pa3xofuTe, CTpaTerMnTe N TeMUTE HA KamnaHuaTa. MeToauTe Ha U3KYCTBEHUS UHTENEKT
BCE MOBeYe paswwmpsaBaT NnojKpenara B Tasu 061acT, KaTo aHanmM3npar TeHAeHUMnTe, NpefocTaBaT
MPOrHo3uW, HamansgsaT MpeToBapBaHETO C MWHGopMauus W NPefoCTaBAT — aKTyanmsnpaHa
WHopmMauma. B fgonbiHeHve, Al TEXHONMOrMWUTE MOXeE [a Ce W3Mon3Ba Mnpu nnaaHupaxe,
nepcoHanm3npaHe Ha NPOW3BOACTBOTO, KAKTO U NPY AUPEKTEH KOHTPON 6e3 YoBeLLiKa HaMeca.

Haii-uecTo cpeLlaHuTe 0611aCTU Ha 13M03BaHE Ha U3KYCTBEH UHTENEKT B MapKeTMHra ca:

e ["eHepupaHe Ha UHTE/IMIEHTHO CbAbpXKaHWe. Hanpumep Al TexHonorusta mMoxe fAa
nvle AOKNaau Y HOBMHM Bb3 OCHOBA Ha HanMyHaTa UHhopMauus. VIHTEMreHTHN MHCTPYMEHTU
kato Wordsmith, Articoolo, Quill Beue ce nsnonssar oT Associated Press n Forbes 3a cb3gaBaHe
Ha HOBWHW, KOUTO BOAAT A0 KNMKBaHWA BbPXY TeXHWUTE yebcaiiToBe. V3gaTenute cblyo npunarat
NpUCNocobneHns 3a NpenopbyBaHe Ha CbAbpXKaHWe, KOUTO MoraT fa WAeHTUhULMPaT CBbP3aHo
CbAbpXKaHME KbM 4MTaTENIUTE, KaKTO W Aa NepCcoHanuM3upar Te3u NPenopbky Bb3 OCHOBa Ha
cTaTucTuKaTa 3a nperneg.

e Curating cbiabpkaHue. Al TexHOMorusTa e He CaMO B CbCTOSHWME Ja reHepupa
CbAbpXaHWe, HO 1 fia ro Habnogasa. ToBa BY N03B0/IABA Aa 0bLLyBaTe Mo-406pe ¢ NoceTUTeNnTe
Ha ornpefeneHn caiToBe, fJa WM MOKasBaTe MO-NOAXOAALLO CbAbpXaHue. Tasn TexHonorus
06VMKHOBEHO Ce WU3Mon3Ba 3a Cb3faBaHe Ha MEepCOHaIN3MPaHMN MPenopbKK, KOWUTO [afeH
NnoTpeduTeN MOXE Ja Ce OKaXe NHTEepeceH.

e [1acoBO TbpCeHe, pasno3HaBaHe Ha pey - TexHonorus, paspaboteHa oT Google,
Amazon, Apple. Toii nrpae BakHa ponA 3a OCUrypsBaHeTO Ha 6e3npobneMHa paboTa Ha
rnacoBuTe uHTepdelick, rnacoBMTe B3aMMOLEWCTBUSA, KaKTO W MpaBuAHaTa MHTepnpeTauus Ha
NoTPedUTENCKMTE 3aiBKU.

e lnrntanHa peknama. Facebook, peknamHuTe nnatgopmu Ha Google Beve M3non3sat
MalLMHHO 06y4YeHMe B KOMBUHALMS C U3KYCTBEH MHTENEKT, 3a Aa WAEHTUHULMPAT NOTEeHUMaHN
KAMEHTN Ha peknamogatenute. 3a Le/lTa Ce M3BbpLUBA aHa/M3 Ha fMyHaTa MH(OpPMaLMs Ha
NoTPebuTeNNTe: TEXHNTE UHTEPECK, AeMOTpadCKN AaHHN U APYTY acrnekTy.

e [porHo3HaTa aHa/M3a MOXe fa Ce W3Mon3Ba 3a MojobpsBaHe Ha 06CMYXBaHETO Ha
KAMeHTUTE. Hanpumep B eNeKTPOHHATa ThProBMA 3a aHa/M3 Ha NOBELEHWETO Ha NoTpebuTenuTe
npy NOKynka u onpejensHe Ha BEPOATHOCTTa OT MOBTOPHWU MOKYMKW. 13non3saiku NporHosHa
aHann3a, MapkeTono3uTe ,,MPenpoeKTUpaT™ onuTa U LeNCTBMATA Ha KIIMEHTWTE, 3a fja OnpesensT
KON MapKeTUHIOBW CTPATErnM BOLAAT 10 NONOXKUTENEH Pe3ynTar.

e YaT60TuTe C M3KYCTBEH MHTENEKT MOraT [ja B3aMMOAEVCTBAT C XopaTa upes nHTepdeiica
3a yaT Ha XuBo. lporpamupaHy fa o6paboTBaT CTaHAAPTU3MPAHW 3asBKW, Te3W BUPTYaSHW
areHTW ocurypsisaT BMUCOKa CTeMeH Ha MepcoHam3auus B yeb uam MOBUAHM naaTthopmu.
[obaseHnAT Al enemeHT No3Bo/sABa Ha TbProBLMTE [a NepcoHANU3MPaT rpynnpaHy 0TroBOpuU Bb3
OCHOBAa Ha B3aWMOJECTBME C KAMEHTW, TOYEH OTrOBOP HA 3asBKUTe, nofasaHe Ha odepTu,
MPeHaco4BaHe Ha KIIMEHTMW Ype3 NOLXOAALLM BPb3KM.

e [NporHo3upaHe Ha npogax6buTe. 3Mon3BaHeTO Ha CbOpaHW MOo-paHO faHHW 3a
nposfaxouTe, cpaBHeHWATa B UHAYCTPUATE, MKOHOMUYECKUTE TEHAEHLMMN, U3KYCTBEHUAT UHTENEKT
nomMara fa Ce OLEHW TbPCEHeTO, fa Ce B3eMaT OW3HeC pelleHWs U fa ce MporHosvpart
KPaTKOCPOYHW U AbATOCPOYHU pesynTaTyi T npofaxoure.
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 PeknaMHOTO HacouBaHe. ANrOpUTMUTE 3a MAlUMHHO 06y4eHWe MoraT fa paboTsaT c
OTPOMHM KOMMYECTBA [JaHHW, 3a [a ONPefensT KoM peKnamu Ce Bb3npuemaT Haii-go6pe ot
KMeHTUTe. 13nonssaiiky MalliMHHO 06y4yeHMe 3a HenpekbCHAaTO ONTUMM3MPaHe Ha XUnsgu
MPOMEHNNBY, MOXKeETe MO-eDEKTUBHO Aa NOCTaBATE PEKNAMU U ChbpXKaHMe.

MpegmmcTBa Ha Al MapKeTUHT

* VI3KYCTBEHMAT WHTENEKT B MapKETMHra W3nos3sa KOMMIOTPW 3a aBTOMaTu3vpaHe Ha
3a7iauu, U3NbHABAHM OT XOpara, KOETO CrecTsABa BpeMme.

e Al TexHonoruaTa MOXe fa Ce M3Mon3Ba 3a Mo-f06po M Mo-e()eKTUBHO B3eMaHe Ha
peLueHns.

e Al TexHONOrMATa MOXe TOYHO fja MAEHTU(ULMPA NOBEAEHNETO Ha NOTPeBUTENS, KAKTO 1
[la npefocTaBy NMPOrHo3a Bb3 OCHOBA Ha TOBA NOBEJEHME.

* MpeackasyemMuaT MapKeTUHr M03BO/IABA HA OpraHusauunTe fa  WAeHTUguLmpar
NOTEHUMANHWUTE KIWEHTW Bb3 OCHOBA HAa CbOpaHWUTE CTaTUCTUYECKU OaHHW, KaTo AemMorpadicku
[aHHW 1 UCTOPUSA Ha NOKYTKATE.

MepcoHanM3npaH noaxoa

3a fAa ce Moflyunm OTrOBOP OT LEfieBaTa ayauTopusi, TOTOBHOCTTA 3a 3aKynyBaHe Ha
peKnamMmmpaHy NPoayKTW WK YCNYrM € OCHOBHATA LiE Ha BCAKA MapKEeTUHroBa KamnaHws. Bb3a
OCHOBa Ha TOBa Ce pa3paboTBaT MOAXOAM M MEpKWM, KOMTO Ca HacOYeHW KbM 3afi0BO/sSBaHe
HY)KOUTe Ha Leneeata rpyna notpe6utenn. [Hec, 6narogapeHue Ha Al TexHonorumTe,
HACOUEHWAT NMOAXOZ, Ce MPeBbPHa B PETHOCT, KOraTo peKnamara Beue He MOXe Aa 6be HacoueHa
KbM LLUMPOKA ayAUTOpKs, a KbM KOHKPETEH MOTPeGUTeN, KOeTO 03HauaBa, Ye CTaBa MaKCUMMasHO
edeKkTVBHA. epcoHaIM3MPaHOTO M MOAXOASLLO0 PEKNaMHO ChbAbpXKaHWe, KOETO OTroBapsi Ha
BCUYKM HYXK/W Ha KOHKPETEH NoTpeGuTeN, No3BosBa Ja Ce Mofyyn NpaBuIHKUS OTroBop U Aa ce
CTUMYNMPa NOKYMKaTa.

MepcoHanmM3aLysaTa BK/OUBA M3rpakaaHe Ha KOMYyHMKauus C NOTPeGUTens Ha CbBCEM
HOBO HWBO. B TO3M cnydyail ce B3emaT MpeaBUA BCUUKM (PaKTOpWU: MOM U Bb3PAcTOBM
XapaKTEePUCTUKM, WHTEPECM W HYXOW Ha ayauTopusaTa, Hal-nMpUeMMBMAT opmaTt Ha
KOMyHUKaUus 1 ap. VIMeHHO Al TeXHOMOrusiTa HW Mo3BONsBa fJa NPUIOXKUM TO3M Noaxod, Thid
KaTo BCAKO PEKMaMHO CbOOLLEHME CbAbpKa Peaula eneMeHTW, KouTo MoraT fga Gbaar
MepcoHaM3vpaHn ((hopmat, M306paKeHMe, LIBETOBA NaIUTPA, CbOBLUEHe, N03yHTY 1 Ap.). OcBeH
ToBa peknamata MOXe Aa 6bAe afanTupaHa, KaTo Ce B3emaT MpefBuwj 30HaTa Ha W3/TbUBaHe,
TEXHWYECKUTE Bb3MOXKHOCTM Ha CpeaaTa, BPeMETO Ha [AeHSs, Ce30Ha W MHOro Apyru (hakTopw.
CuctemnTe, 6asupaHn Ha Al, ca B CbCTOsIHME He3abaBHO [a aHAM3MPAT BCUUKM Te3n YCI0BUA
[a OCUTYpST BUCOKO HMBO Ha MEpPCoHanM3aLvs, Taka ye Te ce NPeBPbLIAT. BbB BCe MO-MonyspeH
MapKETVHIOB VHCTPYMEHT.

W3non3gaHeTo Ha Al KaTo MapKeTMHrOB WHCTPYMEHT JaBa Ha Gu3Heca peauua
npeauMcTBa:

e AHanM3 1 NPaKTUYeCKO NPUIOXKEHME Ha MHGOpMaLMATa B peanHo Bpeme. CbBPEMEHHNTE
cucTemu, 6asupaHy Ha Al, MoraT He camo [a HaTpynBaT OrPOMHU KOJMYECTBa MH(opMaLys 3a
MOCETUTENUTE, HO 1 [ja S CUCTEMATW3NPAT W el ToBa [a A MPUIoXaT Ha NpakTuKa. Te MoraT fa
pasno3HasT MHOFO Pas/IMUHW ClEHapuM W HesabaBHO [Ja B3eMaT PeLUeHWsl Bb3 OCHOBAa Ha
MoNyyeHUTe faHHW;

* 3a4bN60YEHN MO3HAHUS 33 HYXAWTE Ha Balwara aygutopusi. Al TexHOMorumTe BU
Mo3Bo/isiBaT fAa MO3HaBaTe MO-A00pe HYXAMTe W WHTepecuTe Ha LieneBaTa ayguTtopus, aa
OleHsiBaTe peakUMsTa Ha MOTPebUTENMTE KbM BCAIKA peKnamMHa KaMnaHWs W BMOCNeAcTBuE Aa
13N0N3BaTe Te3W 3HaHWA NPU Pa3paboTBaHETO Ha MAPKETUHIOBU CbOUTUS;

e ONTYMM3aUMS Ha peKnamHuUTe pasxogun. M3nonsBaHeTto Ha Al TexHoMorMM faea
Bb3MOXXHOCT 3a OMTUMM3MpaHe Ha 6lOMKETa MOopaay MO-SCHO pas3bupaHe Ha HyXauTe Ha
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ayauTopuaTa M HamasifiBaHe Ha pasxofyTe 3a HepesneBaHTHA W CNefoBaTefiHO HeeeKTUBHA
peknama. Taka MapKeTUHrOBUTE CPeACTBa LLe 6baaT 13pasxoasaHn No-eheKTUBHO Y PaLMOHANHO.

[Hec Al TexHonoruute ce pasBuBaT akKTMBHO, MOABABAT Ce HOBM Bb3MOXHOCTM W
(hYHKLIMOHA/THOCTTA Ha cucTeMuTe ce paswimpssa. CnefosaTesniHo, U3yyaBaHeTo M NpunaraHeTo Ha
M3KYCTBEH WHTE/EKT CTaBa BaXkHa 3afjada Npu npuiaraHeTo Ha MapKeTUHrosara cTpaTerus.

3a fa ObAe MapKeTUHrbT eqIeKTMBEH, CbBPEMEHHWTE MapKETUHIOBM CMEeLManucTy,
nsnonssaly Al, NpoyysBaT Bb3/EHCTBMETO BbLPXY PEe3yNTaTute OT KammaHusTa Ha pasnnyHu
(haKTOpW N U3TOYHULM Ha MHKOPMALMA B PeanHO BPeMe, KaTo HanpumMep Bpeme, Ce30H, BpeMe Ha
JeHd 1 T.H. Bcuuko ToBa BAMSAEe Ha MNOBEAEHMETO Ha NOTpebuTenuTe U e HeobXxoAuMo 3a
rnoByLLaBaHe Ha eqeKTMBHOCTTa peknama. He Tpsbsa fa 3abpassamMe, Ye CLOTBETHATA PeK/Iama,
MaKCMMa/IHO CbobpaseHa C JafieHns NOTPebuTen U OKONHWUTE YCMIOBUSA, CE Bb3MNpKeMa He Karto
HasaraHe Ha MpOAYKT WKW yCnyra, a Kato Mo/e3eH MOMOLLHWK MPW M3BBLPLUBAHE Ha MOKYMKK,
nopagy KOeTo HoCW Hall-fo6bpu pesynTatu.

B 6bfelle WM3KYCTBEHWUAT WHTENEKT BEPOATHO Lie MpOoAb/xaBa CWIHO [a Biuse Ha
MapKeTUHrOBWTE CTpaTernu, BKIHOUMTENHO OW3HEC MOAenM, MpouecM Ha npofjaxou wu
Bb3MOXHOCTU 33 0BCNYXKBaHe Ha KIIMEHTW, KaKTO W Ha NOBEJEHNETO Ha KNMeHTUTe. Hapes ¢ ToBa,
U3KYCTBEHWAT WHTENEKT Lle OKa3Ba B/MSIHWME HAa NPOLECUTE Ha NPOAaXOM B pasMyHUTE
WHAYCTPUMN.

BusHec MoAensbT, KOMTO MOHACTOSLLEM Ce M3MO0M3Ba OT OHMAliH TbProBUWTe Ha Ape6Ho,
06MKHOBEHO U3MCKBA K/IMEHTUTE Aa NPaBAT NMOPbYKW, el KOETO OH/aliH TbproBeLbT Ha ApebHO
n3npawia npogyktute (MogensT 3a nasapyBaHe M gocTaBka — Davenport, T. 2019 ). C Al oHnaiiH
TbProBuUMTE Ha ApebHO MOXE fa Ce NPefBUAAT KakBO Le UCKAT KNMEHTUTe. AKO MNpreMem, ye
Te3u NPOrHO3u NOCTUraT BUCOKA TOYHOCT, ThProBLMTE Ha ApebHO MoraT fa NpeMuHaT KbM 6U3HeC
MOZen 3a JOCTaBKa, a Cfef ToBa 3a nasapysaHe. TOECT, TbProBuuTe Ha ApebHo e n3nonssar Al,
3a fa NaeHTUMUUMPAT NpeLnoYnTaHnATa Ha KNMEHTUTe U [a AOCTaBAT apTUKY/IN KbM K/IMEHTUTe
6e3 ouuManiHa NopbyKa, KaTo K/MEHTUTE MMAT Bb3MOXHOCT Ja BbpHAT TOB3, KOETO He UM
Tps6ea (Davenport, T. 2019). Ta3u npomsHa e npeobpasyBa MapKeTUHrOBWUTE cTpaTeruu Ha
TbpProeuute, GU3HEC MOLENNTE N MOBEAEHWETO Ha KMEHTUTE (Hamp. TbPCeHe Ha MHQopMaLms).
Bcuyko ToBa MOKasBa, 3alloTo Al NpPoOMeEHs U MApPKEeTUHrOBWUTE CTpaTerum M NnoBefeHUeTo Ha
K/IEHTHUTE.
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OMHUKAHANBT KATO CbBPEMEHEH NMOAXOA
3A NMOBNLUABAHE E®PEKTUBHOCTTA HA MAPKETUVHIA
dunnn XpucTos, 4OKTOpaHT B ¥ XT - [oBamB

THE OMNICANAL AS A MODERN APPROACH
TO INCREASE MARKETING EFFICIENCY
Filip Hristov, Full-time PhD student, UFT - Plovdiv

Abstract: The article focuses on the relatively recent phenomenon for both traders and
researchers studying the adaptation of trade organizations to the conditions of the modern market
which is the use of omnichannel technologies for sale. The existing approaches in defining the
concept of omnichannel business are presented, areas of application (B2B, B2C) are identified, as
well as the principles and elements of omnichannel sale technologies in retail trade, advantages
and risks of their use in commercial entrepreneurship, and the business’s readiness to use these
technologies.

Keywords: retail trade, e-commerce, sales channels, IT solutions, customer identification,
customized approach.

HacTosulara ctatus ce 0CHOBaBa Ha aHAMTUYEH Nperneg Ha ny6nmkaumum ot MecTHU 1
yyKgectpaHHu astopu, matepvanm Ha UNCTAD (KoHdepeHumss Ha OOH 3a Tbprosus u
pasBUTUE), MPOYUBAHNA Y MHTEPHET TEMATUYHW PeCypcH, 0TpassaBalLyM TeHAEHLUUTE B Pa3BUTUETO
Ha eNeKTPOHHaTa ThProBuma 1 NPOAaXK6MUTe Ha MHOrOKaHanHW ycnyru B bbnrapus 1 B ceeTa.

B ocHoBaTa Ha pasBWTMETO Ha BCEKW OM3HEC e yCTolumBaTa BPbB3KA C K/MEHTA.
M3KycTBOTO Aa Ce NoAAbpKa Tasn BPb3Ka C JOCTaBAHETO Ha BMCOKa CTOMHOCT, B CbYeTaHue C
yBeNMYaBaHeTO Ha K/AMEHTUTE 4pe3 YCreliHata KOMYHMKauus W MOKPUBAHETO  Ha
NOTPEOUTENCKATE 0YaKBaHWA B CbLOTBETCTBME C TEXHWUTE WHTEpecH, W3NUCKBa MOCTOSHHO
afanTvpaHe KbM HEMPEKbCHATO NMPOMEHsLIaTa Ce BbTPeLlHa U BbHLIHA cpeda. ChlueBpeMeHHO
6bp30 pasBuBaLLMTe ce LU(POBU TEXHONOMUM U aKTUBHOTO U3M0N3BaHe Ha rnobanHara MHTepHeT
MH(OpMaLIMOHHA MpeXa 3a 6V3HeC Cb3faBaT HOBU MKOHOMUYECKN OTHOLLIEHUS BbB BCUYKMN Clhepyt
Ha WKOHOMMYecKaTa AeiHOCT, 0cobeHO B TbproBusaTa. Taka, Hapef CbC 3anasBaHeETO Ha
TPaAULMOHHMTE MasapHU M HenasapHW )opMM 3a TbProBus Ha APe6HO MO Lenus CBAT ce TbpcsAT
TeXHONornm 3a npofaxoba, 6asupaHy Ha U3NOM3BAHETO Ha MHAOPMALMOHHN U KOMYHUKALMOHHN
CUCTEMM, KOUTO MO3BONABAT Ha BM3Heca fa 13noi3Ba MHOTOKaHaHW, CTpaTerum 3a noBefeHme Ha
nasapa.

Bbnpeku, Ye TEPMUHBLT OMHMKaHaN Ce NOosBSABa 3a MbpPBW NMbT Npean No-Manko oT JeceT
roguHn (Rigby, 2011), ynoTtpe6aTa Ha NOHATWUETO, CbLUEBPEMEHHO M KOHLEMUMATA My OCTaBar,
[ObAr0 BpemMe He HanbfHO AcHW. [lpofaxbuTe Ha OMHUKaHaIMTe ca NpsAKO CBbp3aHuW ¢
13M0/3BaHETO Ha VIHTEpHET M pasBUTWETO Ha MHK(OPMALMOHHW TEXHO/OMKN, KOUTO MO3BONSABAT
He camo fa ce nosy4yasaT MopbyKMW, HO U fja CbOMPAT AaHHM 3a KnneHTa (Kyrnysaya) U eeKTUBHO
[ia 6bAar n3nonssaHy B ObfeLle 3a M3rpaxaaHe Ha MapKeTUHroBY CTpaTteruu, Kato ce B3emat
npegsua npegnounTaHmsTa Ha notpeduTtenute. B. Arson et al. (2013) oTGenssBa, ue
OMHMKaHanHaTa Tbprosus TpAbBa fa ce pasrfiexzaa kato eHoBpeMeHHa yrnoTpeba oT KynyBsaya Ha
[Ba KaHana 3a pasnpocTpaHeHvie (Hampumep W3MOM3BAHETO Ha MNPWIOXKEHUS 3a MOOWMHU
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TeneoHW, [OKATO MasapysaT WM TabneT, [OKATo rnefare TeNeBU3MOHHW Nporpamu). Bunpeku
TOBa, MO-YeCTO TEePMUHBT ,0omnichannel“ ce wu3non3sa 3a OMNWUCBaHe Ha TeXHOMOrMKM 3a
CYHXPOHM3MPaAHE Ha pPa3NMYHKM KaHanu 3a npofaxba, OnpocTsaBaHe W ONTUMU3MpaHe Ha
B3aMMOgelicTBreTo ¢ knneHnTuTte (Arson, Camiade, 2013).

Mpernef Ha ocHOBHaTa My6/MKyBaHa NUTepaTypa, Halla v YyXaecTpaHHa, NoKassa, ue
KbM TEXHO/MOrMUTe B 06/1aCTTa Ha TbProBusTa, KakTo U OOCHXAAHETO Ha MNOAXOAWTe,
KOHLenumuuTe 1M NpuopuTeTHUTE 0611aCTU Ha NPeACToALMTe U3CnefBaHNA MHTEPechT HapacTea
npe3 nocnefHWTe roguHu. B egHa 060CHOBaHa M LLUMPOKOOOXBaTHA Ae(MHULNA Ce TBbPAM, ue
OMHWKaHaTHWSA MapKeTUHT Ce CbCTOM B NPEfOCTaBAHETO Ha ONTUMAIHO K/IMEHTCKO NpeXXuBssaHe
ype3 UHTEerpupaHe Ha BCUYKM M3M0/3BaHN OT KOMMaHWUATA KaHa/v, Taka Ye K/IMEeHTWUTe ga morart
6e3npo6/1IEMHO, HEYCETHO M C MUHUMASHU YCUNA A& CMEHSAT KaHaiuTe, KOUTO W3MOoN3Bear, no
BCsIKO BpeMme (PelueTkoBa, A, MopaHosa 1., 2019).

Mpw hopmMynMpaHeTo Ha ToBa OMNpefesieHne ce U3X0Xa OT (hakTa, Ye B OCHOBATA Ha Tasu
HoBa (hopMa MapKeTUHI — OMHUKaHa/1IeH ce 0CHOBaBa Ha aBTOMaTM3aLmMATa Ha OCHOBHUTE BGU3HEC
NpoLEeCH 1 N3MON3BaHETO Ha CbBPEMEHHU VT peLleHns 3a CUHXPOHM3UpaHe Ha pasinyHu KaHanm
3a npojax6a, eAMHHa MapKETWHIOBa CTpaTerns, 0CHOBaHa Ha CrefH1Te NPUHLMMN:

* CbBMNaJeHNe Ha aCOPTMMEHT U1 MporpamMu 3a /I0S/IHOCT;

* Bb3MOXHOCT 3a NallaHe Ha CTOKM MO BCAKaKbB YA06eH 3a KymnyBaya HauvH (B 6poii,
KpeauTHa KapTa, eNeKTPOHeH NopTdeiin, HaIoXeH NaaTex);

* OpraHun3aumsa Ha IoTMCTUYHUTE YCIYTW;

e (hopmMypaHe Ha KNWEHTCKM 6a3n JaHHW (BK/KOUMTENHO C Len MepcoHan3vpaHe Ha
ohepTn U NPOrHO3MPaHE Ha NOBeAEHNETO Ha NOTpebuTennTe);

* NpefocTaBAHe Ha NOTPebuTeNns Ha M360p Ha KaHana 3a JocTaBka (Kypuepcka ycnyra,
MOLLEHCKM CTaHLMK, TOUKA Ha JOCTaBKa Ha NOPBUKYM, NOLa 1 Ap.) Y Bb3MOXHOCT 3a BPbLUaHe Ha
CTOKUTE.

OT TeXHOMOrMyHa rnefiHa Touka HeobXxoayMuTe YCOBUA 3a pa3BUTMe Ha NPOAAKOMTE Ha
MHOrOKaHa/IHU YCTPOICTBA Ca HA/IMUYMETO Ha creLmaneH cothTyep U BUCOKOTO HMBO Ha HaB/M3aHe
B WHTepHeT. Karo WMHCTPYMEHT 3a KONWYECTBEHO OMpPefensHe Ha HalMyMeTo Ha YCMoBUA 3a
pa3BuTME Ha enekTpoHHa Tbprosusa 3a B2B n B2C mogenute, UNCTAD cb3gasa ,,/HAeKC Ha
eNeKTpOHHaTa Tbprosusa“. B nocnegHus nybnmkysaH aoknag ca o6xsaHaTyt 151 MKOHOMMKM 3a
2018 r. VIHAEKCHT ce m3umucnsBa Kato cpefHa CTOMHOCT OT 4YeTupu nokasatens (T.e. BCEKU
WHAMKATOP HOCW efiHa W CblLa TEXECT), KOUTO ca CWIHO CBbp3aHW C OHMaiiH nasapyBaHeTo —
HafnMuMe Ha akayHT BbB (IMHaHCOBAa WMHCTUTYLMS WUAW AOCTaBUMK 3a MO6WnHWM napu (% ot
HacefieHne Ha Bb3pacT 15+ rogmHu (M3TouHMK: CBeTOBHa 6aHKa); nua, nnonssawm HTepHeTt
(% ot HaceneHueTo) (M3ToYHMK: MexayHapogHa TenekomyHukaums Cuio3, 1TU); NHaeke 3a
HagexaHoct Ha nouweHckute yenyrn (M3tounmk: Universal Postal Union, UPU); CurypHu
WHTEPHET CcbpBbpu (Ha 1 muamoH aywn) (N3touHmk: Neteraf).

Ocem OT MbpBUTE JeCEeT AbPXKaBW CMOpPef TO3M MHAEKC ca B EBpona. CTOMHOCTMTE Ha
MHAEeKca ca U3KNIUYUTENHO 61130, ¢ 06XBAT OT CaMO YETUPU TOUKU MeXAy MbpBU U [eceTu
paHr. Ha mbpBo MACTO € HuaepnaHaws, Tbid KaTo MMa BUCOKM CTOMHOCTW Ha NoBeYe nokasaTenu,
0CO6EHO LLIO Ce 0THacA A0 3allMTa Ha CbpBbPUTE U BTOPUS HAW-BUCOK AN OT OHMalH KynyBauuTe
B cBeTa (76%). CuHranyp u LLiBeiiLiapus 3aemat BTOPO 1 TPETO MACTO, a O6eHEHOTO KPa/ICTBO €
Ha YeTBbpTa NO3MUMA (C Nokasatenu Ha MHAekca 90 1 noseye). bbarapua ce Hapexaa Ha 36-T0
MACTO C AN OT Hace/IeHWEeTO M3N03BaLL0 MHTEPHET — 63%, 4N OT HaCeNeHNETO € akayHT (15+) —
72%; CwurypeH MHTepHET cbpBbp — 93; UPU nouleHcka HagexxaHocT — 80; MIHAEKC, CTOMHOCT —
77,3; MNMpomsaHa Ha uHaekca crnpamo 2016-2017 r. — 6,6; U nHgekc paHr 3a 2017 r. — 50. C ToBa
CTpaHaTa nogobpssa penTuHroBaTa CTOMHOCT Ha MHAeKca. Crefl Hac Ce HapexaT AbpXKaBu KaTo
Wcnanus, YHrapus, opuma, Wtanma, PymbHua u T.H. C TOBa Ce Cb3fjasar OnpefeneHv
NPeanocTaBky 3a YCMELIHOTO pa3BuTMe Ha MpojaxbuTe Ha ApebHO B MHOTOKaHa/HU MPEexu -
OCUTYpeHO e BUCOKO HMBO Ha HaBnu3aHe B VIHTEpHET, TbpCeHEeTO B VIHTEpPHET M 3ana3BaHeTo Ha
3HauuMTeneH NoTeHLMaN 3a pacTeX, Npegiarar ce JocTaTbueH 6poit VT pelueHus 3a opraHusmpaHe
Ha npofakby Ha MHOrokaHanHW npofaxou. BaxHO (BCLLYHOCT OCHOBHOTO) YCMOBUE 3a
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pasBUTMETO Ha MPOAaXO6WTE Ha YHMBEPCA/IHM KaHanu obadve e roTOBHOCTTA Ha OWM3Heca fa
13M0/13Ba Te3U TEXHONOIMK, KaKTO 1 HMBOTO Ha y4YacTue Ha noTpebutenuTe.

Cnopeg noTtpebuTenckms 6apomeTbp Ha Google (Google Consumer Barometer) B
cBeToBeH Mawab 70% oT noTpebutennTe, KOWTO NasapyBaT OH/aliH, MPaBAT MOKynKaTta cu npes
JeckTon Bepcus; 34% OT noTpebuTenuTe M3NOM3BaT ABa ekpaHa (KOMMIOTBHP, CMapT(oH Wu
TabneT), 21% 13Mnon3BaT TPU eKpaHa, KaTo CpejHO BCEKM YOBEK MMa 2,4 CBbP3aHu.

Cnopep HaumoHanHus ctatuctudecku MHCTUTYT (HC) 63% oT 6birapute 13nonssat
MHTepHeT exenHeBHO, 72% OT AOMakMHCTBaTa y Hac Mmart gocten o VHTepHeT, kato 43%
13non3eaT VIHTepHET KaTo M3TOYHMK Ha WH(opmauus, a 40% 3a nonydyasaHe W u3npallaHe Ha
nmein. CnegoBaTeNiHO UHTEPHET pecypca Y Hac He ce M3nos3Ba MbAHOLEHHO ¥ M0 TO3M HauuH
npeamMmcTeaTa Ha AWTUTaNHWTE TEXHONOTUM He ca BfesHann B ynoTpeba v npu 6GusHeca.
KanauuTeTa, KOMTO NpuUTeXaBa AUrMTaHAS MapKETUHT e U3K/KYMTENIHO FOMISM 1 TOBa TpsibBa Aa
HaBnese B [EMHOCTTa Ha BCAKA KOMMaHWs, KOSATO >Kenae B CMeABalluTe HAKOMKO FOAuHW Aa
npocbLLecTBYBa. OMHVKaHAIHWUS MApPKETUHT, KaTO €/IEMEHT OT AUrMTaIHAS MapKeTUHT [aBa HOBY
NpeAn3BUKATENCTBA, OT KOUTO BCEKM BM3HEC MMa MACTO, OT KOETO [Ja ce Bb3nonssa. ToBsa e
ObleLeTo Ha MapKeTWHra W TbproBusATa, 3alOTO MOTpebuTenuTe cTaBaT BCe TPYAHM 3a
npesBvdKaaHe 1 B3aMMOZAENCTBMETO C HEr0 U3MCKBA MOBEYe YCUINSA, HOBW YMEHNS N KPEaTUBHOCT.
M360pbT 32 MOKYMKa Beve He e Taka CMOHTaHEH M UMMY/CUBEH, 3all0TO KMEHTHT € MHOro no-
MH(opmmpaH. B noBefieHMeTo Ha NOTPe6uTeNs OTKprBaMe NoBeye:

* [MpaKTUYHOCT - BHUMATENEH KbM Pa3xoAuTe CU U ONpefensHe Ha npuoputetuTe. He e
TO/IKOBa NECHO fJa npumamBsaTe NOTPebuTenMTe C LIBETHW OMakOBKW, Te ca roToBM fAa u3yyar
CcBOIiCTBaTA Ha Mpej/fiaraHna NPOAYKT W [ia o CPaBHAT C ApYri NPeLnoXeHUs Ha nasapa.

* VIHAMBWAYANHOCT - XeNaHWeTo Aa ce OTKPOW YCELLaHeTO 3a cebe Ch KaTo YOBEK, KOWTO
MOXeE [a MMa CBOM COOCTBEHWU CreLMUYHN NPeAnoYnTaHUs U CbOTBETHO >KenaHue fa nonyuu
NepcoHaIM3vpaH MOAXoA OT MapKuTe.

* MOBUNHOCT - rpaHnLmMTe MeXay CBOGOAHOTO BpeMe M paboTarta ca pasmuTy, OUCHT €
TaM, Kb[ETO MMa WHTepHeT. HanMuHOCTTa Ha OnpefeneHy CTOKU W YCMyrn - BCUMYKO TOBa C
HaTUCKaHeTO Ha efiuH GYTOH.

» TbpceHeTO e BTOpaTa CTpaHa Ha MO6GWUAHOCTTa. CoLpanHUTe MPEXMU [OMpUHecoxa 3a
OTKPUTO U3passiBaHe Ha rHeBa 1 U3MCKBaHe Ha OnpeaeneHo KauecTBo OT MapkuTe. B KpaiiHa cMeTKa,
aKo Hell0 He BM XapecBa, MPOCTO TpsibBa fJa Ce MPOMEHW WM MpeMaxHe MPUIOXKEHUETO Ha
cmapToHa/TabneTa.

o [lefHOCT - MOBMNHOCT. AKO YOBEK € MOCTOSAHHO BbB BPb3Ka, TOraBa HAMa HyxX/a fa ceau
HEMOABWXHO, Taka Ye (POKYyCbT Ha BHUMAHMWETO CbLUO Ce NMPeHacoyBa KbM MapKu, KOUTO NOAAbPXAT
TemaTa 3a aKTMBEH HaUMH Ha XXMBOT N JONPUHACAT 3a Hes.

* EMOUMOH&UTHOCT - HeobxoAMMOoCTTa fa nosyyaBame MOJSIOXKUTENIEH OMUT OT BCUYKO,
KOeTo e Npuao6uTo M U3NoM3BaHO OT YOBeK. MOCTOAHHOTO OYaKBaHe Ha M3HeHasa, Makap U Masko,
HO 3a/b/DKUTESHO.

* 34paBe - BHUMATENIHO KbM TAOTO cv. KOHCymMauusTa ce Bb3npreMa npes npmsmara Ha
TOBa [/ LLie e OT M10/13a 33 YOBEKA W 3ApaBeTo My.

» OTroBOPHOCT - fa, U Npu NOTPebiIeHNeTO Ha CTOKM U YCNyru, CbBPEMEHHUS KynyBay
ThPCW OTFOBOPHO OTHOLLIEHWE OT MapKuTe KbM MpMpoaTta, OKoiHaTa cpefa, Xxopara B HyXa U T.H.,
€ rOTOB /@ NOAKpeny camMo NOPTQenuTe, KOUTO CNOAENAT LIEHHOCTUTE My.

OCHOBHM NPeanMCTBa Ha OMHMKaHA/THUA MapKETUHT 33 6n3Heca:

'E(*)GKTI/IBHOCTZ Cb3fjaBaHe W W3NbJ/IHEHWE Ha AUTUTaNHW YCNnyru, ynpasisBaHW OT
KNNEHTUTE Ha OMHMKaHas1; HaMa/1ABa BPEMETO 3a NMYCKaHE Ha Mnasapa Ha HOBW YC/yTru;

e [lpnBNMYaHe Ha NPUXOAU: YnecHsaBa HOBWM MOTOLUM OT MPUXOAWM, KAaTO YNecHsBa
Cb3faBaHETO W nNnpeanaraHeETO Ha HOBWU YycCnyrn C ,U,O6aBEHa CTOMHOCT Ha aboHaTuTe ypes3
MHO>XECTBO KaHa/n;
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* HamansBsa onepaTMBHUTE pa3xoAM: 3acuiBa MHTErpauuaTa B Mpexara ypes c/os 3a
WHTerpypaHe Ha ycnyru u uanbiHeHune (SIEL); MHTENUreHTHUAT C/ol 3a ynpasneHue Ha GusHec
npouecmte (BPM) yrnecHsBa BHeApsIBAHETO HA MPOMEHW B YyCnyrata, aBTOMaTu3MpaHe Ha
M3Mb/IHEHMETO Ha NpoLieca U B3aMMOZECTBME C 6eK-eHA NPOLeC;

e VIHTYyUTMBEH: cpefa 3a Cb3faBaHe W NyckKaHe Ha YCNnyru, KOMTO ro npaBsAT feCeH 3a
13M0/3BaHe JOPU 1 3a He eKCNepTHY NoTpebuteny;

* VI3KyCTBeH MHTeNeKT: PyHKumaTa Chatbot obopyaBa ycnyru ¢ 3KyCTBeH UHTENEKT U
Bb3MOXHOCT 32 06paboTKa Ha eCTeCTBEH e3uK;

e YBeNMyaBa JIOA/IHOCTTa Ha aboHaTuTe: nojobpsea YAOBNETBOPEHOCTTa Ha
aboHaTuTe W nojobpsBa NPaKTUYECKOTO OOCNYXXBaHe, KaTo aHraxupa 6e3nnaTHW aboHaTu
6e3npobeMHO B HAKOJIKO KaHana; 3aCu/Ba aHTaXnpaHoCTTa U B3aMMOLEACTBUETO C K/IMEHTUTE;
Mo3B0/151Ba 38 NepCcoHanIM3npaHmn B3aMMOOTHOLLEHWSA C KITIMEHTH.
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HAYYHWN N3CNTEABAHNA 1 MHOBALIW TNMPE3 COUMAJTTUM3MA —
OCU HATIPOTVBOINOCTABAHE
Mumn Bacunesa
MNoBANBCKKN yHMUBEPCUTET ,,IMancunin XmneHgapckum

SCIENTIFIC RESEARCH AND INNOVATIONS IN SOCIALISM -
DIMENSIONS OF OPPOSITION
Mimi Vassileva
Plovdiv University “P. Hilendarsky”

Abstract: The aim of the paper is to outline different dimensions of opposition in R&D activity in
the years of socialism in Bulgaria. Some of oppositions could be find in West scientific field,
successfully transferred to East policies and activities. Other dimensions reveal the specific
features of innovation system through socialism and in the first years of Transition. The analyzed
dimensions of opposition (East-West, socialism — capitalism, fundamental-applied science) could
be perceived as a research approach or theoretical construct but they divide social reality
symbolically and physically — with limits, walls, barriers.

Key words: research, innovations, technology transfer, socialism

HacToAwmaT TeKCT MmMa 3a Lien fja oyepTae OCHOBHWUTE OCW Ha MPOTMBOMOCTAaBAHE B
Hay4yHoO-M3cnefoBaTenckata U passoiiHa AeiHocT (HWPA) B cTpaHata npe3 nepuoja Ha
COLMANNCTMYECKOTO 1 pa3BuTue. HsAkom OT paspeneHusTa ce ,,MpoMbKeaT® oT 3anag Ha W3ToK,
Jpyrv yCTOABaT U B MbpBUTE AeceTuneTvs Ha lMNpexofa. TeKCTLT HAMA 3a LieS g OMasioBaXKn Un
npeHebperHe ycunuata Ha ObArapckMTe YYeHW W u3ciefosaTenn, paboTuAM B YCNOBUS Ha
napTveH KOHTPONM U UAEONOrMYECKMN HATUCK, a fa [afe Bb3MOXHWM 0B6ACHEHWS 3a XapaKTepHWTe
ocobeHocT Ha HPJ, npe3 n3cnegsaHms nepuog. ,,OcmTe Ha NMPOTMBOMOCTaBAHe™ MoraT fa ce
npuemar KaTo TeOpeTUYeH KOHCTPYKT WM W3CNeA0BaTeficku MoAxoh, HO Te ,,MpoHM3BaT™
coumaniHaTa peasiHOCT, pasfensT A He caMO CMMBOJIHO, HO U (PU3NYECKM — Ype3 rpaHuLu, CTeHN,
NpensaTCcTBUS.

MpobneMuTe Ha WHOBaLUMWUTE Mpe3 couvaiv3ma Npeamn3BMKBaT MHTEpeca Ha Y4eHu W
M3CNefoBaTeNIn OT Pas3/IMYHN HAYYHW LLIKO/IN W HamnpaBneHus, TYK e CMIOMEeHa CaMo HAKOW OT THIX,
Kato: Shumpeter (1943), Kornai (1992), Gomulka (1986), Kotz, D. (2000), Tchalakov (1996,
2002), Marcheva (2016), Nakov, Kandilarov (2010) n fp. Pa3rnexaam Hay4HuTe U3CnefBaHua un
MHOBaLMM KaTo YacT OT MHOBALMOHHATA CUCTEMA, W MO-KOHKPETHO, KaTo YacT OT ““...MpeXkaTa
OT MHCTUTYUMM B NYBNNYHNS M YACTHMS CEKTOP, YNMTO AEeMHOCTY 1 B3aUMOAEACTBMS 3aaasaT,
BHACAT, NPOMEHAT W pasnpocTpaHsBaT HOBKM TexHonorun.” (Freeman, 1987) B TO31 KOHTEKCT,
He Ce MHTepecyBaM OT KONMYEeCTBEHUTE M3MEPEHWs Ha M3CnefoBaTenckara U pasBoiiHa cuctema
npes coumannama (6poii yueHun, nyonnkaunm, prHaHcupaHe), a 0T CNOCOBGHOCTTA i Aa MHULMKPA,
Cb3fjaBa W MOAKPENs HOBOBLBEAEHUATA B COLMaINCTMYECKATa WHAYCTPUA, [fa pa3suBa
M3CnefoBaTeNICKM LUKOMM U Nporpamu, fa ,,Bb3npouseexaa” u nognoMara o6MeHa Ha 3HaHWs 1
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YMeHUS KaTo BaXXHa YacT OT LANOCTHATa Hay4HO-U3CeoBaTeNcka HpacTpykTypa. OCHOBHaTa
MW Te3a e, Ye ObarapckaTa HayyHO-u3CnefoBaTencka CUCTEMa Ce u3rpakia B YCNOBWS Ha
3aCueHO NMPOTMBOMNOCTAaBAHE - MEXKAY Pas3vyHM ,,Urpaun‘ B CBETOBHATA W NOKaNHATA CLEeHa,
MOL/MOXKEHA Ha KOOpAMHAUWMSA WM KOTPOA OT pPas/MyHu BNacTOBM LEHTPOBE - ,,CbBETCKU®,
[Obp>KaBHW, NapTuiiHu, cny>kbute Ha AC w gp. Te3n nNpOTUBOCMOCTBAHUS BOAAT A0
HEBL3MOXKHOCT fia Ce pasBMBaT CaMOCTOATE/HW HayyHO-M3CNefOBATENCKM mporpamu, fa ce
noemaT ,,CO6CTBEHN U3CNefOBATENCKM PUCKOBE, Aa Ce W3rpadKaaT napTHbLOPCTBA/ MpeXKu ¢
HayYHW MHCTUTYTW W YHUBEPCUTETW OT 3anafgHWTe CTpaHu. B ycnosBus Ha YycKopeHa
MHAycTpuanmsaums, 6e3 LOCTHN A0 HaydyHaTa WHPaAcTPYyKTypa M MHOBaUWM Ha BOAELLMTeE
WMKOHOMWKW, B Bbirapus nocTeneHHo ce HanaraT W3CnefoBaTe/NCKM CTpaTerus Ha LOroHsaHe,
nofpa>kaHue u ,,KonumpaHe** Ha Yy>Kay TEXHONOTUN.

Janv Te3n npouecu ca peneBaHTHU M 33 [PYrUTe COLMIUCTUYECKN Hay4HO-
M3CnefoBaTeNiCKM CUCTEMM, KOUTO Ce pas3BuBaT B MOJOOHW YCNOBWUS HA HATUCK U KOHTpON?
Cnopefi MeH HsiMa efHO3HayeH OTroBOpP, BBMPEKM 4Ye MOXEM [a M3BeLeM HAKOM obLm
XapaKTepUCTUKN.

FonsAma YacT OT ObArapckMTe Y4yeHu, KOUTO ca B OCHOBaTa Ha HOBOBb3HMKBALLATa
Hay4HO-M3cneaoBaTencka cucteMa B ctpaHata — CoduiAckus yHuBepceuTeT U BAH (HacnefHWK Ha
BK/[) ce yTBbpXAaBaT KaTo BOAELLM MMEHa B HayyHaTa OOLHOCT OLLe Npeay KOMYHUCTUYECKNS
pexxuM. MBaH CTpaHCKu ce YTBbpPXK/aBa KaTo yyeH B bepnuH, a npe3 1925 e u3bpaH 3a Nbpsus
[oUeHT B HoBoOTKpuTata Kartegpa no gwmsnkoxmmus, CY. I'. Hagpkakos cneyunanusupa 1925 -
1926 BbB PpaHuMA, KATO YacT OT ekuna Ha I1. JlaHxBeH 1 Mapua Kiopu. “akag. Hagkakos e
JlonuceH yieH e Ha MboTUHreHckaTa akagemus (1940), HocuTen Ha 3naTteH megan “XXynuo-Kropu”
(1966), Ha ronam 3naTeH Mefan 3a 3acnyrm Kbm penybnvka AscTpusa (1978) v Ha gunaom 3a
oTKpuTue Ne 1 B Ebarapus (1981)...“! Mpe3s nepuoga 1935 — 1939 r., E. Kapamuxaiinosa (mbpsata
XeHa npodecop AgpeH (m3nk B bBwvarapus), pabotm B KaseHauwkaTa nabopatopus Ha
Kelimbpnaxkkna yHusepcuteT. Cneg 1944 r., TS e ob6sBeHa 3a HebnaroHageXkfHa, He ii e
paspeLLeHo Aa nocellasa HayyHu KOHepeHUMn N3BbH CTpaHaTa, NpuHyeHa e fa HamycHe CY...
Oule MHOrO 6bArapCKM yyeHW W M3cnefoBaTenn ca NPUHYLEHW Aa NpeKbcHAT eCTecTBEHUTE
BPb3KM CbC CBOM KOJErM OT BOAELM HayyHW LUeHTpose (NpeguMHO B 3anagHWTe
KanuTanMcTUYECKN Obp>KasW), C KOETO Ce ,,3aTBapAT " eCTECTBEHNTE KaHaiM 3a 06MeH Ha
3HaHUA, YMEHUS, HOY-Xay.

Cnep Kpas Ha Btopara cBeToBHa BoitHa (BCB), XKenssHaTa 3aBeca pasgens EBpona Ha
M3ToueH n 3anafeH 6nok; CCCP u CcTpaHWTe, BKNKOYEHW B CbBeTCKaTa cepa Ha BUAHME
n3rpaxxgar Co6CTBEHVM MKOHOMUYECKM WM BOEHHWM CTPyKTypu — CUB (1949 r) n BapLuaBcku
forosop (1955 r.), no nogobvie Ha 3anagHuTe opraHusaumn OEWC/TnaHa Mapuwan (1948 r.) u
HATO (1949 r.) CbnepHnYecTBOTO B 06/1acTTa Ha HaykaTa, MKOHOMMKaTa M MHOBauuuTe ce
3aibnboyYaBa, Cb3faBaT Ce HOBW rpaHWLM W perynauum B 0611acTTa Ha TbProBuATa ChC CTOKMU,
(hMHAHCOBWTE B3aVMOOTHOLLIEHUS, TpaHC(epa Ha TexHOMorMu. B pe3yntaT Ha 3acwnBalloTo ce
npoTuBOMoOCTaBAHe MexAay 3Toka 1 3anafa ce cb3gasa 1 KoMucuaTa 3a KOHTPOA Ha M3HOC Ha
BbpX0BM TexHonornm KOKOM (1949). [iuHamuKaTa B NPOTMBOMNOCTaBAHETO MeXAY M3TOUHMA 1
3anagHus 670K NO OTHOLLEHWE TpaHCgepa Ha TEXHONOTMW 3ac/iyXaBa CreLua/HO BHUMaHWE.
KaTo usno, pasBuUTUETO HAa MHOBALMOHHATA CUCTEMA B CTpaHaTa npes couuanu3Ma (KakTo npes
roAVHMTE Ha YCKOpeHaTa ii MHAyCcTpuanM3auus, Taka U B nepuofa Ha ,,passuTus counansbm™ e
MOBNWAHO OT MOAUTUKUTE 3a TPaHC(EepP Ha TEXHOMOrMM — KaKTO OT 3anafjHWUTe CTpaHW, Taka u oT
CCCP, oT nnaHupaHus, ,curypeH* nasap Ha CWB, OT ObpXaBHO-NapTUAHWTE peLUeHUs Ha
LieHTpanmn3mMpaHarta BiacT. PofsTa Ha Hay4YHO-TEXHMYECKOTO pasysHaBaHe (HTP) B ,,TpaHcdepa“
Ha BMCOKW TEXHO/MOTUWM W B W3rPaXKLAHETO Ha roneMy WUHAYCTPUaIHM MPOEKTV e [oKasaHa B
peauua uscneasaHua’. TyK HAMa da pasriexaame W BAnsHWeTo Ha BIK u TexHonorumte ¢

! G. Kamisheva, 2005
2 Documentary issue, 2013 Comdos
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»0BOMa ynoTpe6a“ BbpXy UHAYCTpUaNn3anaTa Ha cTpaHaTa U MHOBALMOHHATA AeAHOCT Ha MHOro
Hay4Ho-m3cnefoBaTencku 3seHa (Galev, T. 2003).

Lpyr xapaktepeH 6ener Ha HWP[ npe3 u3cnegsaHus nepuog € TOTaJIHO MpeHebpersaHe Ha
aBTOPCTBOTO W aBTOPCKWUTE Mpasa, [ECKPUMUHMPAHE PonsTa Ha OTKpWBATeNs, OTXBbP/SHE Ha
3HauYMMOCTTa Ha Hay4yHOTO npusHaHue. C nprvemaHeTo Ha CoguACKMA NPUHLMN Ha cecusiTa Ha
CWB (aBryct 1949 r.) ce faBa Bb3MOXHOCT TEXHONOTMUTE HA BCAKA CTPaHa OT COLMaIMCTUYECKUS
610K fa 6b4aT AOCTBLIHK 33 ApYruTe CTPaHWM OT OpraHu3aLysaTa - CpeLLy HOMUHaNHa Takca (Manko
Mo-BMCOKa OT MOKPWMBAHETO Ha pa3xoAuTe 3a CbOTBETHATA JOKYMeHTaums.) W mMakap, ye criopeg
HaKou nscnegosatenu (Kandilarov, 2019, Marcheva, 2016) cbTpyAHMYECTBOTO M NOAKpenaTa Ha
CCCP (BKN. M 33 WKOHOMWYECKW W3rogHuTe cneunanusaumm Ha bwarapns B CUB Kato
eNeKTpOHMKa 1 npousBofcTBO Ha EWM), wmar 6naroTBOPHO  Bb3AeNCTBUME  BbpXY
WHAYCTpUan3aumaTa 1M pasBUTMETO Ha Hay4yHO-TEXHMYECKMs MOTeHUMan Ha CcTpaHarta, B
[ObNrOCPOYHA MEePCneKTMBa - CTpaTeruata 3a JOroHBaHe Ha TEXHONOTMYHO Pas3BUTUTE CTPaHU
ypes ,,3aMMCTBaHe Ha TEXHONOrMU“ 1 ,,pUBBPC UHXEHEPUHT™ ce OKasBa rybelua. Mogkpenara u
CbTPYAHNYECTBOTO B paMkuTe Ha C/B cbLLo He ca efiHO3HAYHW — Bbrapus Bm3a B KOHIUKT C
AP n YCCP npu onpefensHe Ha NpPOM3BOACTBEHaTa cneuuanusaums Ha crtpaHata, CCCP
KaTeropuyHo ce NPOTMBOMOCTaBA Ha NapTHLOPCTBOTO MeXy bbarapus n dpaHuma B obnactra Ha
aBTomMobuiocTpoeHeTo. (MpoekTbT BynrappeHo, 1966-1971 e npekpaTeH cnef NPOM3BOACTBO Ha
Hag 6500 aBTomo6Wna). Cay4aart ¢ , Tekcum™ (Feoprmn HailgeHoB), oTCTpaHsBaHETO Ha OrHsH
[Jl0/AHOB OT BMCOKM AbPXKaBHU MO3MLMK, MbK Ca NPUMepP 3a OTKPUTOTO NMPOTMBOMOCTaBSHE MEXAY
CTOMaHCKMTE PbKOBOAWTENM M NapTuiiHaTa HOMeHKnatypa®. HarnpexeHns u  KOH(DAUKTY,
CBbP3aHM C U3MbJIHEHWE Ha NPOW3BOACBTEHM 3afauM U BHeApABaHe Ha TEXHOMOrMW morart ja ce
OTKPUAT U MEXLY 3aBOAMUTE/CTPYKTYPUTE B €HO U CbLLIO CTONAHCKO 06efMHEHNE.

OcBeH 136pOeHUTE ,,BLHLUHK® OCM Ha NMPOTUBOMNOCTAaBAHE, KOMTO (HOPMUPAT HayyHO-

n3cnegoBaTenckaTa UM pasBoiiHa [AeHOCT Mpe3  coupManu3Ma, ChblecTByBaT o0bave W
,,BbTPELIHN® Hanpe>XeHns B Hay4yHO-u3CnefoBaTenckaTa OOWHOCT, 3a KOWTO roBopu B
npouyTaTa cu nekuus ,JeeTe KynTypu* UYapnc Mbpcu CHoy (Snow, 1959). ABTOPBLT €
oropueHve 0T6ensA3Ba YCTOWUMBOTO MPOTUBOMOCTABAHE MEXAY,YYeHU W UHTenekTyanuun“. B
neKumsTa Cu TOW 3acunBa AUCMO3MLMATA KaTO KOH(IMKT Mexay ,,y4eHn u HEyueHn®. Ho kak ce
CTWrHa J0TaMm, Ye YYeHUTe [a He Ce CMATaT 3a WHTenektyanun? CHOy Cnofenst HeflOyMeHWETo,
KOeTo u3passiBa oLe npe3 30-Te . Ha XX B., NpouyTuAT yyeH . X.Xapau: ,,3abenssann nu cre
KakK ce ynoTpebsBa fymata WHTenekTyasiew, cera? Wsrnexpa, 4ye e cb3fafieHa HoBa
LeHULMSA, KOSITO CUTYPHO He BKOYBA B Tasu Kateropus Pvabpdops, EAVHITHH, Aupak
WKW MeH. He HammpaTte n, Ye e ocTa cTpaHHo? (Snow, 1983, p. 16)
OcBeH Te3n NPOTUBONOCTABSAHNSA, LLie 0T6eNexa 1 [pyra oC Ha ,,BbTPELLIHO HaMpeXXeHne™ — Mexxay
»PYHAAMEHTAHU® (,,YNCTN™) W ,,NPUNOXKHU" HayKK, KOATO CHOY m3Bexga:“UmncTuTe ™ yyeHu
MMaT YeCcTO MbTU MPEBPATHO MHEHWE 3a WHXKEHEPUTE U TEXHAUMTE U TeXHUTE NPUNOXKHU
Haykn*“(Snow, 1983). Te3n ocu Ha NPOTMBOMOCTaBAHE — MEXKAY YYEHW W WHTEeNeKTyanuu
(XymaHUTapucTH), MeXKAy 3aHMmaBallM Ce C YUCTU U NPUNOXKHU HayKW, MeXKAy Y4YeHW u
UH>KeHepu (TexHuLmM) ycnseaT Aa ,,npeckoyaT™ usrpageHuTe uaeonornyecku baprepu.

Mo-cepro3Ho NpenaTcTBUe Ce OKa3Ba WAE0N0MMUYECKUA HATUCK 1 KOHTPO, HaNloXeHn oT
anonoretute Ha KMCC u BKI1. ,,IMbpBata naesa 3a U34ncanTeniHa MalivHa Bb3Hukea 1956-57-58
r. Torasa e onpefefieH Kpbrr OT HALW YYeHW, KOMUTO 3aroysar fa ce 3aHMMasart C Tesu MnpoLecu
...Toraea KnbepHeTvKaTa Gelle 3abpaHeHa, Hapu4alle ce ,ibXeHayka“... Npe3 1956 r. J1.
Wnves npuchCTBa Ha efHa KOHMepeHLMs Mo mMaremMaTMyecko MogenupaHe, B MOCKBa KbfeTo
,TEXHMLMTE" Beye 0b6sAcHABaT Ha ,unocodute”, 4e ,bnarogapeHrme Ha Bac 3abaBUXme
pasBuUTVETO C feceTuneTus. W Torasa ce OTBaps...MOXe 6M 3aToBa CMOCO6CTBA M CMbPTTa Ha
CranuH npes 1953 r. Tyk, Cbl0 B aKajemMusTa uMatle ronsM ge6ar no To3u Bbnpoc. Mosuuusrta

¥ Budjulov, 2008, Tchalakov, 2008, in Networks of Transition
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(BB (h1310NMOrMYHO OTHOLLEHNME) ce 3almTaBalle oT T. Masnos™ (Unpublished interview with K.
Boyanov, Vassileva 2018)

Aucnosuumsata  ,,(PyHAAMEHTATHU-NIPUIOXHN — HayKu“ ce OTKpMBa WM B Mojgena Ha
WMHCTUTYUMOHanu3npaHe Ha HWPL B coumanuctuyeckute cTpaHn. B bBobarapus, HayuHo-
n3cnefoBaTeNickaTta cucTeMa Ce pasfens YCMOBHO Ha [Be — Hayka W o06pasoBaHue -
YHUBEPCUTETUTE Ce NPEBPBLLAT B KNacU4ecku 0Bpa3oBaTe/lHN MHCTUTYLMK, Cef KaTo YacT oT
TexHUTe nabopaTopumn 1 Kateapu ce M3MecTeaT B UHCTUTYTUTe Ha BAH. Tam ce cbhepefoToyaBaT
Hay4HWTe u3cnefBaHu, a ,,TACHO — NPOM3BOACTBEHWUTE™ 33jauM CTaBaT MPUOPUTET HA 3aBOACKUTE
nabopatopum WuAM HayyHuTe MHCTUTYTM KbM [CO. Pa3gensHeTo Ha feiiHocTuTe (Hayka-
06pa3oBaHue-n3cneaBaHns), CbMbCTBaWM M 00yCnaBAWM MHOBALMOHHMA MPOLeC Ce OKassa
ceproseH NpobneM 1 B Kpas Ha 80-Te T. upe3 crieuyanHa Hapea6a®, fbpxasHaTa BNacT ce onuTea
[ia npeojonee Tasu cnaboct. B rn. 2 ce o6pblua CNeUMaHO BHUMaHWE Ha Cb3JaBaHETO Ha
TEXHOMIOTMYHN U HAYYHO-TEXHWYECKM LIEHTPOBE, HacbpyasaT Ce Cb3[aBaHETO Ha eKunu oT
pa3fMyHN Hay4yHW 3BeHa. Hakou [euuuti B HayuHO-W3CnefoBaTenckata CUCTEMa Torasa ce
HabnofaBaT ¥ cera, Hanpumep - nWMNca Ha WHAOPMUPAHOCT W Ha BPb3KU MeXAy 3BeHa W
WHCTUTYLMK, YYacTBaLly BbB BHeApABaHETO Ha HOBU pa3paboTku. Ho fa ce BbPHEM B eTana Ha
,,TEXHONOTMYEeH 3acTOW WK BneAeHsBaHe™ - Kpas Ha 70-Te M Havanoto Ha 80-Te . Ha XX B
(Tchalakov, 2003). 3a6aBeHMAT TeMM Ha MPOMMLLIZIEHO Pa3BMTKE, BCE MO-CEPUO3HNTE NpPobemn ¢
KayeCTBOTO Ha Mpou3BeXaHa NPOAYKUMS, 3a4bn604aBalloTo Ce W30CTaBsiHE OT BbPXOBUTE
MOCTVKEHMSA B HayKaTa 1 TEXHONOTMWUTE NOATUKBAT LEHTPa/IHUTE MapTUIAHU U AbPXXaBHW OpraHu
[ia npeanpviemar pas/iMyHy MepKu, Harp. NPUBHACAHE Ha e/IleMEHT Ha KOHKYPEeHLMS, HacbpyaBaHe
Ha MPOEKTHO (PUHAHCUpaHe, NpYemMaHe Ha WMHOBaLMUTE KaTo ,,pUCKOBa [EMHOCT' W T.H. (BUX
Paszgen 1V, un.19, (3) Ha Hapep6arta)

Pa36uipaHeTo 06aye, Ye MHOBAUMUTE W TpaHC(epbT Ha TEXHOMOrMU MoraT jga ce
ynpaBnsaBaT M KOHTPO/MpAT 4pe3 LUPEKTMBM U HapexaaHus oTrope-Hafgony octasa. Octasa U
pasfiefileHNeTo MeXay ,,MPUNoXKHUTE U3cneaBaHua™ (B TEXHOMOTUYHUTE LIEHTPOBE) U ,,HayKaTa“ B
yHuBepcutetute 1 BAH. 3a mn3cnegosatenckata v TEXHOMOMMYHATa AEMHOCT, ,,M3BbPLUBAHA OT
aKagemumTe, BUCLLUTE Y4ebHU 3aBeAeHNs U Ap. Ce npuiarat cneuuguyuHm npasuna, yTBbpaeHn ot
KOMMETEHTHUTE AbPXaBHW OpraHn® ce nofuepTasa B rn.3, un. 24. Ha uutupaHara Hapes6a.

3akntoueHme:

Buxa mornu ga ce n3sear v Apyrv ocy UM CPe30Be Ha NPOTUBOMOCTABSAHE, C NMOMOLLTa Ha KOUTO
[a ce uscnefBa Mo-AeTai/IHO Hay4YHO-M3C/Ie0BaTeNCcKaTa U pa3BoiiHa cucTemMa Ha Bbarapus npes
coumanusma. MscneasaHeto Ha pondta Ha HTP B TpaHcgepa Ha TEXHOMOMMM CbLLO 3ac/y’kaBa
3aAbn6boYeH aHanm3. Cb3AaBaHETO Ha TEOPETWYeH MOAE/, KOWTO Lie MO3BOAM OCBET/sBaHe
HamnpeXxeHusaTa U KOH(IUKTUTE B efHa MNPUBMAHO YCTOMYMBA W MAPTUIAHO KOHTpONMpaHa
NKOHOMMKA N TPYLHOCTUTE NPU U3rpaKaaHe Ha MHOBALMOHHATa cucTema npes3 couuanusma, om
MOr/10 Aa Aafe OTrOBOPM U Ha HAKOW aKTyanHu npobnemun Ha HUP/ aHec.
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KOHKYPEHTHA Nno3nynAa HA BUCWWNTE YUHNTNLWA
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MnosauBCKKM yHMBepcUTET “Mancuii Xunengapckn”, ®ICH

COMPETITIVE POSITIONING OF THE HIGHER EDUCATION
INSTITUTIONS
Gergana Dimitrova, Teofana Dimitrova
Plovdiv University “Paisii Hilendarski”

Abstract: One of the main challenges for the European Union is developing competitive global
educational systems as a prerequisite for the increase in competitiveness among higher schools
(HS). The specifics of the educational environment in our country are changing adequately
according to the dynamics of the macroeconomic circumstances. Bulgarian HS find themselves
influenced by the globalization and internationalization processes as well as the increasing
competition among them. Per data released by the National statistical institute, there are 54
accredited HS in our country which leads to the logical question about their competitive
positioning and development in a highly competitive environment — which is the subject of this
current article. The goal of the paper is to systemize some of the theoretic formulations related to
the organizations’ competitive positioning and to come up with solid indicators for the competitive
position of the higher school.

Keywords: higher education, competitive environment, competitive position

1. BbBegeHue

B ycnosua Ha AMHaMWYHO pa3BUTWME Ha HaykaTa W TeXHONOrMMTE, BBLINPOCUTE CBHP3aHW C
KOHKYPEHTOCNOCOOHOCTTa Ha BUCLUMTE yunnuwa (BY), B T.4. HEAHOTO U3CNeaBaHe, OLEHsBaHe 1
noBuLLUaBaHe, NPUAO6MBAT 0CO6EHA aKTYa/IHOCT MU HapacTBallla 3HaUMMOCT, KOETO He e cnyyaiiHo.
OT egHa cTpaHa CTOM 0€3CMOPHUAT MPUHOC Ha BY 3a (yHKUMOHMPaAHETO, PasBUTUETO U
npocrepuTeTa Ha HauMoOHanHaTa WKOHOMMKa, B T.4. “3a pasrpbliaHeTOo Ha uHoBauuuTe, 3a
pasBNTMETO Ha nasapa, 3a HamansaBaHeTO Ha 6espaboTuuaTa, 3a MOBULIABAHETO Ha
KayecTBOTO Ha YOBELLUKW KanuTan, 3a pasBUTWETO Ha Hay4dHo-u3cnefoBaTenckaTa feiHocT”
(Dimitrova, Dimitrova, 2017) u T.H. OT gpyra - 06pa3oBaHu1eTO, 06yyeHVeTo, nHosauumte, HAP/,
ca cpef, OCHOBHUTE npuoputeTn Ha EC (B YaCTHOCT Ha [bpXaBUTe-UneHKW) 1 ca 3aierHaam B
peauLa eBponencKn U HaLMoHaIHM NONTMKK, MPOrpaMu, MepKIX, HOPMATUBHM aKTOBeE U Mp.

"openocoyYeHOTO e OCHOBOMOMArallo 3a KOHKYPEHTHOTO Mo3uupMoHupaHe Ha BY, koeto ce
ABSIBa pe3yNnTaT OT NPUTEXABAHOTO HUBO Ha KOHKYPEHTOCMOCO6HOCT.

2. KOHKYpEeHTHO No3nLMoHnpaHe

M. TMopTbp onpefens MO3ULUOHMPAHETO B WHAYCTpUATA 3a eAWH OT [BaTta OCHOBHM
KpuTEpUs 3a U360p Ha KOHKYPEHTHa CTpaTerus, 3aefiHo CbC CTPYKTYpaTa Ha uHayctpusaTa (Porter,
2004:58) 1 pasrnexga MO3ULMOHMPAHETO Ha BCEKM OWM3HEC KAaTO HauMH 3a M3BAM4YaHe Ha
,MaKCMMa/Ha CTOMHOCT OT CrocoBHOCTUTE CU, pasnnyasallyl ro OT HEroBUTE KOHKYPeHTH.”
(Porter, 2010:81). ABTOpPbT MpeACTaBA CBOA MOJEN 3a aHanM3 Ha KOHKYpeHTHaTa cpeja
nocpesCcTBOM [eiCTBaLLMTe B HES MEeT OCHOBHW CbMEPHWYELLM CU CWUAWU, B KOMTO € BbMTbTEHA
npupojara Ha KoOHKypeHumsaTa (Porter, 2004:59), a WMEHHO: CbMNEPHUYECTBO MEXAY
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CblLECTBYBaALLM KOHKYPEHTW; 3annaxa OT HOBM Yy4yaCTHUUM); cunata Ha Kynysauute B
MPeroBopuTe; CuMa Ha [OCTaBuMLMTE B MPEroBOPUTE; 3anaxa oT NPoAYyKTU/YCyrn-3aMecTUTENN.

Mo3oBasaliku ce Ha MopTbp, ®. KoTibp 3a4bn604aBa aHaim3a Ha KOHKYPEHTUTE, ThPCeKm
OTroBOP Ha BBLINPOCUTE, CBbP3aHW C YCTAHOBSABAaHe Ha TEXHWUTE LeNn, CTPaTeruu, CUAHM 1 cnabu
CTpaHu 1 MogenuTe UM Ha peakumsa (Kotler, 2002:229), a LiB. 3ampoBa ro gonbsBa C HaCOKWTE
3a: aflanTMBHOCT KbM Cpejata, 3afj0BOMIEHOCT OT CEeraliHOTO MOMOXEHWe W W3BefeHWTe upes
BbTPELLUHOMPMEH aHaIn3 CNOCOBHOCTM Ha opraHn3aumsTa. (Zafirova, 2007)

N TMoptbp, M KoTnbp ce 06eAuHABAT BbLB BMXKAAHWATA CW, Ye NPU W3CnedpaHe Ha
KOHKYpeHTUTe CcW, KOMMaHuaTa TpabBa fa M3rpagu KOHKypeHTHa pasy3HaBaTenHa cUCTeMa 3a
npugobmeaHe Ha WHgopmaums, a [. CTOAHOB MAEHTU(UUMPA aHasmM3a Ha KOHKYpeHuusTa C
,MapKeTWHroBa BOMHA“, MOCOYBAWKM, Ye CbLWAT ,Ce MPeBpblia B LEHTpaneH npobnem Ha
cTpaTeruyeckus mapkeTuHr* (Stoyanov, 1995:3-4).

KOHKYPEHTHUAT aHanu3 onpefenss npogmna Ha BCEKM OT KOHKYPEHTUTE, YCTaHOBSBa
rpaHMLMTE Ha KOHKYPEHLMS MeXay TAX U uaeHTuduumpa 060cobeHMTe KbM MOMEHTa NasapHu
nanose. ocpeACcTBOM CPaBHEHWA Ce OMPefeNiAT KOHKYPEHTHWUTE MO3WLMN Ha OpraHusaumumTe, Ha
6a3a Ha KOUTO Te Ce paHXXupaT egHuU CNPSAMO Apyri.

"Open3noXeHOTO Onpefens M CbLWHOCTTA Ha KOHKYpPEHTHAaTa MOo3uLUS, KOATO Cce
pasrnexpja Karo ,,CbBKYMHOCT OT CWIHW U cnabu CTpaHu Ha pmaTa B AafeH 0Tpachi no
OTHOLUEHNE Ha OCHOBHWTE N KOHKYpeHTW* (Hristova, 2014), MACTOTO Ha OpraHv3aumsaTa cpef
HEMNoCpeACTBEHUTE M KOHKYPEHTU U ,,0TCTOsABaHe Ha NPUEMAMBM NO3vLMM UAW NpuaoduBaHe Ha
HOBM™’ MPU CbLMOCTaBAHE AECTBUATA C Te3n Ha KoHKypeHTuTe. (Nenov, Minkov, 2015:143).

ChblliecTByBaT pasHOPOLHM CXBalLaHMs MO BbNPOCUTEe OTHOCHO BOJELLMTE nokasaTenu 3a
OLieHKa Ha KOHKYpeHTHaTa no3uuusa Ha fafieHa opraHu3aums.

LiB. 3ahmpoBa Mocoysa KaTo TakKuMBa MECTOMOSIOKEHME W MH(PACTPyKTypa, (hUHaHCOoBa
cuna, nasapeH [an, KOHKYPEHTOCMOCOOHOCT Ha LeHaTa, KayecTBO, pasMep Ha MnpojyKrosaTa
NNHKUA, CUCTeMU 3a ynpasneHue (Zafirova, 2009:71-75).

T. HeHoB 1 Vin. M1HKOB onpeaenaT nasapHus Asan 3a ,,KN1i40oBO 3HaUMM™ rnpy OLeHsABaHe Ha
KOHKYPEeHTHOTO No3uumMoHupaHe 1 06061LaBaT, Ye KOHKYPeHTHaTa no3vums Ha 6usHeca ce 3aema
MOCPEACTBOM M3SIBEHW (hOPMU M METOAM Ha KOHKypupaHe W ,MO>Ke [ia Ce OLEHU B PasinyuHu
HanpasneHus KaTo: CTapToBa W KpaiiHa, afilekBaTHa U HeafleksaTHa, cuiHa 1 cnaba, rbBkasa U
HerbBKkaBa, MepcnekTuBHA U 6Ge3nepcrnekTUBHA, YCTOWYMBA M HEYCTOAYMBA, AOMUHMpALLA U
nog4uHeHa n ap.“ (Nenov, Minkov, 2015:143)

HO. XpucToBa pasrnexja KOHKYpeHTHaTa No3uLmsa KakTo OT rnefHa Touka Ha hupmaTa, Taka
M OT FNedHa TOYKa Ha MoTpebuTennuTe U pasgens MOAenUTe 3a HeliHaTa OLeHKa KaTo HacOo4eHw
KbM:

,»,PA3LLUMPEHOTO CLNEPHUYECTBO M NasapHuTe CUIn™ W/unm ,,NPAKOTO CbNepHUYeCTBO Ha nasapa“
(Hristova, 2014).

3. KoHKypeHTHa cpefa U KOHKYPEHTHO MO3MLUMOHMPaHe Ha BUCLLETO YUMNLLE

EfHO OT OCHOBHWTE npegwsBukatencTea npeq EC e CBbp3aHO C M3rpaXfjaHeTo Ha
KOHKYPEHTOCNOCOOHM TnobasiHi  06pa3oBaTe/IHM CUCTEMM, SBSBalM Ce MpearnocTaBka 3a
MoBMLLIABAHE HA KOHKYPEeHTOCrocobHocTTa Ha BY. Bucweto ob6pasoBaHve M 00yueHue Ha
[bpXKaBuTe MOAMEXAT Ha eXXerofHa oLeHka 0T CBETOBHMA MKOHOMUYECKU (DOPYM, YMIATO fOKNaj
The Global Competitiveness Report e cpef Hail-mbAHWTE UM NPEACTaBUTENHM W3TOYHMLM Ha
MHhopMaLMs 3a KOHKYPEHTOCMOCOGHOCTTA Ha HauumTe.

[JaHHuTe OT foknafa 3a nocnefHUTe YeTUpPWM FOAMHW OTYATAT OTHOCWTENIHO MOCTOSHHU
nosvuyum 3a Bbarapus (B Tabnmuya 1), HO 3aeMaHOTO MSICTO Ha CTpaHaTa HM € BCE OLue
HEe3a40BO/IMTENHO Ha (JOHA Ha CTPaHWTE-IUAEPU B HANPaBEHUETO.
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Tabnuua 1. KoHKypeHTOCNOCOOHOCT Ha Bbarapus Mo OTHOLLEHWe Ha BUCLLE 0Bpa30oBaHMeE W
06y4yeHve, 2014-2018 .

The Global Competitiveness Report Higher edu‘?;f;ind training,
The Global Competitiveness Report 2014-2015 61/144
The Global Competitiveness Report 2015-2016 64/140
The Global Competitiveness Report 2016-2017 56/138
The Global Competitiveness Report 2017-2018 54/137
The Global Competitiveness Report 2018 51/140
The Global Competitiveness Report 2019 49/141

M3TouHnk: The Global Competitiveness Reports https://www.weforum.org/

Cnopeg NoaMILHMKa Ha CBETOBHaTa KOHKYPEHTOCMOCOOHOCT 3a 2019 r. CTpaHaTa HM 3aeMa
48 wmacto (oT o6wo 63 AbpkKaBM) MO OTHOLEHME Ha ,,00pasoBaHMe” ¥ 06pa3oBaTENHUTE
NOSINTUKKN, KOETO Cnpamo npefaxogHatra 2018 r. e gse nosvuum Hagony u 52-po no ,,Hay4yHa
NHpacTpykTypa“ 3a 2019 r. — ¢ Tpu nosuumm Hagony (Pur. 1). Moco4eHOTO CMrHanmn3mpa 3a Bce
OLLle HecTabuHY No3uLmmn Ha bbarapus B obpasosarenHara U HayyHaTa ciepa.

HKOHOMMUECKE Npasutencreenn WHdpacTpykTypa
edexTHBHOCT NOANUTHUKK buznec cpepa
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HauuoHanHa MKoHOMUKa
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Lenn

Ny6AMYHK GUHAHCH

DuCKaNHE NONUTHKE
WHCTUTYUHOHANHA pamKa

BM3HeC 3aHOHOAATENCTEO
OBwecTBeHa pamka
MNpomM3BOAMTENHOCT N eeKTHBHOCT
Tpyaos nasap

DUHaHCH

YNpaBeHCKH NPaKTHKH
OTHOLEHHE W LEHHOCTH

BasucHa uHdpacTpykTypa

Tex. uHdpacTpykTypa

Hayuna undpactpyktypa
3ApaBeona3sBaHe M OKONHA Cpena
0Obpa3sosaHue

dur. 1. MexayHapoaHaTa KOHKYPEHTOCMOCOBHOCT Ha bbarapus 2019 .
M3TOYHMK: TOANLLHMK Ha CBETOBHATa KOHKYPEHTOCMOCOBHOCT 3a 2019 T.

OT Aapyra cTpaHa, pesynratute OT MawlabHO MpoyyBaHe 3a OLEeHKa Ha CbCTOSHMETO Ha
MeXayHapogHoTo BO, nposefeHo oT bputaHcku cbBeT (0T Maid 2019 r.), n3BeXaar cTpaHaTa Hu
Cped KnoyoBMTe CTpaHM B EBponma ,CbC 3HAUMTeneH MOTEHUMan 3a eBponeicko wu
TpaHcHaumoHanHo obpasosanue” (British Council, 2019). B npoy4yBaHeTO ca BKIOYeHM 52
[bpXXaBM, a HAaCOYEHOCTTa My € KbM M3CfeABaHe W aHaiM3 Ha rnobasHWTe TeHAEHUUM Mpw
MeXJyHapoAHaTa MOGWHOCT, Hay4HWTe CbTPYAHUYECTBA W TPaHCHaLMOHaNHO 06pa3oBaHue.
Cnep cepus OT 3a4bn604eHn aHanu3mn, bvarapus e npefcTaBeHa KaTo Lbpxasa, pasnonaraiia ¢
»E0Ha 0T Haii-0o6pnTe Mpe>KM B EBpona 3a fByCTpaHHO CbTPYAHMYECTBO MeXKay bbarapcknTe
W yy>kaecTpaHHUTe yHuBepeuTeTw.” (British Council, 2019)

Cneumndkata Ha o6pasoBaTenHata cpefa B CTpaHaTa HW Ce MPOMeHs afeKBaTHO Ha
JVHaMMKaTa Ha MakpOUKOHOMMYecKaTa 06CTaHOBKa. Bbarapckute BY (yHKUMOHMPAT B YCN0BUS
Ha BUCOKOKOHKYPEHTHa Ccpefia, a HOBOCH3Ja/leHUTe YCNoBMA BOAAT [0 3aAb/iboyaBaliata UM ce
creumann3auma 1 4o Heo6xo4MMocTTa OT Konabopaumata UM ¢ 6usHec opraHusaumnTe. ToBa MbK

* Rang na Bulgaria po spryamo obsht broy darzhavi, uchastvashti v doklada.
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NpesnocTass He0OX0AMMOCTTa OT HACOYBAHETO MM KbM Masapa Ha TpyjAa M TpaHcgepa Ha 3HaHWS
N TEXHOMOMMM, CBbP3aHK C anpobupaHe Ha Hay4HWTe Pas3paboTKy B peaHaTa MKOHOMUKKaA. B T03u
CMUCBST ,,0LeHKaTa Ha 3aeMaHaTa KOHKypeHTHa Mo3uuus CnpsmMo ocTaHainTe CbNepHULM B
CeKTOpa ce sBfBA 3aAb/DKUTENEH eneMeHT U MOMOWEH WHCTPYMEHT B Mpoueca Ha
NPecTPYKTYypupaHe 1 aganTupaHe KbM HOBUTE ycnosua™ (Dimitrova, Dimitrova, 2017).

4. OueHKa Ha KOHKYpPeHTHaTa no3vuus Ha BUCLLIETO YUMINLLE
KoHKypeHTHaTa nosvuus Ha BUCLIETO YYMIWLLe MOKasBa MACTOTO My B CbOTBETCTBUE C
NpUTEXaBaHNA OT HEro MOTeHLUMan 3a TbpCeHe, W3rpaxjaHe W pasBUTME Ha KOHKYPEHTHU
npeayMCTBa CNPAMO OCTaHa/IMTe KIOYOBM (MPeKu) CbNepHMUM Ha nasapa. [Mpeaun ga ce npemvHe
KbM HEHOTO onpefensHe Tpsa6ea Aa 6bAaT 0TUETEHN HAKOW OCHOBHY MOMEHTH:
KOHKYpPEeHTHaTa no3vums Ha BY e pa3nnuHa 3a Bceku 06cnyxBaH nasap, T.e. T4 TpsabBsa fa
Ce OLieHY KOHKPETHO U cbobpasHo 13bpaHuTe LienieBn NoTpebuTeny;
3a CpaBHeHuWe MoraT fAa ObAaT W3MOM3BaHU EAUHCTBEHO CbMOCTaBMMMW MOKa3aTenu
(kacaeLLy Haii-4ecTo TPUTe KNKOUOBM KOHKYPEHTA);
onpefensHeTO Ha KOHKYpeHTHaTa Mo3uuus MOXe Ja Ce W3BbpLM MOCPeACTBOM
eKCNepTHY OLEHKM Ha aKafleMUYHWS CbCTaB, 3aemall, PbKOBOAHM NO3ULUW (3aMECTHUK-
peKTopy, AMPEKTOPU Ha fenapTameHTW, BULEMpPesuieHTM U Ap.) U B3eMall, yyaCTue B
KOJIEKTVIBHW OpraHu 3a ynpae/eHue Ha KauyecTBOTO (Komumcus 3a ocurypsiBaHe 1 OLEHsiBaHe
Ha KauyecTBOTO, CbBET MO KayeCTBO, YHMBEPCMTETCKA KOMMUCMA MO OLEHsBaHE W
aKpeguTaumMa 1 fp.); aHKETHW NpoyyBaHWs cpeq LenesuTe rpynu — KaHAWAAT-CTYLEeHTH,
pOAWTENN, HACTOALLM CTYAEHTI, NPeACTaBUTeNN Ha Br3Heca U NyBNYHMA CEKTOP.

Ha onpefensiHe ce rnojnara TekyllaTa KOHKYPEHTHA MO3WUMS U Bb3MOXHOCTUTE 3a

nogobpsiBaHe Ha NO3NLMATA B ObaeLLe.

3a oLeHKaTa Ha KOHKYpPeHTHaTa Nno3vLmMa Ha BUCLLETO YYu/mMLLe MoraT fa 6baar 1u3nosnssaHm
KOMIMYEeCTBEHN N KayeCTBEHW (hakTopu (C MPUCBOEHW TEroBU KOeULMEHTM CMOpes HMBaTa Ha
3HAYMMOCT Ha OTAENHWUTE MOKAa3aTeNn) KaTo HanpumMep:

nasapeH AN 3a yyebHa XX/XX roguHa — a1 Ha HOBOMPUETUTe CTYLEHTU U JOKTOPaHTK
Ha [afleHO BMCLLIE YUUAKLLE B 06LLMA MPUEM Ha Na3apa;

cybcmama oT AbpXKaBHUS OHOMKET 3a U3APBHKKA Ha 00YUYEHNETO (3a AbpXKaBHUTE BY);

HaMuMe Ha anTepHaTVBHU W3TOYHWUM Ha (MHAHCWpaHe — AapeHusi, CMOHCOPCTBO,
BbHLUHW MHBECTULMMN 1 Ap.;

NOCTBMNNEHNS OT Hay4YHO-M3CneaoBaTencka aeiHoct (HUA);

NpUChAEHA MHCTUTYLIMOHAHA aKpeanTaLmMoHHa oleHka oT HAOA,;

Ka4ecTBO Ha NpejocTaBsHaTa 0bpa3oBaTenHa ycnyra;

CeMeCTpUanHM Takcu 3a 06y4eHue;

LUIMPUHA Ha NPOJYKTOBUS MUKC (6poii akpeauTMpaHn NpodecuoHanHn HamnpasfieHns oT

BY);

MHOBALMOHHM 06pa3oBaTeNHN TEXHOMOTUKU — ENEeKTPOHHO, MOOGWHO M MOBCEMECTHO
06y4eHue;

CbTPYAHMYECTBA C MPOrpamMHM U NapTHUPALLM CTPaHu 3a MeXxayHapoaHa MOBUIHOCT;

NaTeHTU 1 N300peTeHNS;

yyacTve Ha MpenojaBaTefiCKMsi CbCTaB B MEXAYHapOAHW, HaUMOHA/HW W BbTPELUHU
MPOEKTY;

COLMaNHO-OUTOBM  YCMOBUA — CTUNEHAUM, OOGLUEXMTMS, CMOPTHU  CbOPBXEHUS,
CTYJEHTCKW CTOMOBE W Ap.;

MaTepuanHO-TEXHNYECKA M MH(OPMaLMOHHa 6a3a — ayguTopuu, KOMMIOTBPHM 3a/u,
nabopaTopun, XapayepHu eauHULM, 6e3XKNYEH UHTEPHET, GMBAMOTEYEH (hOHA, eNEeKTPOHHM 6a3m
[aHHK;

afAMUHNUCTPATUBHO 06CNY)XBaHe — PabOTHO BPEME, OHNaliH 06CNyXXBaHe, 6bp3MHa Ha
M3BBPLUBAHE Ha YCYrTe, KOMNETEHTHOCT Ha CbTPYAHULMUTE B @AMUHUCTPATUBHUTE CNYXOU;

npoecroHaIHa peanu3aLma Ha 3aBbpLUNINTE CTYAEHTY;
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NOSNIHOCT KbM 6paHfa;
UMUK Ha 06pa3oBaTe/iHaTa UHCTUTYLMA CPef LieneBuTe rpynu.

B Tabn. 2 e nnoctprpaHa NpuMepHa KapTa 3a OLeHKa Ha KOHKYPEHTHaTa Nos3uuys Ha BUCLLIE
yunnmie ., X“ 1 HeroBuTe Tpu KIHY0BU KOHKYpeHTa — K1, K2 1 K3. Beuuku thaktopm Tpsbsa fa
nosyyar GasiHu OLeHKV NO MpefBapuUTENHO onpeeneHa ckana. Mpu neTcTeneHHa YncieHa ckana
KO/IMYeCTBEHWTE MOKasaTenu MoraT fa 6baaT oueHeHn OT 1 (Hal-HUCHK) A0 5 (Hali-BMCOK). A
KauecTBeHUTe (aKTopu NO CNefHWs HauuH: 1 — Hail-cnaba nosvuus; 2 — cnaba nosuums; 3 —
no3vLMA Ha CPefHO HUBO; 4 — cunHa nosuums; 5 — Hali-cunHa nosvums. ObLyaTta oueHka Ha
KOHKypPeHTHaTa Mosuuma ce noslyyasa KaTo Cyma OT BCUYKM KOpWUrupaHu OLEHKM CbobpasHo
onpefeneHnTe TEXECTY 3a BCEKN OT (DaKTOPUTE.

Tabnvua 2. KoOHKypeHTHa No3nums Ha BucLue yuunnuie , X"

A: OneHKa Ha KOHKYPEHTHATA MO3UIHUS M0 KOJINYeCTBeHN (GaKTOpH
HaumeHnoBanue Ha (pakTOpa Tersio | K1 | K2 | K3 | X%
1. TTazapen msun 0,20
2. CyOGcuaus oT abpKaBHUS OIOHKET 0,17
3. JIOUBIHUTENHN U3TOYHHUIH Ha (pUHAHCHpaHe 0,15
4. Mocremwienus: or HUJT 0,10
5. OreHKa Ha HHCTUTYIIMOHATHA aKPEIUTAIIHsI 0,16
6. ChTpyJHHYECTBA 38 MEYKTyHAPOIHA MOOMIHOCT 0,05
7. IlpoekTHa JeHHOCT 0,1
8. CemecTpraJIHU TaKCH 0,03
9. llupuHa Ha TPOAYKTOBHUSI MUKC 0,04
O0u1a onenka 1,00

B: OneHka Ha KOHKYPEHTHATA NMO3ULHS M0 KayecTBeHH (GaKTopH
HaumeHoBaHue Ha dakTOopa Termo | K1 | K2 | K3 | X*
1. KauecTBO Ha o0pazoBarenHaTa yciayra 0,15
2. lHoBanyioHHM 00pa30BaTEHU TEXHOJIOTHH 0,12
3. CouunaiHo-OUTOBHU YCIIOBHSI 0,08
4. Marepuanna 6a3a 0,08
5. AIMUHUCTpaATUBHO 00CITy>KBaHe 0,08
6. IIpodecnonanna peannu3arys Ha 3aBbPIIAINTE 015
CTYJICHTH '

7. JlostmHOCT KBbM OpaHaa 0,16
8. Umuk Ha BY 0,18
00112 oleHKa 1,00

V3TOYHMK: aBTOPCKN

5. 3aknto4veHmne

Bbarapckute BY (DyHKUMOHMPAT B YCMIOBMA Ha CMI0XKHA U AWHAMUYHA KOHKYPeHTHa cpeja v
ronagar nof B/MAHVE KaKTO Ha NPOLIECUTE Ha rno6aimns3aLma 1 MHTepHaLMOHanM3aums, Taka u no
OTHOLLIEHME Ha 3afb/iboyaBallaTa Ce KOHKYypeHLMs, CBbp3aHa C HeobxofgumocTrta BY pa ce
MO3WLIMOHMPa B YC/IOBUA Ha: HapacTBall, 6pOi HaLMOHaNHN N MeXAYHApPOLHU BUCLUW YUUINLLE;
HaB/M3aHe Ha HOBM (DOPMM Ha KBa/IM(MKALMA U NPeKBINMUKaLWS; HOBU METOAN U (hopMU Ha
00Yy4eHMe; HOBOBBL3HMKBALLM [OCTABUMLM Ha 06pa3oBaTesHW YCNyrn — TPEHWHIOBU KOMMaHWM,
KOpPMOPaTUBHW YHUBEPCUTETU U T.H.

MocoyeHoTo npegnonara BY fa oTroBopAT nofo6asallo CbC CbOTBETHUTE CTPaTErnyecku
MEPKM 3a MoBM1LIaBaHE Ha KOHKYPEHTOCMOCOBHOCTTa CU1, MO3ULMOHMPaHe 1 pasBuUTue.
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Bb3IENCTBUVE HA COLUVATHUTE MPEXXI
BbPXY MEXAY/TMYHOCTHOTO OBLLYBAHE CPE MJTALEXWU
CnassHka AHrenoBa, Ensupa [anakosa
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IMPACT OF SOCIAL NETWORKS
ON INTERPERSONAL COMMUNICATION AMONG YOUTH
Slavyanka Angelova, Elvira Dalakova
South-West University “Neoft Rilski” - Blagoevgrad

Abstract:

Global Internet consumption and, respectively, the use of online communication in
everyday people's live is increasing at a steady pace. Several studies show that the rate is highest
among teenagers and young people.

Social networks are the most visited sites. The motivation behind this varies for different
categories of users, for teenagers leading is the ability to instant and constant interpersonal
communication.

The aim of this study is to determine what is the consumption and attitudes of young
people towards social networks and how they affect interpersonal communication. For its
realization, a survey was conducted among 100 young people — pupils and students, aged between
15 and 29 years.

Key words: Social networks, Online communication, Interpersonal communication,
Young people

BbBeaeHue

Pa3B/TMETO Ha WH(OPMAUMOHHWTE U KOMYHUKALWMOHHWUTE TEXHOMOTUWU YNECHU W
paswmpy [OCTbNa [0 MHTEPHET 3a BCe MOBeYe XOpa Mo Lienns CBAT W W3MO/3BAHETO HAa OHNaiH
KOMYHMKaLMATA € YacT OT eXKejHEBMETO Ha XopaTa OT Lie/ima CBAT. Peunua npoyysBaHns Nokassar,
ye ToBa e Hali-MacoBO Cpef MIafexXunTe U NogpacTBalLuTe.

Cnopep, faHHuTe Ha HCW, oT 6barapckute nNoTpebuTenn Ha WHTEPHET Hali-rofsmo e
OHNaiH MPUCLCTBUETO Ha MPeLCTaBUTENMTE Ha Bb3pacTosa rpyna 16-24 rogmHu — 92,2%, Kato
cpea yJalymTe TO e oLe No-Bmcoko — 98,6% (NSI, 2018).

[oknag 3a u3nonseaHe Ha meguuTe OT deuara u TexHuTte pogutenute (Ofcom, 2018)
[iaBa MH(opMaumsa 3a BPeMeTO CeAMUYHO, KOETO feliaTa npekapsaT B OHMaliH MPOCTPaHCTBOTO
KaKTo crefpa:

- 52% ot 3-4 roguwHuTe — no 9 vaca;

- 82% or feuarta Ha Bb3pacT Mexay 5 1 7 rogmHm — 9,5 yaca;

- 93% ot Te3n mexxagy 8 n 11 r. — 13,5 yaca;

- 99% oT TuitHelmKbpUTe MeXay 12 n 15 rogmum — 20,5 vaca.

3aKOHOMEpPHOCTTa, KOETO Ce OTKPMBA €, Ye C HapacTBaHe Ha Bb3pacTTa Ce YBen4yasa 1
BPEMETO Ha MPWUCHLCTBME Ha feuata BbB BUPTYa/HOTO MPOCTPaHCTBO. 3awo e Taka? B oHnaiiH
cpefarta (hakTopy KaTo (IM3MYecKo pasCcTOsHMe, YacoBe BPEME W HALMOHANHW TPaHUUM HAMaT
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HMKAKBO 3HaueHWe 3a peann3vMpaHeTo Ha pPasNUYHKU AeMHOCTM M Ha MHOro npouecu. Cpef
pecypcuTe Ha Tasw cpeda, Hal-npeanoynTaHy OT MOTpebuTenmTe ca caiiToBeTe Ha COLMaHUTE
mpexu (social networking site — SNS).

CoumanHnTe MpeXku

Knacuyeckarta Teopusi 3a COLMANHUTE MPEXU Ce 3apaxia B Kpas Ha 19-Tm BeK W e
13non3eaHa OT W3CnefoBaTeNuTe 3a NPOyYBaHe Ha B3aMMOOTHOLLEHUATA MeXAY efneMeHTUTe Ha
MpexaTa (HapuyaHu Bb3MM), BPb3KUTE MEXAY TAX W (PAKTOpUTe, BAMSIELLM BbPXY TAXHOTO
(hopMmpaHe Ha pas/IMyHK HUBA 1 COLMA/THU TPy

3a CbLHOCTTA Ha OHMaWH COLUMaNHUTE MPEXW, KaKTO U 3a TPaguUMOHHWTE TakmBsa, e
XapakTepHO [AMPeKTHOTO O0O0LLyBaHe M OCHLUECTBABaHe Ha B3aMMOENCTBME MeXAay rpyna
noTpebuTeNIn, OCHOBaHW Ha CnojeneHW uHTepecu. Te ca ,yeb6-6asupaHu ycnyru, KOWUTO
no3BonsBear Ha xopata (1) ga n3rpaaaT cBov Ny6anyeH nam Ny6anyHO-4acTeH NPonn B paMKmTe
Ha orpaHunyeHa cuctema, ( 2) fa Cb3gafar CnuchbK ¢ Apyrv noTpebutenu, ¢ KOWTO Te aa cnogensT
BPB3KM, 1 (3) fa Npernexpjar cnucbka OT BPb3KKM, Cb3AajeH OT Apyr1 noTpebuTenu B cuctemara”
(Boyd, Ellison, 2007).

KomyHMKaumaTa upes coumanHuTe Mpexu e 6bp3a M NecHa, 6asvpaHa Ha BpemeBa U
MPOCTPaHCTBEHA HeorpaHWuyeHocT. Te Mo3BOMABAT Ha CBOMTE YIEHOBE ,,/IECHO fa YNnpasnsBaT
NOAAbPXKAT MOYTU HeorpaHMYeH GPOI KOHTaKTMW, KaTo NpefocTaBAT AOCTbMN A0 Ab/rata onalika
Ha COLMaTHWUTE MPEXWU - [OMb/HWTENEH Habop OT KOHTaKTW, KOWTO € HenpucTbheH upes
TpaguumoHHata mMpexa“ (Enders et al., 2008: 209). TsxHaTa rofsma nonynspHOCT U CUIHO
B/IMSIHME CPef, XopaTa, KOUTO Cca OHMaviH ce Ab/KKM ,Ha (DakTa, Ye NPOMAHATA B €MH Bb3e/ 0Kas3Ba
BIUSHME Ha Te3M, KOUTO Ca AMPEKTHO CBbP3aHM C Hero, a MbK Te OT CBOA CTpaHa f NpuABWXBaT
ypes3 CBOUTE BPBL3KM 1 B3aUMOOTHOLLEHUA ¢ ocTaHanuTe* (Vasilev et al. 2017: 192).

OHnaliH counanHNTe MPeXu ca couuanHa cpefja, B KOATO 4pe3 BCAKO CBOE AeiCTBUE
NOTPe6GUTENAT reHepypa Bb3MOXHOCTY 3a Cb3[aBaHe Ha HOBU BPb3KM C pasnnMyHu xopa. o To3m
HauMH ce hopMupaT OHMaliH 06LIHOCTK, 6a3upaHW Ha 06LIMA WHTEpEeC Ha Y4acTHULMTE KbM
JajeHa Tema wam npobnem OT o6nacTTa Ha couuanHata cdepa, nNonuTuKarta, OGuM3Heca,
o6pa3oBaHVeTo, CBOGOAHOTO BpeMe W T.H. B OHMailH o6WHOCTUTE BOZELWM ca NUYHUTE
NPEXMBABAHNS, EMOLMNTE 1 3HAHWATA Ha BCEKM YYaCTHUK. TOBa M3rpaXaa OTHOLLEHWS, OCHOBaHU
Ha foBepuve 1 NpuATencTso B rpynata. (Angelova, 2011: 112)

,»,BCEKM OT HaC Npasu CTOTULY WK XUNAAN KNIMKBAHUSA Ha [eH, HAKOU Cb3HATE/HO, Apyri
VIMMY/ICUBHO, C KOWTO HUE M3rpaXkaame CBOsTa UAEHTUYHOCT, ODOPMsME HalLUTe Bb3AENCTBUA 1
Cb3faBaMe HalimTe O6LHOCTU. Thii KaTo MpekapBaMe MOBeYe BPEME M MpaBUM MOBeYe Hella
OHNaiH, 0BLWMTE HW KIMKBaHMA Lie O0hopMAT HawaTa MKOHOMMKa, HallaTa Ky/aTypa W HalleTo
o6uyectso” (Carr, 2008: 166).

CoupanHuTe MpeXun U3rpaxaar B ronsgma creneH UAEHTUYHOCTTA Ha BCEKW noTpebuTen
OHnNaviH upe3 LO6POBOHO CNOAENAHe Ha IMYHU AaHHU, Ha MHAOPMAaLLMS 3a MHTepecy 1 XobuTa, Ha
CHUMKM OT MbTyBaHWUs, MOYMBKM W BCAKAKBM TMpPa3HEHCTBA W YeCTBaHW, Ha 0O6LiecTBeHa
aHraXMpaHoCT C Kaysu U ap.

VIHOBAaTUBHOTO 06LLyBaHe Ype3 COLMa/IHUTE MPEXM MOCTaBsa rpynoBata KOMyHMKauus B
HOBO M3MepeHue. Bb3MOXHOCTTa 3a M3MNpalliaHe Ha IMYHO CHOOLLEHME, CKPUTO 38 BCUUKW ApYri
YYaCTHULM, MUCAHETO Ha MOCT, BWAMM 3a BCUYKW NPUATENN WAU UYNeHOBE Ha rpynaTta,
CNOJensiHeTo Ha My6/MKYBaHW HAKbAE Apyraje Waes, MHEeHWe, CHUMKa WUu BUAEO, MPOMEHST
KOPEHHO MO3HAaTUTE Ha4MHW 3a OHMaliH KOMyHMKauus. B CbBpeMEHHOTO O6LLIECTBO BCEKW BUA
KOMYHMKaLUa Npuaobuea BCe NnoBeye efeKTPOHEH BUZ U BCe NO-Manko Ce OCLLUECTBSBA NULe B
NnLE, KOETO AaBa CUTHO OTPaXKEHWe W Ha MeXAY/IMYHOCTHATA KOMYHUKaLUS.

CoupanHuTe MpeXu BK/IOYBAT PasMyHM (OPMU U BB3MOXHOCTM 32 KOMYHUKaLWs,
KOETO v npaBu MPeAnoYnTaHo CPeACTBO 3a 06ulyBaHe. Cped MOMOXKWTENHUTE MM CTPaHUu 3a
[eBeT OT JeceT NoTpeduTenun Ha Bb3pacT 12-15 roguHu e, Ye ca rv Hanpaswan LWACTINBK UK ca
MM MOMOTHa/IM fa Ce YyBCTBAaT NO-6/M30 A0 MpuATenuTe cW. [lBe TpeTw OT TAX U3M0N3BaT
COLMaNHMTE MPEXM 3a M3npallaHe Ha CbO6LLEHNS, KOMEHTapy M MOCTOBE Ha NPUATENN U Camo
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eqMH 0T OCeM 3a MOJKPena Ha Kaysa WaW opraHusauus upes noct unm komentap (Ofcom, 2018).
ToBa mMOKasBa, Ye 3a TWIAHEMIKbPUTE COLUMATIHATE MPEXWU ca CPeAcTBO OCHOBHO 3a
OCBLLECTBABAHE HA MEX/Y/IMYHOCTHA KOMYHMKALMS OTKO/KOTO 3a APYTiA AeiHOCTM.

MeTogosorns Ha nscneapaHe To

M3non3saHuAT M3CNefoBaTeficku METOf e CTaHZapTHO WHAMBUAYaNHO WHTEPBIO C
aHKeTHa KapTa. /13cneaBaHeTo e HaCOYeHO KbM YCTAHOBSIBAHE HA MOTPeOMEHMETO Ha OHNaiH
KOMYHUKaUMATa U B YaCTHOCT, O6LLYBaHeTO upe3 CouUuanHuTe Mpexu. VHTepecyBaT HU Te3u
Harfacm W OTHOLLEHWe, KOWTO OKas3BaT B/IUAHME Ha MEXAY/IMYHOCTHATA KOMYHUKaLMA.
Bb3MOXHWTe OTrOBOPM Ha MOBEYETO BLMPOCUTE Ca KOHCTPYMPaHW Mo MeT cTeneHHarta J/IMKbpToBa
cKana C Lef ycTaHOBsIBaHe Ha PasNMUYHUA UHTEH3UTET Ha Bb3NPUATME, CTAHOBULLE W Bb3/IeAn Ha
pecnoHfeHTre. Y4acTUeTO aHKETUPaHUTE NnLa e J06POBOMHO U aHOHUMHO.

OcHoBHUTE 33fa4K Ha NPOYYBaHETO Ca Aa Ce Aafie OTroBOP Ha BbLINPOCUTE:

- KO/IKO 4ecTo mMnagexuTe nu3nons3sar MHTEPHET N COLMATIHUTE MPEXU KaTo CPefCTBO
3a KOMyHMKauua?

- C Kaksa uen?

- Kaksw ca HarnacmTe MM OTHOCHO COLMASTHATE MPEXMU;

- KakBo e OTHOLLEHMETO UM KbM THX;

- Kos e Hail-u3nonssaHaTa coLmaiHa Mpexa;

- B kou cnyyau npegnoynTaT oHMaliH KOMyHUKALMATA U B KOW ,,nLe B nLEe™?.

TepeHHOTO U3cnefBaHe ce NPoBefe B nepuoga Mait — toHn 2019 r. cpeq 100 mnagexu Ha
Bb3pacT Mexay 15 n 29 roauHu (Auwarpama 1), pasfeneHu no paBHO B ABE rpynu — yYeHUUM oT
CY ,,AumnTsp Bnaroes” — focnat v cTyfeHTn oT KOrosanageH yHusepcuteT “HeouT Puncku” —
Bnaroesrpas.

Pa3geneHneTo Ha aHKETUPAHWUTE MO MOoJ e XeHn — 57% n Mmbxe — 43%.

[Jnarpama 1

B Kkos Bb3pacToBa KaTeropus nonagare?

Hag 30 rogmnum 0%
0T 26 80 29 rognHu %

ot 19 10 25 roauHm 41%

o1 15 go 18 rognHu 50%

70



[Onarpama 2

Konko yecTo n3nonssaTte VIHTepHeT?

He n3nonssam
Pagko
YecTo

MHoro yecTto

[MocTOAHHO 66%

0 20 40 60 80
AHanuns Ha pesynraTuTe

Pesyntatute nokassar, Ye BCEKN OT aHKETUPaHUTE MaAexu npekapsa pasiMyHo Bpeme B
WHTEPHET MPOCTPAHCTBOTO, KAaTO MoBeye OT nosoBuHaTa (66%) ca MOCTOSHHO OHMaiH, a 21%
M3Mon3BaT UHTEPHET MHOM0 YecTo. TyK € HeobXoAMMO fAa ce 06bpHe BHMMaHWe Ha (hakTa, ye
NPOLEHTLT Ha Te3n, KOUTO He m3nons3sar uHTepHeT e 0 (Awarpama 2). Pesyntatute He ca
M3HEHaABALLM 1 ca OLLEe e4HO MOTBBbPXKAEHVE, Ye OHMTalH KOMYHMKaLUATa BeYe € Her3MeHHa vacT
OT eXe[HEeBMETO Ha BCUYKM, OCOBEHO Cpef MnaguTe Xopa, M HAMa Kak ToBa fa He pediekTupa
BbPXY MeXAYNMUYHOCTHOTO UM 06LLYyBaHe.

OHnaiiH  KOMyHUKauuaTa MNPOMEHM Hanmb/HO HauuMHa, MO KOWTO Xopata Cu
B3aMMOZEVCTBAT, CBbP3aHN Ype3 YCTPOIACTBa M ChabpkaHue. CoLMaHUTE MPEeXU Ce NpeBbpHaxa
BbB (JeHOMEH Ha JHELLHOTO 06LLyBaHe MU ca 0COOEHO MACcOBO fBMIEHWE cpes, MiadeXxuTe. [JaHHuUTe
nokaseart, Ye efga caMo 3% OT aHKeTUpaHWTe nmua ca 6e3 Npoun B COLMAIHUTE MPEXH, a
octaHanute 97% mMMaT TakKbB.

Bbpxy (opmupaHeTo Ha npeanounTaHusiTa Ha MaaguTe Xxopa 6e3CNOpPHO B/MAHME
OKa3BaT pa3BMTMETO Ha OOLLECTBEHWTe MpoLecy, cpefata B ob6pasoBaTefniHaTa WMHCTUTYLWS,
NPUATENCKUAT KPbI, HO OT OCOGEHO 3HaYeHWe € W MpUMepsT B cemeiicTBOTO. Mopagn ToBa
NPOYUYMXME KakBO € W3MON3BAHETO Ha COLMaIHWUTE MPeXu OT POAUTENNUTE Ha aHKeTUpaHuTe.
Okasa ce, Ye MPOLEHTBLT Ha poauTenuTe ¢ npodunan e 89%, KOeTo NoKasga, ve CoLManHUTE MPeXu
He Ca 4acT OT XXMBOTA CaMO Ha MN1af0TO MOKOSIEHWE, HO M Ha rongmMa YyacT OT XopaTa Ha cpegHa
aKTVBHa Bb3pacT.

B [ponuTBaHeTO NOTMYHO CneAsar BbMPOCUTE KOMKO YEecTo Ce W3Mon3Bar Taka
NONYNIAPHUTE OHMAH COLMATHN MPEXM 1 3a KakBO? [laHHMTe ca MOYTY aHallorMyHn Ha Te3m 3a
noTpebsieHNeTo Ha MHTepHeT. Haj nonosuHaTa OT aHKETUPaHUTE M3MON3BaT COLMANHU Mpexu
NMOCTOSAHHO, 19% — MHOr0 YecTo, 18% — yecTo 1 efBa 1% psAgKo. TyK OTHOBO Mpasu Brevat/ieHne
(PaKTbT, Ye MPOLEHTBLT Ha XopaTa, KOUTO He W3Mo/M3BaT coumanHn mpexu, e 0 (duarpama 3).
Pa3munHaBaHeTO 0T 3% Ha aHKeTMpaHu 6e3 Npotun B couuanHnTe mpexkn u 0% Ha He nonssaliy
M MOXe fa ce 06ACHM € (pakTa, ye Ny6nnyHUTE NpoduaM MoraT fa ce BUXAAT U pasrnexjar u
6e3 permcTpauus OT CTpaHa Ha NoceTUTeNs.
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[Ownarpama 3

Konko 4ecTo n3nonssaTe CoLuuaiHu MpeXkun?

He n3nonssam
Pagko
YecTo

MHoro yecto

[MoCTOSAHHO 62%

70

[Jnarpamva 4 nokassa 3a KakBO Hali-4eCTO Ce U3M0/3BaT COLMaHUTEe MpexKu. Hali-BUCOK e
MPOLEHTLT Ha XopaTa, OTrOBOPW/M, Ye W3MOM3BAT COLMANHWUTE MPEXM 3a necHa U Obp3a
KOMYHMKaLus HaBCsIKbAe — 55%. MUrHOBEHWTE ChOOLLEHNS, KOUTO Ce M3npallaT, No3Bo/sABaT Ha
noTpebuTennTe 6bP30 U NIECHO Aa KOMYHUKMPAT AOPY U Ha OFPOMHO pascTosHue. Cropes 31% ot
aHKeTUpaHWTe CoUMaNHNUTE MPEeXn UM rnomarar [a HamepsT HOBU NPUATENIN U [a Ce 3an03HasT C
pasnuuHmn xopa. [a ce MHHopMMpaT Upes CoLManHUTe MPeXun U3bmnpat 7% oT aHKeTUpaHuTe, a 4%
r1 1M3Mon3BeaT 3a 0bpasoBaTenHu Lenn. 3a octaHanuTe 3% Te ca HAuMH [a CNeasT KakBo NpaBsaT
TEXHUTE 6NU3KN U NPUATENN, Kbe Ce HAMUPAT 1 C KaKBO Ce 3aHMMaBaT.

[Jvarpama 4

3a KaKBO 13non3BaTe Hali-4ecTO COLMaATHNTE MPEXKU?

[a cneast 6113K1 1 NpUsITeNn

C 06pasoBaTe/iHu Lienn

[a ce nHhopMmMpam 3a C/ly4yBalLoTo
ce

HoBwu 3ano3HaHcTBa

Bbp3a KOMyHUMKaLms ¢ GIN3KY 1
npusiTenu

0% 20% 40% 60%

MpegumcTBaTa Ha COLMaNHWTE MpEXM ca 6e3CrnopHM 3a aHKeTupaHuTe — 91% oT TAX
CMATaT, Ye Te ca MonesHu u camo 9 %, ye ca BpegHW. HemMUHyeMO, BMCOKMAT MPOLEHT Ha
M3N0N3BaEMOCT 1 MONOXKWTENHOTO MHEHVE 3a COLUMaNHUTE MPEeXW Ce OTpassiBaT Bbpxy
ynoTpe6ata MM KaTO KOMYHWKAUMOHHO CPeACTBO W BAMAAT BbPXY MEXAYIMYHOCTHUTE
OTHOLUeHNs (Juarpama b5).
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[Onarpama 5

Cnopef Bac counanHnTe MpeXku BIMAST /i Ha
MEXKAYNMYHOCTHATa KOMYHUKaLWa?

KaTeropuyHo HE

Mo-ckopo HE
He mora pa..
Mo-ckopo OA
KaTeropuyHo JA 59%
60 80

MpegnountaHuaTa KbM pasiMyHUTE COLMAIHU MPEXMN U UHTEH3WBHOCTTA, C KOATO Ce
13nos3BaT ca NpeAcTaBeHn Ha [duarpama 6. Hail-BUCOK € MPOLEHTHT Ha MNadeXxuTe, N3M0o3BaLlm
Facebook nocTtosiHHO - 56%, 15% ro n3nonssar oT 3 4o 5 yaca Ha feH, a 14% - ot 1 fo 3 yaca Ha
JeH. Vima n notpebutenu, KOMTO OTAENAT caMmo 0 1 yac Ha AeH — 10%, a 5% He u3nonssar
Facebook.

[Jpyrarta npegnouvtaHa coumanHa mpexa, KOATO MankKo Haj NonoBMHaTa aHKeTUPaHW
13Mos3Bart NoCToAHHO, e Instagram. OT 3 go 5 yaca Ha [ieH 3a Hes otgendat 15%, 13% —otr 1 o3
yaca Ha feH, a 11 % no 1 yac Ha fieH. Te3n, KOMTO He n3non3sear Instagram ca 13%.

MnagexuTe, n3nonssawm Twitter ca ega 17 %, KaTo 3a Ta3u AeHOCT OTAENAT Haii-
MHOr0 A0 3 Yaca Ha [eH.

B fBeTe rpynu — y4eHUUM 1 CTYLEHTU, HAMA CbLUECTBEHA Pa3nnKa B 13N0/13BaeMoCTTa Ha
OTE/IHUTE BULOBE COLMAIH MPEXN.

[Ownarpama 6

Kow couuantin mpe>ku usnosssaTe U C KakBa MHTEH3MBHOCT?

100%
90% 83%
80%
70%
60% 6%
50%
40%
30%

10% 5% ’

9%
v wmll | mmn @R W o

He n3nonssam Jo luacHapgeH Otlpao3yaca OT3 go5uaca  [locTosiHHO
Ha JeH Ha AeH

mFacebook Dlintagram  OTwitter
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Bbnpeku Wypokata NonyaspHOCT Ha pasfMyHUTe (HOPMM Ha OHMaViH KOMyHMKaLwms, uMa
MHOIO C/y4au, B KOUTO BMECTO Hefl, M/IafEXMTE MPeAnovnTaT Xreata KOMyHUKaUUATA ,,MLe B
nnue” (Ouarpama 7). TS KaTeropuyHo npeobnafaBa BbB Bpb3KaTa C POAMTENIMTE UM — Tam
MPOLEHTHT € Hain-BMCOK — 71%, 21% No-CKOPO NPeanoumnTaT XueaTta KOMyHMKaLws, a 3a 8% Hama
3HayeHue. Bbnpeku, Ye ronsmMa 4acT OT poAWTenvTe MMaT NPOUAM B COLMAIHUTE MPEXH,
OHNaliH KOMYHMKaLMATA C TAX He e M300pbT Ha Aelarta uUM.

ChblU0 Taka, Koraro CTasa BbMPOC 3a IMYHW BPB3KK, 67% npegnoynTar fia KOMyHUKupar
»JvLe B nnue”.

Mo OTHOLIEHMe Ha y4yebHWTe Len, MPOLEHTLT Ha KAaTeropuyHWTe 3a KOMYHMKauus
»JMLe B IMUe” e CpaBHUTENIHO MO-HUCHK — 35%, 27% no-cKopo A npegnoynTar, 3a 15% Hama
3HaueHue, AOKaTo 23% ca NPUBBPXKEHWLIM Ha OHNalH KOMYHMKauusTa B TO3M ciyyaid. To3n nsbop
MOXe 61 e CUNHO NOBAUAH OT JOCTbMa A0 MHOXECTBOTO OHMaiH 00pa3oBaTeniHW pecypcu u
13M0N13BaHETO HA MYNTUMEAWIAHO 06yYeHWe.

BrieyatneHne npasy OTHOCUTENHO BUCOKUAT NPOLEHT HA aHKETMPAHUTE, 3a KOMTO HAMA
3HaYeHVe Mo KaKbB HauMH 6rxa Cnogenunn NnyHa nHgopmMauma — 26 %, KoeTo e [ocTa BUCOKO, B
CpaBHeHue ¢ ocTaHanute TemMn. Camo 15 % He npegnounTar Tosa ga e ,,/IMLe B e,

[Owvarpama 7

Mo Kou 0T TemuTe No-4o/y NPeAnoyYnTaTeE XK1BaTa KOMyHUKaLmWs
"/nLe B L™ BMECTO OHMalH KOMYHMKaLma?

0
71% 67%
35% 34%
27% 27% 2504 26%
20% 21% -
5%
0
3% 0409, 9600
0%0% 0%0%
YuebHu Lenu Bpb3ka ¢ poautenu KomyHuKaums ¢ CnogensHe Ha M4Ha
npuatens/ npusTenkara MH(opMaLms

Bu
m KateropnyHo A OTlo-ckopo A = Hama 3HaveHune OTlo-ckopo HE ™ KareropuyHo HE
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[narpama 8:

quCTBaTE N CE N3HEPBEHN NN HeCI'IOKOVIHI/I, KoraTo?

57% 59% 58%

22% 25% 24%

~
11%10% \ 9% 704 10%goy,

DO% DO% DO%

Mo6unHuaT Bu TenethoH He KoraTto HamaTe focTbn 4o KoraTto nma npobnem cbe
e BbB Bac WHTepHeT couuanHUTe Mpexu

m KaTeropuyHo JA ™ [lo-ckopo AA OHawva 3HadyeHwe QlMo-ckopo HE ®m KateropuyHo HE

JloKonko e 3aBWUCYMO MNafloTO TMOKONEHWE OT MOOWIHWUTE TenedoHW, WHTEPHET W
COLManH1TE MpeXu ce BMXKAa OT pesynTatute Ha [uarpama 8. [onsma 4acT OT aHKeTMpaHuTe —
6130 80%, ce 4yBCTBAT M3HEPBEHM W HECTIOKOMHM 6e3 MobuneH TenedoH, 3alWoTo ToBa €
OCHOBHOTO YCTPOICTBO, KOETO Ce M3MO0/3Ba 3a CBbP3aHOCT KbM MHTepHeT. M Korato Hsmart
JOCTBbM 40 WHTEPHET WM MMa Npo6aeM CbC COLMANHUTE MPEXMW TOBA Cb3AaBa AMCKOMAOPT 3a
MOYTM BCUYKW TAX — 38 84% 6e3 MHTEPHET 1 82% 6e3 coLyanHn Mpexu.

3acnyaBa BHUMaHVe (hakTbT, Ye HUTO eUH OT aHKETUPaHWUTE MIAJEXU He € MOCOYN
0TroBsop ,,KateropuuHo He", T.e. nuncara Ha KOMyHUKaLOHHO CPeACTBO U MPEXO0Ba CBbP3aHOCT
B/INSAT Ha BCUYKW B eHa N Apyra CTemneH.

3akntoyeHvie

Pesyntatute OT MW3CNeABaHETO MOTBbPXKAABAT, Ye OHMaliH KOMYHMKauusTa Beye e
Hen3MeHHa YacT OT HalleTo 6uTne, 0CO6eHO cped MaauTe xopa, ABGCOMIOTHO BCUYKM aHKETUPaHU
U3Mon3BaT WHTEPHET, HEe3aBUCMMO KONKO YeCTO W TOBa [aBa OTpaXeHuWe BbpXy
MEeXAY/IMUYHOCTHOTO 06LLYyBaHe.

MoTpebutennTe ce BbH3MOM3BAT MAaKCMMANHO OT YA06CTBATa Ha OHMaliH KOMYHMKaLMaTa
3a peasm3npaHeTo Ha PasfMuHK AEeiHOCTM U HeliHaTa He3aBUCMMOCT OT (PU3NYECKU Pa3CTOSHUS,
4acoBe BpeMe W HaLMOHa/IHW rpaHnLu

Cpen pecypcuTe Ha OHNaliH cpefata, Hail-npeanoyvMTaHWM OT NOTpebuTenuTe ca
CaiiToBeTe Ha couuanHuTe Mpexu. Te ce MpeBbpHaxa B KOMYHMKaUWOHEH (EHOMEH Ha
CbBPEMEHHOTO 06LLeCTBO. bbp3aTa 1 fleCHa KOMYHMKALLMS Ype3 TsX € OCHOBHOTO MM NpeayMCTBO,
KOeTO Ce W3Mof3Ba 3a HamupaHe Ha HOBU NPUATENM WM 3aro3HaBaHe C pPas/IMuHM  Xopa.
CoupanHuTe MpeXxu ce W3MNon3eaT OT TUAHENPKbLPUTE B MO-rosAMa CTeMeH 3a MeXAY/IMYHOCTHA
KOMYHUKaLMs 0TKONKOTO 3a ApYru AeHOCTU.

OT gaHHUTe, KOMTO MOJyYMXMe Upe3 NpPoyYBaHeTO, BHUMAHWETO HW NPUB/MYA BUCOKUAT
MPOLEHT Ha NoTpebuTenn Ha coumanHu mMpexxun (Hag 80%), KOUTO Mpu3HaBaT, ye ce YyBCTBAT
HEPBHW M HECMOKOMHMW, OCTaBANKM Ha CTpaHa MOBUIHMTE CW YCTPOWCTBA WM KOraTo ca M3BbH
o6xBaTa Ha couuanHuTe Mpexxu. CTurame [0 M3BOAA, Y€ COLMANIHUTE MPEXU U eNeKTPOHHUTE
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YCTPOICTBa OKa3BaT B/MSIHWE HA MCUXMKATA W HEYCeTHO, WHTEPHET BOAWM [0 3aBUCMMOCT U
MPOMsAHA B Ha4MHa Ha 06LLyBaHe.

»MOXe [Ja ce TBbpAM, Ye efHW OT OCHOBHWUTE 3arn/jaxu U Bb3MOXHOCTW, B Hallata
CbBPEMEHHOCT ... Ca CBbP3aHW C AuruTanHara cpefa, B KOATO Ce OCbLUEeCTBABAT rossama 4act ot
coumanHute oTHoweHns” (Popov, 2019, p. 27). Cneumanuctute TBbPAAT, 4Ye TOBa ce €
MPeBbPHaAIO B MCUXO/MOMMYECKa 3aBUCMMOCT  MOPaAM HEKOHTpo/MpyemaTta M MpekomepHarta
KOHCyMauma W TPEeBOXHOCTTA, KOATO MNpeAv3BMKBA AMncata Ha WHTEPHET WM JOCTbNbLT A0
COLMASTHNTE MPEXMN.
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HEOBXOAMMOCTTA OT ST TAJTHN YMEHWA CPEL PR
CTYQEHTUTE
JTrobomumpa Xpuctosa
FOrosanageH yHuBepcuTeT ,,HeopunTt Punckn® — bnaroesrpag

THE NEED FOR DIGITAL SKILLS AMONG PR STUDENTS
Lyubomira Hristova
South-West University “Neoft Rilski” - Blagoevgrad

Abstract:

The article highlights the issue of students' professional realization in the digital
economy. The author defends the view that learners need to be aware of the need to build and
improve their digital skills.

The subject of discussion in the text is data from a study among students in the specialty
"Public Relations", the subject of study are the students in the bachelor program. Professional
engagement of PR students requires them to know and make full use of the spectrum of
communication channels in the digital environment.

Key words: digital skills, professional realization, PR students

BbBefeHue

CreunanmcTITe Mo BPb3KM C 06LIECTBEHOCTTA  ca NpU3BaHu Aa paboTaT, CbO/o4aBaliKy
06LLEeCTBEHMA UHTEPEC W B efiHA CU/IHO MPOMEH/MBA KOMYHUKALMOHHA cpefa. bbaelumte Kagpu,
KOUTO LLie MO3MLMOHMPAT cebe cW Ha TPYLOBWA Nasap, pasnonarar ¢ e4HO ronsaMo npeaumcTBo,
KOETO ChLLEBPEMEHHO € 1 TAXHa OTrOBOPHOCT MO MbTA KbM YTBbPXaBaHETO B npodecuaTa. Tosa
€ VUMEHHO KOMYHWKALMOHHATA MbCTPOTA, KOSTO NPOM3TUYA OT MHOTOUYWUCNEHWUTE OHMaliH KaHanu
3a B3aMMOfelCTBMe C KtoyoBuTe ny6nukun. MNpremMaMe ToBa 3a OTFOBOPHOCT Mopajv CnegHuTe
[Be nonoxeHus. MMbpBo, ,.BCE NO-FOMSMOTO Pa3MNPOCTPaHeHWe Ha OHMaH KOMyHUKauusTa B
eXxxefHeBMeTo m3npasd PR cneuuanucta npeps npefv3BUKATENCTBa, NPEOLONSBAHETO Ha KOWUTO
M3MUCKBa OT Hero fa npuTexasa CneuuuyHN eNeKTPOHHW YMEHWS, 3HaHWS U KOMMeTeHuum"
(Angelova, 2011). TykK M3MbKBa aHraXmpaHocTTa Ha Mnagute PR-u fa OCb3HasaT u npuiemart
Heo6X04MMOCTTa OT HEenpeKbCHATO YCHLBBLPLUEHCTBAHE Ha AUTUTaIHUTE CU yMeHus. BTopo,
TEXHONOTUUTE Ha WH(OPMALMOHHOTO OOLLECTBO WM3WUCKBAT KPUTUYEH W KOMMETEHTEH MOrNes,
KOMTO MOXe fa ce U3BUCTPY Upe3 MHBECTUPAHE B NOAXOAALLM AUTUTAHWU YMEHNS.

C ornep n3bucTpsiHe Ha BbMPOCA 3a NPOMecroHasHaTa peannsauuns Ha CTyAeHTuTe no
BPB3KM C O6LLECTBEHOCTTa B KOHTEKCTa Ha OHNaiH cpefata e 06bpHeM BHYMaHWe No-Hajony B
TeKCTa Ha HAKOM CbBpeMEeHHW TeHAeHuuMW. OCOBGeH akUEHT Lie MOoCTaBUM BbpXY [AaHHUTE OT
aKTyanHo nscnegsaHe, NposefeHo cpef PR cTyaeHTu.

! B HacTosLLms TekcT TepmuHnTe ,public relations™ v ,,Bpb3KM C 06LLECTBEHOCTTA™ LLje Ce
13M0/13BaT KaTo B3aMo3aMeHsSEMU.
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AKTYa/IHN TeHLEHUNN, CBbP3aHU C AUTUTANTHUTE YMEHNSA

CbBpeMeHHUTE U3NCKBAHWA Ha Nasapa Ha Tpyga MOCTaBAT Mpef Mnagute crneumannctu
no public relations TekyLLM Npean3BUKaTENCTBA. Te ca CBbP3aHMW [0 rofisMa CTerneH ¢ pa3BUTUETOo
Ha Lu1poBaTa UKOHOMUKA, HanpeLbKa Ha TEXHONOMMUTE U TAXHOTO OTPaXXEHWe BbpXY MeauliHaTa
cpepa n cebepeanusaumata. “ExXejHEBHOTO M3flaraHe Ha LUMPOBM LaHHW, NpefonpeaensHn B
ronsma cTeneH OT Hepa3bupaeMu anropuTMu, Ch3fasa OYeBMAHU PUCKOBE W U3MCKBA MOBeYe OT
BCAKOra KPUTUYHO MMUCNEHe U CMOCOBHOCT 33 MOSIOKUTETHO W KOMMETEHTHO YyacTue B
ungpoBata cpefa. V3npaBeHW cMe Mpes HEnpekbCHATO MPOMEHsALA ce HeobXoAMMOCT OT
MefuiiHa rPaMOTHOCT ¥ OT LUMPOK Habop OT LM(POBU YMEHWS U KOMMETEHTHOCTH, BKIOUUTENTHO
B o06nactTa Ha 0e30MacHOCTTa, CUIYPHOCTTa W HEMPUKOCHOBEHOCTTA Ha JIMYHWA HKUBOT.
Mpuao6vBaHETO UM OT MO-LUMPOKATa O6LLECTBEHOCT U OT NpodecunTe U O0TPac/IuTe, B KOMTO ca
HY)XXHU MOo-HanpegHany yMeHus, NpoAb/kasa fa npefcTasnsasa npeaussukatencTso” (European
commission, 2018). bwarapus ce Hapexpja Ha 26-0 MACTO OT 28-Te Agbp)KaBu-ufeHkn Ha EC
cnopes Digital Economy and Society Index (DESI) ot 2018 r. (DESI, 2018). To31 MHAEKC e
KOMOGUHMpaH 1 0606LLaBa NoKasaTenn 3a L poBOTO NpeAcTaBsHe Ha EBpona, kaTo Hapes ¢ ToBa
npocnefsBa pPasBUTUETO Ha [AbpkaBuTe-uneHkM Ha EC B obnactra Ha uudposaTa
KOHKypeHTocnocobHocT (European commission, 2018). B cpasBHeHue ¢ 2017 r. B goknaga 3a
Bvnrapua DESI 2018 oTuuTa HanpefbK B CBbP3aHOCTTA W Ha/MUMETO Ha LMQPOBU YCIyru.
MonoxutenHa TeHAEHUMS M3NMbKBA BbB Bpb3ka C NOJOOpSBaHe Ha LM(POBUTE OOLLECTBEHU
yCnyru, KOeTo Ce CBbp3Ba C yBenmyaBaHe 6pos Ha NOTPEOUTENNTE HA eNEeKTPOHHOTO YnpaBneHue
(DESI, 2018).

EBponeiickusT KoMucap Mo UM(poBa WMKOHOMUKA W LM(PoBO 06LecTBo, Mapus
["abpwven, U3kasga CNeAHOTO KaTeropMyHO CTaHOBULLE MO BPEME Ha HayvHaTa KOHMepeHUmsTa Ha
WHcTuTyTa 33 u3cneiBaHe Ha 06LIecTBaTa ¥ 3HaHWETO KbM bbirapcka akafemMus Ha Haykute -
,»,PErMoHanHOTO pas3BuUTVMe U (akTopuTe 3a Yycrex: 06pa3oBaHMe, MKOHOMMKA W coumanHa
NnosMTUKa B pervoHmTe”, nposeaeHa Ha 25 oktomepu 2019 rogmHa: “Camo cneg roguHa 90% ot
paboTHUTE MECTa LLe U3NCKBAT gurnTanHm ymennsa” (Bulgarian national television, 2019).

MopuepTaHaTa pons W 3HaYeHVe Ha LM(poBM3aLMATa 3a PasBUTMETO Ha €BPOMENCKUTE
CTpaHu e 6e3crnopHo, HO TOBa CnejBa Aa HacouW BHUMAHWETO Ha CreLvacTi OT pasnuyHuUTe
06LLIeCTBEHO-VIKOHOMUYECKM C(hepy KbM aKTyalHU TeMu, KaTo UMQPOBU YMeHWs, WU3KYCTBEH
WHTENEKT, AUrMTanHu Xs60Be, CUIYPHOCT B OHNaAH cpepaTta, (hanumsm HOBUHU U Ap.

OdopmeHnTe MNo-rope TEHAEHUUWM MapKMpaT HAKOMKO HampasfieHus, B KOUTO
OUMUTHUTE YMeHUs ce OOPMAT KaTo MpeaMMcTBO 3a MpodecMoHanHaTa peanusauus Ha
ctyfeHtute no public relations:

1) Pa3BuUTWE Ha aHANUTUYHW CMOCOBHOCTU 3a paboTa C UM(POBM [JaHHU U TAXHOTO

afleKBaTHO NPUOXEHE 3a peLliaBaHe Ha MNPaKTUYeCKMN 3aauun;

2) CtumynupaHe Ha o6bpaTHaTa Bpb3ka C K/IOYOBM MY6AMKM 4pe3 aKTUBHO WU
LIefIeHaCOYeHO 13N0/I3BaHe Ha MeAWN U KaHaWn B AUruTasiHaTa cpesa;

3) WsrpaxgaHe 1 ynpaBfieHWe Ha OpraHuW3auMOHHUA UMUK MOCPeACTBOM paboTa C
OHNaiH 06LHOCTY;

4) PeanusupaHe Ha W3CnefiBaHus, Npy KOWUTO Ce W3MOM3BAT CbBPEMEHHU METoAW 3a
CbbupaHe Ha UWHopmauus, MOBAUSHWU OT  HOBUTE  WH(OPMALMOHHU U
KOMYHWKaLWNOHHN TEXHOMOTNW;

5) YBennuaBaHe BMAUMOCTTa Ha PR pgeiiHOCTTa C  WHTerpupaHe Ha OHnfaliH
WHCTPYMEHTW B KOMYHVKaLMOHHATa MNONUTUKA U U3MepBaHe Ha pe3ynTaTtuTte OT Heq.

BaxxHO e Te3u crneumduyuHy HanpasneHus fa HaMepsaT CMUCH Y NPUNOXKEHUE B Y4eBHUSA
mpouec, Tbii KaTo HeobXoAuMOCTTa OT AUFMTaNHU YMEHWS € Ha NMLE, HO MO-BaXHO e Aa ce
0Cb3Hae KaTo Takasa OT BCceku 6bjely PR cneumanuct. Kakto nogyeprtasa CnaBsHka AHresnosa,
»AUTUTaNIHaTa KOMNETEHTHOCT BK/HOYBA YBEPEHO W KPUTUYHO W3MO0JI3BaHE HAa TEXHONOTMUTE Ha
nHopmaumoHHoTo oblwectBo (IST — Information Society Technology) 3a pa6oTta, oTAMX K
o6LyBaHe. TS e nofkpena oT OCHOBHU YMeHUs B o6nactTa Ha MIKT: n3nonssaHe Ha KOMMKOTPY 3a
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HaMupaHe, OLUEeHKa CbxpaHsiBaHe, W3roTBsHe, NpeAcTaBAHe M O0O6MeH Ha MH(opMaLuMs, KakTo u
o6LyBaHe 1 y4acTBaHe B MPeXu 3a CbTPYAHNYeCTBO upe3 VHTepHeT" (Angelova, 2011).

M3cnepBaHe cpeg cTygeHTn no PR

C uen fa ce MOANOXM Ha aHaNM3 TEKYLOTO CbCTOSAHWE Ha AUTUTATHUTE YMEHUS Y
HeoOX0AMMOCTTa OT TAXHOTO YCbBbPLUEHCTBAHE Cped CTyfeHTM no PR B HOrosanagHus
yHuBepcuTeT ,,HeodmT Punckn* — bnaroesrpaz nposefoxmMe eMNUPUYHO U3CTefBaHe Mpe3 Mecew,
mMaii 2019 roguHa. MeToAbT 3a CbbupaHe Ha faHHM Oelle aHKeTHO [JonWTBaHe C
WHCTPYMEHTapUyM Ha W3CMefBaHeTo aHKeTHa Kapta. OOeKT Ha wu3cnefpaHe ca CTYeHTU B
6akasaBbpckata nporpama ,,Bpb3ku C 06LecTBeHOCTTa", a 06XBaTbT Ha efuHuumTe e 70
CTYLiEHTWN.

HacToAwunAT aHanns Ha pe3yntatute OT [ONUTBAHETO e OpraHu3MpaH OKO/o mieaTta Aa
ce o4epTasaT BapuauuuMTe B MHEHMATa Ha [Be rpynu CTYAEHTW, pasfefieHn Nno rosioB MpusHak.
MpefcTaBeHNTe faHHM ca YaCT OT M3CfefpaHe MO HayyeH MPOeKT Ha Tema ,JurutanHute
KOMYHWKALUMOHHU YMEHWA Ha CTYAeHTU OT [MpaBHO-UCTOPUYECKUA (akynTeT”, peanvsmpaH no
BbTPELLHO (PrHaHcKpaHe Ha KO3Y ,,HeodnT Puncku® — bnaroesrpag,

MbpBMAT BBLMPOC, HA KOWTO Lie 06bpHEM BHUMAHWE, e CBbP3aH CbC CTEMNeHTa, B KOATO
OTfeneH Bug, 06yyeHne e JOMPUHECIO 3a U3rPadKAaHe Ha AUTUTaHW YMEHUS OT PECMOHAEHTUTE.
TyK cTyfieHTuTe No PR [aBaT OLEHKa Ha CnefHUTe YeTMpW KaTeropuun: obyuyeHue B CPESHOTO
yuunue; o6yyeHne B YHUBEPCUTETA; NOCELLIEHNE Ha CreLan3upaHin Kypcose 1 camoobyyeHue.

[Ovnarpama 1
B KakBa cTeneH 3a BawunTe gurntanHm ymeHus e JONPUHECO
006yYeHMETO B CPEAHOTO YUUInLLE?
[onsma ' ' '
CpeaHa
Masnka XeHn
Hwvkaksa B Mbxe
He mora ga npeueHs
0% 10% 20% 30% 40% 50% 60%

[Ovarpava 1 oHarnefssa pasnpefefieHNeTo Ha pe3ynTaTuTe No KateropusTa obyyeHve B
CPefHOTO yuumnuile. [laHHWTe nokassar CpaBHUTENIHO PaBHOMEPHO pasnpefesieHne Ha 0TroBopuTe
OT CTpaHa Ha aHKeTMpaHuTe MbXe W >KeHu, obydyaBaHW B cheuuaiHocT ,,Bpb3knm C
06LLecTBEHOCTTA". 3BECTHM BapuaLMmn B paMKuTe Ha 0Koso 10 % ce Habnoaasat npu cTeneHnTe
»CPefHa" v ,,ronama“, ¢ KOUTo e OLeHeHa TeXecTTa Ha rMMHasuanHoOTO obpa3oBaHue B obLiaTa
KapTUHA Ha Npua0bUTUTE JIMYHOCTHU AUTUTAIHA YMeHus. TpeacTaBuTeNnTe Ha XEHCKMA Non ca
OLIEHW/IN MO-BMNCOKO CTOMHOCTTA Ha 3HaHUATa M YMEHWATA, NPUAOOUTU B CPeAHOTO yuunmiie. Mpu
CbMoCTaBKA C YHMBEPCUTETCKOTO 0Oy4YeHME M3MbKBA MNPOTUBOMOMOXHATA TeHAEHLUWS:
MHO3MHCTBOTO OT aHKeTupaHuTe Mbxe (70%) oTAaBaT Hali-ronsgMo 3HaueHue 3a UrnTanHaTa cu
KOMMETEHTHOCT Ha 3HaHWATa U YMeHMATa, NpMA0OMBaHN BbB BUCLLETO yunauue (Juarpama 2).
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[Ownarpama 2

B KakBa CTeneH 3a Bawnte gurntasHm ymeHus e oNpUHECO
06y4eHneTo B yHUBEpcUTeTa?

["onama

CpegfHa
ManKa )KeHM
HukakBa H MbXe

He mora aa npeueHs

0% 10% 20% 30% 40% 50% 60% 70% 80%

Moxe f[a TbiKyBaMe Karo MOJIOXKUTENIHA MNPeAnocTaBka 3a OCb3HaBaHe Ha
HeobX0AMMOCTTa OT YCbBBPLUEHCTBAHE HAa [AUIUTANIHATE YMeHWs C (hakTa, 4e CTyAeHTuTe
nposBABaT YyBCTBUTENIHOCT MO Temara 3a WHBECTMPaHe B CheuvanvM3vMpaHu Kypcose W
camoobyyeHune. Bin3o nosoBuHaTa OT aHKeTUpaHuTe Mbxe (43%) faBaT cpefHa OLeHKa, a
O06LLHOCTTa OT XKeHW Ha CbLLOTO MHeHue e 33% (Luarpama 3). Habntogasa ce noytu CbBnageHue
B OLEeHKaTa, C KOATO W [BeTe rpynu Onpefenat CTerneHTa Ha BaXXHOCT Ha CrneuuanmsmpaHuTe
KYpcoBe 3a AUTUTIHWTE UM YMeHWUs Kato ,ronama“: 30% 3a MbxXete M 31% 3a >XeHute
(OAunarpama 3).

[Jwnarpama 3
B KakBa cTeneH 3a BawnTe gUrntanHu yMeHUs e LJONPUHeCs10
MOCELLEHMETO Ha Creumanm3npaHn Kypcose?
| | |

lonsma
CpepgHa

Manka YKeHn

Hwkaksa B Mbxe
He mora ga npeueHs

0% 10% 20% 30% 40% 50%

MpuopuTeTeH 4an B AUCKYTUPaHUS BBMPOC 3aema Temara 3a CaMooOy4eHUETo, KOATO e
oHarnefeHa B [fuarpama 4. BHUMaHVWETO Ha aHKeTupaHute PR CTyfeHTW e HacO4YeHO KbM
maTepuany Kato Buaeoypouu, 6/10rose, KHAMM 1 ap. Mo CbLUecTBO Te3n MaTepuanu ca HaImyHY B
OHNaViH cpefiata. Mopafu ToBa Ype3 OTrOBOPUTE Ha CTYAEHTUTE Ce OYepTaBa TAXHATa Harnaca ja
THPCAT, 00paboTBAT U OCMUCAAT MH(OPMALUSA Ype3 VIHTEPHET, KakTo 1 ia MHTEPMNpeTMpaT Tasu
WH(opMaLMa No NOAXOAALL HAUMH C Or/ef NMOBULLIABAHE HA AUTUT/THUTE CU YMEHUS.
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[Ownarpama 4

B KakBa cTeneH 3a BalumTe gUrnTasiHu yMeHUst € A0NPUHECO
camooby4eHneTo (BMaeoypoum, 610roee, KHUrn 1 ap.)?

["onsma

CpegHa
Marka YKeHun
HwvkakBa H MbXe

He mora aa npeteHa

0% 10% 20% 30% 40% 50% 60% 70% 80%

B npoyuyBaHeTo W [JBeTe aHKETWPaHW TPYMNy PecnoHLEHTU AEMOHCTPMPAT BMUCOKA
CaMOOLIEHKa MO OTHOLLEHWE Ha NPUAOGUTUTE AUTUTA/IHU YMEHUSA, KOUTO Le ca HeobXoaMMK 3a
6bewara UM npodiecnoHanHa peanusauyuns. 70% OT MbXeTe M 71% OT XXeHWTe cumTaT, ye B
ronsima CTemneH ca YCBOWIM HY)XKHUTE MO3HAHWS B Tasn 06/1acT M MoraT ja pasyuuTar Ha TsX 3a
YTBbPXAaBaHeTo cu B PR npodecusiTa (Quarpama 5).

[wnarpama 5

B KakBa cTeneH NpuaobuTuTe AUTUTATHN YMEHNS Lie 6baaT
AOCTaTbuHM 3a 6bewiata Bu npogecmoHanHa peanusaums’?

B HuKakBa cTeneH
Marika cTeneH
CpefHa cTeneH Kerm

B ronama cteneH B Mbxe
He mora ga npeueHs

0% 10% 20% 30% 40% 50% 60% 70% 80%

Hapef ¢ ropenocoyeHOTO, BCe Nak U3BECTHA YacT OT aHKETUPaHWUTe CTYLEHTU Crogenart
yCeLlaHeTo, Ye MMa HeO6X0AMMOCT OT LOMbAHUTENHN CNELUanu3MpaHn YHUBEPCUTETCKN KypcoBe
no gurntanHn ymeHunsa (Auarpama 6). TykK no-B3ucKaTtesHa e rpynarta Ha XeHuTe, KaTo 27% ca
[ann NonoXKuTeneH oTrosop. Masnka YacT OT TAX YTOUHABAT B KOs 0611acT MMaT Heo6xoAMMOCT Aa
HaTpynBaT 3HaHWA W U3rpaxgaT AMIUTAIHWM YMEHMWS, KaTto MocoyBaT Hali-06Wwo ciepata Ha
KOMYHUKauunTe. ToBa MOXe Aa ce 06ACHM C mo3HaTaTa Ha MOBEYETO CTYAEHTU nies 3a y4yeHe
Mnpes3 LeNing XXMBOT U HEMPEeKbCHATO aKTyanm3npaHe Ha NpofecuoHa/IHUTE KOMMETEHLUN.
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[Ownarpama 6

Cnopeg Bac, ma N1 Heo6X0AMMOCT OT AOMbHUTESHN CreLMaIn3npaHm
KypCOBe B YHMBepcUTETa 3a NpuaobmBaHe Ha AUrnTasiHi yMeHUsA?

|
B ]
He Xenu
He mora fa npeLeHs H Mbxe
0% 20% 40% 60% 80% 100%
3aknoueHmne

Bvaewmte PR-1 e ce Hanara ga obpblwaT BCe MO-roasgMo BHUMaHWE Ha AeNHOCTTa,
CBbp3aHa C UM3MepBaHe e(eKTMBHOCTTa Ha OHMalH  KamnaHuute.  [OCTbMHUTE U
YCbBbPLUEHCTBALLM Ce AUrUTanHM npunoxkeHust (Hanpumep Crowdtangle), kouTo fasar
Bb3MOXHOCT 3a 06paboTka Ha OHMaiH WHGopMauus, Morat ga ce WM3Mnon3BaT 3a Mogo6HU
nscnefsaHuns. [ipyra TeHAEHUMS, KOATO ce OOpMs KaTo MpuopuTeT npu peanmsaums B PR
cthepata, npousTMHa OT HEOOXOLMMOCTTa KOMYHWMKALWOHHUTE CcheuuaiMcTu fa no3HasaT
ny6/mKnTe 1 fa B3aMMOZAENCTBAT e(heKTUBHO C TAX. TOBa € Bb3MOXHO Upe3 Noa6op W 13non3saHe
Ha NOAXOJALLM KaHanu, KOUTO [a ocurypseaTr nofAbpXaHe Ha obpaTHa Bpb3ka. lMojobHa
eeKTMBHOCT ocurypsBa paboTtata B OHMailH cpepata. pu ugeHTUdMUMpaHe Ha ny6amkuTe
crnefBa ja ce UMa rnpesBuf, Ye ca Ha nuLe HOBW KaTeropuv noTpeduTenn KaTo T.Hap. ,,AUrUTanHu
nHTerpatopn®, AeMHMpaHN KaTo MHOBATOPW Ha Bb3pacT Mexay 25-60 rofuHu, KoWTo ca
[LEMOHCTpUpanM paHHa afgantaumsi Kbm TexHonorumte Ha Web2.0 (Parizhkova, 2018).
HeobxogumocTTa OT AUTUTaIHW YMeHWs Ha GbfewimTe crneupanicti no PR e akTyanHa u e
yBe/nMyaBa 3Ha4MMOCTTa CU 3a TAXHaTa NpodlecroHanHa peanusauus. Hali-oveBmgHaTa npuymHa
3a TOBa € CKOpoCcTTa M 06eMbT Ha WMH(OPMALMOHHUA MOTOK B VIHTEPHET, KOWTO HapacTBar.
MpoBefeHoTO cpef, PR cTyfeHTN NpoyyBaHe M3BeX/a Ha MOBbPXHOCTTA MONOXKUTENHATA Harnaca
KbM OLIEHSIBaHE Ha MHBECTULMATA B U3rpaXKaHe 1 YCbBbPLUEHCTBAHE HA AUTUTHUTE YMeHUs. Te
e 6bAaT BCe Mo-BaXHa NPeAnocTaBka 3a e(h)eKTUBHO 60paBeHe, KPUTUYHO OCMUCISHE U LIENeBO
MHTEpnpeTUpaHe Ha MHAOpMaLMa OT OHMaliH cpefarta.
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ONTUTATHNTE KOMMETEHLNIA
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Hwvkonaii Atanacos MonoB
FOrosanageH yHuBepcuTeT ,,Heohnt PUnckm

DIGITALCOMPETENCES IN THE POLITICALSYSTEM
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Abstract: In the contemporary world it is extremely important to analyze the
interconnection between the political systems’ functions and the increasing influence of
digital sphere over the development of social relations. The level of digital competences of
individuals has a fundamental role for their political participation in the political process.
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EfHa OT OCHOBHUTE XapaKTepUCTMKM Ha CbBPEMEHHOTO OOLLECTBO € MPOTUYaHETO Ha
npoLeca Ha rno6anusauus. Fnobanmsaumata MMa CBOMTE NOMOXKUTENHN U OTPULIATENIHW CTPpaHu,
HO He3aBMCMMO OT TOBa T e 00eKTMBHa peasHOCT. EfHa OT HeilHUTe 0cobeHOCTM e
TEXHONOMMYHOTO Pa3BUTME U B TOBA OTHOLLEHWE rnodanmsaumsTa NpPoMeHst NPOCTPAHCTBEHUTE
XapakTepucTuky Ha nonutukarta (Popov, 2009: 7) Peain3MpaHeTo Ha MOAUTUYECKMS NPOLEC Beve
He € CaMO B PaMKUTE Ha HAUMOH/IHW [bpXaBW, PervioHaiHu O06efMHEHWS UKW rNo6anHK
opraHu3aumm, a e v B JUrnMTajiHoTo NPOCTPaHCTBO.

[JurutanHata cdepa e rnobanHa mpexa, KoaTo ce CbCTOM OT pecypcute, HeobXoaumu Ha
noTpebuTennTe, CBbP3aHU C UMppoBaTa Mpexa. durmtanHata cepa CheduHsBa CBeTa upes
UMpoBUTE TEXHOMOrMK. nrmuTaiHaTa MpeXxa CbAbpXKa YCyru, NpUnoXeHus u taiinose ot yeb
CTpaHuuuM. Ype3 M3non3BaHETO Ha Ta3W Mpexa, xopaTa OT eAMHMS Kpail Ha cBeTa MoraT fa
obLyBaT 1 fa cnofenst ceoute 3HaHuA (Geetha, S., Phamila, Asnath Victy, 2016: viii). 3a
YCMELIHO OCbLLECTBABAHE HA COLMA/IHUTE OTHOLLEHUS B He e HeOOX0AMMO UHAMBUAWTE, KOUTO S
N3M0/13BaT, ja UMaT CbOTBETHUTE AUTUT/THUN KOMMETEHLMN.

B enoxata Ha rnobanusauus, xapakTepusumpalla ce € AUHAMWYHOCT Ha COLMaHWUTe
OTHOLLEHMS,, WHTEPHET W [AurutasHata cpefa Cb3faBaT HOBW Mpeau3BMKaTencTea Mpeg
NONUTUYECKNUS MNPOLEC W MOMUTUYECKUTE CUCTEMU W PEXMMW HA rNo6asHO, PEernoHanHo W
HaLMOHaMIHO HMBO. HepaBHOMEPHOTO pas3BMTME Ha NPOLIeca NocTaBs PasINYHUTE PErMOHU B CBETA
npes cneuuuyHn npobaeMmn B 3aBUCMMOCT OT TAXHOTO NOMUTUYECKO, UKOHOMUYECKO, KYNTYPHO
N TEXHOJIOrMYHO CbCTOSHME.

MoNUTUYECKUTE CUCTEMM U PEXMMM Ca MHOFO00PasHU OT UCTOPUYECKA WU TEopeTUYHA
rnefHa Touka. MoANTUYECKUTE CUCTEMU WA PEXUMU He ca efHAKBM B MUHANOTO W [HEC, HO e
HeoGX0A4MMO Ja Ce HanpaBy OMNUT 3a aHA/IM3MPAHETO 1 CXEMATM3MPaHETo M. ToBa 61 NOMOrHaJo,
3a []a Ce OpMEeHTMpame B HallaTa ClIoXHa MOMUTMYecKa cpeaa, B3aMMOCBbp3aHa C AuruTanHata
cthepa, KOSITO [jaBa Bb3MOXHOCT MOHSTUSA KaTo ,,EMOKpauus™ fa ce U3nosssa [opu W OT SIBHW
AVKTaTypM.
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B cbBpemeHHaTa Hayka 4YeCTO B U3y4yaBaHeTO Ha 06eKTa Ha M3cneaBaHeTo ce K3non3sa
CUCTEMHUAT NOAxof. EAHa OT OCHOBHWTE MAEN Ha CUCTEMHMSA MOAXOA €, Ye Mpu 06eAMNHSABAHETO
Ha eNeMeHTUTE B CUCTeMaTa B TAX Ce MOABABAT MPWHLUWMNHO HOBW, CUCTEMHW W UHTErPaTUBHU
CBOICTBa, KOUTO He ca MPUCHLUM HAa HUTO eAWH eneMeHT cam Mo cebe cu. Mpu cuctemnTe BaXN
NMPUHLMMBT, Ye UAN0TO e NO-ronsaMo OT cuniarta Ha CbCTaBsaBaLmTe ro yactu. MNpes 50-Te n 60-Te
rogvHn Ha XX-T1 BEK CUCTEMHUAT NOAXO0/ 3anoYysa fa ce nprema 1 U3rnon3sa U B NOMTUYECKUTE
Hayku. HeroBu Hail-n3BecTHM npeactasuTenn ca [feisug WIAcTbH un Tabpuen ANMBHA,
M3non3BaHata OT TAX CUCTEMHa METOLO/OrUA npejnonara pasriexaaHeTo Ha nonmTuyeckara
cpepa Kato UAMNOCTHO CUCTEMHO 06pasyBaHWe, HaMupallo Ce B C/IOKHO B3aMMOfEeNCTBME C
06KpbXKaBallaTa cpefa — MKOHOMMYECKA, KyNTYpHa, couuanHa cdepa v T.H. Monyyasaiikv OT
BbHLUHATA Cpefja Ype3 KaHanuMTe Ha BXofa WHGopMaumsa 3a pasIMyHUTE UMNyAcK (MCKaHus,
0YaKBaHus, 0f06PeHVs AN NPOTECTU), MONWUTUYECKATA CUCTEMA M Bb3NpUeMa W upe3 cBouTe
MEeXaHW3MW 1 NpeobpasyBa B AEWCTBUS W peLleHns, KOUTO 0bpasyBaT pefj v B MonmTuyecKata
cucTeMa U B 3a0bvkansuiata s cpefa. AKO NOMUTUYECKUTE PELLEHMS U OeACTBMA OTroBapsT Ha
MCKAHUATA U 04aKBaHWATA Ha cpefara, TO NoAKpenaTa Ha o6LLecTBOTO 3a NOUTUYeCKaTa cucTema
ce ycunea. AKO He, B 06LLECTBOTO 3amoyBaT AecTabunusupalliy npouecy, KOUTO CAyXaT Kato
CUrHaN Ha MOAWTUYecKaTa cucTeMa 3a HeobGXOAMMOCTTA OT BHACSiHE Ha KOPEKUMW B CBOWUTE
LencTans.

Monutuyeckata cucTemMa MpeAcTaBnsaBa Hali-BaXHWAT peryiumpaw, v crabunusmpaly,
(hakTop 3a 06LLEeCTBEHUS XMBOT. MprUcnoco6sBaHETO KbM MPOMEHSLLUTE Ce UCKaHMA Ha cpefarta 1
OKa3BaHETO Ha aKTMBHO 06paTHO Bb3ZEMCTBME JaBa Bb3MOXHOCT Ha MOAMTUYecKaTa cdepa ja
peanunsupa rnaBHara cu Liefi — CaMoCbXpaHeHue.

OCHOBHUTE MOACUCTEMWN Ha NOMMTUYECKATa CUCTEMA Ca:

- WHCTMTYUMOHaNHa  (ObpkaBa W AbPXaBHW  WHCTUTYLUW,  MOSUTUYECKM  MapTuK,
HenpaBMTENICTBEHN OpraHu3aLmu, CpeACcTBaTa 3a Macosa MH(OPMALIMA 1 T.H.);

- HopMaTMBHa (NPaBHUTE HOPMMK);

- (hyHKUMOHaNHa (HabopbT OT CoLMANHUTE PONU U (DYHKLW, OCBHLLECTBABAHW OT NOIUTUYECKUTE
NHCTUTYUMK);

- KOMYyHMKaTMBHa (pa3Ho06pasHUTE OTHOLUEHUA MeXAy MNOMUTUYECKUTE Cy6eKTM Mo MNOBOA
BNlacTTa, NONWNTWKATA, NpasaTa, cBoboamTe 1 ap.);

- ujeonoruyecka WM KynTtypHa (NOMMTUYECKN BB3rNeAW, TEOpUW, WAEONOrvK, LEHHOCTY,
opueHTaumm).

Monutuyeckara cucTeMa e CbBKYMHOCTTa OT Pas/IMyHUTE MOAUTUYECKM UHCTUTYLUK, a
Cbl0 Taka M (opMWTe Ha B3aMMOJENCTBME W B3aMMOOTHOLLEHME MeXxay TAX MO MOBOg
pasnpejeneHneTo Ha nonTuyeckara Bnact. OCHOBHWTE Ii (DyHKLWW ca:

- CbXpaHeHWe Ha LenocTTa Ha O6LLECTBEHUs XMBOT. KoHconmMpaums Ha coumanHuTe rpynu c

pasfIM4yHN NHTEPECH;

- OTKPVBaHe, arpervpaHe v peanvsaums Ha UHTEPECUTE MEXIY COLManHWUTe rpynun, HammpaHe Ha

HanaHca Mexay TAX;

- onpefensiHe Ha LbArOCPOYHUTE LENN U 3afja4m Ha 0OLLECTBEHOTO Pa3BUTHE;

- pasnpefeneHne Ha BNacT u pecypcu;

- MOOMNM3ALMA Ha HACENEHWETO 3a U3Mb/IHEHWE Ha MOCTaBEHUTE Lienu;

- NOALBPXKAHETO HA CTabUHOCTTA B OOLLECTBEHUS XKUBOT;

- NeruTUMaLus Ha NoANTUYecKaTa BacT;

- nofmTuyecka coumanusaums (Lavrinenko, V., Skripkina, Zh., Yudin, V., 2010: 171-174).
®PYHKUMOHMPAHETO Ha MOIMTUYECKNTE CUCTEMW € CBBP3aHO C PerynMpaHeTo Ha

06LLEeCTBEHMTE OTHOLLEHMSA. B TO3M CMUCH/ € HeOOX0AMMO [ja ce 0Tbenexar NpoMeHUTe B HaUMHa

Ha OCbLLECTBABAHE Ha CoLManHWUTe OTHOLWeHNA. CaMo Npean HAKOMIKO AeCeTUeTUs AurutasiHara

cpeda He 3acqrawe eXegHeBMETO Ha WHAMBMAWTE W o6lWecTBaTa, a CNeAoBaTe/IHO W

nofmTuyecknte cuctemn. C pasnpocTpaHeHMETO Ha MHTEPHET WM Cb3JaBaHETO Ha CouvanHuTe

MPEeXu ce NPOMEHS PA3KO CpefaTa B KOATO (DYHKLMOHUPAT NOIMTUYECKUTE CUCTEMMU.
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EBpONeNcKMAT Cbio3, KaTo NMONUTUYECKA CUCTEMA, € Hali-APKMAT NPUMep 3a pernoHaHa
MHTErpauus, HO [OpW HEroBoTo (YHKUMOHMpaHe e 3acerHato OT HeratuBHWTE edekTn Ha
AaurutanHata cdepa. EBponeiickata KOMUCKS, 0Cb3HABaNKV BAXKHOCTTA HA MPOMEHUTE HACTbNN
C AurutanmsaumsaTa Ha O6LLECTBEHWTE OTHOLLEHUS, My6/MKyBa [OKYMEHTV CBbp3aHu C pamkara
Ha AUTUTATHUTE KOMMNETEHTHOCTM Ha rpaXgaHnTe Ha 06LiHocTTa npe3 2013 roguHa. MNpe3 2016
rognHa EBponeiickata komucus ny6aukyea ,,DlgComp 2.0: The Digital Competence
Frame work for Citizens”, a npe3 2017 roguHa “DigComp 2.1: The Digital Competence
Framework for Citizens with eight proficiency levels and examples of use”. QurutanHuTe
KOMMETEHLMM Hai-06LLl0 Ce Bb3NpuemMaT KaTo CMoCcOBHOCT Ha rpaxjaHuTe Ha EBponelickns cbio3
3a 06paboTKa Ha MH(OPMaLMs, 38 KOMYHMKaLMA, 3a Cb3flaBaHe Ha CbAbpXKaHue, 3a OCUrypsBaHe
Ha CUIypHOCT M 3a paspeLuaBaHe Ha npobnemu B gurutanHa cpefa. Pa3paboTBaHETO Ha Tesw
VHCTPYMEHTM 3a Pa3BUTKE Ha AUTNTaHUTE KOMMETEHLMN e CBBbP3aHO M ChC cTpaTerusTa ,,EBpona
20207, KoATO UenM fda cb3dage YC0BMA 3a MPEBPbLUAHETO Ha eBpoOMeickaTa MKOHOMUKA B
YCTOUMBA, MHTE/IMFEHTHA U KOHKypeHTa npe3 XXI Bek.

MopgepH/Te HaLMOHANHN AbpXKaBW, KaTo MO/MTUYECKM CUCTEMU, CE XapaKTepusupar
MPMHLMNA Ha BbPXOBEHCTBO Ha 3akoHa. [paBHWTEe HOpMM ca Te3u, KOWTO perynmpar
06LLeCTBEHUTE OTHOLUEHWS, a Te Ce WHULMMPAT, NpUemMaT M OCbLUECTBABAT B paMKuTe Ha
MO/IMTUYECKMS MPOLIEC U B3aMMOAECTBMETO MeXAy TpuTe BnacTu. Heobxogumo e pga ce
0TOenexu, Ye OCHOBHUTE MHCTUTYLIMWU, OpPraHu 1 MpaBHW HOPMMW B CbBPEMEHHMTE 06LLecTBa ca
Cb3fafleHn BbB BPEMETO MpeAM pasBUTMETO Ha AurutanHata cpefa. HaenusaHeTo Ha
avrutanusaumsaTa B COLMa/IHUTE OTHOLLEHMS CbBMaJa U C HApaCTBAHETO Ha HaCeNeHWeTo, a ToBa
nopaxga Heo6X0AMMOCT OT IbBKABOCT B OCHLUECTBABAHETO Ha NOAWUTMYecKns npouec. OcobeHo
MSCTO W pOna B AUrMTa/iHaTa cpefa MU pasBUTMETO Ha O6LLECTBOTO MMaT COLMANHUTE MPEXMW.
OcCHOBATe/NHO e Ja Cce TBbPAM, Ye BUPTYanHOTO MPOCTPAHCTBO Ce MOCeLLaBa 0T BCe MOBeYe Xopa B
cBeTa. Te He ca efHOTUNHA Ny6nMKa, a Ce pa3nMyasBaT Nno MHOMO MPU3HALM - NOMUTUYECKN 1
PEIMIMO3HN Bb3rNeAN U YBeXAeHNs, coumanHa NpuHaLnexHocT, obpasosaHue v ap. (Angelova,
2010: 106). Ta3u npomsHa, A0 M3BECTHa CTeneH, NpPefonpeaens U cnoXHata M HoBa cpefa, B
KOATO (DYHKLMOHMPAT MOMUTUYECKNTE CUCTEMM.

[Hec, ournTanHUTe KOMNETEHLMN UMaT MPSKO OTHOLLUEHWE KbM MOMMTUYECKOTO yyacTue
Ha uHamBuamTe. MNpuMepyn B TOBa OTHOLLEHME Ca Bb3AENCTBUATA BbPXY MOSIMTUUECKMA NPOLEC Ha
HaLWOHa/IHO, PervuoHasHo 1 rnobaiHo HUBO Ha couuanHuTe Mpexu. MNpesnpeHTsT Ha CALL,
[JoHang TpbMn e ApbK Npumep 3a MOAWUTMK, M3MON3BaLy, npouna cu B TyuTsbp, 3a a OKas3sa
NONUTUYECKO BIUSIHWE B HALMOHANEH U MEXYHAPOAEeH MnaH. Te3n HeroBM akTUBHOCTU HEPSAKO
ca KpUTMKYBaHM, HO BeYe ca NPakTUKa N 06eKTUBHATA AeCTBUTEIHOCT B NMONUTUYECKNS NPOLIEC.

Jpyrv npumepy 3a B3avMOBpPb3KaTa MeXay AUrMTaiHa cpeda, AUTUTaHN KOMMETEHL UM
N MNOMUTUYECKUTE CMUCTEMM Ca (PasLLUMBUTE HOBMHWM W BBL3AECTBMETO UM BbPXY NMbepasHUTeE
[EMOKpaLMy 1 HaLyoHa/IHaTa UM cUrypHocT. MpuMep B ToBa OTHOLLIEHUE € EBPONeCKUAT Cbio3 U
cTpaTermueckute feiicTBua Ha EBponelickaTa koMucus 3a crnpassHe C (DafllvBUTE HOBUHU U
TSXHOTO HEraTMBHO BUSHME BbPXY 06LecTBOTO (Belova, G., Georgieva, G. 2018: 21).

B CbBpeMeHHUs CBAT € W3KMOUYUTESIHO BaXKHO fa Ce aHanM3uMpa B3aMMOLEliCTBUETO
MeXAy (PYHKLMOHMPAHETO Ha NOUTUYECKUTE CUCTEMM W HAPacTBaLLOTO BAVSIHUE Ha AUrMTanHaTa
chepa BbpXy pasBUTUETO Ha COLMATHUTE OTHOLUEHMS. HMBOTO Ha AMrUTaNHA KOMMETEHTHOCT Ha
WHAMBWAMTE YIMa OCHOBONO/AraLla poss 3a TAXHOTO yYacTue B NOUTUYECKUS NPOLEC.

OueBMZHO €, Ye He TpsAbGBa fa Ce pas3BMBaT Cam0 AUIUTAIHUTE KOMMETEHUWUM Ha
n3bmpartenuTe, 3a fa 6bAaT Te afeKkBaTHW Ha HOBWUTe ycnosusa. Heobxogumo e fa ce BbBefar
WHCTUTYLMOHAHN 1 HOPMATMBHM MPOMEHU OTroBapsLlLy Ha AMHAMMKATa Ha AurutanHata cpeja u
Ha 0COGEHOCTUTE Ha PasBWTMETO HA COLMAIHWTE OTHOLIEHWS B Hesd. TpsabBa fa ce HanpasAT
NMPOMEHW B MNpaBHUTE HOPMM, perynuvpalim O6LLeCTBEHUTe OTHOLLEHMS, 3a Aa MOXe Te Ja
OTroBapAT Ha HOBWTE YyCnoBua. IMa HyxzJa Aa ce fafile Bb3MOXHOCT 3a MOMUTUYECKO y4acTue
upe3 pasnuyHU (opMK, W3MNON3BALLM AUrMTa/HAaTa cpefa U HeliHWTe AUHAMUYHW U FbBKaBW
Bb3MOXHOCT. [lonnTunyeckata cuctemMa e Heo6xoauWmo fa Obfe afekBaTHa M fa OTroBaps Ha

85



HOBUTE YC/10BUA, B KOUTO CE peanusnpart rosigMma 4act OT COLUNaNHNUTE OTHOLLEHWUA, PErynnpaHn ot
HeA.
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KOH®JTMKTWN, CTPEC N TICNXNYHOTO 30PABE HA YUUTEJTIA B
OBPA3OBATEJ/THUTE MHCTUTY LN
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CONFLICTS, STRESS AND MENTAL HEALTH OF
THE TEACHER IN EDUCATIONAL INSTITUTIONS
Dimitar Emilov Bogdanov
Plovdiv University ,,Paisii Hilendarski”

Abstract. This article is dedicated to the conflicts in the work of each teacher in the school.
The pedagogue in educational institutions is subjected on intense stress. Various techniques and
methods of timely coping have been used and resolve stressful situations towards the preservation
of mental health and mental well-being of the teacher in school.

Keywords: conflicts, stress, mental health, mental well-being, teacher, pedagogue, school,
educational institutions

YBoj

PeaiHMAT CBAT Ha NpodecMoHaHaTa AeHOCT Ha BCEKWM YUYUTEN He € U3Mb/IHEH CaMo C
MOMIOXMUTENIHW, HUTO CamMO C OTPMLATENHW MpPeXMBSBaHMA. ToOl € KOMMAEKC OT pas/inuHu
npeau3BUKaTeNCcTsa, YA0BIETBOPEHNE N CbMHEHWE, HanpeXxeHne 1 BAbXHOBEHNE.

[a ce u3berHe ctpeca Ha pabOTHOTO MSACTO € HEBBb3MOXHO, HO MOXEM fAa MOBULLWM
JINYHATA CM YCTOWYMBOCT Ha HampeXXeHvie, fa YCbBbpLUEHCTBaMe TEXHUKWTE 3a CrpassHe, Aa
(hopMmpame HOBWM CTPecoBM HaBuuM. KaTo onTuMM3Mpame XapaKTepuCTUKWUTe Ha paboTHaTa
cpefa, 3a fa pedyuupame CTpeca, Lie ce MPUBAMKMM KbM XXelaHoTo 61arononyymne 3a Hac 1 3a
Te3u, 3a KOUTO Ce rPYKUM.

1. KOHhNKTY 1 TAXHOTO paspelliaBaHe B Kfaca unv rpynara

pynata uamM KnacbT MMa ronsaMo BAWSHWE BbPXY MNOBEAEHWETO Ha xopata. YoBek,
OTKaKTO CbLUECTBYBa, Ce Hammpa B rpyna, JOpW OLEensBaHeTO My € CBbp3aHo C Hes. lMog rpyna
(knac) X. Xuibw pasbupa ,,onpegeneH 6poii xopa, KOUTO ca CBbP3aHW B YMCI0Ba KOOpPAMHALMS
efiMH C [ipYT B aKTUBHY BPBL3KM (MHTEPaKLMK) unmn KomyHukauum™ (Hiebsch, H., 2008).

B peuHuKa no ncmxonorus, nop pegakumata Ha . Knayc (2008) rpynata ce onpesens
KaTo ,,CbBKYMHOCT OT X0pa, KOUTO Ce HamupaT Mpeay BCUYKO B HEMOCPeSCTBEHA MHTerpaums u
KOMYHMKaLmna”.

Mpynata vam KNacbT B Y4YMIWLLE MMA TOMSAMO BAMSHME BbPXY (OPMUPAHETO W
pasBUTMETO Ha IMYHOCTTA, MCUXMKATA, eMOLMUTE, YYBCTBATA U XapaKTepa Ha BCAKO JeTe B Hes.
TA cnomara 3a NpaBuUIHOTO My MHTErpupaHe B 06LLECTBOTO U NPEBPBLLAHETO MY B €[Ha Hamb/HO
3aBbPLLUEHA, CoLManM3mpaHa U No3nTUBHA JIMYHOCT.
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MegarosuTe B 06pasoBaTe/HUTE WMHCTUTYUUM Ca MPU3BAHU 4Ype3 MexaHu3MuTe Ha
LIeNleHacoYeHOTO [06pOoXeNnaTeNHo W ToNnepaHTHO o6LlyBaHe 6bpP30 M MPOECMOHANHO Ja
MOTYLUABAT Bb3HWKHa CNOP B rpynata, fa Yracar CblyecTByBallla KOH(/IMKTHA CUTYyalus Ypes
MCMXONOrMYECKN N Neaarormyecky Noaxoau U MeToau B nefjarormyeckara MM MpakTUKa, Kato
[ONPUHACAT 3a peai3npaHeTo Ha OCHOBHATA LieN Ha 06pa30BaTeNHO-Bb3NMTaTe/HNA NpoLec, a
NMEHHO (opMMpaHe Ha UANOCTHU XapMOHWYHKW, aBTOHOMHM W >KU3HECTOCOBHW NMYHOCTY,
WHTErpasHoO NPOHUKHATU U PHKOBOZLELLYM Ce OT XyMaHUCTUYHMA naean 3a YOBeKa.

KOHMAMKTBT, NOpofeH Mpy B3aUMOOTHOLLUEHWATa Ha feuata B rpynara wim Knaca B
yununuie, MoXxe fa ce MpPeCcTaBy KaTo BCEKU CEPUO3eH COMbCHK Ha HECHBMECTUMMW UHTEpecH,
MposiBABall, C€ BBHIUHO B CbOTBETHM BpakAebHW [AEACTBMS U BBTPELIHO B CbOTBETHM
NPEeXMBABaHWA — OT HenpuemaHe, HeMPUA3bLH, aHTUMNATMA 40 OTKPUTA arpecus.

HO CbLHOCTHUTE XapaKTepUCTUKM Ha KOH(IMKTA YeCTO ca No-pas/iMyHu OT TOBa, KOETO ce
BVX/Ja Ha NOBbPXHOCTTA. 3a fja ObAe YCneLHo OBMaAABaH, NpefoTBpaTaBaH UM KOHCTPYKTUBHO
HacouBaH efMH KOH(UKT, nefjarorsT TpsbBa Aa ro nosHasa B [Abj604MHa, Aa LOCTUrHE A0
CKpUTUTE MY NCUXONOTNYECKU NIACTOBE.

Mog, aymata KOHQIMKT ce pasbupa crnop, COMbCHK, NMPOTUBOpPEUNe Mexay fsama Wnu
TpumMa. KaTo noHATMe KOH(UKTBT nasa ot nart. conflictus, koeTo o3HauaBa COMBbCHK, Aa yaapum
3aefiHo.

Cnopep P. Bbnue (2006) KOHDIMKTBLT € Hecbriacue mMexay Aama Wav noBeye Xopa,
CATyaums Ha CbMEepHWYECTBO, B KOETO BCEKM OT CTPaHUTE >Kenae fa 3aeMe Mos3vums,
HecbBMecTUMa Ha gpyrata. KoH(AMKTHaTa cuTyauus e cuTyauus, 3apefieHa C KOH(/IMKT.
VICTUHCKUAT KOH(PAKKT e B rNaBUTe Ha XopaTa, a He U3BbH TAX.

M3BECTHUAT uM3cnefoBaTenl Ha KOH(MIMKTUTE, aMepUKAHCKUAT ncuxonor MapTbH
[Joiiu (Valchev, R., 2006) cunTa, Ye MOBeAEHUETO HA XOpaTa B e4Ha MOTEHUMaNHA KOH(IMKTHA
CUTYyaL s 3aBUCK OT TEXHUTE IMYHOCTHU OCOBEHOCTN, & He OT camaTta cuTyaums. Ha HaKou xopa
MM e MpuUChLY, ,,KoonepaTmeBeH” UK ,,CbAencTaall” TN noseaeHve (NPOSBABAT KONEKTUBEH AyX,
pasbupar npobnemMuTe Ha OCTaHanuTe), a Ha APYru — ,,KOHKYpeHTeH” unu ,,npoTusodeicTBaLy”
TMN noeegeHve. TOM faBa MO-MPOCTUYKO OOSICHEHME 3a ABaTa Tuna MOBEAeHWe: efHKU Xxopa Mo
npupoja ca KOHPANKTHW 1 06MyaT fja ce KOHPOHTMPAT, a ApYru ca HEKOH(IMKTHU 1 06uyaT aa
CbTPYAHWYAT CbC CBOUTE ChMNEPHULN.

Heobxogumo e  yuutenat fobpe fa No3HaBa pasMyHUTE MPUHLUMNW U NOAXOAW 3a
e(heKTUBHOTO pa3pelliaBaHe W MpefoTBpaTABaHe Ha KOH(NKTUTe. B paboTarta cu Kato negaror
TON eXeAHEeBHO ce CO/TbCKBA C pPeavua KOHIMKTU U KOH(IMKTHU CUTyauumn, Ha KOWTO CTaBa
CNyyaeH ouyeBufell, cpella ce U paboTu € NO-arpecuMBHUTE U KOHMMKTHW Jeua B rpynarta unm
Knaca. ETo 3allo e ocobeHo BaKHO A00pe Aa Bnafee TEXHWKUTE U MexaHu3MuTe 3a 6bp30TO
paspeLlaBaHe Ha KOH(IMKTA.

3a yCnewuHOTO MpeodonsiBaHe Ha KOHGIMKTUTe cropeg B. Menmbpyga (1990) e
Heo6xo4uMO: TOYHa MH(OopMaUMs 3a X0Ja Ha KOH(IUKTA; OTKPUTO U e(heKTUBHO 06LLyBaHe;
Cb3flaBaHe Ha OTHOLLUEHWA Ha [l0Bepue U CbTPYAHWYECTBO; BAPHO OMpefensHe Ha CbLLHOCTTA Ha
KOH(/IMKTa; TOYHO NpocneasBaHe Ha X0fa Ha KOH(IMKTHaTa CUTyaLus.

A. [lobpoBuu (1998) npeacTtasa ychnelHW MeTOAW 3a paspellaBaHe Ha KOH(INKTY U
TOBA Ca: YYMTENAT MOOTAENHO MOKaHBa KOH(AMKTYBaliMTe feua npu cebe cu U v Monu fa
pasKpUAT CbLHOCTTA W MPUYMHUTE Ha Bb3HUKHAIUA Mpo6nem; wuscaywwsa W, OCMUCAA
MH(opmaLmaTa M B3emMa OMNPefeneHo peLleHre, KOeTO ro cbobliaBa Ha BCUYKM CTpaHu B
KOH(IMKTa; MefarorsT npegnara Ha CnopewiuTe Aa WM3/oXkKaT CBOUTE MpeTeHuuW npef usnata
rpyna wunu Knac; peLleHVeTo Ha rpynara Wim Knaca ce rnpuema 1 06sBsBa Kato 06EKTUBHO U He
NOAJIeXM Ha KOMEHTUPaHe; MpW Ha/IMuMe Ha CbLLeCTBYBALL, KOH(PANKT, YUYUTENST NPUCTBLIBA KbM
CaHKLMKM cnpsiMo yyacteawmte B cnopa (Dimitrova, G., 1996; 2002).
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Mpn paspellaBaHeTO Ha KOH(AMKTUTE MefarorbT B YUW/IMLLE MOXe Aa M3Nonssa u
npunara HAKOM KOCBEHM METOAW, npegiokeHn ot A. Jobposuu (1998, 174-178) wnn
NPUHLMNM 3a noracsiBaHe Ha KOH(/IMKTUTE MeXAy CrnopeLiuTe: NpUHUMN ,,M31MBaHe Ha
yyBcTBaTa” —AeTeTO U3NMBa CBOOGOLHO CBOMTE OTPULATENIHM EMOLMM CNPAMO APYTUs; NPUHLMM
3a ,,eMOLMOHA/IHO 06e3LLeTeHne” — yUnTensaT 00es3LLeTsBa COpeLuTe 3a NPeXrBAHOTO upes3
[0O6pU yTEeLWUTENHN LYMU; NPUHLMIM Ha ,,aBTOPUTETHUSA TPETU” — NPUMUPABALLOTO A06po
MHEHMWE Ha efMHUA OT KOH(MKTYBaLLMTE 3a Apyrus Moxe fa 6bAe npefafeHo OT TPeTo NuLe,
aBTOPUTETHO M 3a [Bamarta. 3a 06MeHUs NOMOXMTENHOTO M3Ka3BaHe Ha Apyrvs e CTUMYN KbM
nocTuraHe Ha MeXAyNU4YHOCTEH KOMMPOMUC; MPUHLUMN 3a ,,pasKpuMBaHe Ha arpecusaTa” —
negaroroT noAbyxia CropeliMTe B KOH(IMKTA fa Ce KapaT KOMKOTO CUM WUCKAT B HEroso
MPUCLCTBUE, KATO Ab/F0 BPEME He I NPeKbecBa JOKATO M3NedT eMOLUMUTe CU 1 BNOCNeACTBYE Ce
YCNOKOABAT; NPUHLUMM 3a NPUHYLUTEIHO C/yLIaHe Ha OMOHeHTa — JaBa Ce Bb3MOXHOCT Ha
BCEKM OT CMOPELLMTE B MPUCHCTBMETO HA YUUTENS Ha Knaca UK rpynata fa noBTopu nocnefHata
pennnkKa Ha OMOHEHTa — Taka CMopewuTe Hakpas ce MoMupsaBat; NPUHUMN 3a ,,CMSAHa Ha
no3nuumnTe” — NeaarorsT MONW BCEKW OT CMOPELLUTe [a ce NOCTaBM Ha MSACTOTO Ha Apyrusa v ja
N3/10)KM MOTUBUTE CM 3a KOH(INKTA, NPUHLMM 3a paslunpsBaHe Ha [AyXOBHUSA XOPWU3OHT Ha
CMNOpeLLMTe — YUUTENAT 3anncea B NPUCHCTBMETO Ha CMOPELLMTE CbLLEeCTBYBALLUA KOH(MANKT U
Cref TOBa ro Nokasgsa Ha yyacTHUUMTeE fa uscnyLat sanucadoto (Dimitrova, G., 1996; 2002).

B cBeTOBHaTa NpaKTUKa LUMPOKO NPUIOXKEHNE HAMUpa paspeLliaBaHeTo Ha KOH(INKTY
ype3 nocpefHuYecTBo. Kbm mnomowta Ha nocpegHuk (megmatop — conflict menager)
NpoTMBOOOPCTBALLMTE CTPaHW MpMOArBaT, KOrato ca W34Yepnany CBOWTE Bb3MOXHOCTU 3a
cbnmxaBaHe WM KOraTo MpekuTe KOHTaKTU MexAy TAX moraT Aa fosefaT [0 paswupsisaHe u
YCNOXHABaHe Ha KOH(NMKTa. MocpefHUKLT MoXe fa Obie 6/1M3bK, [06pe MO3HAT Ha [BeTe
CTpaHW, HO MOXe fa Oble U HeyTpaieH eKCrnepT — MCWUXONOor, CouuaneH nefaror, couuaneH
paboTHMK. ToOl HAMa NpaBO Ha peluaBall rnac, ponsara My e fa akTusupa Nperosopute W fa rv
[0Befe [0 pa3peLuaBaHe Ha Cb3[afeHUTe KOHPAUKTHU CUTYaLUK 1 NpeAcTaBeHUTe Npobaemu.

2. CTpec ¥ 3anasBaHe Ha MCUXMYECKOTO 34paBe Ha negarora B paboTata My B
06pas3oBaTe/HUTE UHCTUTYLNN

MpothecmoHanHata LeAHOCT Ha YUUTENs e COXHA, AMHAMUYHA U MHOTO HanperHara.
Peauua HeiiHM cuTyauum MoraT fa MNpefusBUKaT M MPUYMHAT NpPoglecroHaneH CTpec, HepBHO-
ncuXmnYecky npobnemu 1 gopu 3abonssaHus. Efsa v e Bb3MOXHO Aa Ce NPOMEHN XapakTepa Ha
negarorvyeckara fefnHOCT Ha yunTens B 06pa3oBaTe/ITHATE MHCTUTYLUN.

PelwaBallo 3HayeHMe npuaobuBa NCUXONOro-nefjarornyeckara Kyntypa Ha yuuTens,
HeroBoTo YMeHWe [Ja 3amnasn CBOETO (PU3MYEeCKO W [yLUeBHO 3[paBe W B CTPECOreHHWUTe
ycnosus (ycnosusTa, nopaxiawy CTpec) Ha CBoATa TpyAosa npogecus. 3anasBaHeTo Ha
[YLIEeBHOTO 3/paBe Ha BCEKM nefaror e Heo6XoAMMO YCNOBWE 3a HAaAEXAHOCT B paboTaTa My C
[Jelara B yYMAnLLHKS Knac.

MOHATMETO ,,CTPEC” € CUMTHO HarpPeXXeHWe 1 e CBbP3aHO C HENPUATHU NPEXMBABAHUSA
(anckomdopT), CHMXKaBaHe Ha PaboTOCMOCOBGHOCTTAa Ha AeiHOCTTa. TA e MHOrosHayHa gyma u
03HayaBa: HaTUCK, HansraHe, HanpexeHwe, yaap, ycunue, HatosapeaHe (Desev, L., 2010).

Cb3gaTen Ha TeopusiTa 3a CTpeca € KaHaacKumaT ydeH XaHc Cenue. Told cmsTa, ye
CTPeCHT € NoBuLLIaBaHe Ha HanpeXeHNeTo B opraHu3mMa Ha gageH niameng (Selie, H., 1996).

CvnHMAT CTPeC OT CBOA CTpaHa foBex/a [0 aucTpec. Toli Moxe fa 6bae nsberHar upes
M3BbPLLUBAHE Ha HsKakBa AEWHOCT, KOATO OTK/IOHSBA BHUMAHMETO OT CTpeca M Mo TO3M HauuH
MOXe fJa ce TylMpaT BCAKaKBM (pakTopu, MOpaxjaliy CTpec WM AucTpec (CTPecoreHHu
(aktopm), (Vasilev, V., 2001).
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XopaTta ca TBbpAe pas/MuHW MOMEXAY Cv M0 WUHAMBMAYaNHUTE CW peakuun Ha CTpec-
[pa3sHUTENUTE — efjHN Ca CUNHO NPeapasnosioXeHn BbB (PU3NONOMUYEH M MCUXONOTMYECKU NNaH
KbM CTPECOBW peakLum, a Apyri ca no-ycTonumBm Ha CTpec.

Criopeg, HAKOW n3cnefBaHns NpotecunTe, Npy KOUTO Ce Mopaxza Haii-4ecTo cTpec, morat
[a 6baaT: Ha nekap, yunTen, negaror, Bb3nuTaTes, colmaneH paboTHUK MAK nejaror, NCUxosor,
MWHbOP, MONLANA, WOgbOP, MUIOT, NOXKaPHNKAP, TOKOMOTUBEH MALLMHUCT 1 Ap.

Oensnc Jlromc (1994) o06sicHsBa MPUYMHUTE 3a Bb3HWMKBAHETO Ha HeraTUBHMS
MCUXUYECKW CTPeC MO CMefHWS HauuH, KOUTO Ca XapaKTepHW CUMMTOMMW, HabnogasaHU B
paboTaTa W Ha Mejaro3vTe B 06pa3oBaTe/IHUTE UHCTUTYLMMN: CbCTOSHWE Ha HEW3BECTHOCT U
Hermo3HaBaHe Ha 006CTaHOBKaTa, B KOATO CE HaMMpa YOBEK; OYaKBAHETO HAa HEMPUATHW CLOUTUS;
BCAKA PA3Ka MNPOMSAHA; BCAKAKBMA MEXAYNMYHOCTHU KOH(PAMKTM W pe3ku MPOMEeHU BbHB
B3aVMMOOTHOLLEeHUsATa — 3ary6a (CMbpT WK pasfana) Ha 6/M3bK YOBEK; MPeKoMepHa (husnyecka
npeymopa 1 NCUXUYECKO WU3TOLLEHME; CUTYaLMK, B KOUTO YOBEK € CMOMETAH OT Heycrnexu wmim
pasouapoBaHMs NpU OMuTa fAa AOCTUTHE >XenaHuTe Uenn. TyK Bb3HMKBA CbCTOSIHME Ha
thpycTpaums — cObCKBaHE Ha CyGeKTa C peasHM WUAM BbOOpaXKaeMu Mperpagu no MbTa KbM
3HauMmMa LieN U naBa OT TaTMHCKK, KOETO 03HayaBa — M3Mama, HanpasHo O4aKBaHe.

CobluecTByBaT HauvHW CTpecbT fga 6bAe MNpefoTBpaTsABaH U W36ArBaH. YuuTenure,
paboTelim B 06pa30BaTeNIHN UHCTUTYLMMK, Ca NOAJIOKEHN B eXeAHeBHaTa cu paboTa Ha Cu/ieH
cTpec. Te ce cOMBCKBAT C peauula KOHPAUKTHU cUTyauumn B paboTaTa cv C feuata B yYunuLLe.
3aToBa € Heo6xoAuMMO fAa Mo3HaBaT 06LMTe 3aKOHOMEPHOCTVM W Aa BnafgeaT nogxoan 3a
afantauus KbM CTpeca 1 CTPecoBUTE CUTYaLUW.

B cBosATa Teopus 3a ctpeca X. Cenue (1996) npegnara HAKOMKO MPENOPbKM N CbBETH,
KOUTO MoraT fa MoMOorHaT Ha Y4uTenuTe Kak fa ce npebopsaT cbC CTpeca, Kak Aa npeofonest
YCMELIHO eMOLMOHaTHMA CTPEC M KaK [a 3anasfT eMOLMOHAIHOTO Cy paBHOBeCKe B paboTaTta C
Jeuarta u yyeHuumte B yumnuile. OCHOBHO Ce U3pa3saBaT B: CTPEMEX KbM MOCTEMNEHHO MNeyeneHe 1
3anasBaHe Ha /1l060BTa KbM GU3KMTE XOpa; CTPEMEX KbM MOCTUraHe Ha MpPOMEecMOHaIEH BPbBX;
OLeHsiBaHe pafocTTa OT MCTWMHCKATa NPOCTOTA M eCTeCTBEHOCT BbB BCEKUAHEBHWA XXMBOT; C
KaKBaTo M cuTyaums fa ce cbnbecka YOBEK B XXMBOTA CW, OTHAY&/10 fa CY MOMUCAW CTPYBa /v CU
1306L0 Aa Boau 60p6a; NOCTOAHHO HacouBaHe BHUMAHWETO BbpXY CBET/IUTE CTPAHW Ha XMBOTA;
[0pY CNef CbKPYLUUTENIHO NOPaXKeHVe, YOBEK MOXKe Aa ce Npebopu C YrHeTABaLmMTe ro MUCN 3a
HecrnonykaTa; Aa He ce 3abpass, Ye HMa rotoeu pelenTtu 3a yenex (Vasilev, V., 2001).

A. NynaH (1996) v O. MaiixeiniHbaym (1993) npaBAT u3CneABaHWs C  OMUTHU
NPOQEeCUOHANNCTI, KATO MpPOCnessBaT TeXHWUTe peakuuu W MOCTLNKWA NpU ONUTUTE UM fa Cce
0CBOOOAAT OT CTpeca, Bb3HUKHAN Chef KOHPAWKTUTE WM HAKAKBO HEMPUSTHO CbouTue.
OnUTHWTE NPOMECMOHANIUCTI NOAPEXAAT HAYMHUTE N CPeAcTBaTa 3a U3BArBaHeTo Ha cTpeca
CropeA YecToTaTa, C KOSTO Te Ce CpeLlaT B TeXHUS XXMBOT: 3aaBsHe ¢ NH0O03HATENHU 3aHUMaHUS
(x06u) — yeTeHe Ha NtOBUMA KHUra, CNyLIaHe Ha My3WKa, riegaHe Ha Nl6rMU GuaMn 1 cepranm
W 4p.; MOCeLleHMe Ha LibPKBa, Cra3BaHe Ha peamua penurnosHu obpeamn 1 npasuna; yrnoBaHue,
BApa U Hajexau B bor kaTto No-BUCLUIA U CBPBXECTECTBEHA CWNa; 06LLyBaHe C 6NU3bK NpUsATeN, ¢
NpUsATEH YOBEK; (PU3NYECKO HATOBapBaHe — CMOPTHY 3aHMMaHWs, NPUrOTBSAHE Ha NMIOBYMO ACTUE;
MPUSITHU POMaHTUYHM U3KMBSIBAHWS C JIOOMMUS; YCMOKOsIBaHE 4pe3 cuiata Ha pasyma —
aBTOTPEHMWHT; OTAaBaHe Ha arpecUBHW [eliCTBMA — Miay, KPSACbUM, BWUKOBE;, NpwuiaraHe Ha
CMeLMaHN AMXaTeNHN YNPKHEHNS 3a YCMOKOsABaHe; PasXOfKMW B MaHVHa, AyL, BaHa U Aap.

X. Cenue (1996) npasu M3BOA, Y€ KOraTo YOBEK M3MNafHEe B CTPec, Tpsbsa fga npasu
HeLLo, Aa ce CTPeMn aKTUBHO [ia W3/e3e OT HEXeNaHOTO ChCTOSHME. AKO CTOUM HEMOABMXKHO W
npexxuBsBame BbTPELLHO CTpeca — BpejaTa e no-ronsaMa. Torasa CTPechT U3Lexaa CUIUTe HU 1
HapyllaBa AyLUeBHOTO HW 3fpase. [one3HO e Bceku Bb3nuTaTen B paboTata cu C feuata OT
[eTCKMS IOM [a MMa He caMo NO3HaHWs 3a CTpeca, HO M HaBULM 3a LienechobpasHo pearvpaHe u
noBefieHWe B CTPECOBU CUTYaL MW,
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BbB BcekufHeBHaTa CWM MpakKTMKa BCEKU nefaror e mnoj Bb3feliCTBUMETO Ha
eMOLMOreHHU [ApasHUTENN, KOUTO BAMUAAT BBPXY Xofa Ha 06pa3oBaTe/IHO-Bb3NUTATE/THUA
MPOLIEC U NOCTaBAT Ha M3NUTaHWe eMOLMOHANHOTO My paBHOBECWE 1 camoperynaums. Yuutenart
Tps6Ba Aa 6bae NCUXONOTMYECKU N eMOLIMOHANHO CTabueH 1 ypaBHOBECEH, fa 6bjie MOTUBMPaH
3a paboTa 1 CTUMYNMpaH KbM CamMopa3BUTHE U IMYHOCTEH PacTeX.

MHOro 4YecTo CTPechbT B €XeAHEBMETO Cb3faBa He camo MpPo6/ieMu B TAMOTO, HO M BbB
B3aVIMOOTHOLLIEHUATA MeXAY XopaTa. HeraTmBHUTe emMoumnn (KaTo rHeBa) BOAAT 40 (hM3MUeCKO
N MCUXUYECKO U3TOLLIEHWe. ToBa Hanara xopara Olle OT APeBHOCTTa Aa TbPCAT HauuHW 3a
NPOTMBOAENCTBME, fa NpuiaraT KOMOWHUPaHU TEXHWKU 3a OTMYCKaHe Ha TANOTO U AyLleBeH
KomdopT (Boyadzhieva, N., P. Miteva., 2008).

PenakcupalyuTe MeToAM ca pasHOobOpasHu, kaTo A06bp edekT ce MocTura, Korato ce
npuniaraT cucteMHo. PenakcaumsaTa e 61MonormyHo-mnsnyecka peakLusi, CBOMCTBEHA 33 MHOIO
Xopa W BOAM A0 NOCTUraHe Ha PeakTMBHOCT KbM Npobrema M YCTOMUYMBOCT KbM HEraTMBHU U
HexxenaHu peakuuu (Kassinov, G. § R. Tafreit., 2006).

Katn XonkuHc (1999) ob6eavHaBa penakcupawinte MeToAM B CefleM MNOAXo4a:
NCUXNYECKW; (PU3NYECKN; METOAW, CBBP3aHM C XPaHEHeTO; MEeTOoAM 3a EeMOLVOHaTHO
pa3ToBapBaHe; MeTOAM, CBbP3aHW C OOKpbXasallaTa HU cpefa; AyXOBHW METOAM U TaKuWBa,
CBbP3aHu C XpaHeHeTo.

CholuecTByBa T. Hap. Mporpecupalla MycKy/Ha penakcaums, npy KoaTo cneupanuctute
NPWKaHBaT HanperHaTuTe nLa KbM pasToBapBally U OTMYCKaLLy AeCTBUA C LieN HamansBaHe Ha
CTPecoBOTO OrHULLE U cripaBsiHe ¢ rHeBa (Boyadzhieva, N., P. Miteva., 2008).

PaboTtaTta B 06pasoBaTe/HUTE WHCTUTYLMW W3NCKBA OT YUYUTEUTE OTAaAEHOCT,
MOCBETEHOCT, YCWMEH TPyL B EMOLMOHANHO HaCWUTEHW CUTyauuu, W3MbAHEHW C  MHOro
npesau3BMKaTencTaa. PelleHnsTa ca TPYAHM M OTFOBOPHM M YeCTO Ce B3eMaT B AeMLMT OT BpeMe
W WHopMaums, a 3afjaunTe WABAT B M3TOLLMTENHA MOCNefoBaTeNHOCT efHa crnef Apyra.
BHUMaHMETO e HAaCOYEHO KbM HYXAUTE, KOHTAKTLT C ,,TbMHATa” WAM TparuyHata cTpaHa Ha
[IeTCKOTO NOBefieH1e e TBbp/e YecT.

MHOro 4YecTo CTaBa Taka, Ye MbPBOHAYATHUAT ONTUMWU3BM Ha YUUTENINTE, BbIHEHWNETO OT
npeau3BUKaTencTeaTa 3anoysar fa u3bnefHssar. [JHUTEe MOXE 6W HU W3rNexXaaT HeNnpUATHU Y
OTYafHMETO ce 3acwunBa. Haii-BeposTHO KaTo Mejaro3n CMe 3acerHatm OT CUHApPOMA Ha
NpotecnoHanHOTO nU3rapsiHe Unn 6bpHayT — cnHgpoma (Varbanova, S., 2008).

BbpHayT e MCKMX00rMyecKn CUHAPOM, KOWTO Bb3HWKBA B OTFOBOP HA WHTEH3MBHO U
NPOAB/MKUTENHO Bb3AENCTBME Ha CTpecopy OT paboTHaTa cpega. MOHATMETO e BbBEEHO OT
dpoiigeH6eprep npe3 1974 r. n ce cBbp3Ba C NPOrPECHBHO B/OLLABAHE Ha MOTMBAUMATA W
Bb3MOXHOCTWTE, U3TOLLEHWE BCNECTBME HA MPEKOMEPHO BUCOKN U3NCKBAHWS MO OTHOLLEHWE Ha
BflaraHaTa eHeprus, CUn 1 pecypeu.

Yunnuwata B bbarapua fHec ca cpef obpasoBaTeNIHATE WHCTUTYLMW C BUCOKO
paBHULLEe Ha CTPECOBU CbOMTMSA, a NefarorMyecKmUTe Kafpu ca ¢ BUCOK PUCK Ha rpeymopa v
M3TOLLIEHWNE, MOHEeXe Te BnaraT MHOrO CUAM B MOAKPENa Ha O06YYeHWETO, Bb3NWUTAHMETO W
coumanm3aumaTa Ha geuara u y4eHuLuUTe B 06pa3oBaTeiHms npoLec.

Hecb3HaTeNnHO NbpBOHAYa/HUTE MpesynpeauTeniHn CUMATOMU Ha CUMHApOMa Cce
npeHebpereaT OT yuUTeNNTe, CMed KOETO Te JO0BeXAaT A0 Ab/O0KO pascTpoicTBO M 3aryba Ha
»KenaHue 3a pabota (Potter, B., 2005). OT M3KOUMTENHA BXXHOCT € Aa Ce pPasno3HasT NbpBuUTe
npu3Haum Ha NPod)eCUOHANHOTO NperapsiHe, 3a Aa 6b/e n3berHaro.

BbpHayT e KOMMEKC OT eMOLVOHA/IHU, KOFHUTUBHU, (OU3NYECKM U MOBeAEHYECKN
cumnTommn  (Lambie, G., 2006). EmoumoHanHWTe CUMMNTOMW BK/IKOYBAT YyBCTBA 3a
6e3HafieXAHOCT, 6e3MOMOLLHOCT, Pa3fpasHUTENHOCT, YecTa M36YyX/MBOCT, MpPayHO HacTPOEHMe.
KOrHUTUBHUTE CUMMTOMW BOAAT [0 CTepeoTUnW, [enepcoHanusauus, noAo3pUTENHOCT.
DduU3nYecKnTe ca CBbP3aHN C HeJOCTaTbYHO eHeprus, XPOHNYHA yMOpa, U3TOLLEeHWe, Bescunue, a
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NnoBefleHYeCKUTe — MEXAY/IMYHOCTHW NPO6IeMU, OTCHCTBUSA, HECNPaBAHE CbC 3a/b/DKEHMATA Ha
paboTHOTO MACTO, HanyckaHe Ha paboTa.

B. Potter (2005) npegnara pasfuMyHW CTpaTerMm 3a CnpaBsHe W OBnafsBaHe Ha
CTPecoBuTE CUTyauuK, Taka Ye fa He AoMycHe edekTa Ha NPoeCMOHAIHOTO MperapsiHe um
CUHApOMa Ha ObpHayT. Tesn cTpaTerun Wam cbBeTU 6rxa 6WUnn Mones3HW 3a BCEKW Mefaror B
yunnuie: HabnogasainTe M 06MUCIETE CUTYyaUMKUTe, KOUTO Ca M3TOUHWMK Ha HanpeXeHwe u ce
onuTaiiTe ga pasbepeTe KakbB e TOUHO MPO6/eMbT; 3a4aiiTe Cv BbNPOCUTE: KO € BK/IKUEH, Kora
M Kbfe Ce Cy4yBa TOBA; 0OMUCNETe KaK € Bb3HUKHaN Npo6ieMbT; npeLeHeTe BalLuTe AelicTBUSA 1
OTroBOpPY Ha AMCTPECcOBMTE CLOWTMSA; 06MUCTETE MO KaKbB HauMH CTE BAOLWMAN CUTyaLuuTe U
136epeTe HauMH 3a NOA06PABaHE Ha PELLEHMETO Ha Bb3HWKHANUTE Npo6neMu; obMmUcneTe U Apyri
HauMHK 3a pearnpaHe.

MNpodhecuoHanHaTa, couuanHaTa M emMouMoHanHaTa CTabuUNHOCT Ha MejarosuTe e
YCNOBUE 3a YAOB/METBOPSiBaHE Ha OCHOBHWUTE MHTEPeCU W 6GasvcHKM NoTpe6HOCTM Ha fAeuata B
06pa3oBaTeNHATE WHCTUTYLMW. YCbBBPLLUEHCTBAHETO HA XapaKTepPUCTUKMUTE Ha paboTHaTa
cpefa, CbAenCcTBaM 3a NCUXMYHOTO M COLMANHO 6/1aronoslyume Ha YUMTENnTe ce pasrnexia
KaTo YacT OT CTpPaTernyecKoTo yrnpaB/eHue.

Tesn xapaktepuctuku Wilson M Hapuya KOMMOHEHTW Ha 3[paBoC/IOBHAaTa
opraHmsaums (Wilson, M. et al.,, 2004): sicHO onpefeneHo CbAbpKaHWe Ha paboTata;
6anaHcupaHo pasnpefeneHne Ha HaTOBApPBAHETO; M3SICHEHW POSIN U W3KUCKBaHUA; BanaHC Mexay
KOHTPON 1 aBTOHOMMS; MOAXOAALM YCNOBMA Ha paboTHa cpefja; OnTMMasHa opraHusauus Ha
BPEMETO; OpraHM3aLuMOHHA W KOfernasiHa MOAKPena; BK/IYBaHe W y4yacTue Mpu B3emaHe Ha
peLleHnsi; KOMYHUKaLWS; KIMMAT Ha 3alMTeHOCT; Bb3MOXKHOCTY 3a KapyepHo pasBuTue; GanaHc
Mexay paboTaTa u IMYHUS XIBOT.
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THE INCLUSIVE EDUCATION AND SUPPORT OF VISUALLY
IMPAIRED STUDENTS
Petya Marcheva-Yoshovska
St. Cyril and St. Methodius University of Veliko Tarnovo —
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Abstract

The report reveals the essence of inclusive education, as well as the underlying principles and
values, associated with the understanding that every child, regardless of differences due to age,
gender, ethnicity, disability or other barriers to learning, has the right of access to quality
education in the comprehensive school system and is able to study on an equal footing with peers.
The results of a survey of resource teachers are presented, analyzing the challenges and difficulties
encountered in their work with visually impaired students, finding support and ways to address
them. They have a direct bearing on establishing the conditions and attitudes for the inclusion of
children and students in the general education environment in Bulgaria.

Key words: resource teachers, visually impaired, inclusive education.

Ha aHrnuiicku gymata ,,inclusion* o3HavaBa ,,npuo6bLyaBaHe, yyacTvie Ha BCEKM YOBEK B
obwuTe fena, He3aBUCMMO OT HEroBWUs WM HeWHWA Mon, YBPeXzaHe, paca, eTHUYecka
NPUHaZNEXHOCT, Pennrus, Bb3pacT, cekcyanHa opueHTaumsa® (Mladenov, 2012: 7). iHTepecHa e
nosuumsaTa Ha Yaspaposa-KocToBa, KOATO 0T6eNA3Ba, Ye ,,KaKbBTO M [a e MPeBoAbT Ha 13pasa
inclusion education, (hakT e, 4Ye TO3M M3pa3 Beye MMa KayecTBaTa Ha TEPMWH B ouuuanHarta
obpasoBaTenHa MONWTWKA, KOWTO MOCTEMEHHO Mpuao6MBa XapakTep Ha MOHATME-Yaabp,
06XBalLallo CbBKYMHOCT OT APYrY MOHATUS, HamMpaly ce BbB B3aMMOBPBL3KM MOMEXAy cu“
(Chavdarova-Kostova, 2018: 29). LleHHO ycnoBve 3a e(eKTUBHOTO peann3vpaHe Ha
npuo6LLaBaLLoTo 06pa3oBaHue e OCUrypsABaHETO Ha NOAKPensLla Cpefja Ha Jeuara U yuyeHuumTe ¢
HapyLLeHo 3peHne B 6bArapckoTo 061L,006pa30oBaTeIHo yunuLle — ,,cpesa, B KOATO BCUUKK fa ce
4yBCTBAT NPUETK, 3HAUMMM, NMONE3HN 3a Cebe CM M yunnumLHaTa obLHocT” (Terziyska, 2012: 52).

MpotecMoHanHNAT NPO(UA  HA PecypcHWs yuuTen Cce pasBMBa B KOHTEKCTA Ha
thunocouaTa Ha nprobLuaBalloTo o0bpasoBaHMe M e HeobXoAMMO [a No3HaBaMe OCHOBHUTE
Hauania B mocoyeHaTa KoHuenuus. MprobLasalloTo o6pasoBaHue e ,,u3rpajeHo BbpXy onpejeneH
Habop OT LiEHHOCTW, B OCHOBAaTa Ha KOMTO e MpaBOTO Ha JOCTHM [0 KaueCTBEHO 06pa3oBaHue Ha
BCMYKM fleLia 6e3 pasnmka Ha paca, nos, penmrus, cekcyaiHa OpueHTaums, coumaneH, Musnyecku
W MeHTaNeH CTaTyC, eTHWYeCKM MNpom3XoA, 3abonsBaHe, 3aTPyAHEHUS B 0OYYEHWETO uu
cnocobHoctn (Ninev, 2018: 2). Cnopeg J1. Jlo3aHoBa ,,[eBeTTe BOAEWM MpUHLMNA Ha
npro6LLaBaLLoTo 06pasoBaHue, Bb3NpreTH 0T AnvaHca 3a NprobLuasallo 06pasoBaHme Npes MapT
2002 r., ca 0OCHOBaHW Ha rnaBHUA MPUHLMN Ha yBaXKeHWe KbM BCeku nHamBug, (Lozanova, 2017:
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136). AsTopuTe M. HyHeB 1 B. HeasankoBa OTKposBaT OCTaHaiuTe OT TAX KaTo: ,,0CTbM Ha
BCAKO fleTe WM YYeHWUK [0 MOoAKpena 3a SIMYHOCTHO Pa3BUTME W CbOTBETHO MpunaraHeTo Ha
OncbepeHUMpaHn nejarormyeckyn NoAxXoAu KbM Hero, npuobliaBaHeTo TbpcW MpoMsiHaTa Ha
cpegata (cuctemarta), Taka Ye T fa OTFOBOPY afieKBaTHO Ha pasHOO6pasveTo OT YYeHUuM ¢
Pa3fIMYHN HYXAW. ... BCAKO [eTe € YHUKa/IHO M HernoBTOPUMO W efHOBPEMEHHO C TOBa €
06y4aemo 1 Moxe Aa 6be NpuobLLEHO Ype3 NpPoMsAHa Ha cpefaTa, 3a [a pa3sue MakCUMasHO CBOS
MOTEHUMAN. ... PABHOMOCTABEHOCT N HEJOMYCKaHe Ha AUCKPUMMHALNA, rapaHums 3a KouTo ca
Cb3fafleHnTe YCnoBus 3a O6Y4YeHMe Ha BCUYKM fela U YYeHULUM 3aefHO He3aBUCUMO OT
TPYAHOCTUTE W Pas3nnyusaTa, KOUTO MOXEe [a Bb3HMKHAT MPU YYEHETO W HayyaBaHeTo W npu
yyacTMeToO MM B [AEMHOCTTa Ha feTckata rpaguHa WAM YYWIMWEeTo. ... MpMobLLaBalLoTo
o6pa3oBaHVe Habnsra Ha opraHuWsaumsaTa U CbTPYLHUYECTBOTO KakTO Ha 06pa3oBaTenHuTe
WHCTUTYLIMN HA BCUYKW PaBHULLA, Taka U Mexay Bcuuku yyactHuum™ (Nunev, Nedyalkova, 2018:
42 — 43).

PopmMrpaHeTo Ha YMEHMSA 33 CAMOCTOATESIEH M HEe3aBMCUM XXMBOT Ce pasrfiexja KaTo efHa
OT Haii-BaXXHUTe cthepy Ha 0BYYEHWEeTO W pexabunnTaumaTa Ha 3pUTENHO 3aTPyAHEHWTE Jmua.
ToBa € M3K/IUUTENHO BAaXHO 33 JIMYHOCTHOTO WM pasBUTWE, WM3IPaKAAHETO Ha afeKBaTHa
CaMOOLeHKa, 3a CTUMYNMPaHeTO KbM 06LLyBaHe, 3a edekTMBHaTa MM couuvanm3auus, 3awioTo
,00pa30BaHMETO e efHa coLmaiHa cMna, KOSTO He camMo acnupupa, HO 1 [elicTBa 3a OcurypsiBaHe
Ha €4HO Bb3MOXHO Hali-ronAamo 6naronosyune Ha O6LLECTBOTO, KaTo Ce CTPeMM Aa Hampasu
BCEKW TrOAeH 3a Hali-rofsiMa NpPOAYKTUBHOCT, CbOTBETCTBAlla Ha HEroBuTe CMOCO6HOCTM
(KyTeBa, 2000 a, c. 127). KakTo nogdyepTtaBa uscnegosatens Bn. Pagynos, ye npakTuyeckata
CaMOCTOATE/IHOCT Ha 3PUTESHO 3aTPYAHEHATA JIMYHOCT € USKIHYUTENHO BaXKHA ,,MPenocTaBKa 3a
OCBLLECTBABAHETO Ha UCTMHCKA UHTerpauus u ycnewiHa npodecroHanHa peanvsauma® (Radulov,
2004: 351). C. NaBnoB cnogens, 4e ,,AHeC 28 permoHa/HM LeHTbpa 3a NoAKpena Ha npoLeca Ha
nprobLLasalloTo 06pasoBaHue 1 ABETe CheLnaiHn yununuwla BB BapHa n Cotms, ocbluyecTssaBar
06pa3oBaTe/sIHN NOAUTUKM CAPAMO AelaTa U yYeHUUMTE ¢ HapyLueHo 3peHune” (Pavlov, 2019: 225).
O. OuMunTpoBa akueHTMpa Ha M3Mo/3BaHeTO Ha ,,pas/IMyHM MeToAu, Noaxoau u ¢opMu Ha
CbTPyLHUYECTBO. Ype3 TAX ce nocTura HeobXoAuMMWS Auanor Mexzy [JBeTe CTpaHM B
o6pa3oBaTe/niHO-Bb3NUTaTENHMA npouec” (Dimitrova, 2019: 77). PecypcHuTe yuutenu paboTaT
KaTto nuiepy B npoueca Ha npuobLiaBallo 0b6pa3oBaHMe W CbC CBOATA KBaMuKauus u
eKcnepTu3a UrpasT BaXHa PoOfis B M3Mb/HEHWE Ha NpuobLiaBaluTe MOAMTUKU. Ho, Bbipeku
OYepTaHWTe MPOMEHW, BCE OLLE CbLUECTBYBAT Pas/IMYHWN MPeAV3BUKATENCTBA NPeL PecypcHuTe
yuuTenu 3a npuobLuaBaHe Ha 3pUTEHO 3aTpyAHEHWUTe fela M yyYeHuuM B 06Li006pasoBaTenHata
cpefa. MNpen TaX ce U3NpaBAT peAuvua Npobnemun, KOUTO ce ABABAT MPENATCTBYE B eXe[HeBHaTa
UM [ieiiHOCT. 3aTOBa HaCTOALLOTO M3C/efBaHe Ce HacouBa KbM MPOy4YBaHe U ouepTaBaHe Ha HAKOW
OT CbLLECTBYBaLLMTE NPOGIEMATUKM, KATO Ce MPeAnonara, Ye yCTaHOBSBAHETO W aHA/IM3MPAHETO
1M, 61MXa CMOMOrHaM 3a TAXHOTO paspeLlaBaHe.

OO6eKT Ha wu3CcrnefjBaHeTO Ca PECYPCHW yuuTenu OT obnactute: [Masapixuk; Benuko
TbpHOBO; MabpoBo; JloBey; Tobprosuwie 1 LLymeH. MpegmeTHaTa 06/1aCcT Ha MPOy4YBaHETO €
npuobLuaBaHe Ha 3pUTENHO 3aTpyAHeHuTe feualyyeHuum B 06Li000pa3oBaTenHaTa cpefa B
bbarapua. 3a  MoOCTUraHeTo  Ha  M3cnefosatefickata Len  ce  pewatr  ChnefHuTe
Hay4Hou3crefoBaTenick 3afaun: 1. lMpoyusaHe M aHanuW3 Ha MeAaroro-ncuxosnoruyeckara u
MeToAMYecKaTa NUTepaTypa BbB BPb3Ka C U3cneaBaHus npobnem. 2. YCTaHOBsBaHe HarnacuTe Ha
PECypCHUTE yunUTenn KbM MNprobLyaBalloTo obpasoBaHue. 3. WaeHTuduumpaHe npobnemHuTe
06nactn npu paboTa CbC 3pUTENHO 3aTpyAHeHu feua/yvenuun. 4. HabensssaHe Ha M3BOAM U
MPEenopbKM € MPaKTUYECKa HACOYEHOCT.

3a peanusnpaHe Ha LenTa 1 pellasaHe Ha 3a4aqnTe Ha U3CMeBaHeTo, npuiarame cefHuTe
mMeToam: 1. MeToauM Ha TeOpeTUYHOTO wu3cnenBaHe: TeopeTWueH aHaM3 B paMKuTe Ha
Mpoy4YBaHeTO Ha npobnemMa W W3rpaKLaHeTO Ha aBTOpCKaTa KOHUeNnuus. AHaimsuvpaHe Ha
Meflarornyecka, Ncuxosiormyecka U MeToAuyecKa nntepartypa no uscnefsaHus npobnemM, ¢ ornes
Ha oyepTaBaHe Ha W3crefoBsartenickute ,noneta”. 2. MeToAN Ha eMMUPUYHOTO M3CNefBaHe:
EMIMpuyHMAT Mmatepuan e cbbpaH upes HecTaHZapTu3MpaHa aHKeTHa KapTa, paspaboTeHa oT
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LiseTkoBa-ApcoBa (Tsvetkova-Arsova, 2014; 2018) 1 ¢ aBTOPOBM AOMbAHEHMS. [1poyyBaHETO €
npoBsegeHo cpeg 190 pecypcHu yuuTenu, Ha Bb3pacTt oT 20 g0 65 roguMHu. AHKeTaTa BK/ouBa 22
BbNpoca, OT KOMTO: 17 ca OT 3aTBOpPeHM Tun; 5 — ¢ OTBOpeHW oTrosopu. 3. MaTemaTuKo-
CTaTUCTUYECKN METOAM 3a 06paboTka Ha MOMyYeHUTe KayeCTBeHW U KOMNYECTBEHU
pesynTtatun — 0bpaboTkaTa e M3BbpLUeHa ¢ nporpamarta IBM SPSS Statistics v 20.

Jemorpadicka xapakrepuctuka Ha uscnegsanute nmua (MJ1): non: XeHun — 81.58%, Mwbxe
—18.42%; Bwv3pacT: o 30 r. — 20.0%, o1 31 r. no 40 r. — 37.37%, ot 41 r. 8o 50 r. — 15.79%, Hag
50 r. — 26.84%; npodecuoHaneH onuT: go 1 r. — 13.16%, ot 2 go 5. — 18.42%, ot 6 o 10 1. —
32.63%, Hag 10 r. 35.79%.

Pesyntatv n ob6CbXpaHe: 3puTeNHO 3aTpydHEHWTe [feua/yyeHMUM ca Ha paBHULLE
obpasoBatesiHa opma (60.78%) Ha npuobLlaBaHe M (hM3n4veckaTa cpeja B fgetckarta
rpagvHa/obL006pa3oBaTeNiHO yunnuile He 0TroBaps Ha notpebHocTute uM. Hanuue ca: Ekun
3a MNoJKpena Ha NMYHOCTHOTO pa3BuTWe, MnaH 3a nogkpena, NHAvBuAyaneH yyebeH nniaH u
ViHgvBuayanHa yyebHa mporpama Ha YYeHWUM CbC CcreumanHyu o6pas3oBaTe/HM MOTPeGHOCTM.
OcurypeHn ca MHopmaLMoHHa cpega U foctbn 4o VT (58.82%) B yuMnMLLETO, METOAMKM,
OVOAKTUYHW - MaTepuann, romMarana,TeXHUYECKM CPeAcTBa; WHAMBUAYa/HU 06pa3oBaTefiHu
NnnaHoBe W Nporpamy 3a 3puTeNHO 3aTpyaHeHuTe yueHuum (90.20%). YacTUUHO ca ocurypeHu
CbC CMeumasiHi Nporpamm No OpueHTUpaHe U MOBGUIHOCT, 3PUTENHO NOANOMAaraHe U NojesHu
yMeHust (75.49%). Meparosnte nosyyasaT nomow, oT Ekuna 3a nogkpena Ha JIMYHOCTHOTO
pasBuTVe B NPeofo/ABaHETO Ha MNpeAuM3BMKaTencTBaTa B Mejarornyeckata pabota c
JeualyyeHnum ¢ HapyLueHo 3peHue (68.63%), a YecTu 3aTpyAHeHMs cpellaTt B pabotaTta cu C
06yyaemu ¢ MHOXeCTBO HapyLleHus (38.24%). YacTnyHa e NogroToBKaTa Ha npenojasaTenunte
3a paboTa CbC 3pUTENHO 3aTPyAHEHW — MNpeArnoyMTaHa (opma 3a NpoAb/Kasallo obyyeHue e
BbTPELLUHO-MeToANYecKaTa Keasimpukauus (61.76%).

Haii-Bmucoka cTeneH Ha YAOBMETBOPEHOCT MW3C/efBaHWTE NWLA OMpesensT CchnegHuTe
thakTOpU: AOBEPUETO, KOETO MMAT KbM JMPEKTOPUTE U OLIEHSIBAHETO Ha YCUIMATA UM OT TAXHA
cTpaHa (21.56%); LO6PO OTHOLLEHWe OT CTpaHa Ha pbkoBoguTens (21.31%); 06emMbT U TEMABbT
Ha paboTa ¥ BB3MOXHOCTWATE, KOWTO WM npegnara npodecusata 3a nofobpsiBaHe Ha
npakTuyecknTe UM ymeHus (19.06%). Haii-Hucka ygosneTBopeHocT cpeg WJ1 ce otunTa npu:
KOMIEKTUBHNTE B3aVIMOOTHOLLEHMS HA PabOTHOTO MSCTO U MeXAY PbKOBOAUTEN — MOAUWHEH,
CbYeTaHW C MUHUMATHN Bb3MOXHOCTUTE 38 KapuepHO M3pacTBaHe B yuuTesicKata npodecus B
cnegpawuTe age rognHm (19%); 3annawaHeTo Ha yuntenckus Tpya (19.1%).

OcHoBeH (paKTOp, OKa3Ball, BMMAHWE BbLPXY YAOBMETBOPEHOCTTAa OT Tpyga, €
OLeHsABaHeTo Ha ycunusata (21.6%), KoUTo yunTenuTe BnaraT BbB BCEKMAHEBHATA CU paboTa C
JeuatalyyeHnumMTe M JOBPOTO OTHOLUEHWE Ha PBLKOBOACTBOTO KbM ChyxuTenute (21.3%).
KopeHHa npomsHa cnefpa fa 6be B nocoka nofobpsBaHe Ka4eCTBOTO Ha MPOMECUOHAHN XXMBOT
Ha YyuuTenuTe, € OCUTYpsSiBaHETO Ha Mo-f06pM YCNoBMA Ha TPyh W 3anfawjaHe u Ha
Bb3MOXHOCTW 33 KapuepHO pa3BmUTHE 1 NOBULLIEHWE HA paboTHOTO MACTO (19.06%).

Bb3 0CHOBa Ha BCMYKO M3/IOXKEHO AOTYK MOraT fia Ce HampasAaT CNefHWTe Npenopbku: 1.
YCbBbpLUEHCTBaHe Ha Y4e6HUTE MPOrpaMu No MonesHn YMeHus, OpUeHTUpaHe U MOGUIHOCT U
3pUTENHO NOAMOMaraHe, B Kpak C HOBUTE peasHOCTW B CuUCTemMaTa Ha 06p30BaHMETO. 2.
M3rpaxgaHe Ha paboTely MexaHW3bM Ha [bPXaBHUTE WHCTUTYUMW KbM Mpo6neMuTe Ha
Jeuata/yyeHnLUmMTe C HapyLLUEHO 3peHNEe 1 TEXHUTe CeMelicTBa. 3. 3afb/DKUTENHA U HEMpeKbCcHaTa
KBaIM(MKALMOHHA AENHOCT Ha yuuTenuTe, 06yyaBalln 3pUTEIHO 3aTPYAHEHU YUYeHULM, Lensa
[00pa TeopeTUYHa M MPaKTUYecKa NoAroTOBKa, PasBUTUE HA KPUTUUYHOTO MUC/IEHE HA PECYpCHUTE
yunTenu 3a (opMMpaHe Ha HOBO OTHOLUEHWE KbM 3pUTENHO 3aTPYAHEHUS WHAMBUA W
Bb3NPUEMAHETO My KaTO IMUYHOCT, C BCUUKW HERHWM NOTpebHOCTM.

B 3akntoyeHne MOXe [fa OT6enexum, 4ye B MOLKpena Ha HoBaTa ob6pasoBaTesiHa
napagurma v o6pasoBaTeNHWTE CTaHAapTW, TemaTa 3a Npro6LLaBaLloTo 06pasoBaHMe Y Hac
nposbmkasa fja 6bjie akTyanHa, JoKaTo Npean3BUKBa BbNPOCK U MPOBOKMPA OMUTK 3a OTKPUBaHe
Ha afekBaTHM OTroBopu. HecbMHEHO MpMOOGLLABALLOTO 06pa3oBaHMe TPsbBa afeKBaTHO fa ce
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OCMUC/IM OT BCWUYKM Nefaro3i W O6LLECTBOTO KaTo Usio. To ce 6asupa BbpXy upaesTa, Ye
yueHULMTe MOraT fa Ce MpUoBLLAT KbM YCMOBUATA Ha €CTECTBEHaTa COLMaHa CPefa, 3aLioTo
MMaT Pecypcu v NoTeHLUMaHN Bb3MOXHOCTW. Taka B rofisMa CTereH LU ce peasusupat npaeara
Ha JIMYHOCTTA MM B CbBPEMEHHOTO [EMOKPATUYHO O6LIECTBO, a [bpXKaBHUAT 06pasoBaTeseH
CTaHAapT 3a NpuoGLLaBaLlo 06pa3oBaHMe Lie MOBMLIM KayeCTBOTO Ha PecypcHOTO MogromMaraHe
Ha JeLaTta U YUYeHULMTE CbC CreluanHi 06pasoBaTe/Hi NOTPEBHOCTM Y Hac U YTBbPXKAaBaHe Ha
MPUOGLLABALLMA MOES.

MpoBeAeHOTO aHKETHO MpOy4YBaHe U MOMy4YeHUTe OT Hero pesynTaTi, MOTBbPXKAaBar
NpeABapUTEHATE OYaKBaHWs, (OPMYNMPaHM B 3asBeHaTa Lien W 3aaaqu Ha U3cneBaHeTo.
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OTHOWEHWMETO HA YUUTEJIUTE KbM MNMPUJTATAHETO HA
MHTEPAKTUBHW METOAWN HA TNPEMNOAABAHE B EbJ/ITAPCKOTO
OB OOBPA3SOBATEJ/THO YUUTNLLE
MwuneHa BenukoBsa
Comiickn yHuBepcuTeT “CB. KnnumeHT OXpuacku”

TEACHERS’ATTITUDE TOWARDS THE APPLICATION OF
INTERACTIVE TEACHING METHODS IN THE BULGARIAN
SECONDARY SCHOOL
Milena Velikova
Sofa University “St. Kliment Ohridski”

Abstract: Interactive teaching methods enable students from Secondary schools to gain
experience that goes via their personal encounters and becomes a means of learning new
knowledge and skills. The application of these methods in the educational process stimulates the
students' interest and desire for active involvement in the respective activity, stimulates them to
learn more about themselves and their abilities, encourages them to fully communicate with the
surrounding and develops their creative thinking and analytical skills. This report covers
Secondary schools in a number of Bulgarian cities and villages and presents the results of the
teachers (leading curricular and extracurricular activities) attitude towards the implementation of
interactive teaching methods in the educational process.

Keyworld: interactive teaching methods, educational process, students’ development.

VIHTepakTMBHMUTE METOAM Ha MpenofasBaHe [AaBaT Bb3MOXHOCT Ha Y4eHUUMTe OT
06LL1006pa3oBaTe/HATE yuYnnua Aa NpugodusT ONWT, KOMTO MWHAaBa Mpe3 TAXHOTO JIMYHO
MpeXxuBsABaHe 1 Ce MPeBpbLLA B CPELACTBO 3a YCBOSABAHE Ha HOBY 3HAHWUA U YMeHus. [punaraHeTo
Ha Te3n MeTOAM Npu 00YYUTENHWUSA NPOLeC B yuunuile nofdyxia MHTEPeChT W XKeaHUeTo Ha
YUYEHULMTE KbM aKTMBHO BK/IHOUBAHE B CbOTBETHATA AEMHOCT, CTUMYUPa M1 [ja Hay4aT noBeye 3a
cebe c1 1 CBOUTE Bb3MOXKHOCTM, NMOATUKBA MM KbM Mb/IHOLEHHO 06LLYyBaHe C OKOJIHUTE, pa3BMBa
TAXHOTO TBOPYECKO MUC/EHE, aHa/IMTUYHOCT. [JHec, KoraTo “Ha 4YoBeka My Tpsbsa Mno-pasinyHo
3HaHMe — 3a >XMBOTA, 3a MNPOOMeMUTE, 3HaHWEe, KOETO BK/IOYBA EMOLMOHAaNHaTa CTpaHa W
HarnacuTe My — C efiHa Ayma 3HaHVeTO, KOETO He MOXe Ja ce Mpuaobue no CTapus HauuH Ha
nogHacsiHe Ha haktu.” (Valchev, 2006) e He06X0AMMO B3aMMOAENCTBIE MEXAY YHYaCTHULMTE B
06pa3oBaTenIHMA NpPoLiec.

Vimalikn npedBuf CbLYHOCTTA Ha 0Oy4eHMeTo, MOAXOAAWO e TO Ja Ce pasBuMBa KaTo
“UHTepaKumsA”, T.e. KaTO B3aUMOAENCTBME MeXAY AeMHOCTUTE Ha yuuTenuTe 1 yyeHuuuTe. Tosa
B3aMMOZelcTBe cnefBa [fa ObAe LEeNeHacouyeHO W OpraHusvpaHo npepaboTeaHe Ha
ChlliecTByBalLLaTa ¥ He06X0AMMA MH(OPMALMA B 3HaHUS, M3MOM3BAHM Ha MpakTMKa (KakTo oT
YUYEHULUTE, Taka MU OT yunTenmTe). ToBa B3aUMOAENCTBME Ce OCBLUECTBABA Ype3 00LLyBaHe U
CbTPYLAHMYECTBO 3a W3Mb/HEHWETO Ha 3ajayu, YMUTO Pe3ynTar e B3aVIMHOMOJE3eH 3a BCUYKM
yyacTBaly. VIHTEPEKTMBHOTO [elCTBME € MHOFOMOCOYHO M 3aTOBa y4acTBallMTe B Mpoueca ce
NPOMEHAT B3aMMHO. KakTo nuwe P. Bbnyes: “Heobxogum e Auanor U MbAHO BKKOYBaHE Ha
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B HacToswwma foKnas ce NpeAcTaBaT Pe3yntaTu OT HayyeH MPoekT “AKTyanHO CbCTOsiHUE
W TEHZEHLYMN 38 NMPUNOXEHWE Ha MHOBATUBHU METOAMN B YUUIULLHU U U3BBHYYUINLLHW AeAHOCT”
BbB BPb3Ka C M3Mb/IHEHME HAa Hay4HO-U3CMefoBaTeNicka AeHocT no HauuoHanHa mporpama
»Mrnagn yyeHn n nocThoKTopaHTK®. Llenta Ha n3cnefBaHeTo e [ja Ce yCTaHOBU OTHOLLEHMETO Ha
yunTenuTe oT 06LL006pa30BaTENIHATE YUUMLLA KbM NPUNAraHeTo Ha WHTEPaKTUBHU METOAW Ha
npenojasaHe B 06pa30BaTeNHO-Bb3NUTATENHWS Npouec. B u3cneaBaHeTo ca B3enM ydacTue
npenogasaTten (PbKOBOLELLM KNACHW 1 M3BLHKMACHW LEMHOCTM) OT YUMAMLLA B MASIKV, CPESHU 1
ronemMu HacesieH MecTa Ha TepuTopuaTa Ha buarapus.

C nomoLLTta Ha Cb3afieH 3a LienvTe Ha U3C/efjBaHeTo BLMNPOCHMK Ce Cbbpa Heobxoaymara
MH(opMaLys 0THOCHO Harnacara Ha yyuTenuTe KbM NpunaraHeTo Ha MHTePakTUBHU MEeTOAM B
TAXHaTa NpaKTUKa. AHKeTata, Ype3 KoATO 6e NpoyyeHO MHEHMETO UM 3a Te3n HeTPaguLVOHHM
MEeTOAW, Ce CbCTOM OT BBIMNPOCU OTHOCHO: MpaKTMKaTa Ha M3nosi3BaHe Ha UHTepaTuBHWU METOAW;
MOTMBaLMS 3a MPUIOXKEHWETO MM B Y4YeOHMS MpOLEC; OLeHKAa Ha Bb3MOXHOCTUTE Ha
WHTEPaKTUBHUTE METOAM; WH(MOPMMPAHOCT 33 HeTpaguUMOHHM METOAM Ha NpenojasaHe;
JemMorpadickn XxapakTepucTukm

B npoyuysaHeTo B3exa y4actue 501 npenogasatenn (88% >xeHu 1 12% Mbxe), paboTelyy B
yunnuiia oT Masiku, CPeLHW U rofieMy HaceneHn MecTa B bwarapus. Toa ca npenojasatesin Ha
Bb3pacT OT 22 [0 68 roguHu. KaTto cpegHaTa Bb3pacT Ha ydyacteawute e 46 roguHu. lMoytu
BCUYKM (97 %) paboTAT B AbprKaBHW/ OBLLMHCKM YUnnuLa.

BbnpocuTe cBbP3aHW C M3MON3BAHETO HA MHTEPATMBHY METOAMN OT aHKETUPaHUTe yuuTenu
MMart 3a Uen fa OouvepTanT aKTyaHUTe TeHAEHUMW MpW NPUNOXKEHMETO Ha HeTPagULMOHHN
MoXBaTy B CbBPEMEHHOTO yuunuile. MoyTn BCUYKM aHKeTUpaHu yuntenu (96.6%) cnopenat, ye
npunarat TakuBa MeTOAM B CBOATA NpakTMKa. Tbii KaTO HETPagMLMOHHUTE METoAM Ha
npenosasaHe ca NPUCHLLM NOBeYe MPU U3BBHKNACHW U U3BBHYUUULLHM (DOPMU Ha 0By4YeHMe,
npeAcTaBnsBa MHTEPEC B KOW LeliHOCTU (KNaCHU, U3BBHKMACHU, U3BBHYUUIULLHM) aHKeTUpaHuTe
npunarart “MHTepakumMaTa” KaTo CpefCcTBO 3a YCBOABAHE Ha 3HaHWUSA U NpuaobuBaHe Ha yMeHus. 3a
92 % OT TAX Te3n MeToAM ca MOAXOASLIM 3a KnacHWTe AeNHOCTWU, KoMTOo BOAAT. 58.5% ru
13M0N3BaT B CBOWTE W3BBHKMACHW 3aHUMaHUA, a 18 % OT yUnTenmTe 1 B CBOMUTE U3BbHYUNIULLHN
[eliHocT. OueBWAEH € TONeMUAT MHTEPeC KbM HETPaAMLMOHHUA HauuMH Ha 0byyeHue cpef
6bArapckMTe yumTenu oT 06L006pa3oBaTeHATe yunnuia. 3HaYeHWeTo Ha TO3W pe3ynTar ce
nofcunea M oT (pakTa, ye camo 22 % aHKeTMpaHuW yuuTenn ca OT YYMnuLla CbC CTaTyT Ha
“NHOBATMBHO YUWUULLE”, B KOUTO € XapakKTepHO W3MO0N3BaHeTO Ha HeTpajuLUMOHHW MeTOAM Ha
npernojasaHe.

CobluecTBeH 3a e(eKTUBHOCTTA Ha MPWUIOXEHWEe OCTaBa BBMPOCHT 3a YecToTara Ha
13Mon3BaHe Ha MHTepaTMBHWUTE MeToau. EaBa 16 % OT yunTenute rv npunarat BbB BCEKW CBOW
yuebeH yac, 3a pas/imka OT Mo-rosiiMara YacT OT aHkeTupaHuTe (83 %), KoMTo “ce goBepsBaT” Ha
Te3n MeTOAM BefHBX Ha AeH — 43.5 %, BefHbX cegmnuHo — 30.5 %, BeHBX MeceyHo — 8.8 %.
EgvHULM ca yuuTenuTe, KOUTO CNOLENST, Ye U3N0N3BaT UHTEPaKTUBHY METOLM BbB “BCUYKU WU
MOYTY BCUYKM CBOWN YaCOBE, BbB BCAKA CUTYaLUA”.

Ipuiarare i1 HHTEPAKTHBHE METOIH Kosiko 4yecTo npuiarare HHTEPAKTHBHH METOAH
BbB Bamara npakruka? no Bpeme Ha Bamara npakruka?
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120.0% ; C HHKOra
° BB 16%

MeceyHo  rrfHH Beexn
100.0% 96.6% e \\maen wac

80.0% 1 f

60.0%

30.5%
BeIHbEK
CeMUIHO

40.0%

43.5%
BEAHDB HA JIeH

20.0%
3.4%

0.0%

99



Mpy cbnocTaBssHe Ha OMNWCaHWTe pe3ynTatu Ce OTKPOsBa HEnocnefoBaTesHOCT U
HEeYCTONUMBOCT MPU M3MO/3BAHETO HA MHTEPAKTUBHUTE METOAM B MPaKTUKaTa Ha aHKeTupaHuTe
yunTenu. Bbrpekn Ye, NOYTV BCUYKM OTrOBApSAT MOMOXKMUTENHO, “MHTEpaKuuaTa” He NpuUChCTBa
4ecTo B TexHMTe yacose. [lanm obaye TOBa HEMOCTOSIHCTBO CE Ab/DKW Ha JMnca Ha foBepue OT
CTpaHa Ha YYUTeNnTe KbM I'IO,CI,06HI/I METOAN Ha npeno,anaHe? OTFOBOp TbPCUM B TAXHaTa OLIEHKa
OTHOCHO Bb3MOXHOCTWTE, KOUTO MpefnaraT WHTepakTMBHWTe MmeToau. Cropes 94 % ot
aHKETUPaHUTE MHTEPaKTUBHUTE METOAM nomarat 3a MNo-Mb/IHOLUEHHOTO NpeaaBaHe Ha y‘-leﬁHVIﬂ
maTepuan, a 93% cmATaT, Ye Cromarar v 3a no-KayecTBeHO YCBOsIBaHe Ha y4e6GHOTO ChAbpiKaHue
OT yyeHunyuTe. ToBa nokasea, Ye MHEHNETO Ha YYUTENUTE 3a e(*)EKTI/IBHOCTTa oT “VIHTepaKLLI/IFITa"
€ NoNoXMTeNHO. HecurypHocTTa 1 HICKaTa CTeneH Ha NPUAoXKeHWe Ha Te3n METOAM Ha NpaKTuKa
MOXe 6u ce Kpue B “labnoHHata pabota M MUCMEHE ..., Ye MHTEPEKTUBHOCTTA He e Lef, a
CPEefCTBO M TO e[jHO OT CPeACcTBaTA 3a MOCTUraHe LiennTe Ha 0byyeHneTo.” (Georgieva, 2007)

MHTepaKTMBHMTe mMeTOoAU nomaraT AU 3a no- I/IH’repaK’msnu’re METO/H ClIoMarar Jid 3a 1o-KayecTBeH
Mb/IHOLLEHHO NpejaBaHe Ha y4e6HuAa matepuan? YCBOSIBAHE HA Y4eOHOTO ChAbPiKaHHe OT yueHHIuTe?
10-CKOpO He
nuro pa, 2% Huto qa, MO-CKOPO
e He

HHUTO

o-CKopo 1a
3% mo-cknpo s
o

BbB Bpb3Ka C MmpuiaraHeTo Ha MHoBauuu B 06pasosaHveTo 1. Pafes nuile, 4Ye ToBa
“03HayaBa [a BBPLUMM Hain-fOOPOTO 33 BCWMYUKM YUYEHWUW. YuuTenuTe, ypouuTe W y4ebHWTe
nporpamyt Tpsabsa fa 6bAaT rbBKasW. TpsabBa fa Hakapame HaluuTe YYeHWUW fa MUCIAT W ja
3afjaBaT BbMpocK. TpsabBa fa pasTbpCuM TAXHOTO NIHOGOMUTCTBO U [a HAMEPUM HauMHW fa v
3anasumM 3anmHTepecosaHu.” (Radev, 2018) IMeHHO TakvBa ca W MPUYUHUTE, KOUTO MOTMBUpPAT
aHKeTMpaHuTe yuuTenu fa u3bympar WHTEPaKTVBHUTE METOAM Ha paboTa B CBOMTE K/acCHW,
M3BBHKIACHW 1 M3BBHYUMANLLHN AeiiHocTU. B Tabnumua. 1 ca 3bpoeHn Haii-4ecTo cpeLlaHuTe oT
TAX, KOMTO Ce OTKpOWXa Cnef HampaBeH KOHTEHT aHaiu3 Ha TexHWTe oTrosopu. [lpasu
BMeYaT/ieHne, Ye Te3u MPUYMHM Ca CBbP3aHM C OYaKBAHOTO Bb3feWCTBME, KOETO cnedBa Aa
OKa3BaT MHTEPaKTUBHUTE METOAM BbPXY YUEHULMTE 1 MpoLieca Ha 0byyeHue.

Tabnuua. 1 Kakso Bu MoTMBMpa ga 13non3sate MHTePaKTUBHM METOAM Ha NpernojaBaHe BbB
BaluaTta npakTnka?
noBuLIAaBa MHTepeca/ N0603HATENHOCTTA Ha y4eHULmTe | 36%
[IOCTBLMNHOCT/NECHO YCBOsIBaHe Ha yuebHus matepuan | 20%

MoBYLLIABA MOTMBALWATA/aHT KMPAHOCTTa/aKTUBHOCTTA Ha YUeHWULUTe B y4e6HMA npouec | 16%
TpaliHOCT Ha 3HaHUsATa/ A06pU peaynTaTu/ ycnesaemoct | 15%

pasHoobpassiBa NpenojasaHeTo/ cb3fasa 406pu npexussasaHus/ 3abasneHve | 8%

aKTVBMpa ce/ aHraXmpa ce BHUMaHueTo | 7%

passuBaHe (0boraTaBaHe) Ha yMeHWs (3a yUeHe, MHULMATUBHOCT, 